'S0t eME
raJL:u: 80y B LS

Colwig ooleuiy 2,0
* ol gl J)J.o Jg.s?a Siloos

alSa

Ol St Jrgos Slord claculung dge Llss bg, 5t aslizd b 1! allis ol g
290 oyl Site g Slss  ilon et by a3l b puges 3 00D guyp
YY) olex Shne v cbss lacolucy cwss )Y Wgul e adly adllae
slacolucy L8515 Uit 390 algms 5 gl (sta Sy Bl 1 (cylug
5> 3 033)5 JiZe (pasid GUly 4 (SWAY cugadfl) (e laj it S5 0 adlllas 3560
wals po 4y bogrpe (claadly EXCEl 03208 asmin JI3l 55 13 0ad 4y 5 ) Lalfil
Oie &g ead bl b SRy rpseluy e LS gBly (Bilad 35 5 3
Sl St L Clats clacylucg wtlome g ol sl s CJle sla S5
Spde higs Glead slacgle Gyt 3 gdss ol ol plSie asSloul 5 uias i €
Ny etelog oigy b plpt 2 g Gloid 4y bgrpe leMbt il 2525 (Sl
wlgome 5 Lo il I Jols bt 4y o bl g a3 9038 adiiny 5k
25 0l Site Jog2d ot (Lhiley lllas 5 e Sy bgos Oless slagluy
Syde Jig2s Slosd Culucg dud oo lnl 3 Spte higod Closs bals 188 L
waol 003 it g sl T diges g a3 )8 slpzday ol 0l

WS)de o0 laculony obj)) «Sue lges clatd glacglucsg tWejly wdS
Sloas o glasluls pucilel «Sy0e Ligos «Spue  Jogd Slecalucy slome o
ol 5 ke oy

S5 oL (g9 li8 0S5 GBS 3 SRS lpal Ol an agd o8 Lo, EHB y (gl syt ez, -
elajle 8

S Ol pa g ol&sls sl 550 5 (35 o il 3, 5 SN0~ ¥

Willae 5 Sl e ol ekt STl o gl g sl le 51 (FAY) 03 (g, ol s S, K
ety R 8 PR Y P S Py PP P g W PP P [ UBY, ~CR I ERT. SN R SR A
ki) 3 7 p e 0 a8t <G aal) O e gt AL



Lo oSl bl g gy ollae Y ET

dodio

Sl 3y S Sn oy g 5 arg Gl pp bl ST e y Ladiliules” b Sl S5
a8 gaza 33 (_g.;l,;.-Uj.-leugijﬁdlﬁmc%w.ugwgfwuu;J
& e o5 b (SIS sl gy 3 elizaed s OIS 4SS 5 g o (slaibuleS
48 ke s o Dlads Bas @l ST e g Sy p Db Lol 3 b 5l ledbt | o
Sosbie ol oty OUT g 5 ags 1) umerl e SL 3500 DLedbl ool 5o
Ut ol anlsT Ladl RESER SBuliS e U g oS Sul o WHE L SN O
sl S8l O l8T et gla s 05,57 5557 1 53 45T i S Apaia Lagibiule S
i 28 jde g Silads S (gladle (b 58l gn 2 55 (sLads pemee slb gk
(s Sl St 5 oMl g glasslid b Ly stz 05,8 gy BB b
bl ke T 3 g g0 25 hte a0 ST LS B &l gdade SUSGT y Lac LG
_,;,15)1‘_;1{.,‘9pcg;uu@,,o«_:au;\bumwﬁg.@,u_;%&,_.:,-&.,.-.L;-_.ﬂs
3,8 o o Bl Sl 5 L e

3l o3zl st 25 e linlS” 5 OLYELE 5 012G ¢ Sledbl el 5 STl
oS i g A slaols b b)'fl‘..n..uhs)__,u_;df_,u Jm o Deus 5 g ao
otled 3 Limean ol b 5 eSSl g Dolets &l o Ol 5 (ol (o s>
o 1S pa e ml s b B i g mie e sl 2y Jb o ST
5 OT Gl 311y 38 ladst & Sl s g 4 o s Sl s 850 6l 551
510 g 4l o

05 ke s g Doledsn oS 25T 5 SadeG ST ol i @ a5 U 5 010t 5o
35 eSS SMmrd O gils Ly 4 g5 anale 4t 5 b g A5 oo o2l 508 Sl L
i aslical a0 3hS e 53 Jlab uliees ($3L ) SIS 2 gmy 5 (el il slaacs,
S 4 o Sl g 53 IS il s 53 S e e il S it
I PR RSP NPITIC R DI PO PN R PN
et sl 3 gy 0 0 53 8 pe fr g (SlaC by ) s 5 IS s o o AT 8
I o gd gn oren e ol o L%ﬁﬂ.@)dﬁ@é)jk&'ﬁ'é{)#&ﬁ
oy 10l S ke o Sladst 3 g ge glag by S35 p5Y LA s 5 LAl



Vey pl S ae Jges Slass oy solgiin 7k

tybr:_l;.l...hj45';')‘;1]‘)JJ.FL:-u‘PL&Q!#J;ulJ{})JngJﬂ}MQLﬁJ}
.Dafb%g:)'ﬁl Sjbdiﬁ&b.&gjol;gR:.GJCJELJ}:SL}&J}JJCJDJS-

L3 Bad
Pl el &S 5 e Sl by 1 el o SH LG el ol Cadla
ke oo S 50 Joli Slaaieie Sl o 5 DI 5 Ol 3 35 30 shacocs
sl sla S5y o el Slolid 4 Ol e dlie il il Calal 1sl s ol
13 S GBS o e s JU S e o Sl sl o Loy o e
G!JlﬁblL@'TéJLg‘xL;LAJMQ&ACJJ}..&JJ)JJJa:vxgﬁd{).k_ad_i}:’&@bb

