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Abstract

The purpose of this study was to examine the
relationship between servant leadership style on
improving occupational performance  with
emphasis on the mediating role of staff
empowerment among sports and youth
departments in Kermanshah province.  The
statistical population of the research was all
employees of sport and youth departments in
Kermanshah province (228 People) that according
to Morgan table, 140 people were randomly
selected as statistical sample. The instruments
were three questionnaires including Peterson
servant leadership (2003), spreader empowerment
(1992), and Paterson’s Job Performance (1992).
To analyze the data, SPSS23 and SMART PLS 3.
2. 7 software were used. The findings showed that
the servant leadership has significant effect on
improving staff occupational performance directly
and indirectly through mediating role of staff
empowerment. Therefore, it is recommended to
managers to empower their staff using the features
of servant leadership such as service, kindness,
trust and humility in order to improve their
performance.

Keywords: Leadership Style, Competence,
Service

*Corresponding Author: Shirin Zardoshtian
Email: zardoshtian2014@gmail.com

Accepted: (2019/02/14)

TN
S9ste 3 IS Cand 60y S LI (o) (3188 () S
ool Gilodially (2ol LIE 4 dag b LSS 5 Sles
il W 5 (5329 S LS olos 388 g el ol
48 We (E)ge Joio B o5 239 (58 YVA) olisle s
dy90 pl Bl Sbal (o )lel diges gie a4 Silai g
IR Cess (gpuby )kl Aol oy dw o 3uid ool
5 (VRAY) 3l (BLS gy (silotiadlys (¥ +T) Ciguoyi
5 03l b Lo _solod 393 (VAAY) pgus il i 3,8kes
pxl SMART PLS 3. 2.7 s SPSSYY ¢l 58l 3
poaiis yolody SIS Cu0s (g ol (3 B4 golis 85
S ¢ Sjlodiallys danly & g o ps Sygo & 3 g
avog e 4 o) (g blies b LS, s 5, Slos
JFCess spny o Shy ) sxSoe b S »S5e
(Fop g dleisl Sl (Gioe Syt Gomen
5 el o Sl o 0@ SIS (45 el jlutive;
S9sc LS IS el g 3 9 B Glojl )3 gy
il Mo Slae

TSRO SREPPRSIENPPIN JPIY R

OLBd)5 oy 2 Ghanno B 95
zardoshtian2014@gmail.com :Sg xSl o



YA )LQQ Y b)l.o.ns crg.w.w Ju “:.35)9 dlhd.;l.w) 2 ulbw)‘ Co Y+ ¢

oy bl dlo o cutsS 13 lacde (018, €508 0] pol ol
P 3 (S 5y S (WA 0390090 9 (5 ya3) ol
Sow x50 L glpde g 29500 sled 4 Slojl Jelge
bl lojl )3 1) (pdzu il cp i Wlg e canlio 6y,
SIS 3 0355 slol b clie g put Soms 5] o0lisol S
B0 4 Colpg 1 g 0,8 b i cols, o) 4 e
Ol (YR (gllo)) 2900 poie (Slojlo 5 (63,5 Slaal
SIS 3 0355 haes ble Ko e 4 50y Ko
AW 5 plejle rg0 0 2 pedine 9 maliteneyed jobody
S99 Sl dbml Mg ) S a2 Ll o)
oS sl g 23b a1 b cslalajle 5,Slac
Cal o3y ol gl Bl Sl 4 Copte clajiags,
S5l 3 3 el (YA (oSen 5 03ljs9ms0)
5 Sy gmai sy 4 bgye 4 cons @]
Sy 8 ) ol (S )95 (g2 (Suglis Covi g 9 (B
B Gy 5 S ) SIS s gy cian )
ol 23 SlacsygB (Shy Cosl 4B ©j90 (slofg S 25
sy 4wl e elge (9,8 Bld Jlis & o] & el
Jes Ui se (65 4 b wlSle 1) el (59)
3)90 sl & (9090 p3l Jla )3 (WAY 90 (i) 28
Srp)y ($95 sl JFCeld (gpm) Shw @B S 8 g
2 VYY) G (05 dhwg )L sess Gl IS Cess
bl 3ly oy Jid5 o JlFcwessy lys cov gldls
i () ende 4 (WM (a5 ) (B) M oy,
91U A8 o5 casd molys 4 s g b a5 ol Lo Lo sl
@ Olpp) B9 IS Cwsd oy (6595 le il 1) 293 San
ool g B Cess oy (098 sl 005 ly Sl ycuess
&l Jb ol g conl sl o3l ol Teweds (565
Wil Toeole ()98 slue ) e Sl
(Slojtesd GliFcwss gy elal (Voo) I glow)n)
(VY ils)) sl slotioly g bybogo slozel olic]
(F¥) gpmrs Sl b Scuss sy shasi
lotel Cubll ( twgd £95 ¢ 59y 9 @l e all e 5 ke
Slojlo can dapyl (giludiaily 5 (Sloycwss luleds

