Communication Management in Sports Media

Vol v, No va, Autumn v-)a

9339 Sl )3 Ol Sy e

1y Sl Ol o (§109 9y B HWEH b wwdkuly b 3136 Bl (SHlsls ol Joo comnd
N> 9@ S350 4o

'6}.,2:‘6 é‘}m!s-\m&cw 5"5’5; >
Ol j ¢ oDl 513 oB8tils Ol j g O3 5 Ol 018 a3 oK.

rseti:;md;)',}C,i;,@%gﬁ;,,&ulu@;),qﬂmﬁ;m.w

e Ly ool oSSl ¢ 555 sk 5 okt Ty 7 0SSN (o555 Sy ke Ll i ST

OYAA /Y AV 9 S 56

OF8A 7Y /+8) s bl g s

Determining of Structural Equation Models of Releationship between
Relaetionship Marketing with Consumption Behaviour and Costumer Loyalty

Pools: case study Birjand
Hossein Kordlu*', Hossein Alimohammadi', Najmeh Gharaye Torshizi"
1- Young Researchers and Elite Club, Zanjan Branch, Islamic Azad University, Zanjan

2- Assistant Professor, Faculty of Physical Education and Sport Sciences, University of Qom

3- M.A. in Sport Management, Faculty of Physical Education and Sport Sciences, University of Imam Reza, Mashhad

Received: (2019/03/25)

Abstract

Attracting and retaining customers is the best way
to increase profitability based on rapid changes in
competitive markets. The purpose of this study was
to determine the relation between relationship
marketing and shopping behavior and customer
loyalty in swimming pools. The statistical
population consisted of all customers of pools in
Birjand and 253 completed questionnaires from a

total of 260 respondents were analyzed. Marketing
and Shopping Behavior Questionnaire (Kim, 2008)
and Customer Loyalty Inventory (Liu, 2008) were

used to collect data. Reliability of the
questionnaires was 0.93, 0.90 and 0.76 based on

Cronbach's alpha test for relationship marketing
questionnaire, shopping behavior and customer
loyalty respectively. Pearson correlation and
structural equation modeling were used to analyze
the data of this research. The results showed there
is a significant relationship between relationship
marketing, shopping behavior and customer
loyalty. Also the results of the pathway analysis
confirmed the conceptual model of the research.
Based on the findings, it is suggested that
relationship marketing should be considered as one
of the effective factors in attracting and retaining
sports customers
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Figure 1 -Conceptual Model of Research

o) el anels el (lBle SYaxe bt JolS
ol jl el b p o SLd (sl Bl (lyite Gimogy

v. Magnusen, Kim, Kim

R (owlad yog
gl S g 90, Ban 4y drgi L sl e
2bds 9 (Stued g9 5l bwog by jhagh si el

v . Afifi, Amini
v . Rizan, Warokka, Listyawati


http://www.tandfonline.com/author/Magnusen%2C+Marshall

;L\ s ycian! (3l piain (5,159 9 41 5,3, b wisdlasl, ol T3L b (g, Us Lo aIdlae Jo comess

oleel : ol g cin ) ord LSS 45 (Y+ A ¢S Mo
ORI Casgd daarans o bll 095 o bl cols, wgas
ol (A ) 35 5, by Y 5 Sl Jus
L lile) wp by 4 e Clils adlse e
S8y 5oy ailie I (prizmen yed> g Jbjeme VIS
o Sl oo A5 odlial (VoA o) olyide
Gy o oS g O (85 gy ele £ 3l nal s
S obaebl Gl b o yolaidl 05 4 L, 0 B Y g5l
e 390 SS9 OVl olgie 5 (5y90 (s
whiicele Ol jl (30 elitul 3590 (slopsiie slp
2 olil (Biy9 (ablil ojg maasie o Sl
Sl caps olol y pSelal o)yl (bl coles
Obyide 13 518y /A wedasly ob)15L slp 2ls)S
3 Aol 390 g dube VS lyiie g hbliy o +/A
hrog ol lady,  bodlsy Lo 5 a0 Cap 288
o5l s 31 ooliol b gl doles o g (Siusen
D 48)S 000 AIA )5 9 SPSS.Y-

oy el

S8, b tealarly oLk oy (Siaed o5 0 ()Ll ol
Wil on (Nsed cupd izmen 5 (I=2/AF) 25
SNmad o b Colas )3 g (FE+/54Y) (g1 b diodlayl,
(VJgie) 23bise (F=170Y) 55 5oy 5 25 513, oy

