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Abstract

Taking into consideration the new age conditions, the topic of mutual interactions and co-creation have become
increasingly important for improving the quality of services and maintaining and creating value for customers.
The purpose of this study was to investigate the impact of empirical values on co-creation attitude and consumer
value co-creation behaviors. This study is applied in terms of purpose and is descriptive and cross sectional in
nature. The population of this study is Isfahan tourists. A sample of 186 individuals was selected using Cochran
formula. Data collection tool was a questionnaire distributed in person. In this study, content validity and
construct validity were evaluated and reliability of the questionnaire was calculated by calculating Cronbach's
alpha factor loadings coefficients and composite reliability. Structural equation modeling and confirmatory
factor analysis were used to analyze the data and Spss25 and Smart Pls2.0 software were also utilized. The
results confirm that the hedonic value, social value, and ethical value have a positive and significant effect on
the co-creation attitude. However, cognitive value has no significant effect on the co-creation attitude. The co-
creation attitude has a positive and significant effect on the customer citizenship behavior and customer
participation behavior.

Keywords: Co-Creation, Co-Creation Attitude, Empirical Values, Customer Value Co-Creation Behavior,
Customer Participation Behavior, Customer Citizenship Behavior.
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