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5. Heere & Dickson



™A O 5143y JLi g8 53 ol SLiled & jLike  Susben f e

b o] s, b, o 5 ol 3l 8 lie Giomie ly (Te o)) Vjarz 5 oS3 Ll opwisi
S slply szly Joe ol 00,8 Wl g ey 1) G35 5o TSl Sl Joe <509
Slbls)) (Jao ol oyl w0ld ol ol b e b ohy0 o 5l adsl (a1 51058
b)) b sl (e (25559 Ol)llea 5 (] T LaLeS a5 WS (o0 hnog |) (S95LsS (SBL G,
Sl 95 45 WS o s |y (Sloj (BT G gl (gl e U8 Lol lags
o b Giips ol 4 ol e Lol o)ls o2y (ools o b Gaipg 4 S9dse 3l 5l ol
Bledyg0 md b (059 95900 &5 el Gloj aims i dly (s v Gegs )l ol
2 S e oS (T il olicener 5 slairb asbagls, sleSl el
Sty lite a5 5 3isn ke GOl B oSS s e
Bacpoail (s 3yl oo dgzoar (aBDlesyse i eJle slp) |y TisBny Bue 5 08
SFLB0ls; 5 (o S TRy 4 bare alSTl Cueal Gululy (SKiwly ©)08 5 4z
) by ol s 3 5 ol 5l o i gl sl 3 b 8 5 b i
Sebise e (6398 b g w08 Sla 8,55 slml a4 (5,0ly Canl 00l o b ()9 4 (ke
e 31 el e GV (5,05 V) YooY a5 D) sy el 5 Sl b, oS
ool ($B)y9 B b g2lagly, LSl il g (rieed &5 cunl (GSLagly; g
6355 S ALy s Sl Ky Sl lasgey e el (Y Y oNY S 5 SIS« Lgo)
Tos Gbly 5 (Scds e (BT Ao pe Jloz o ) aiSSras &S > 45 Sl
Sl 0l 3924 (sme (slo il Lol s (S0l LS wakice jobods ccplplis 03 s
e Pl 5 S e i) dms e Alagts |, als s ez el (Ve 2 A) (SOl Lanwgs o]
L) sladilio 5 4 sl olboyei b el ololyy o Jlia zobams daloma cdly,0 el 08,5

el odal oty ailis g S e ¢ 0 )5 g 53 (ol
Bgus p (ga> ax b codlad aSul i o 3S pe odled 5l sasliamsds Lbes ol & jle (3
Yoo A o SiB) b ()38 0kes b b ) eceSoliross iy ol 0 3 pe3 0,5 LS

1. Funk & James

2. The Psychological Continuum Model (PCM)
3. Association

4. Sport Object

5. Doyel, Kunkel & Funk

6. Pleasure, Centrality & Sign
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1. Beaton, Funk, Ridinger & Jordan
2. Beaton, Funk, & Alexandris
3. Funk, Beaton & Pritchard
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1. Theodorakis, Koustelios, Robinson & Barlas
2. Yoshida, & James
3. Sabil Hussein
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1. Biscaia, Correia, Yoshida, Rosado & Maroco
2. Sang Woo



Yry O 5143y JLi g8 53 ol SLiled & jLike  Susben f e

Gels, g coiS o dlal) g el ool 35 ate lapgiolinl jo ol FLiles gl ﬁjl;\fﬁ.’;ﬁ
5 Tobw el 4 b iagh (elod jo 55 oS jlie bjs> 5o .l ouls ools )8 Slaiase of SLiles
5 S glo g 4 daxgi b el ool e ol by sl oal ailo gy ol SLiles gus yidu
S e 5 ol SLles 592 50 Slalllao S5-3I iy 5 055 L) g5 gl wal o] damgs
ol Hlaiae g opl 50 asul elwliplp tal drwgs Eog0 Sluol g 0gh ools Lilg oyl
Sk G dlyonlye g cel Jligd b gl g, BLsT g ol Slales o8 lie (it
g LS a5 cuwl 53 Lls 0ed oo oy p oSl oS e o 3L cuaS 5 Sless
(VoV*) jouz g lade lowgy omfb;sl Oakgh Slool w1y jels 0, Slee (YY) ), Ken
Ol Coodl 4y azgi b g b iaghy 5l (6ol dalllae (ulilyy 5 gy Gl QW15 05338
VTSIV RERRR UM IS BRSO EPS P ESCHPRON K JINEE P PP SSPRPIER KPP
5 eonlpls ssles S aslol imgh losl a1y ol g 00,8 AL Lol Jpame cuiS 51 Sy |,

