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Abstract

Today, business intelligence is regarded as a competitive advantage and a critical
factor in the success of organizations. Business intelligence integrates the
organization's data and information and enables managers to control and navigate key
organizational processes. researchers have referred to improving organizational
performance by employing business intelligence in organizations, there has not been
a comprehensive study of the process of influencing business intelligence on key
performance indicators, especially in the area of economic holding performance. In
this regard, the present study aimed to investigate the impact of business intelligence
as a knowledge management tool on improving key performance indicators with
system dynamics approach in investment holding. The statistical population of this
study consists of managers, experts, experts and experts in management and economic
sciences in investment holding. In order to collect data and extract the indices, while
reviewing the literature on the subject and researches, the indices were extracted

through qualitative and quantitative methods.In order to investigate the impact of
business intelligence and KM on key indicators of investment holding performance,
a system dynamics approach was used. Key functions of the organization are net profit
index, return on capital and economic growth.
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