20518 ol o1 ey ST C0ss (5 pamy S0 &S it

2 Stewardship Theory
3 .Agency Theory
4 Horsman

.

Aodo
s Jolo g 4 Sluil (69508 18 9 Sl laiey ]
o wlio odas 0,5 . (WYAF ¢ )ks) 1)l a8l o] 1 g o390 il
Sl oy Lo Sl o 36 9 o ¢ Ll i Slojls
sl g9y 1 fcawldaslo po (K00 (gam 5 Cuowws 048 [y
Gy wlbo K0 (spyabp b g 258 sla slly b oS cuwl
& iyl ol (WWAF (iigy) Cul 48T Cuoss
5 Culdy b ges GBS & wswe lase Sl
35 Jas 35 4y 1 5,8 5l e 1 b bl 5 )55
9 b (KB elod GialS o (Jame (piz ©yg0 w2 b
082 Jon e GPFUS Jelgs 293 LS Cuss Sy
S (TAY (oiSan 5 anlagh) 35 n (i (15,
O glojle Coply g b (b 5,Sles 2900 )3 &S (lael,
9 o9)) Cal Glasl (59588 (3,5 Wilgs )03 )13 Glpde s,
(oMb Nied y a8 glime &y 31481 (gilwdiaily (YANY QoS
pais g Cowl ol puad b Blgs g e &)a8 (ald jeme
0538 0 53 o3ly (ol il o o5 by S g S Sl
potdo 53 9 Cusl 395 o)l (ly iy Jas (ol 5 )05
Sl g 3bul > Culed 9 Simpd )3 pS (dre 4 Slojl
wile hal (LS, gilotally ol lojls Lase S
Casd 33 9 go e ORIB «ssly polie W)l lass s,
Cunddy 2laplojls sly g 48)5 0 3 1y Sy Gl (85
olsaldl sl Ly gly e glaely & sel dalgs
Ol laass pioead (VYWAD ¢)])Kon 5 (00500 o) Lilasaly
baas LS Lol 5 Slgb cams 2)Slos oS umd 0
e (S ey inid (o § A (6000 53 i (8L Wlg5 o
olacdlial ) (pde (B glie 2929 L aglojls 2900
Wgb QLS cald) pas 5 (Gheg e g a3l ansly
13 sakpe LB S o cudly ledl ol oo 13 (YRS ¢ niay)
S 29800 Jol> Sloj 5p900 ol 9 2 baglejle 6590 0
caslio (6ylid, (csS)| 5 lnoges 5l odlil | (55,55 1yl
> 4 2L Sl (9,8 Bl 53 33,5 w3 (5 ey Ss)
@ g 039 yrine Sluwho 9 bplojl drgi 3)90 (392 diwdd)|
5 o0lital g agls )y S99 dimjls ¢ Sl (Gop5 (5,8
polane 45T (WWAY (6503 5 ()L pel) sl S50 (5o (sloSons