=09 Obde (Lasl) bzl (pd)y9 less I Saus
gk cnl 2 xS ege gy v (L)) (Slojle
3483 2aws 3gs yaseiiol 4y asgi b gy B0lal (6 S A0l
ool dnole ly Wigad o> Jse b 3l gyl ansl
s plosil Loy adllas Izl pslace oyl ds 0 oolizsl )5S
3 oad wBlS Jge s 53 g gl il ged 4 bgye (bl
Oa)gi Canddy (gly bl o dgaomol drols pors oS u)l.?ul
S yekaie pa ol o edlaiwl ;5 dlaly | g we
w055 20505 4ol iy dae YO slaw g plol Slodds axllles
dged po> 8> =N
z,*xS? z

n= 5d2 Ol aw gl RV
-/20
[0 = lre slbad oy =d
I¥VED = aJgl diges uibylg = ST

3)90 sladiges dlasi ¢ Jgoy8 53 slacl oy )1, 4 g b
sskite 403,835l 3,90 VPO gy ol plol g Sl
Aol iy YEO wj5 4 pladl S jimgh dmodls (gy9laes
Coles 0 9 15 hgdsee el yiwwy 5 golas &S S
&ox 5 JooST b ool b yidie bawgi aeli yius y YOV sluws
)3 edlitol 3)00 2o s )3 3lasi (e g 1235 (5]
0] 5 bans b Ll caa ledly (55158 Il cd8
Py 5 L3 )8, ciedbaly 2Lk asl e dw Juo

daly b3l asb sy =) 33 Sl OF ol &5 w5l o

i (sl st (Siwred =Y Jgu
Table 1. Correlation between Research Variables

&1y L8y dedal) bl e
-5V <A-F ) Sodkly 213k
- SOV ) < A5 L5 )8,

\ . SOV Ry &5l

S0l 3l s 3 il S (sS4 S
..\.QJL;O OL.LJ I)

y. Liu

o byl Sl 30 estde Jo sl g )y
iledie Gl 5l & ABbie Jhagh GgSe (slaymiie
A5 plogl ATA a5 3 Jl3le i b g (o)l dlsls



VAN 500 Y0 0 Lo cpidd Jlw ¢ o5 y9 sl 43 Ol )l Cy o &

i e 3l (e 5 clps gl —Y IS
Figure 2- Results of Coefficients and Standard Estimation of the Research Model

@ e opl wutd L aSST (el ol dbawl BB ol
b @llas Jae 3 09390 slacusdly b ds as b odel Cauwd
O Slp 25 )13 adllae )00 3l (slapadls L
- oals oanl ele Juloo S8 @ g Jde (S5l
S p IS jgba b ab)s L s e (SWle sl
S35 s ol 4 Jde (sl ool oy slay yatls ]
D)5 pendi o2 b b 1) byl ol &b s ol Joo
eorde Jo sl Jgiz > bpadls cpl (n ke polie

RGPV 05)91 LY

@ el 5 calpe (bl Cond an (295

aS o ol 1y Limgh (SIS (oS0l Jue odel cuwd
L j lors jlsline ool Cawd & calps pales o] Lolol p
g 5555 VA8 sae 3 Ll 5SS (g yboline g0l ke
sxmd s dlael oyl (g)blixe .l iSseS —V/AFNAe
S 3 8,5 )5 55 s & el e o3 i
e 11 ol bline Jalge 51 a8 a B > Wnadlge
Ol 2 ) pelie (S0l (gl Aol s py V5w (g gunan
sl peito b Waojlo o Lalg) el 3l oL yuina dls