.D).w

g3 sklpw

$2 13 55m5 g 93 3 g2 50 85 jde f gt Solats- ‘5&@@):@'\93\1@5&}52— A

Jes Clets glal ey 3 ol 5 gl le (sl Sy 5 pO61 by Y
Czel S S

30 00wl 4 Ko 85 0 Lo Jtls 5 oyl Sledsm Ol pl 5

5 Flae o Leoladst opf e gl o guas 50 Sy o ged Ciledss sl 18 F
Cizen 5 gy ool

Sleds S s 8 0 g s e IS e o Sleds glalale w e L D
Sleds Coluiay 4 Gy Cli plgme 5 g el Hlale Ot 5o 85 e Lo
Gl S 431 53 S sk fs g

Ol 58 BCalwes bl dien

5,8 Oy g Ol 53 5 pe Ju 5 Slaule O 535 oSN Dlaios 4K SkiT
S0 S sk plsma Jos S L aS S0 g bl ity ol g gy 1S
:.‘l)b ﬁ\..'gv' Nl RP YR 5 rl:—u‘l ng;i!.u —3

2 el Ly ladmae Lf"'JL’J"("P oASS PR T PN S - (\‘\ﬂf’)\;}_il_,
_)‘Lsﬁfaﬂ.;;_x_.;‘J:_ﬁ_,_nTLdJlD!.:LISJ\SL&LJMDJuIZJlL_;JL&CJ&QJJ .DJL«)_::‘_,’_A

I. Whalen



gy oty litilyy g s lalllas Y EA

(i b (S S sy ey @) boleS” LSS L s 15! clliS” il 8 calinle S
sy30 35 ANl il ¢ ST gt ol <Dl )lS K 3L s sliie 4 SISl sla)
5 bl U £ g o g Aol S L g S L o ladli g (S Ls e
o 53 o ol slrolEtslei 3530 42 D! 411 L) 5L 2550 K0 glaialoss
.uuu.\;fusw@wugug_ﬂp,w»maJyjaauybtchl,m&,m}?ﬂ

w5 SV ey oo gas (SGBES Coluiy 4 355 o 2 (1347) 1 L3S
eslinat sl 1 (515 355 Cglus s BabuleS b a5 o ) oy p an 5 il
ﬂugﬁt_;;cjb‘gjug@bgpww@Jgﬂu,l,c;'b,,n.ul.;;
OT ladst 3 ailbuleS” 1 (g3l pdiar cla s gmad milin DI i Oyt 1)L
S Gy SUES o g g s g 5 A 505 s s bie (gl g
5,8 et Gl SUSTIS L 0T 3o e 51 kil gl s S 08 S350

4,;u&;;_\,usﬂ1,,(51@;,:;,,Ta;u.,_t:\’--¢d_t_.uw‘,,1,1,(\««9)'&;,;,)3,-_,1
1 Bt g3y b k3 S aeglie g by clileed ST a1y (ool sl 05 stassata ol
ol 3 oid bl omlial s 4 0l ol GBS Fr (glaslans Sl S ok 457 L8l 5
il & el el il jln gulid gle glulS

S Bdiian S ke s g slacabss” Olpie b sledlin 5o (1889) 701K 550 S
o 53Ty g3buatil sl oo b i o 4y 45T el papin S5 S s g
oxlil 35 g0 ol a8 S e f goud Sladt g lainlucy plolld o el oo
i 5 LS ds el ol Il (6 g 350 00 5,8 15 bSOl
S S e O LS g i ¢ ol aalllan ) o Slbabniy S
g n 1510 o Sl e DN (gl 5 (SR (slaael

oy 528 ABL s SLadliuliS (glacyluy (s Jodod "0l Ly gladlia )
T SN S PRSI PH TR = JC AP T-NPSSRTY | TR DR E R WS JUs ¥
Bl o (5 ot oot VLY 5 SdSSH AU L) 2l) DU el 55287 g 4y b

1. Clyde
2 . Stover and Zink

3 . Jacobs etel.
4, Stitl, J.M.



Vel Olpl Sy higos Sloas g golyriny 7k

S ol 02 AR il (acalucs 481 5y b 48 das o L allaa oy
23 Sap Glsls g gl b s oa 4t g Al sl S hy i 1S
3 g e odalia L@JT

3 SS slaeaSluils glisluiss (gl g o Slgie b glattie 5o (Yeo¥) s lae
il sme S S 5 s el el o> B jazaLibri & 25 )5 0T gl 57 Sl bl
ol g PY Gaimad o )0 el anls 5y SLasp Dbl 5 (g lkS” @leadtS ity glaulus
elels Lau b ol 53 5 gn dolus 5 Jpame poolie g ol 4 8 415 Lo 5 452 3 5s
o2l o3 diledd (B yae eyl oy b s e 5 Lol sla Shs Olse 4y ets, S
SladSLsts (islucsy 8l 2 S Colg 3 el locas lsmen Jodod 31 ey 225
IO PR Y L:_;LU@&H 5 &S

alnt 3 Blalwoy 2! Gl

Vi 93 8 ke s Dt 2 05 ga D8 WaS ey s 7 ol L slablie s OLSY S
585 ke g Dl o g gn O s g b re 4 ol il 580 APVA Sl s
ol 2o Bsle 5 583,00 5 r g s B8 w33 e o s 53 OUT slac b
Sy F g o) BV s Jlab 1T I8V sty ol s f e 33 ijl3 52y Lial)
el

e 405l 2 laliusT ol (618 5 1" Dl L (sladlia s (VFVA) 0L ) e
WlomlS” 3 me 1 fels 3 hun ol 13,05 0 )Ll 0dd s kil aaonio ol 2t 53 48T LD
Sl g Wil (O HS  obl gt LS Sl cosbinul Sl e 0T e,
3Dl 2 s (gla el (3 g0 b gkt S L L e BT OLSUT Gl S
Sla iy et 313 g5 on (S SSI s islmog ;S 5 e plad oS S e
A gr | SIS Sl a ol b S el

55 i iz Sledbl 7 Olgie Loyt bl b8 Abobl 5o (WVR) el
S Sl slbsominn “Olg s 5 Sl 55 o (S laanis
1 Gl Ao ss sl das gy aalllae 3) e 1) Ol g S (Hae (g5 s (Slaee
39 SNl oM le ) D jn 5 (s 1 by o) f ru_fj_nﬁ 34 ga Sl
3h b i g ) (oS 3 Tl 03,5 deaaloes |y andllzs 35 40 glaglow 5o Lkt
il 03 3yt T a1 5 ol pl 53 515 5 e pD1 51 p1AST 10 a8