I Rus & etl



Voo s QLS (5 5loiodlys (2ol G 1 3ST by Rl 2,58 S92 I o Sy ) Sow il

Py ad) Vers Jlo > 0as) VAL 5 5258 ale
TSV Sy g bsle) w8 S A s, Y Jl
b il (i olpde 3 plis 28 GBS 5> (V+VA)
9 b 3oy Sl (hon dauly 4 )T Cess gy,
)58 sl gy opbline 5 e b Slojle Glual giss
hlie poyp @ oS 395 GBS ) 55 (Vo) Vot 5 L
Sppy Ndpy wmd o Sladby lSces gy,
ol 2 5 903 GSH (e 5Skas 5y s IS s
en 5 Aol e Ll 6l lops ) plowd
Slojlo 3,8es 1) (5y0) Sl Buiod S )3 2 (V41Y)
Slabaly (JooS 5y a5 200l (Ui g 01> )5 gy 3)90
5 Ghel b 2Sles 5 Slojle gyly b jbliae 5 e
IF s gy S a5 a0b ol 3 (VoY) V),
Ol el g oad (LS alby > (Kol bl caw
2 (W) (i g e (2ld) 23,5 (o0 JUSHE )5 e
358kos g (B3S0l S Cunss (s pumy 3 lgie b oS
2 olScess gy okl ded Mdwy o cpl 4 LS,
Oy g 03 S U i 2 Sles 351
S92 dimd &S JlwyCwdd 4 i 4l b b IS cwas
oS slazel Cllh o g b 5 moly bl e 5wl gy,
9 Ml gy ) baly) 53 398 Jelos (e Sl (S
dox il slayhe) b 3g3 GUSHE 4 Cod shiane
38es g (2SI Gl el (U Bgls g S5
5 S 3,kec 45l ) 3)l5 o] dodl igd SIS
23 38l 5y S 586 05 1 ol o5 3 )Shae
OPedy il Bl elge do 2 lasl 2 Sdas s 1L &l
sl wlio LS il 05 3 1y aslesls TS il
angi (bjgel & bogie 5 Gl lio (S Gl il e
ol 53,58 ey ollan slnlis, sl 5 Iyl (s
2 NIl g B s e g il slabisel @l
9 had) 3l (3 ) b 3 Sles g (QUSLE o)
) LSS (slokiolly poge clod cpl (VAR olppsls
03,5 135 g i 3,Skae 2 Wl oo boles o S e ol
Sy S oM (USHS (ad 3)Sdes 5,5 Gl ol o0 1Y
(YR8 5:55) 3y 358 SIS euiallss b S5 bls)
NIl (g8 o 28 Gados 3 (V+VA) V1 5 Sy o

¢ Lee

7.Chiniara & Bentein
8 Iscan

9. Ambali

1 Yin, Wang & Lu

Ol Gjls 2 38 o5 sl (YL 0SSl sl IS cnss jn)
S8 565 ygel Spe g dad 1y T 4 (3,8 Cedd g ol
B9 slp ol (W0 (i g pite SLo) Sl J& @) amd
5 <SHlie sy piY laaiej g conl JB plpsl (LS
5 dpmmle) 25l 0 wald plojls ysal o 1) ol (g)Sen
Oy &S Gl S S Cwid g (Ve S
O b claddMe &5 ol Cos lgpm 59y 32 L3S
LSS S o omws L] i3 1) |y 355 ol 45 LS e
o) S8 g dlals (gl 5,05 ) 4Sa) el 4 S sl Iy
53 Olagdss gl (YoOF & g bl g lo) 08 oolizul lag
il p s gy w6 ) (S s ey o
U S s (VV9) T G5 ol el ol G55
Ai2)8 gy (Slajle Coles 903501kl ) S sy,
5 LSO 50 05l ol g IS Clss gy &S o lis
o o )b (5bline g Cute Sl gl L Sge b)) o)) 8
2 g)bliae g Cute I 55 Slojle coles S cwLis o,
aarly )3 w2 (V1) Togilis 5 559 ol Sy Goios @l
N dlam ety g liwpyw IFcwss gy sba)ld) |
Sugod 8303 GUS K98 ) g canS i )3 (gjlutiailys
b gl JlFcess o) slayldy e )bl cute
B (olie amlorl 21 3529 (giluniallys Sl gy S5
256 oy Oyt b 0 oS )3 55 (WAP) (el oy
ool chn plasl i )18 IS cwess ey Slojle
5 Cuto I ISy Nidpsy dm oy Gl oS
ool Oje el o b oad e glapiie jop g bl
2 te flg Glojle (g9l 513, 5 Slojl e Slojl
s olSily S 5 Lele i (slae) s S5 s
ilosioly S Cass (gpumy pb L odaly o 986
O 0 ol pll Ciliasd 4 dagi b Lol 530S oy LS,
3das 2 )lS s 62y 058 Gla lFe ) oS
(Voo A) Ooiing 9 S5 dlasly el ) ol JIIS 5 55 Slojles
S 3 1) Joily ol IS Css gy a5 Klodged ol 3
@ olge (Jie glpe vt dge 1y Slojle 3 Sles
CSph Sy &S 58 o)lal gt Jlo 85 Cudbye
b Conl atdly & caol ¥ cgdo dix Jbo Sl yciess