Oiah WIS Jse (s yolins dlael ¥ JSWS
Figure 3. Significant Numbers of General Research Model

ot gl dlasly &8 295 0 Jalis 1) 0y )3 4lid) Ol s

deoyd +IAY 5 ay5 1) piite K00 (ggm jl g Cunl Cute g

5 e Ll dlasly a5 S o g 1y () by iy
bl Cuo

Cusl Y (Jdo ul s (390 Jolse (lise (o) Sl
2 o ol pd g T e 055 00l il yuwo o T lade U

Wl 0l 03 L 5 Jgd>

sy < /AF edasly Sb 1L uste a0 i ol



¥ s ycian! (3l piatin (5,159 9 15,3, b wisdlasl, ol T3L b1 (g, Us Lo aIdlae Jo comess

015 (yge3l sogtdo Jao T ke 5 o je s =Y Jod
Table 2- The Coefficient of the Paths and the Value of t is Conceptualized

e value 3kl Gy i ol Jae

13 YRMR: ./‘\c\c ‘SLQO&L» u.u.’x.o.h .C«w)‘ )‘.})95){
JIFl=./aa .°NFl=-./av . *CFIl= ./aa . "GFl=./a\
A b ggeime ;1 .03)S b1y Jao bjlpy YAGFI=-/a.

3,8 20l 1) e canls il S asls

syt B3l degaz cuslts (Bilp 2558 (g3l 5

5 (Vo¥) Of & 2" cos & Joi 4 2095 L a5 39000
Ay 4 (RMSEA) )85 glls jpiome (Silo 4
Y iy L i sl b /o L

Jae Swjly slo a3V Jgas
Table 3- Model Fitness Indices

RMR AGFI NFI CFI GFlI IFI RMSEA yy/df Jreo
SN
- Ff A - AV - A3 -0 -1 5 o ST
Jie
51 3YL 513G 513G 513G 51 YL 51 3YL 5 S s e
LA LA LA LA LA LA oA
sy b siadly il sloile i 5 o L) 8 5 e g Lo

)13 3929 3y (s o (sl el (b it 5100y
b ol 4y olyie slazel &l o j S b
ailie ) 3939 (668 (S b cute glabasly LTy )5 L8,
olojlw 4 slezsl ily a5 wa S lo (Vo) o,
Olejlo 3 3000 ypl> dho D (e & 39 el
leols dlady cad 3 tioles edlizl ] Sloss jl g 00
lib e cn e ) sleisl 5o (V4VA) gl 4
(WWA%) ogSulls (g uiSul (puizad lod S 8420 Aiodlayl,
L3l gy wlie o lais & 1y dlosel adlge
ol iy 5 (6 ylod dlayly dlel 5 S laie 4 slazel Ll 0
Sl a1 o ] sl Gyl i 45l ek o
Szl (YL liae S lebl oo Byl slaoiey &
SesVgb bl sbol cely wilos orimdsil) 5 s ytie
So Iy slesel paie plon dusy oo a3 4 3980 petane
Gl 5> &8 canily diedaly bl 698 Sl adlie

©. Normal fit index
1. Incremental fit index
V. Adjusted goodness of fit inde

L olygd 425 Sl 53 (859 (e po o)l sl 5
e s y9 Dl solad 50 03 w8 g &y Y 900 .l (glojl g
8425 3)50 (5509 2 1) 2Ll 98 5 baoged il exlii]
m o &S Al Coonl b ol b g ylge cpl sl 00l
aloglojls iy wre sl 51 (S gleie 41y of ol
pode 33 €3S Cygo SNyl led 4 (359
@l Byls 5 cus 5 bglejlo aen il and 3 2bjliL
wr ol doy sl ol Gow (2l Ssytie S
bis e o 28y lylil ) bl i o o)
WUd (B doly cnl (Sl byitie ()l
ol el 5l IS G sl siedlasly SU 1L lgie b o
blil glaysie Gn Jblias bl sg2g (ow)p Buos
Syl 5 S > pljide ()bl 5 0 5 )8, ciealal,
aS ol i pols 3850 guls g b yuiwl Jud 5l So 8