JERERYC I I P PRI JUF I TR

3okl giude andlbad” Ol e LQOVPA o g a by o Wlis )18 4Ol 55 (931 pegeds
;.R\,.ﬂu,.u;g..;wfdusu,_‘.,,ﬁJJu&ﬁaubﬁéucﬁu@jﬂ
3 SR S g Dol Ju ST a8 5505 0 5Lbt 0150 50 WS He o g Diless 1 aslin
4-,\‘.uu,,_),:s’ygujuuwtg,ﬁwJJ_,,.:@LA.‘.-;@,»«SUQIJ;_%A\K_;;&;
9 ey g e g0l gy oLl pa g Dol g0 0 i 1Ol i o i kB
el (At (51,13 871y ogr gt 03 o OT L ol 3 03l 13 oy 2 3550 (o aley
esl3 S5 o i 5500 ahgn 3 (gl L 3 dilen g st 0953 Slaleialy 5o ol
03l 513 g 250 1 T S aoge e halb s 53 2 pm pr Slads iy 405 S5y il
S A n ol o Tadied 55T e 5l e 53 YV/Y LS Godiod il el o Cd
i badi oo ealinuf 5 3287 i 5 &5 e f g Soledst

by b J;quﬁ;ij,ﬂu"ot};_pg el 53 (VWAY) a3 4y (6 ol
a3 ,55 55 bl g eyl il ol I 2aUOLY a8 7 a8 kil glaslonleS
T anal 3513 5 oo ¢ A GBS Culuny b 55 7 r S 5y 5 ole
PRI PRI N LU o JE P PHL SR PEHEMEL UM IRIPS DR IF-S.
Gires gl aalis SASMB (65575 ,5 515 il Ot ARl GlawilbnleS l ublwsy
G yod ot S gluy (G gean Oje 4 A aintn St (S35 TV Jald (gla Lo
30l i A SlaabulS” clay by Lol el TVA 39 ol b anlowe L Gudions
5 g gh Cam g 3 g Sy bl s ST o s e (1F0) has b
b 0k G O ) A slaaibulST gla s

St Ly Slmae oL Olee L e 53 (FAY) 6o ,5 5 (goLT Ly
Ol LI EladlonlS Ly Dilowins 51 & galgitey 165U il 5 O ) ABEAS
ey SV esliad U Ol ot a8ty Slubs W (slacalusy iasi ol 53 ijls e
L35 esbiid e &S 35 gy 00 LT e B 515 ) g1 3590 o hidod — o atay
8l goe calaz 51 piliee Slsknn 3 33 0bd LSS Cond s 1 5 39 15 YO (51 45
oalizad 55 g0 b5 dasler o)t g O1lST DUKG gt Sl skeas (ool i
22 groke G (slastinn ds s Fr/A 48 5h BLS Ry (gl fgam o 8l
Ny gn St Ol 53 ey dmaler Ja g ] S



VOV S e b mless oy (3l b

G i 5 2B slacylos (sl Jdos Ol gie b sladlia 55 (V1 V) gy = 5
S o 53 el st Ol SNy A e leay Kbt Oloie )
bl Lo g 1 (SOl fomier p gh e 4 8 415 LS5l 55 0e Caloios VF (gl o
235 ot el 03,5y | e Sk (o s 8 0 gl il (s
Sl ety OT 55 5 Cosbonkd sl gz ol a5 o g 5! e (il ool
sl (g Whetss 5 st ARSI lacalovoy Lol Silomis sloul 6l 05y
ol Fas Ve wla pl5s Sk et el w0l glae&tits Kl Sl 0 4,18
S Dl 2S4S Ams e LS (§3 Gl gl 3,13 3 e s Loy il sl
iyls Cllae Sl ytST oyl 5 Cop gl L L ey 3 g0

25 g Al LlialS ol s kg e a e ST S L i 20 )0
):«AfL;lo_,:.JanJJh-Liél_,w)_ﬁ:)ydf_,.hJ.U;J Sledst gladuln oy 4S5, 4 53
e Jelos e, 31 OVRQ) 01305 3 5 S T aalthan 53 100 gl ot oaT sl o
b 4l 8 515 a3 e galanil dm 1S, et las oSl ez aslind
FTOTA) o315 paged 40l OLL 3 .85 jie o Slads ol Loy Sltomn 5 okl
okt ils anlthe 3550 (2 Syl oy Vo L Lk ol o o3lizad [yon Bt 33, 51 4
5o sl diles & 45 e o 3y ubi s V1Y bl lie s S s (ol
Sl o sl B (g 21 03 47 ol 5l 5 (6315 g il @b O L e o]
AR PE S PUN A FEL NP Tpey

SS9,
el 0l ozl phulan o Vgtone fudowd hay 5 3 oy opl o

S35 & ote frgpd Sladst STma by e Calir s VY s Lo kot s 5
2 2sben e Ve o gy ealind Y pana i s ply kot 5 acallhan 550 0
A el Comad 53 g B g Skt Sy g )l sl 5y o Ty
350 5 S glaaliin s 5o b 51 O1nl 5o Sl b gow Slads sdias 4yl ST e o fe
ol oyt SN G gb i 33 83 Jroolo b el s Bl oo g 452
Al dal o gl g el b Ol e ke s e il

1. Mathius



{5..13.)_,.5 ol L_?“"L.“:"il?)ﬁLs;-“:‘; Gl ‘o¥

AR5 3590 dral>

AL r 1) Comed 93 Jalk gy opd 02 (o g 2058 el

gy lei g an 1y Ol 2 S e ol Soledst ST m 030 53b 4 & ool (slaal ;)
305 )3 balulS S5 Oy eyt b Ay )45 655 e 0 ol e o
Joo 5 GBS o Sl S Ol e 4 eigla) 5 s St 58 e g (658 m BBl ST)
BN i ke o T S 3 1S ol ale D B 15 o 3y e S e
WAL Jlu s Ot ade @Sl 5 Siledbl 80 oo 5 AYVAVR Loow S LadibunleS
Fo i gl stacs 28 g b e ol o ol At #8 Bl Sl 0l s
s F s

3 eabizad L aS (b s 1 V) oy 5o 3 pmm 30 &5 pden o gond Sladat gladabwcy Y
iz 88 bl o e Caliee 515 (5la) 5 e

Wodls (5450200 By g 150!