WYl (giuady » olScws gy b Shy ) ol

I Mahsud & etl

2 .Sun & Anderson

3. Rai & Prakash

4. Winkle, Allen, Vore & Winston
5 Sendjaya & Pekerti



YA )LQQ Y b)l.o.ns crg.w.w Ju “:.35)9 dlhd.;l.w) 2 ulbw)‘ Co Y+

oz Vb oSlas gl 5 wailyy SLSHET b b s
o) 3 Oemed Cun jadie lojle opl GBlial 4 olaws
A 2 oM (e 45 303 3929 (saye Sl (B9 sl
ool b oo ond yals pay S i 0 095 Dpde
P 253 Slojlo SBlial 3855 Cax )3 (ng Sy oS
Glanl a0 a5 oyl Canl a5 dy90 450l Gl oyl )3 55y
pikiane ()l ol 1 ol ilises Jolge il cow olojle
& 425 b sl tigej il 0 SIS Jelge el 5 lolis
sloysie Jolao dtily joite Sy Sl ple 0> > 45l
P asS Wl ly oole b Jltwe (id Ailgi o oS Cawl (gdaxi0
b i b oLﬁ.}la)f Ob"‘" OUI? 9 U239 <yl QL’S)K
a5 b 5 Ll )3 e )8 gy 3p90 OLSHE iluiallys
LS‘)’. Ls{l_a:)&:al) dools Jbu d’)""’ )‘ W Cuwdy C’L" 4
Gub b Sles g a3 GUSHE ilesialy

D35 (0 Ol Yl Cess 5y,

OAR9F ook Jao

osrde JAo laidyge (slapiio g Glmgh Lozl 4 i L
ool o 00y s S ojloss S5 50

T9s M LS ) 3 )Shas p (o) slaSw b L abay
395 Slidod )3 (Vo) Popgupil 5 g8 JBSo g (V2 4Y)
doe 9 W)l Coge culie pmy S il ol
Ther g g pizmen 235 00 aglojle )3 3)Sles
S Cess (gymy S (030> i 395 Bais ) 35 (Yo +A)
Vol 3 iy > 2 e b S 5 Slee
38des 3 jetes dgute 4 s Alb gjlurialls (1A2Y)
) by gydey laglojle Sl sl (B9 5 Slojls
Sy o 5l QLS S5 a3l g (ials 65 41
9 iy dlaly cpl o ey idlial 4 Wlgn lejle 48" fcal
Gilodiadlg Loy gl 38 sy (Ve+) Ao K
Saw o bl o oobe s 4 (WS 3Ll
)3 (5 loline b IS8 53 opgls By g 5SS (5 pem
Lol plis s dlae jo (YIA) hlSen 5 gl ouinpn
26 U 5 GBS 5 Shae LBy, (sjlusiedly
38 g b el davly 4 Grzmen )l (g5blae