Y. Root mean square error of approximation
Y. Root mean squar residual

Y. Goodness of fit index

¢, Comparative fit index



VAN 500 Y0 0 Lo cpidd Jlw ¢ o5 y9 sl 43 Ol )l Cy o \Al

P Sk ol dnlbre 4 (G5 4Gl e 03b 1S )
bl )L (o 4 g 2l o130 b g 008 s (sla e
oamd sl (bl a5 s e JLE b cou ) Limgh
Copde 5 LS degommo 1 b e Syo 5l Canl (glas o
Lok ClShsl o8 S pelusl (b yiie &5 (g psboey il
o bis gl L) ol kailg) coles g anshy Sl
daly 23929 Sole pol addlas @l I 60> Jise.ais
5 b 8, )l 5 5 ) €l ot
oS VAV o Ken 5 (Sizl (115 osSaslls (5 0iSl
“o Ol (Y01 ) Thug g dygd sy (Y1) oo
el dgnge bloyl 5l cols, sl eyl 4 459 b .ail
Sk ol g 35 0 Pl 4 plyiie dioxe cuiSHL
@ by g 2980 ol b (gyide Cdedily Ll L ol yon
a ol @ ey Slads 4 pladl o)y dg39 &5 0ls, b
OhlSer 5 w5 soadl b Jb cnl b oled 55 5l S
oS jeboler il e olysenl (VWAF) aali B o (Yo 1))
bl colsy ol gl (Vo)) oh)Ken 5 0u8 (slaaisly
NS B1 b559 slaglejle 5| S50 03 )8y 4 (5 yoxie
J s JIoy53  g98 (slabaly 1 S0 (Sl g s
i adlllae 3)50 (o059 slaglejlo 5 o B
Sy Byl gl K0S, b iyl g5 bl 5l a8 58
o o ) 515 oy adlae o] 3 & lalesls
loolSisly L duglio LB & Kog oy slaysiSle
W398 Ly e (sl )
9 Caoreo )38l G 300 (U Sl dlie gl
Nl gl b 4Bl ol 3 352y (e dlail)y w5 L8,
5 Ly ol (F-+2) g 5 398 (IRY) ol §
ol (VYRF) 03l 15 5 (WAF) osSslls (Sl imoly
P Coaran jg8 (Ve 1) (g g (M a3l oo s>
) Cuoponn y3U oljae 9 28l wre sl dodkasly b15L
9 &5 Ogmen spolie YL phyiie 5 Gl
SIS gy de oS 1) slatel g dpes > g ditudld dlozel
S jl 4By il oo Moy (2b)liL ol polis
56 6l 3 (Vo) Cagll 5 (2 Ghmg @l iy
o 4 diedlasly (L)L o pats Sl gj 1) Cuoneno
g b 00 i 0L (S5 elasl ]y ol g 234l 0

