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Abstract

The purpose of this study was to identify the level of reliability of the
passengers to the information received from the public relations of
Mehrabad airport. Identifying the methods of informing passengers in
the public relations of Mehrabad airport. The awareness of the
demonstration of the Mehrabad Airport's notification from the
viewpoint of the passengers, the review of the solutions for informing
the public relations of the airport Mehr Abad for travelers, survey of
passengers' trust in the accuracy of information received from the
public relations of Mehrabad airport, awareness of the interaction rate
of Mehrabad Public Airport with other media by scrolling method and
the instrument of the questionnaire with a credit score of 926.
Calculated with alpha Cronbach Among 384 airport-passengers. The
results show that there is a meaningful relationship between public
relations communication and travelers' views. Also, public relations
information does not pay attention to passengers and offers a solution
to minimize and temporarily persuade passengers and use various
communication tools such as cyberspace, site, etc. Also, from the
viewpoint of travelers, some information published by public relations
It is a showcase and in communication with the media, this information
iIs made and the travelers are persuaded. On the other hand, travelers
are not confident in the accuracy of information derived from public
relations and information.

Keywords: Information, Public Relations, Mehrabad Airport, Media Interaction, Traveler.
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