¢ Neubert & etl
7. Spreitzer
8 Pieterse & etl

sl a8 W0y Glo Wde el |y 0Sles p (gailys
Cute 1,5 4o Ob-l ape 0,Sles a8l gilwaialys slrogud
ol Claie b Gimgn <SG (YY) Yabelgl )l (gyloline
Silwdiailys aS ol L (gilwiiadlys 5,k I USHE 0 Slas
d9ma on 53 9 (638 0,8 g ) e sl Sl S
5 B Cals) cgjlosially G daly oy Olsie b3
Dol s G0l s oylsl LS, cwss S a les
bal & bl g cate dal) g Jad cols, b (gilosielly
Yol g Ll (yadls s mala Sligos )3 )l ke dlal,
2 9 OB (jlortelys bjgel b L b5 > (Y4)Y)
shily pusio g3 b byl 0 ouls 4y Jad 5,Sles y Jlojlu
aayly GUSHS gasailes a8 Waly L 5 aiBl cuwd 3 )Shas 4
& g Salj Ml u*’PT Db (LS Jas o Sles b bke
Lyl cwis gy &S o flis Adss o 0 (WWAY) o5
4 dg byl (gyblize dlayly Jad slodl o Jlojle (oS00
s il Ul 5 535 bl o cdS e e 0aii S5 Lllas
JIS,415 Jele ae ) (o55) Sl gl (6,50 olejl
Can Mo gy pae bawgi L oS it (IS b oyl pois
P Cabge Cusl (o Hgd Sy g o)l p5Y (LUl
Jlosl (5955 95 )3 0d (yead g 1 SBlaal 3855 )3 lojles
0098 o1 (B Sl el o (g m) She S § o e
Al slroged (s )y 9 Copde GBI § 098 5l (23559 Olpte
&S dn Jolgs g Ulgi Ad) (391 yed pete g (gliadd))]
pis & g 2w ,8 130 cod ]y (g (e 3 Slas Al e
Salole lojle Jis 3 LB 5 Blial 4y Jeas 53 Cuddge
Ol 8 el e jd (galaiel o g (63 > Cgo o> )b ]
9 UPhyg by &ly 5> 2gde (g dnale plliw
Cajo GUSHE wunl iy Closs ] Jpase oS \Ules
MRl G iere 9 Bgde wgume Glojlo sl (sote (1B,
&S mlese ST e lojle ol Glaal asg o olpae
2 iy Ay Glgie Clgis 4 )9S (Ul 5 Sy Ll
ll &S Cawl p3Y (ouiS” GME g gy | dmols caliseo Ll Lo
e ol & pedse B 5 by ) plejl & e (90

I Awamleh

2, Jaramillo & Noboa

3.Haleema Zia, Hafiz, Salma & Faiz
4. Elenkov

3. McCall- Kennedy and Anderson



Vov

(59,8 olazel loadlie b Jiume ke lgie 4 )l
ke g Cusl aB)S L8 dgidy00 (giome g (SlwyCwss
siie oulyogMe ) 1) (ool yite B (gl Lallys

Gl LSS 5 Sl dguty idgs Al

e QUS IS (g jlwoiedly (2eile o5 3 ST b i 5,Shos dgup 1 IS C0s (50 ) S 30

435 O )ygo Sliing 4 bkl b oyl (g)bline Hib LS,
9% 2Sdas D90 g (ilotielly sy S (sl it
Sy Syl idghy 10 a8 Cuwl 5 LLE Cowl onyd )5

J Szl

aleael

wialo Lins

Cae g

3p8les Sady

B sagpde Jio =Y S0

43,5 1 (0= +/AF) flig)S Wl cyys

Shogskaie ool Gy P oSHE giledieily Aol iy =Y

ookl (VA2) 75yl (5L gy (s jlodiaslys Aol i yy
ool a2 0 (ghyls g 0090  JBND dol iy ol cunl ons
ol (e S wlesl ( Siwwls  olws] il
Y-V sba S cuwl o)Ken lo slaiel olus] g (5)boline
ol A=Y Ml eles! ¥ Suwls oles!
ooles! VO =V (g jblime (olus! VY=Ve (5%
365 3 5] bl o 45 m Gi) y an olan e
FligyS Wl cops il oolimul b (VWAY) o) en o ol
Uiomw 4 a8l 55 g (3uinS oyl 50 el Cunds +/Ae
olaase buwg o] gy & 55 bty 2l 5 il
sy Wl cups ool ol bl 5 U35ng Cape

43,5 2 (0= +/YA)

bl & 05 ool (VARY) ygus il i 3,Slas 5D
oy ool (FV) (W7 ) )18 g ps Mol (s 5
e < 3uins ol )3 ol odd 5155 +JAS Flig S W

L psychological Empowerment
2, Sprietzer

OARg3 (ol yd

62915 895 il 5 )8 Bum Ld 4y 3l gy
e Cygo @ & Cul ilen €95 ] 9 (Anoy sl
o 3] SIS 4lS 1) 5o ) o] dnoles ] 48,5 plox
s o S5 55 YYA slasd &y oliiles$ il gy 5359
Wged Sl 4 p8 V¥ ol ol 5l 0550 Jgio 4 drgi b oS
to ) Ml 65l sy ol S 5 eslital 390
100,5 ool y b 4y ol yiuw