¥. Gladden, Sutton
o. Bojei, Awie

o1ols oo 4 (B ] b pae b g alal pae 1l tagy
2o b i b qere opl 4 g b alply el
Ol o9 syl 31 e (gjlslase] Ca )3 la el
SIS gl dine; d & byl g A5 deoyr
AL 3l lslezel gl 5] Slasle JSiie b ol e
oyl g o) cimgdy | odsly bt 4 a2 b izeen
5 @l n e U ord an3liS nghs 4 b 35 (gjlwoloiel]
Glal ple a4 ) 5 B dgw 4 5 25 Job
L3 k8, W e ol b eluly b el Y st
fSa 5 s s A oyt 3685 5 e
il LSSt a8 wudly cuwd aoxi ool 4 (V4)F)
S)PBy 2 5)bline jobas a9 Culd) )b jl diedla,
238 5 Gudod 5l i cpl cleasdl oyl U oL e
5 (Vo0F) ohen 5 gy (V)Y) "ol (e
(505 g ) bl guan (VYAF) sgSlb (g pniSel
b s g olesel & wsslyys (YY) o) Kan g oo
Dg>ge laddl 4 jlai oy b e diome jeas b e
9 Ol yuie g dlatly )3 wiee polic jlagas 45735 S > b
b sl 25 515 jlise wl g Wil el
Obl o8be Jlul 5 b e jd sl dboul s (ol yal,
s ol By Ylemsl cadly 55 S odlizal
dabdl pglie Ciygo 4y g dtwgn il yuie U ) Laslbls)
Cailos L) Coww &y Syl 4 Comd (b ydio il
9 395 0 30l Ll 3 Sbls,l opl s 4 bl g S e
ol oless jl oslizel o gl > (g98 aem gBly
el el e gl obel 39 e Sl b el
-l o)l (g)blixe alayly (b i 3y 5 518, b (DoLs)logs
b Gilas 55 (WWAF) 031515 (()¥25) osSls (Sl (clo
oS ol S Je 3 K03 (sgw jl D9 Sl gy
il F5e O Byl ags 5 (VW) T ey g
"o ol (Vo)) LBt g o 9800 030l Nioela
S il 9 X5 o 95 |y ployiie ol 395 45 8
ia9 Olejlw L1y 09 dasly iy, S o J,8 JB5Lub Lo 1
90 b Sl a4 it &S bl ags 55 4
Ot 3 gl > 4 g cwl o Jlinr Bl o 33
9oy lulidlyy 63,8 SOglis Slgi oo (a9 4 adlhe

v. Godfred, Goyce, Jonathan
y. Kim, Kyoum, Trail
v. Vilte, Laura, Vida



vy s ycian! (3l piatin (5,159 9 15,3, b wisdlasl, ol T3L b1 (g, Us Lo aIdlae Jo comess

Ol ol )18 0 i (s o (sl il 3 (b yidie 3 5
OhlSen 5 dilis (V4IA) oo 5 Lleejle ol b «dl
sspn (WAF) 031515 (1¥25) agSolls 5 )0l (¥ +1F)
Sodbaly (bl sloadlye (I L oS Las (pl 4 sl
"o WS e My il g byl Sl b e 3 L8,
Dl it (incgls, Ll b &S ¢85 aos o
S amd e G5 g9oge ol b I 5 Ll ppa>
g Lai> diej )3 Aialyzy wpla by sl (Wb g ol e
Sjls Ll wnle Jos 380 (syide ddore cuiSlL
05550) 3530 03511 |y BT Wl 5 03,8 ()3 1y o
Byl obylib a5 0 LY g cledd oy yips a5 ol ol
oS by b (i &0 (o (Bpme 9 S 3 02
Sy sghite 2 amlss by ol 4 Cud (BLS
By &S eyt 4 drg ol lojls g pbyuie Ol
sl (S)9p8 5 p3Y w3 B i)l 0590 1, el 0 5
ot olixe g st bl ) Sl gl adlllas ol ped isie
ol dalllae 390 (glo sl ()b yide (g)b2lg 5 45 L8,
S (B985l &S gy @S ol 4 (WWAY) (i
Ol e 23 )18y Olo g (b e ()10l (5 ALS4)3
) oybliae g e Wl Npe g bjyg olKisg,
SolKig)d by (5)3lBg 2 3 (5)8) Gl (ixen
55 0503 e 312,15 (6 )blixe g o b K50 2 (B39
O L pbde g)bly p Baidgd (S,
R (B)y9 ol byt ()18 Ol (65 (ol
o35 aslS 503 sow I ) (g )bliae g Cuto pib Wje
256 Glyiiba 3 58y s 2blL & 2l (VA7)
SPBy » e )L omen )l (g)lbline 5 oo
S sgbots 3yl (g lalinn 5 e 3l Y guaze & b jiie
madlaly (bl CSS Glgie 9) Gl 385 @l el
Sz (65135 31 Wil o SIS (i ) (S i & ke
S8y 9 wbl awdls b Sl Gbpie )5 5U8) p (alie
AL gl yidie 5)blg sl )3 (g% Jolo Ml e s 5
9539 3 pel lojlo 3l gyl a5 dole Dbl Bly )3 o
o & s JUd 4 08 90 S )3 iy g
)b Jelie plalo A8 oo Sty pob adllae titen
bl Caz 3 (53 4 Wl oo 58 SagS bad )05

