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1. Email: e.alidoust@ut.ac.ir
2. Email: ali.safarpour69@yahoo.com
3. Email: shariati@iust.ac.ir
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7. Swanson & Kent

8. Hill & Sotiriadou

9. Emotional Labor

10. Grandy

11. Lazarus

12. Lee, Chelladurai, &Kim
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1. Sport Coaching

2. Emotional Regulation

3. Wagstaff, Fletcher, & Hanton
4. Fletcher & Scott

5. Lee & Chelladurai

6. Emotions
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10. Diefendorff, Croyle, & Gosserand
11. Active Cognitive Appraisal

12. Mauss, Cook, & Gross

13. Laborde, Dosseville, & Allen
14. Emotional Exhaustion

15. Malinauskas, Malinauskiene, &
Dumciene

16. Demerouti, Bakker, & Leiter
17. Goodger, Gorely, Lavallee, &
Harwood

18. Maslach, Jackson, & Leiter
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1. Humphrey, Pollack, & Hawver
2. Grandey & Gabriel

3. Emotional Requirements

4. Internal Emotional Regulation
5. Emotional Performance

6. Internal Emotional Regulation
Strategies

7. Surface Acting

8. Deep Acting

9. Genuine Expression
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5. Tnay, Othman, Siong, & Lim
6. Meyer, Allen, & Smith
7. Kilo & Hassmén

8. Raedeke
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1. Hilsheger & Schewe

2. Brotheridge & Grandey

3. Anomneze, Ugwu, Enwereuzor, &
Ugwu

4. Turnover Intention
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1. Statistical Package for Social
Sciences (SPSS)
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4. Chi-squared (Chi2)
5. Comparative Fit Index (CFI)
6. Normed Fit Index (NFI)
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1. T-value

2. Root Mean Square Error of
Approximation (RMSEA)

3. Degrees of Freedom (df)
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1. Non-Normed Fit Index (NNFI)
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Abstract

The purpose of this study was to evaluate the Role of emotional Labor
Strategies on the Turnover intention of sport coaches with the mediation of
the burnout. The statistical population of the study consisted of all active
sports coaches in East Azarbaijan province and 301 of them were selected
purposefully. The Brotheridge and Lee (2002) and Diefendorff et al (2005)

guestionnaires, were used to collect emotional Labor information and
Researcher made questionnaire was used for coach burnout. The Meyer et al
(1993) questionnaire were used to assess coaches' intention to quit. Also, the
validity and reliability of the questionnaire were confirmed. The results
showed that surface acting has a significant positive effect on the coaches
Brruuut  hssiiii recteffcct  t aaa’’  turoover intention. Deep acting
also had a negative and direct impact on Burnout and indirect effect on the

aaahh’ttturvvvrriintnnti  Hwwwvrrtttggggiii eeeepprssiiiiiiiiiiiiii ~ icctrrr
indirect effect on burnout and turnover intention.
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