JAU&A{U'J'I}noJ‘5|ML_L.~AJ‘aaLﬂ:.w\Lu._j'lﬁ|J3u_‘5J.hJ.:J:JCJhJ’u;’\i)Jl S gn g2
J| QL&%‘-LLJJ_?L;JJTCQJ-J_EJJJ}JQLQ)%I‘JJ—:JA—IJ'I}MJJJ‘\;—.ﬂJlj—dl—‘.—.—:—A
A,;:)_,pj.'a.HUJ..i-J:lnSJ4.1_5:.-.:_,a..l..taExoeIu;)L,-TJl_",Mr);:JU_,aJ..i C!ﬁ.ulhul;.:..u_ﬂ
b gl g 0dd (gkiyman bl i 5L g

WS ey g3 gt L b Luiy lyim 3 sl b))l b e Ade 52
o clllas Lo g 4 5o o w38 ot d et b1 )3 g bl ko) glals sy
A oslaad cgtably 5 Gl slah et ¢7 ).{_a_gExcelj:.E.?Lg)L-T sl s ¢s Jl

Igioma oo (g 31 03liiuet by Waodls Juloos g 41320
Slads ST 0kiS g yae slgle g Sl ST a4 sl Ol odaT Joss (5lo greiner
T 5 ot s len S hmn 5 Flokid [ OS5 o o S0 Sl gabad 2550 o o0
atyumn S g oA (JalS e oS Sl ST i ppbe oo 4l ST ]
el 5115 3 SAEDbl 5 i AL 3 (514 gazn SIe 35 45T (558 0 b S5 ke
Job S dlanly Olgm S ol ded S S o e 3,8 o Sas Sl
cgtons 35 dke gt Dladsn ST S T S ol 88 e s o oleds ST e (S e



Yor S e dusms Cless wy soliaie b

A1 3 e 3 3p e e Bledh (S oo 0 3 OBUH L A p e ST
S Oy g 3gmae S e Sleds slalole iy e O was 1)l 5 O g
Sl s s e i el oy ¢ g Sl oy A Le (il el Gt o)

(YAY (6 pt) s STl

wilyow s Shg U
s Dlads slalyluss ol sl Shs 4 by SN S ol g
G S et ) ale Bald S 4 alsme e iy dase O oS
,LL:g«g-;ndL:LTk;P_-_,:_,QLn.u-jctajio;Liu1 g 3 plecaly )y s bay
1)) Llos gad oalizal TVE/F Lo G)lys S5 I il @l Cole o a8 Gl plait L
Coley lylucry ol 5 IPF/F 5o Sleds oty b 0L & Slidst Lo s 53 Sl
et 0315 ot 3 g5 4 1y Wb 5 5V 1 SC 18, S5 s Koo Ol Ja 5 ol st
Sl 4 g Sl 5 Sleds Ll (sl & Iatalucsy o) Jul Sy Shal 4 4 i b
S Olats glacabusy j3 paie ol sars cled 0dd eslg Ol Lyl Sl
23 kel ot 1 B (KUl 4 anbats 5 5 e ) o 4 65,6 S0
by gt OB 7Y daby U laoSltlST S estinad b Sole )3 e dalslew
s IOV By Kn 0le ys Calje G 4 by e DleBlbl L o oal 3 1, Db
oyl 1707 53 4ty Do g0 4 SN mlin g 2l50 sl (SLAE (ol 00l jobanst]
5 dledigr alp g 5 e b ) SUNBT 4 (o s Sl pl 4 i sk ol
ol SVIFAIE 55 oty g g Lol dae 6 o jlo g (Stn die g Sy g w1 e bk
,_}J_‘P.:;JLA,\:;-;c,..Aauo.b.oks,w_,)bq«fu;b.uﬁa;w.@ia.L.:.:..i'mJ ol
b dad e sladipm ool ol a8 I w lasule oy JAFUY 3 ey sk 4 oS e
oo 3 das e SN 5 CIlee 4 Ol pletaly ST ol 5 e Slaale 5 Do pb e
s luoy SHAPV/F o g oludlab 3y 50 (o8 900 g0 400 05 Sl (gleibl) g 52 5 9@ 5
Lon 5 otls o iay «oaEias 4 by Sledbl 5 ol 43 8 5 ootz 350

I . Focused Investigation of Document Delivery Option (FIDDO)
2. Jean Shipman
3. Docdel.net



ot B olfails ulinily) g oy ol YO

3 o) Ol rmmen ol st ol e be GHYTYIR s Gl asle 8 il s
AP OUT Sl gl U ayss 5o 0Ll placal) 5 oSG8 CITYIF 05 dile s
A S L 53 g gn b pama 5 IS ke s gl Dt (R 3 Sl G b gl
Wt 0313 otamsd 3y a L AYPY Dlides 58 5 edd B me b SIUYA Lo ool
22 03Y )l 3 S Kgd e ey Jgene A3 5 DS 4 Ol e o Sladise
EYPPRUL PRV NP LT PR E - PN PRSP VA RV SFT R EC R P YIRS -1 e
CIANY L Dlom sk e g cla gLy 53 a3liad 3 g0 361,805 5 o 453,513 oslicad
GANF eslisd Lol 3 000 DLl A DS s el SIAVIAL 5 5 OV puases
S oty b 1S o Slaty 1y Cale a & ledel bl 5 TNV iy (6 et
OLLEE dileals olamd s a0 1y VY @8 Sppe Sl ol o
N OB S ealinat i 5,5l AV el SY a3 DL (OB dins e g e
GME a1 28 IAF las)laitial AN Jlo sllom 5 Gty SV 2550
U Slasl g jiaie BT VD Jad g gl Pilas TAF 83 g e g Cudlad el
I P PRVATA S PR SN EA /7 P vA /A TR RRVA /U RPN P 2