WS oy dedlarly (b)l3L 51 )by b e

|y st b bl slgt b el (lstane 1 4S5 4
4 yoie o] )3 i Cansons wlaes! Ll b siisy dgu0
oy i aalllas cpl dons (S5 .0 dnled Lidasce jeuis
8y 9 plyide U Camgd G (ybliae g Cute dal,
izl olaadl zubs dayly e 530,00 3959 Lm‘_'ﬂ RS
ooyl Slgsten ol yiagds b (VWAF) ealj 18 (IVAY)
Sy (pPel) oKl 4y (b yie (IS Cunsgd (gimy o
SIS tmag sloal o5 (s 0,88 e Sl U1 4 5
058l (6,8l o (Yo )+ 9 Vo NY) S g S alos
M s pen pol Limgk @l L (1Y)
g el (F%enl oo Yol |y aos ol (Slyseonl
A (Gyude pld Cuwgd pogas 5\19@1 &S Cushd adlllas
&S Canl gy Can 4 ol Sglie bl > olKil
Yob lulgy Do a4 i (ouiwl) oKL (sl Cuwgd
sl andl colsy ol &) ledd cuaS jl a8 20 o
5 obyiie blite Jos oo oS cusledl oyl y ol s
Jy g w8 IYAF) oal5 8 (VW) sgSuls (g uiSl
adie cpl 55 (VoY) ohSad g puS ol lodon (V4 VY)
Byl colps 4 g WledyS yly b cops L1y
Sloseitn 525 e Sy bls) S5 (slosi86
o e 1y (LY adlye cpl Bl )3 (BLSCuner
b 5l S a8l ol 5l L o181 flite Jes a8
e o alsgas o &l 555 4 055 3l 5Ll ey
O, awlwl Cocal adlie pl 10 &S g Lol anl diunly
Ghioculs) 4 omie oS Cunl ddlo 390 (sla i)l (sl
Jle Jos K05 (gow jl g0 dhome yel> Colid 2
0 o jlled Gasle Jlie Byl b aloles 8yl 90
' iilinsS g (WAY) ohlSen 5 (Sl slaasl
e > sl Ol eal pole iaghy gaadl L (V- +0)
S99 Obyidie & 3,00 bl (V4 +0) (piipilinS dba
Sopllss g (ig) )5 Sy wlo L g Al o0 D90 | alai]
Ob e Aillioe Jonde (8559 sl > cSyd @
@L.: AW ‘);}1 Sedlaly slacsle ;1 as J.‘o)].)uo o,Lsl
olis guls ‘_;lf sobdy Ly D‘)o.b & OU] PR 4D (650
by 9 diedlaly (b3l o Jloline 5 o 5T oS amy oo

y. Constantinides



IV 500 Y0 0 Lo cpidd Jlw o5 y9 sl 3 Ol )l Cy o \£3

References

y. Biddiscombe, R. (v--¥). The Business of
Sport Tourism Report: Sport Business
Group.

v. Buhalis, D., & Law, R. (v--A). Progress
in information technology and tourism
management: v- years on and \- years after
the Internet—the state of tourism research.
Tourism Management, ya (¥), 5-a-5YY.

v. Frias, D.M., Rodriguez, M.A., &
Castaneda, J.A. (v--A). Internet vs. travel
agencies on pre-visit destination image
formation: An information processing
view. Tourism Management, va (1), \s¥-
WA,

f. Gibson, H.J., Attle, S.P., & Yiannakis,
A. (ha2A). Segmenting the active sport
tourist market: A life-span perspective.
Journal of vacation marketing, ¥ (v), av-s¥.
o. Gratton C., Dobson, N., & Shibli, S.
(v-yy). The role of major sports events in
the economic regeneration of cities:
Lessons from six World or European
Championships. Routledge Online Studies
on the Olympic and Paralympic Games,
(fo), Yo-¥o.