(99 8)leds JSB) 098 o0 anlllas 1 (agtde Joo pol> iaghy

915 5 Shes

S > s

Ol 5L ;JSL;:«

sl Sno

Sk s

parsbil OLS,IS

s SN

| Sl gl

ORRH (so9te Jo —T IS



YVWAR j5 g 010,5 Feoylods Y 0590 ¢ o) )y9 Cu oo Ol YY¥

Ry wliigig )

&5 55 hress (o Ghe) 5 S (oley B 5l e )l (Baw [l Sl Lol ey b,
4 a0 )90 Slaolld; g 4 axxlie b Sdmghy Canl 0sd 12 Glane &jg00 o5 Cesl (oo
A caloy 05555 slaps olSLales o 5o (ioghy leasliiny Gylasr 5 @iy
Sl 5 Pl 5 d g - slapss Jolis Ol pl JLS68 55 S slapss covis 350 SLales
5 Ol gt b 5l GBelzoliw 5 odady oy e 51 SY58 (308 g (3l ST 5 (ol
b ey gloatin) jo pliwss gll 5l pliwjss o¥sd 5 Plal gledol Gl 51 palog
plad O Sl el Glasil (hg, b glaib- dolal o jgoar AR Lad (o
Slallls bl sl Samghy obie 5 s bl Slilas )15, Je gloolSs s
559 &Sk sl (bl eldie 5 (VoY (lSon 5 LS V) + oz 5 landg) ailiee
ol o 51 soliul U 5l il o Sy 50,5 JaaSs ailulbgls 1, (Y- -A) oSils
5 30 bl (bl sn 6l ElisS Wl coys 5 (5le sy ourn 1) sanl
el Cwdds cawlin Las jo o Ll

o rd gl (ed B S slaaysS ol ppobinl QLS glaadlse (agh ool 50
ololy pals 0 Shee N8 B VY (gladysS Lol oSLl slas - b e gladysS Lulul,
Goayss peluly GLS5L o Slee FF B YY) slaaysS ololyy (2ye 0 Shoe Y+ B VY (sloaysS
YA LYY Gloass Goluly 5L 92 5 7Y b Y sloays (bl i > (sla Sy YA L YO
i o5y gloarsS elly ) Ailge (Ve A) S (5,05l ol ) el o sdmins
5 @ oo SlorsS (ululy OLi Ailse 5 &5 ez 90 sloasS bl Zu3S e dilse iutn
oo, 35 o2l @ o], SLiles o5 sl (oo poi b el Lpobaslyy Slnlims o2l s omins i
s mosls Jolodiods 325 slp gl cal 5o wilosls &S (35 )leda (o8 Eml pebide b
oo oty bl LT 5 (g ol e ailind Gl (o Sile) cinogs bl sla s,
s 0ol 5l 3l 5 5 oolitd L) (s kil S¥olee 5 sl Lol

P
S yled Jpaz 50 aBles g0 0 Cundy enyr GBaRSELl mis (ot bl 5

sl 00 00l UL....)

1. LISREL Software
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1. 42

2. Root Mean Square Error of Approximation (RMSEA)
3. Goodness of Fit Index (GFI)

4. Adjusted Goodness of Fit Index (AGFI)

5. Fit Index (NFI)
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Abstract

The present study aimed to examine the relationships among core product quality, service
quality and spectators’ involvement, in the context of professional football. 840 spectators
from ten teams of Iranian pro league of football were selected through stratified-random
sampling, and they completed the scales of study, voluntarily. Confirmatory factor
analysis and structural equation modeling were used to evaluate and test hypotheses. The
results of the test showed that the research model has appropriate fitness and can be used
to evaluate the involvement of football spectators. The effect of the core product quality
on the involvement of the spectators was significant, while the quality of services did not
have a significant effect on their involvement. Results showed that there is not enough
creativity in response to the needs and demands of the spectators from the managers and
sports organization. Therefore, if conditions are provided that, along with factors affecting
the quality of the core product, the factors that affect the quality of services can also be
creatively strengthened, we will undoubtedly see more involvement of consumers.
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