(oylad Jgda) oot

Sl SS9 (L3,
s et (e alus okl sba 5 s i by o DLed ¥ ojlat Jsds
i abesy ol )3 g g bl T s o el gy s g DL 5
ol s ot 4 AR Ol 53 1 b G 2y T 00 L 130 8 5 3l Jul
3 SNl @ g s g i bad on o 1) Sules S0 9 (G300 DL 5 cileals
Ko st a4 Sl 1 4das 55 1S 0k gy dta§ O gl (s o S [ Syl 51 aal
spmgm S S 508 i 5 e VSN A S S B e lating b
laiule 4 YU bl T8V Aabas L Coalns 0350 (o ATt i gy Tyl 2 3
YLl el okt yle, 7R3 el 8y Iagdd 5l esbind Sl ool S5 e o o olads
33 el 4y w23 (81 5 0k Caley gl 1 A ;3 TAY/D o (g1 Dbl 5 0l
Cole Solomis 4n s plas ol 45,8 515 aalizel 55 g0 el b Dlomdwo o ¢ 5 J o



Voo

L.J‘J'l' J)-.\.a JJ_,.‘D{F Slads w3 Lg..\l.@r:.’;._.._:l C)Ja

lyoe gl Shy - ¥ ooyleds Jaaz

Slaldawys | (Sl wtlpze sl Siag o,
\idld AY About us \
FEIT VA Services ¥
&Y/~ £ Search ¥
avl- £y Copyright ¥
o 5. Order Request &
TAIF oy News & Events 4
£.07 £y Document Delivery ¥
TYIiE Related Links A
v/t Pricing q
AR vE Help \-
T 12 Privacy & Security W
YAl v Resources Y
YFIY YA Research W
\RIF g FAQ Ve
ALY Y- Table of Contents A
VAN Y- Products &
164 VY Client VY
Vol \E Publications VA
VL 1 Terms & Conditions 14
YN k3 Advanced Search Y.
1T A1 Databases 1R
LR 1y Feedback YY
Vv vy Staff Xy
VY 33 Education \h{
4y 1 Finance i
AiF q Standards \F2
AIE ;! Resource Sharing YV
A% q Hours of Operation YA
Yid A Careers ¥4
1o A4 Alert Y.
¥ ¥ Reference T
IV A Programs Y
YIA T Calendar vy

14 Y Exhibitions AR




gt oSl ity s s olalliae YO0

el Sleslimt aily a3 50 Syl 01,8 a0 oS8T 5 ol S5 UVEYS dols L o
Cadte 5 Ol jleslinad bulo 9 ,me 5 obolid 4 oSS Cigm 53 0 Cubn 8 43 o paies
33> BLb 5 Jatss sll gl 4 Gl 03ls el 3 g 1) (= Yh s s UVYTA L o
Sk s g O S el a ) UISE I TFAIY ey b Sl b b ey 5
Al Slr 55 o Y e 5 OF 5Tty DL L 5 g slacal 553 b Lolie
T LY P RGN PN I YR NG BV 2 24 TSI IPRURTS PR 3K g O B S
SRSl e 4T 5 ealind 5 50 TEYIF Sl e ol o b sl Sl Sl
17 ety b ol 25 VP 395 5 b Sd Ot 02 Culey iy L VRV s syl
ol jobie s g ibad 3 03 e L Ty ol (6,8l S b ol g ol kL YR
...:....,lc..'-ui;;J.,Jlfs‘/.Y?/'f‘_gjLﬂ.uT)J,@Ju..L;LiL...;G‘L,.a_fb 0] W WP S [ PPN
SN 53 [ Ks sleol Sl £ 58 clodd €151 045 L L 55 0 Laalo 5l gali
S8 s HO/P b gy a3 OIS 4 g ST Pl 3ulo g ey le
3 0t Vb st Ly s oS0 Dals Lt U Gyl Slis 53 28 5 el 5 Yo
ol St 53 wilesls jelazstt s o ol s j3 208 IV Lacyba ol 3 a8,
Vojtad Jodor) ol (558,58 gl 13 0T sy s ol ppp s 0K 0 T

by (555 5 b 5 Solads (LSt 0315 1,3 St 5 Jilaws jtilacsst za
prbin 3 saa S OXluy 8l Saglite o 3l o5 0 50 s 05 LT slaesly 5,815
SN s by 53wt 83 e g 3605 o Jate S E el e Al
Faale g mhy 55058 o biybocay stz 55 Ol )lS o5 )5 Ll 457 (6350 5
Lol ok alazad  piliin s gy b pagin 051 LS (gl (SBT3 slinn Sl Sal
lfub-ljv._.al.é,-u.'_..lbu__)}dii_):wb-Jgﬁwf_hﬂufjaﬁ@l{f@a_)yﬁi
AP s bae s 6 S N 550 53 gl 7 5 il 5 LpS o5 e s haia slne ]l
Sk e Opks 3 o8 IS 55 (i g M lie b o ol S 3 Ly aiile) 5 G
S K dle Bonlen gy S jfeskimul bl e b 030 LK 83 5 !
S ealy ol LS s nb s deny el 4 (658 0 A el 50 sl
(sh a3 ok a5y O Sls Ol gie 4 LT 3 (5 o823 8 15 il e Lo Lo
Aal:a)l_,;é,_j.uu.&id_,?Jqu&i_,:pu,‘_ngz_&-L»u:.sqjsphqb__ajja:ﬁyr}m



YoV Olph Iy Jigon Sloas g (galprin 7ol

b sla Sy — ¥ 85l Jour

gl deyd ol solSls la Shg ),
Ve V¥ Links \
95/y Y-F Colors ¥
44/% Yoo Fonts v
4v/h 39 Side bar ¥
Y&IF AY Background Images &
YYIA 4 Logos 3
FAIY ¥y Contact us v
FEIT ¥y Locations A
FYIF £F Home q
LA7Ad o Images Ve
Fri- \$2 Site Login 3
Ya/F i Site Map iy
T5IY YA Last Updated \y
(R VY Site In Other L.anguages 1F
alF F Welcome A\
Y i Back to Top \F