£. Ghasemi, H., (v--v). Sport development
through the television in Iran Journal of
Research in sport sciences, \v. (Persian)

v. Ghasemi, H & . Parsi Poor, S., (¥--4). Sport
Tourism, The First National and International
Congress in Sport Management, Mars Y--a,
Esfahan university. (Persian)

A. Guee,Ch.V, (v--v). Tourism in

comprehensive perspective, translated by Ali
Parsaian and Seyed Mohammad Arabi,
Second Version, Tehran, Cultural Researches
office.

a. Hjalager, A.M. (v-.v). Stages in the

economic globalization of tourism. Annals
of Tourism Research, vt (Y), frv-fav.

y-. Ho,C.l,& Liu, Y. (¥--0). An
exploratory investigation of web-based
tourist information search behavior. Asia

Pacific Journal of Tourism Research, -
(¥), Yor-vs-.

yv.Javid, M., Asadi, H., Goodarzi, M.,
Mohammadi Torkamani, E., ( ¥-\Y). The role
of Internet and modern medias in sport tourism
marketing, Journal of Applied Researches in
Sport Management, \(Y). (Persian)

vv. Kaplanidou, K., & Vogt, C. (v--5). A
structural analysis of destination travel
intentions as a function of web site
features. Journal of Travel research, fa (),

YoF-YAS
w.Kim S.S., & Petrick, JF. (v--0).
Residents’ perceptions on impacts of the
FIFA v..y World Cup: the case of Seoul as
a host city. Tourism Management, vs (1),
Yo-YA.

vv. Mercille, J. (v--»). Media effects on
image: The case of Tibet. Annals of
Tourism Research, vy (¥), V-va-\.a0.

va. Mohsin A. (v--a). Tourist attitudes and
destination marketing—the case of

Australia’s  Northern  Territory  and
Malaysia. Tourism Management, vs (a),
YYY-VYY.

y$. Mahdavian Mashadi, M. (v--A). Study on
thr role of Mass Media on Women sports,
Master thesis in Sport Management, Guilan
University. (Persian)

yv. Mahdavian Mashadi, M., Hemati Nejhad ,
M.A., Ahmadi, AH. & Ehsani, M.(Y-yY).
Comparison of current and optimum situation
of Radio, Television, and journals about
women sports from elites point of view ,
journal of Communication Researches, #4,
section of Sport and Media(Y). (Persian)

yA. Okaka, W. (v--v). The role of media
communications in developing tourism
policy and cross cultural communication
for peace, security for sustainable tourism
industry in Africa. Paper presented at the
Proceedings of the ¥ th International

Institute of Peace through Tourism (11PT),
African Conference on Peace through



vo o yctao! (3l o (5,155 5 155 U8, b wiedaily b, bLS 1 5 6a Lo dlbles Jio (s

Tourism at Educators’ Forum, Kampala
(Uganda).

va. Preuss, H., & Solberg, H.A. (v--5).
Attracting major sporting events: the role
of local residents. European Sport
Management Quarterly, £ (¥), ¥ay-f1y.

y.. Tony, SM, & Zhang, E.Y. (v-\v).
Analysis of Blogs and Microblogs: A Case
Study of Chinese Bloggers Sharing Their
Hong Kong Travel Experiences.

vy. Tu, Y.H. (v-W)). Destination Marketing on
the Internet: The Effectiveness of Advanced
Website Features.IRIDESCENT.Ling Tung
University

vy. Veltri, FR, Miller, J., & Harris, A.
(v--a). Club sport national tournament:

economic impact of a small event on a
mid-size community. Recreational Sports
Journal, ¥v (¥), V\a-\YA.

vv. Wolfe, R., Meenaghan, T., &
O'Sullivan, P. (v--v). The sports network:
insights into the shifting balance of power.
Journal of Business Research, aa (v), £1)-

£YY.

Y¢ Ziakas,V. (Y+++). Understanding an
event portfolio: the uncovering of
interrelationships, synergies, and
leveraging opportunities. Journal of Policy

Research in Tourism, Leisure and Events,
Y(Y), ) EE0T¢,