b p 1 yghate (pl slp 1l 6yum) doli sy =)
1 03lizl (V- o) gesyty S0l 6y S 5l
alpe sz g o3 Jlhw YA gl abjiny cpl &
o g0 1y (98 g dletel Clbll giygy0e < loycess
VA-VY olaiel aalie VWW-A ((g5y90e adlio ¥V =) (slaaysS
womiw oo ) (Sl ycaosd adlge YA =Y+ g (59,8 adlse
ool (WM (a5 0 (I8 e ) U o] bl
35 oyl g3l ool canty /e lig S il Loy
38 abiiuy bl 5 (2l o 4 el 55 B

bl p ol 2bb g (859 o pie Hlaastie bawg ol 2y,



YA )LQQ Y b)l.o.ns crg.w.w Ju “:.35)9 dlhd.;l.w) 2 ulbw)‘ Co YA

Jite sl ysie (&5 Sl (dre iy 28L YU (a5
3 dgyien Jgw iy Jao sliiel g 303 3929 2V (Sisen
o> (L5 s 45 350 b By e 55b Sy Ses B )b
Gob jl atanly 5 Jdie josio 93 (g Al 2 (650 i gt
ol Sl ol 33 25135 os p8l s juite b YU aS e
Sl L o b g0, 359 Jas o 3,5 ool g oo a8
ssbate 4yl gy 1308 (gmdz ol Jl e 5 ol
S)SLo dles by Jio 5> Jiuwe (glopiiio (o (Jad e (o)
s (Tolerance) 5 (VIF) jasls ¢ a4y bagsyo sl 5
Wil Jatwe slopste (o (aden (e odind (LS

Lol 03933 odlatu]

ol 2y 455 4k sty bl 5 sy Lok 4 pladl 5
Gapd ool 2 ol bl 5 U359 Cande plaasie by
23,5 a0l (@= < /AY) Flig S il

bzl 5 inos bl gaw 53 5 laosly o 5 50
JPley B ldcuner (lapiio Cnog lp 085 &0
oS 02 4 4295 L Shagh (sladns b (ysesl gl g SPSSYY
g jgmeibyly 3,509y b g)ldbe SYolae Juo i diges
3,5 o3zl SMART PLS ¥ ¥ 5 1500 5

iRy sasl

o B

w2y byly o)l dbles (giluse 2l jolate &
il g Sl Comal Bl 2S00, cul (oulul (2800
ot ol 3l e 0 B e 2090 S Sl T i
dle S o ader Sl SBus dader bo

oibyly pyg Jele g oot (asls 1 ookl b dlSns Jadom )l =Y Jous

WBus s er gl asls

obslg pyg5 Jele

by

AVARKS AR

S ceds gy,

AVARKS Y0

UL (silosiallys

sl ] glaie conds @ 28l plo b liple pusie alayl,
Laly yoite jlade &5 By (g )S) ddlee &S dited (SLuS
s 331 ol Casdly S| Bl e 55 o Gt ) ]
Al 590 3)lg0 ol Cumdly 5 o yius &S Sloj 9 09y Salgd 590
20)5 o yasuiio (39 Sy 085ledly 0y 48 395 oo )] sly

9 Jo5 sbapadld 4 bgye (o das (b )3 aise b
ol @l LBl oo Y0 5 /Y i 4 &8 bl i Jole
Wuy (Jadea 392y pie Kby ol Shagh )3 jadls 9
AR Rk sl (o ol Caglae Sike 4 L
5ylse sl ol 51 oolitol b .l 3 kil (slmosilesdly it
Gl &S sn (6390 0LBl a3 3)lg) iy b g o2kl g0

Scatterplot
Dependent Variable: amalkard
27 o
SRR B o
=] o
— o2 °g o
= o
=)
3 4 o o %00 = .
= o o
[=) k=] (=]
< o et 2% 5,
z . ) og % oo g8
b=l o " [SIS) &g
L] ° & ®°y @ °© o =
s o 4 P So P o
= =% o o & o o
LR A = o @ @
g N < [}
= oo o
E ° 2 =]
= o [s5Y
g =
o o o
T T
2 o 2

