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Finally, our model doesn’t label one person a sender and the other a receiver.
Instead, both are defi ned as communicators who participate equally, and often
simultaneously, in the communication process. This means that at a given mo-
ment in communication, you may be sending a message (speaking or wrinkling

your brow), listening to a message, or doing both at the same time (interpreting
what someone says while nodding to show you are interested (Wood, 2011: 18).
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