PRI PP RIS SIS PREIPE- SR V45 PR ISP S 1 [ K g PR P
) laojly ol 2 by 4y wor 3 b Jab (il D oo o4l b aaleMasl pulut
D515 Ol gy W 3ls cpl e 5 3550 psgde (545 LT 023 ohiin 5 (ol (st 51 Jol
5 20 pde 5 Sotlad Lo 4 4y e P Sl e el Dl e gy
‘upug,ﬁlwu,_u;ﬁug}ﬁ;;us‘_-,_iumw.dl,‘sﬁf)& ol g O,
Gl la bl 5 e anit s B 2,50 o) g et 5 SKimben D) 5 4 5 sl
haid a5 gn p i il 8 00 S IS e Sl S el sy Bl
.L..a_,;d.g()\ﬁ_)'tfj.l.._l.l‘_rthlfu\i_,_&u_ak_s_gb_jb‘:‘,_q-_,n‘_gLn;J_,SJju_,:T“L.T'}'F’Q.._.:

Agles Juotom g tna Iy 555 5 i 5L



g ol litily, g o cilaltles VY OA

&or L'J.lul)».\ L.SJI)...A ijam 6..._9].!-1-! (_Jij'ﬂ_ Y‘ OJLDJ:JJBM

PRV-PVET JANVREN- 3 Y

ol pie Coleds

About us about this site, information about site, information, information center, knowledge
center, data, More information, mare, for detail information, clic here, for details ,
more news, for additional information, find out mare, learn more, more details

Advanced extended search, power search

search

Alert Caution

Back top, back to top, top of page, next

Careers career center

Chent partner, customer, customer survey

Contact us contacting, contact information, how to contact, ask us, just ask, send us

Databases data banks

Document document delivery seivices, document services, copy services, dds, document

Delivery retriv_al serviqes, information retrival services, document retrival, copy & send,
copying services

Education Training

FAG fags, frequently asked questions

Finance budget infermatien, Support, sponsor

Help need help, searching assistance, path way to information, assistance Guide,
guide tour, tour, site tour, guide, assistance, searching assistance, directory, how
to attend

Home homepage

Hours of Hours

Operation

News & Events

news, latest news, events, whats news, whats on, newest feature

Order Request

order search, loan request, document order, ordering, place an order, place a
document, place a request, How to order, order, request, document request,
onling request

Pricing price list, billing, payment, rate, fee, price, costs, charges, trade, fee schedule,
price schedule, prices

Privacy & privacy, privacy statements, privacy policy, privacy& legal information, lagal term

Security of use, privacy legal

Reference reference desk

Related Links related sites, useful links, links to other sites, quik links

Research research services, research press

Resource corporate, corporate legal services

Sharing

Resources collection, sources, topics, topic a-z, subject, hot topics

Search submit, site search, search option, find, find out, browse

Services description of services, library services, products & services

Site Login login, guest lagin, sign up, switch to us, logon, how to sign up, registeration,
register, membership, members, open an account, new user, first time user, first
time visitor, first time here, create a new account, new client

Site Map site index, catalog, map, index, a-z index, site structure

Staff Personel, wehmaster, webteam

Table of Content, a-z contents, Contents, a-z

Contents

Terms & term of use, disclaimer

Conditions




to4d Sl S e g Sless g saleiie £ob

Aoliivnn 3 41 bog2 50 (glaodls Julod g 4 jord

Jrgs Dot (Ko B 3590 33 5525 3 2 pdn b o St 0SSl 35 e PO
okl 5 S Lt 595 LT L ST ol 5 I 528 Sy JoHs 3 &Sy
L;lL»Jlmt.L»ﬂf‘bt_,.:.guj.:_,,ioJLialaJ_,..m_;_,_,.-Lqua_,JdnL_s.o_...-l:‘-..:__,.'u;«_fu;_.nl
i oatn L& 5 g0 (s 2 FUO) Fre Jols &S ua b s Sleds S e

c.:-ﬁL,;L.Uf_}kb'./-Sb,.ju«;&,kf;t(‘/.bwb)ﬁjl&ﬂ};ﬁﬁie_u el
salizal 425 5 E)L-f-deJ»kaJQLAJS-_jHLgJJTO_é}QLETE:Jcr}JBC_:)U)‘_,i'._iﬁ
q,...x;:“..aw.ﬁﬁladJ»&ﬁabbjlflJﬁJ)@u._.__.‘,a;»_lpa.”.1;_'56..
;1f)\4§4:.;1;{>&s|;1f.;1_a.p)m\f/o dad g0 0L gt ot slaasl o5 (g, 5k
JQSJ»L}J_}:,JQL.JD’-@;J;_Qudasmljj_::’)‘lc)uﬁfu‘kﬁ Soleds
Kaj 53 S e ol 5 3 mn (o ;380V/0) ¥8 L il )3 it o Br Ols i oo 5528 J5bo
SL“ld.Lﬁabrﬁbla_,y\ Ls'.xi'/."i‘lbj.uﬁ)bg;.'.ﬁlaé)‘,.i.f&b)aifu,.h‘_}.l_pé Sl
Loy VWY Lais (VWA (601} ongd (haind deti 33 Sl 3 S gl a3l Dled 0l
j‘J_-M_)u;dJ.E;d.:.-UJ;L;HOJL&LJ‘&S’J-LGJ—;}’JQLAA?'-)'Uﬁ-lﬁ-ﬁﬂ)}é&:ﬁjf‘x}‘
W 2ty g 5 B ) S e s g Slets laalizd O S AYA L

(;IJ':;L.UjlaJyzfj1€Ju¢§J.\..&PJQL&SL;;JJYYQL:JJIJ@}H&J_U;
ozt |y Emerald e ,3 MA ool 03 5 SOAANSE 2 SBukS S e dg S5 e S eslind
kg & 5 35l g prlr o GIYVF 5 Ul e Gl 053 T/ clin g 025

