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Abstract
the purpose of this study was to evaluate and select the weights of assisted harvesters in the Petrochemical
Logistics Department of Bandar Imam based on a customer service approach. The research was applied in terms
of purpose, survey approach and exploratory studies. The target population was a 20-member expert group of
senior managers and staff of Bandar Imam Petrochemical Procurement Department. The common feature of the
statistical population was their research, management and consulting experience in the field of supply chain,
evaluation and selection of suppliers. The method of sampling was "non-random". The data collection tool was a
questionnaire designed for different purposes. SPSS software, Expert Chase and Excel software as well as t-test
method and hierarchical gray analysis were used for analysis. The results of the research led to the identification
of 4 main criteria (supplier criterion, product performance criterion, service performance criterion, cost criterion)
and 27 factors and their ranking was determined.
Key Words: Suppliers Evaluation, Imam Bandar Petrochemical Office, Gray Hierarchy Process Analysis.