Regression Standardized Predicted Value

3y1lil 0xilasdly ylaie ¥ JSWS



Ved e US55 Lursiodlgs (2iloe G 51 ST b i 5 Shos g 2 I35 C0sd (50 ) S 5

ol jedls wwl 4,8 L8 olwl dyge o paiesis>
Clus sldol olul p (23l ol Hlade .l junggllale
2 edid S Cully (cwdin S jl3)00 yn 45 29 0
D) o e wdd odalie by dod (pSile slie
Sy D90 o)l oSST Bl 3L (63590 (sl Alold ol & ol
0 yaxite iz iy gloodly b5l (gl 30,5 o Al oolidl yaa by
@i bl semgidale dlol (s osel sty polie sl
Jite o 93 (g2 GBogR (il 3 255 dualie (I jedone
Sblse (15 jgdome jlaie 39 SO b ol (o0ljlan y> cuily dgmg
aS 935l b 390 4m g ol Vo/OY sae <93 (o3l 40 L
Sy ool wBb b eShe dae ol gVl alols

ol 3,5kl oilogBly 6 pod g Sldald iy 3y50 S 4SSl (4l
39y 00 ylanl a8 canl (glacely catoly Cpl) ¥ B Y aoly jo b
5 LS )8 aely pl )5 3)lse A0 (Jloy mje S (g9,
S8 (w1555 ¥ 5l s Y10 5SS Y 5l lyed ZV/0
obilodl &S ol L basl oo g 4z bl 48,5
oM (yeand diald I gyl udsd sleosls ;| {:Iﬁc@ 3kl
opiiadin Sy slbodly (o e cpypl Coles ) s
slad 2 &S ol C)?-I )i:Lu 0 pxlo > Oy sosls .l
Gguxo 03lBlyd b iy WilgT o Wodls I (goliad dn o pustonis
Gy godhy (ol oaed 5 el & adls e
-0 yly8 oalatwl Dy90 (g linlo ddlre (g5lu Jde ) 0 pusienis

Do o Comto Gy odly ool jslaie a4 b Lideh cpl 0 g 2u5
gV ale dlold 3l odlitul b oyuitedis iy sloodls 3)90 5 =Y Joaa
oggllale dlols
Jhde Sl JMde Jlas Slass
A/OFAY o/ V- 5)lge

)])Slf).} )] odlawl L 9 Jo0 slas Cja‘» D G
200,85 oo g 4550 3. 2. 6 a5s SMART PLS

S 503101 Jxo

(sl i) ocd pmo 1 S5 gl 1y (V) lole sla)l 93 S
Lhole sl e ool oy ol ply amd oo oyl (5]
e g +/Y by alais 5l (/A — /¥YY) ST ol e
(P<-1-0) 595 35,5 VAP gy alais ) 55 ] 5 o el
L ize poled (AVE) 0 g5l el g sl 51 poolie
s 1 pleky gl piie 1 S jp (S5 bl cl 2 0gMe
b ol 4 luebl 5l Hlis &S 3e 3555 /Y solpduiy
(YY) o(YY) (VA ) Ken 9l Y29 (5 5 (55550)

sloodly a8 335 o askin ol ol gt ol 4 sliwl b
b0yl dgag gy cpl (sloodld goesme j3 ojusienis oy
51 oolisl o gyl bs dslae (g3l Jre oy90jl slas Bt b
Gl @Bl 3,559, (!

Syl S¥olee Jao

ablee (g3l o 5l odlaisl b gudos claadly Jdou g 4500
o.g.\ )‘] odlaiwl .Ls))f Pl.?dl )ymudl,{)lj J)X{” d)h‘;&lw
Adagh 4 (gl (o Jae g laans b ogejl 3 3,504,
Slsis a s S ) 51555 Lol sla e b w8 o S
33505 3 1) 5531l (slallas 503, 3)55 2 (15K sl e
15l 2 4 13 g > B> Jao (9031 b ey (slo 2ol )y
slaus g wsl Yy o olaeb! LB g sYL cés



