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Abstract

The purpose of this research was to study the role of information
technology (IT) in improving the performance of public relations from
the viewpoint of managers and employees of Iran Khodro Company.;
In this study, to evaluate the performance of the organization,
performance is divided into three dimensions and each dimension In
the form of a set of questions, the general dimensions are: internal
processes, employees, and learning, innovation, and in the next step,
the information gathered in relation to the above three items and to
describe the relationship between the function of information
technology and the organization's performance, and Explanation of the
data.

In the theoretical chapter of this research, we discuss the definitions of
technology and information technology, the history of information
technology evolution, familiarity with the . types of information
technology, information and types of information systems in the
organization. In the following, we look at the technological processes,
the types of organizational communication technologies and their
effects on communication patterns and communication outcomes.

In the next section, we also examine the organizational performance
and, with the definitions of the organization, we describe the factors
affecting organizational performance. In the following, the introduction
of the theoretical framework of the research emphasizes the new system
thinking and features. of this theory and, using system theory, we
introduced the conceptual model of the research and, finally,
mentioning the_main research questions. We are

The statistical population of this research was all staff members and
managers. of Iran Khodro Communications Company. Using the
scanning method and questionnaire technique, the required data was
collected using SPSS software package and descriptive and analytical
statistics methods. The extracted is analyzed.

The results of this survey indicate that:

The majority of respondents believe that the use of information
technology not only prevents mistakes in the services provided, but also
provides accurate and timely service to the organization.
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Respondents consider the use of information technology to provide the
information they need to make a large decision in the organization.

Key words: Role, information technology, application, improvement, performance, public relations,
organization
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