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Investigating the Impact of Change Capacity on Electronic
Banking

Abstract

Accepting developed technology and products is one of the issues of interest to senior executives
of innovative organizations. Service organizations create value for their customers through the
development of new products and services and can profit from this. The purpose of this study
was to investigate the effect of change capacity on e-banking. The statistical population of the
study consisted of managers of banks in Arak city, totally 300 people. In order to collect the
data, the Rhine Role (2011), Wuhanji (2014) and Magutu et al. (2011) questionnaires were used.
In order to increase the validity of the questionnaire, the views of the professors of this field
were used. Cronbach's alpha method was used to determine the reliability of the questionnaire.
Whose values for compatibility and flexibility of 803/0, the ability to manage change of 797/0,
the change culture of 817/0, and e-banking 806/0 have been obtained. In this research, data
analysis was conducted through path analysis and structural equation modeling using LaserLevel
software. The results indicate that compatibility and flexibility, change management capability
and change culture have a positive and significant effect on e-banking.

Keyword: Change Management Capability, Compatibility, Change Culture. Electronic Banking
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