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2. Competitive Advantage
3. Perceived Value



OAD el pidin (55109 b (g oo ilo (y BLI 1 50 el ST Hol 53, (slalawly (i

@ obiie 505 Jlly 5 agaite JLisa pllolsa 5 (b yiie slajls (lulid b s it (2l o0
S S g LB, L Wl3 o ‘Sub) Co e ol dss e OL;T i oz g g0y sloul b g oKL
b (gt (IS G Al 5o 00l STyol (351 (glabawsly (2 (5o a5 Casl oRSL (gl iiion
Ao b o cnljo e S50 cnl (58,5 LI 0 b ald waleS gy 5 (SB) Cage 5 (5,109
S 5 6o b ol itie (2315 G LT oS sl g0 cnl Jlisar ) S5 (saspie w5z lz (35
& pen il o &y o ol lolga (Gam 5l oanSTyol o3l LT asil g So ls 0gg L, 0, o e

9ol b 8, Cuje g s lolég b

G g )
ol @500 554 09250 Plae Jo (61 laaidly mlis 51 (500,55 5 Ban L G cpl o Ll
olFays 5,b,0 Siledsl 959 Camda o B adlllas ol 5o ez 5 cl (60,15 Gasod g4
bty 325k 5l (Gl g 9 Bl (05 93 (690 Aalllas) 5 S lapes lilolgn slaylas
odris o 2 ey seiie 3B 097 5 el sholony 55 ) (shros i Coale wiund
ol (o g5 5l 09d o0

5 ol JWsd n S5l s by o 50 ol blge &S, ol Behos (5 bl daslr
Ll Gabios opl a8 lpl 5 K Couie lapws wolo o S (VWAF-AY Luad) poois §90
Laoyseles doped nl Gllolsp slasd S« uddgns s 5 018 Pl sl 5 Wil le sl 55 00
b azb S L o sgameli 3ains dxaly az el s el il sl s 4 i

Syt §pax KB 0 g aildbgls Solai,ed O jgody (SeigiSIl JSD 30 (g5 digas g,
oo by ass 5o Gl 4 sl Yol (giludan ;o diges pan (el gl g slatil - ol
Jloml 58,5 i o bg Jlge B jsS3e Gulind Glady S slaad aSul 4 azg b ol anliion
Shgo 90 4 acliios y 0g oolaiwl LB aslices y FFF culed 10 5 mjeh delidwy 000 i3
Slaale (oo KB JUE jo delicn  8l38 L (Seig miSIl JSKS )0 0l @358 (5,905 5 (Seds 2]
Al 55k 99 59 comadsp 9 ! Slaes llolse (o ladslitns (5,50 IS8 )0 9 (5255
rSoill jskiieas a mier golil g (250 (glime o850 50 ;0 AF slope VA aiiony Gy, 40

g DYlas 5 LOLS dsllas « i)y laasine Ojgin b g Gabod Olosl dallas b (gudow sla e



WAA 50l ¥ 6yl 1Y 5,93 o359 Ca ke OAS

éuLw.,.J,, )L@‘> )| SleMb| ‘5)5—‘éo.:.> 6‘)" A Lo d.nL..M....;).) UYIgM ‘LS"J"’ C;Lmoli:b 4 4.:.’>|)..o L>
Slo WY o laslinl dolicaw y «(VWAY) ) en 5 S cwge (s i il (g VY 80l Jows
Oen ' Saw gl Mo F oo jlalinl debicw s (VYY) LlSen 5 b o, SanSTol 55
by Coge (i Voo jlailinl debiis 9 (VYWAY) onidy o)l owlids IS Aol LL 5l a8 5
ool oolainl b ledebits oLl ol eolawl (glan Fan ¢ &S ubde ;0 (VW) s
o iy 0asSTyol (55l s (ol Cuje g ,loliy sy ils ladsliin sl Flig,S sl
ol Cawsay +/AF g +/AY /Y 4 /AN
OO b e sliieds A (o (S90S g (Moz polie b laosls (09 (b ()
5985l aS ( SaniS 5 Moz lhs 4 o o Cond ol p3Y b aslis ol 5l eslatul b eosls
c..\:.".u_ﬂ).)‘ uu))l 9 GJ[.‘)) Coye ‘6)|‘>l55 (8 b u‘”“) Lgl.m)...:...o 6‘)1‘ J.}'«)LE.A U"‘ b Y dﬂa,c
1F e (Mg 10 Camd == VYA) ((SauiS 1o o = VAF ((Noz )0 Coend = - V/A) od oy

S = VYY) (((SouisS 50 Comnd = VA (( Moz 50 S = -V/TD) o((F0iS [0 Cod = -

el cewoay S dS j0 Cod = VAT (g 0

Ll
ols Al 3 (6,5 05ll o i3l jglaieds AMOST l33l6 5 51 oolawl b ol Sele oo 5l
A oolaswl (6 i

dlo o (2l 53 (9239L0) 3,5 o plonl ounB Jale Julows 35k 51 s eSosldl Joe IS 351
5 oo il (glaosilasdly o lole (gla,l ColiS ool Jos bl Az 0 et jsliieds
AMOS 13816 55 55 285 plonil ol Jale Julos susiosalive (sl puite (1 0080k (slanils g
Bl e 03l (2955 slaejluil w18 9929 (B9 ke Jie (Bl (25565 s (T (B30 851l gl
i e QL 1) soleidn Joo B0d Sy omsle b ondosalie (uib)lgsS o pile Gl

s (P g0l3T d j0 (Y)Y goslS 8L 151 Wil e Gubim ol jo Jow L3l 2555 slaosludl

1. Chan sook
2. Analysis of moment structures
3. Degrees of freedom
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1. Root Mean Square Error of Approximation
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Abstract

The aim of this study was to investigate the mediating role of perceived value
in the relationship of customer knowledge with customer loyalty and
competitive advantage in lran premier league football clubs. The research
method was descriptive correlation and applied in terms of the aim. The
statistical population included all fans (over the age of 18) of Persepolis and
Esteghlal teams who watched their matches either through attending the
stadium or through the television and the internet. Factor analysis was used to
confirm the construct validity of customer knowledge questionnaire. The
reliability of the customer knowledge, loyalty, perceived value and
competitive advantage questionnaires was obtained using Cronbach's alpha
coefficient: 0.98, 0.97, 0.93 and 0.49 respectively. The investigation of the
relationships of the variables showed that the model was suitable and
economical with indirect relationship in which the mediating role of perceived
value was confirmed. The results showed that the model with indirect
relationship with lower AIC was more efficient than the model with direct
relationship and without the mediating role of perceived value. That is to say
the clubs that manage the knowledge of their customers lead to commitment
and then competitive advantage in other clubs. On the other hand, the
perceived value of the spectators facilitates the relationship of variables.

Keywords
Competitive advantage, customer knowledge, football club, loyalty,
perceived value.
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