198 Ja s FleMbl 151,50 51 adliiuwl ol 5e0
Lo 33 YA/ UJ_:SL};'.;.:SJJuL}iﬁghbjlnﬁegu@lﬁy;b)ﬁﬂ Olea
3 pole (gladee LS e 03 5 Ol smake Sl 5 DLl 357 50 5 eabind Ol e
;thslb)t'i-uj',ffjla:&.mlxb/?cn:,..:nblﬁ;.-b;_,.n.l.J_,:W/T';jl_r;_.ing_}l_,‘_{T
S e el S0 1S 3,00 B als 8 et el esland shen plo STAYYIY 5 jpalss
g oAl SLaulS Jals 487 38 0 pbas g dlos pond o3l o jidon Tt 3 S8zl

‘lS.j‘x_-:“ L.g%j}:‘ A;lau\;{ r.[_}|J.3_\ e u,a.l& ‘_gl.a‘_,.u})q QLAJLu L g 3 LS“'LG C«L:v- aL{_LJb



g0 8 o8BS bty g ey e YV

obetet Jloslanal 540 53 e 54k aipus C}b_,..é.c‘slmlﬁ:.jbjfa_;_, Ol o8 its
5 ANl S a by S 5 4y 23 gy e Ol o g 08T s S je fo
.L.a).:T'WT'1.3j|ri‘_gj‘,]};§7)r}1;ug'mih;nd$\$qb5_,—L@JAY'AHLfol_)_i\u_‘_dsdf)'ld_.-
plmil 5 g0 55 (ph a5 0S5l o ileds S p e 53 51ty das e DL 45T L
Sy sohm 4 e S o Sy ol ST STl e 3 g e
Cles w4387 s 50 & s b g Sl dee S0 1S d b s e ol
23 Fh e A Sy 4 b e st p g SIS, Soaten 5 680 Ly T

J..SLSJJHJJLL.:_LLAlJeJy-J*

8y g 155599 oy jl 0 Sl (a0

(il s (gl p @) gy GIUFYIY 85 tn s gond Sloasm oS anbinad (ST s s
3 0O AT (ST p SN gy XY ST e alinad (o 5 (61,00 HLEG 0 XY
P P PP L ) EPLI TN Sy s P VLI PEYep Py s PRSPIP SN vap s IVA 01
0593 o Y gmmn o tanect 5ty ULyl 5 352 o ool Gy o b 51 ity ot 5on
S5l 25 gn Olaj Doda cqbin Sl 3 2t gl g Sl estisnl 4y 4o 5 U3 o8 a2 g
R . 8 L ) RV P | P OO PR

(Sl o e
S oS oalinad (S0 a7 Ad i el g 53 a1 p g sy Ol a3 40
33 GIYTA Lol o Jgbs 4 ole S5 6 5140 700 22 38 Sl ol US| gl Slads
;U,J;..qugrﬁg!_fﬂ.ug.sli_,;._glﬁb,L.,;;,U..:._d_ou;{..M‘/.?/kupi:‘;f.\- aan
BT o b yo laaatibn Ol 515528 ols ot s 5o (61 o Sy Olaj ot
o 33 1 g & o BLeBLUYF 5 e s GAYS catim 53 6 805 1Y ckils p5Y Ol aske oSS,
salind 3 S e las Sl o U Sl g pa 51505 550 Oha) s @ 4o 7 b Lyl L O
SleMbl Jals gla by il jlealinal g b S jhe s gt Soleds 53w (gl gk
e g5 4 (6 Gy ol 53 5 g2 g0 DU 5 a0l 5 2l el ul oy ate
O DB &7 g s 3 4 gy Sl (lnolEoly 5 (S5 8 oy Sl o0lial 2 58 o



VIV e g e oy ol b

nJL&.‘.’.«H@JTjiC__.A ‘SJJJJJM\TJ}.L::anﬂaJu;J(SLLUAcLﬁﬂL{}42_1;,.%;_'.._‘5-!.:)1
gl plodl 58 05T g im0 Sl B 52

! 2o £9)
Sleds S0 50 87 el mlin il olas o o 33 Sl popen i sl gl
YEAY callin Walml gy Sl o3 FAT L o8 n 1,8 ol g enlinad 55 0 &S 5un | g2
1SS clas sl ¢ Jald ol g plaw dee ;3 ¥/ 5 el OLoL )3 P70 (S des
1 b lans (glaaltin a5 gama 5 g1t o ity 6B LN F (03,25 (SlgSa) TN
_,3'.);_,3)\5‘_}.1;.:.:{.L.a_p'/.?\f"blQ)b_utgbhdliuu.»_;jd_'l_,:..J.:.M‘_;o_ﬂ)id;lf«;)_,_p
J;uduﬁjloauui‘_;vl{r.-p»aqu-_,:.usu.fu:a;u,a‘-u_ﬁ,uLJ_L_?J..:JL‘.U-
A e b U I3l (gl (S S e 03 5 i 3 S b o g DLt
An3 5l L 6y e S ke o Saladst g 53 1 eohie (s1a 1S
Ol 33 2S5 5de b o Ssbadst CMSTan 5 Jilewe s g Sl s ol gl el
13 gad o pLal h3 5 )lge @ Ol 0
;-M;&_;ué_,ﬂl;,agdluctuk}.uﬁj.uJifagbbi:lj\tglﬂwbuh;suﬂ) =
blin 5 pamaiia Sl (5 5 65 S 5 (Sl
cbetst sl €yt gl gl Bl il 3 pde
(;;t‘-?)ﬁ;‘fts‘]&#ru\" .
pie 3 (b e bl Gy gt ol 25150 O ) icmelin JB g Jomom i 25
uSJI.L.GﬂJLAJl
5 i g 5325 TN 1 5 Lokl S )5 542 5a G'L'._-ﬂt)*_bl}u_nlfTrJ_r— .
(SN 3l ge 3 s a3 51 palr (Sa 0B 8
S5 aulS a5 Jaes gt 5 42 p WIS e fr g Sleds S g el
:.‘_;iL.»JC)'M
)é}ﬂl%auﬁh;ﬁ@;@b)&l‘ﬁ;QU&I,&M_}M;&M!r.)._p .
cefj.ud.u,,:Qb&;ﬁ,:uﬁéuw,ﬁjéb%l‘_;m@g
JWEt gy o fmed 93 9 2 o sl 4 D8 S e g Sl o (s ks
g Gl 1SS e 5 LAtk



