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1. Leading Change
2. Creativity and Innovation
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Zdunczyk & Blenkinsopp
External Awareness

Seok & et al.

Flexibility

Van der Voordt
Resilience

Plummer & Armitage
Strategic Thinking
Warren, Howat & Hume
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. Carmen, Maria & Salustiano
. Leading People

. Conflict Management

. Ozkalp, Sungur& Ayse

. Leveraging Diversity

. Michele, Jayne & Robert

. Developing Employees
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1. Mumford

2. Team Building

3. Human Capital Management
4. Gates & Langevin

5. Results Driven

6. Accountability

7. Davenport & Low
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Customer Service
Mouawad & Kleiner
Decisiveness

. Gunkel & et al.

. Entrepreneurship

. Problem Solving

. Technical Credibility
. Rappe & Zwick
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1. Business Acumen

2. Financial Management
3. Cost-Benefit
4.Technology Management
5. Calge

6. Building Coalitions

7. Influencing/Negotiating
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. Partnering

. Political Savvy

. Pushpendra & Rajesh

. Fundamental Competencies
. Interpersonal Skills

. Oral Communication

. Integrity/Honesty
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1. Written Communication
2. Continual Learning
3.[Public Service Motivation
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