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Abstract

The main purpose of this study was to investigate the effect of online shopping ease on behavioral
tendencies and word-of-mouth electronic advertising with a mediating role of customer satisfaction.
The statistical population of the present study is all customers of Hamrah Aval Mobile Communication
Company in Tehran. In the present study, the size of the statistical population is unlimited. To measure
online convenience, Sidders et al.'s (2013) questionnaire is used. Ownership, online customer
satisfaction, behavioral tendencies, word of mouth responded electronically. The reliability and validity
of the instruments were evaluated using Cronbach's alpha coefficient, combined reliability, face validity
and confirmatory factor analysis. The results showed acceptable reliability and validity for the
instruments. SPSS22 and LISRELS8.2 software were used to analyze the research data. The results
showed that ease of access has a positive and significant effect on online convenience. So ease of
access leads to improved online convenience

.Keyword
Behavioral tendencies, electronic word-of-mouth advertising, online customer satisfaction, online
convenience
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