gt 8 olEnly by, s cddas VY

(S5 Ao

Sy g 5 3 35 b e g Ol 93 85 e o e il LSS e g L
S e g Sl s 5528755 aal s Le il S 53135, ] e 1S5,
57y 500 5 oBobr g il bt sl a8 eolitl Doy g gy s 5 ol
el 5 ol st ) B e oK 5 0 a5 s et |y Sleas S ]
Ol gode 255l 5 DUEBLT S 0 sl b 3 o8 ot S5 ) T 2 g g Dol
ci..'_.a.':_ﬂ_,.iu.ujﬁjd&o:)yba)'yt'y_lj\._.i:JngLagl.:lLu_ﬂ_ﬂ(n.:..a'uJ_pl&_liJI:aJ_@p
scns SLELsT o a by e Gl g eps panaid o o opl 4 ) gelbin (b e
3 E.._H_L..:o.su:.,,l#T,L‘f,uw.:..dul‘ﬁﬂs)nr;d};babblbiLg,_,Th-)_éu_,}_.asq
s S SIS e e Soledsn 3 ealital (59 a0 1) e S e b i il
3 ot VS gl e Sl pde 5 S g Jam 40 B g pe SNy s L5 s 5 g
T P e S P W L el S 2SN slatazal; g Lo g 5 om g
PRSI GRS ' [ JTOR P . G D TPYRRS T S P M PRU- gy kv
4 i S jda i Sledst oS ealin o haailiuliST 5 Sl ,p bl ST Sl plS
G 33 (SIS et 5 Jares Ll 5,5 5 g b 5y w5 8 i 53 Dlgie s
5 S, gl ol o 5Vl Ll I 0L e g LS a5l b o
S O ph S pa fgod Sladst ol s Gk S 5l 4SS s il e Lagg et
b ksl el sl 5 Colal oyl e ins S 55 b (T simme 5 b L
L

3 g v isw ol G gl Jol Sl Gt Jol b e s b
A iy o B 4 5908 50 S e o Dladts £l ST s e ls DL Cole O
258 sS s pote L0l al &S pde | o Slads Sl oy olgiten b
S PLIT Y



yiy lpl S e gms Slaus oy galgrig b

Ol S e fgos Slass b g goliit (o551

I O go Iran Document Delivery Services Center
5 Stts man
P
Search: = Services Order request Resources i
- Advanced%earr}\ Document delivety Online order Table of contents
: News B events Qrder Form E-journak
it Customer services Rush Qrder E-books
Reference services Pricing Froducts
Inkerfibrary loan Fublications
Resource sharing Research
Clients Help
Education FAQ
Copyright
Related links About us o
Lash raadified (i Copwight

2lic G wloas FCIINCS

il Cownpd Wi iyl oo Jegxd P e

gl GUxo = S Lslg) g gkl
sl Bl pis 5308 aldon Ulgpiinn Closs English

GMgaaxa (LR Lo Lhosd
ol L Sl aimgbs g Culel
Ol Tln Shpadl
Loy w5
Uglait S S el

Sl e g

o slua bhiie Slanigy

3 0Ll 85 e v Slads Caluisg sl 3 o S Of e anllan ol S ealical @

b aadl a5 g0 slaul OF 1 53 85 e b o Sleitsr 1)1 ) gt a0 1S plaalus
0¥ Slaatte 5 Jail @ a5

2345 (gl 5 eoatie ConitSs 5 BKiaben )8 shie o asloMaol o slisul
g S L less s 457



PERPLIC L &5 CRpINLICH TSP JLAS ISP

194

&b
ity bl Sl oy (b 53 e S 1y 3 okt (IPAL) L ptant ooy sl )
UL..;‘r,q.-;uu?“5,,3)uﬂ.ﬁ;)t;_.Tautff,gffu@k{«u_aj‘@u{xbl,L;J\_u_L—_s

YV-8Y e Ok up sl

S e y e ST 55 Sl Dlies )36 i Sleb o7 (PVR) 6,80 (k] Y
el 3137 o815 ¢ St p ple 38Tt (e W 5 (g kST bt kSIS GO 101
Sl O g8 sty

300l A GBS oy Do i (WWAY) ot g 630 3 5 donw (0T 2 gL, F
TN o ((F)AY (S Lt X galgie 6 550 LU

3o 53 S e et Sl e bl Sl pia 5 L oty aadllea” (WWA) ik i g0l pagehs  F
eyl gl I BaLOLY 10t 53 a5l g Slest stz S b e &35 it
Lt g Aty 1 Dl 35T o

bl " Olgr 53 28 pie g Slads (5 s e O ms s " (WVA) s S QLY S B
BI-FR e 1Ok j polgr 2 olet pna Juo r)atsuls oLy

5

(s Jl (POl ply antilas A g gl ol S 53T (ATVA) 0l Ok yiee

12.

13.

R A i Ly ijlgp__- ol

Clyde, M.. (1996), "the library information provider: the home page". The
Electronic Library, Vol. 14, No. 6, pp. 549-58.

Farajpahlou, A. Hossein (2002). "Content analysis of Iranian Academic and
Research Web sites". In: Eurasia- ICT Communication Technology First
Eurasian Conference, Shiraz, Iran,October 2002 Workshop proceedings.
Jacob, N.; Chambers, J.; and Morris, A. (1999), “Document delivery
websites”, Inter lending & Document Supply, 27(2), pp.65-70.

. Osareh, Farideh, (2003). "A Notice on content of Library and Information

Science (LIS) Schools Web Sites". Libri,Vol.53, pp.262-265,

. Still, Juli M. (2001), "A Content Analysis of University Library Websites In

English Speaking Countries". Online Information Review, vol.25, n. 3, pp.
160-164.

Stover, M., & Zink, S. D. (1996), "World Wide Web home page design:
patterns and anomalies of higher education library home pages". RSR:
Reference Services Review, 24(3), 7-20.

Whalen, Jan. "A Study of Library Web Sites". Available at: Online http:/
rylibweb. man. ac. uk/pubs/libraries. html.



