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Abstract

One of the new approaches to development is the good governance model,
which can be achieved through e-governance. Given the extensive literature
and the lack of a comprehensive and indigenous model for good e-
government in the country, the present study aims to design a model for the
establishment and development of good e-governance based on systematic
review of articles and their analysis using a Meta-synthesis method. For this
purpose, after searching the databases in the period of 2000 to 2018, finally
85 articles were selected and by analyzing their content, the relevant
dimensions and codes were extracted and the importance and priority of each
was determined using Shannon entropy. Based on research findings,
Information and communication technology codes, Human resources with
knowledge and skills in the use of information and communication
technology, Confidentiality of information, network security, credibility and
reliability of information, the reality of security laws, the validity of the
information provided, the entry of legal procedures and civil society
oversight of e-government performance, ease and convenience of citizens in
using services and access to government information and the reduction of
government spending were the most important factors among the 19
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dimensions of establishing and developing good e-governance. Finally, After
the research steps, the model of establishing and developing good e-
governance was presented in three stages of reviewing and identifying the
requirements, establishment and development of good e-governance.

Keywords: Good e-governance, Stablishment, Development, systematic
review, Meta-synthesis Approach
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