VAN Jlee XY 0 ylows comind Jlw ¢ oni 59 gL, 10 ObLI 1 Cy e AR
=19 9 2Lk Olie Jobs —YJgaa
205 gl el by (:Silee Sseby  T-Value A Sl e Ol e
\Y/VE- <[5V~ X1
\Y/avs AT X2
VE/YOSF /5. X3
AAYAZN - /v X4
Va/x-v +IVYA X5
YY/AY- +IVAY X6
YO/VEN < [AYY X7
TY/N Y NN X8
YE/OFY < JAYY X9
< [AYY NEYAY TY/ENN - /A¥D X10
Y. /Ay - IV5- X11
VAIVYY -IVsY X12
ARV -Iva¥ X13 JIFCwss g,
AR 7AAN +[AYA X14
\O/DYY I X15
\7VARE < IVE¥ X16
YV/¥a. - /vay X17
Ya/-50 < IAA X18
Ya/\vs - /A X19
AATARE -/sov X20
PNARE NN\ X21
0/ ¥ -IvYY X22
AIVay N X23
YE/IANY <JAYY X24
F/YYY +JA¥A X25
YV/SVE - IVAY X26
YA/YYA AT X27
yo/av - IVsY X28
od gl el il g opSilie S5 bl T-Value A ST e olaiy ke
Y[+ A <[y X29
OAIAYD /Ay X30
/vy /a5 X31
- [YY¥ -[a¥D d/OVA A X32
ONOSY -[a.¥ X33
YE/YAS <JAY¥ X34
FY/0M < JAYY X35 & lwsiadly
OV/V-- WL X36
oW,
\a7AY2 < [AYY X37
YSIAY - <JAYY X38
INTING S - Jav¥ X39
FA/ESY < [AAY X40
\rdAra <[a.f [X41




wm e QLSS (5 Losiodlys (2ol i g ST Uy (i 5 ot 39yt IS C0dd gy ) S S

EYISA -/av. X42
\ATANN +[AQY X43
i NiZa) X44
VIVYA - [5VY X45
v/ayy < IVYS X46
AJDYE < IV X47
V/OSA <IVAD X48
IV -[520 X49
£IAYA -/5VA X50 x5 Sl
-IrA¥ A Y/FTA VY X51 bS5
YIvSY Ninns X52
YIYAN NAYN) X53
ARTARE - Ivyy X54
AIYVA <[5\ X55
A/ < [SYA X56
¥/Va¥ Nian X57
Y/A N4 X58
Ol sl yite (Stunod oo —€ Jgaa
OUSHE Jad 3 Shoe OB jlwsiallys JFcess g2 Ol sl e
) S gy
) «Jo¥y oSS (silsiailys
\ -Jyvs N LS e 5 Slae

Ol Sl it Canogi -0 Joaa

3 it Gl ol Sk JiSlas Jsls ol el yeino
Y AAY £/¥) AN S Cwss gy,
AN+ vIY ) \ LSS (s 5losiedlys
Al v/oA £/ay Y LS e 5 Slas
Sy lw Jaw
Coleg ) .l (o)l b doles e Cugallas p Yo b a3 L Iy ldls dolkee Jao cols SUj) sl e ls (i Jods
Iy Oy cpl 0y sl 15,8 (o lis b dolre o gl &l opl Sl b asls cpl Cgllas sl wad o lis
2,8 Coles -0 Coles imghy (slaodld lawg ol (padi Sgyte Jde

b g Cuol HliB 4 Jao 4 odly (55l 00 yle a4y g
lo dslas Jo ol b5 slapadls g

e P values T Statistics ol wiges ol
5 JSi elme pl AR YV/YoF -\aY SRMR eSS S
(YO) (Y+ 1) "t o AR Y/ vov £1A¥Y D ULS
AR A0 Y/hay dG

I, Hair , Hult, Ringle,& Sarstedt



VAN Jlee XY 0 ylows comind Jlw ¢ oni 59 gL, 10 ObLI 1 Cy e Y

a3 gl (lod oo =Y JSW0
Bk IS Cwess gy & 005 asuie (ol pogde ) Sy & 3D Gl 5o cdn Jgda 3 0ad ()1 @l
e B QS i sSlae p SIS lotial a5 3,Sles s e b U5 (siluial 5 S35t
31y (g bolize aS ol L wls piomen W)l (g)blixe g Cuze I LS,
S)blise 5 Cuto JI QU gilorially p )l cwss gy,

Ol sle e (i Sl ganme —Y Jgua

OUSHE gilwsiailys OlSHE s 5 Sles Oz sl pusio
T
~[OYA ~[OYA - [DOA <IYAY A4 NSl gy,
- - -[ovY - /oYY OUSHE (g5lwsiasles

g sSiely dlio loycess oluel (gjlosaly
Sy AT 3y00 (slapiia alex I &S 00 5l G5
55 olojle Simp (23 IS 4 e e 4 IS0
3 S Cats gy s 4y dol Ll S Lo (S8
&ly 3 sl Jlojls Kimys wld )8 dagi dyg0 Ll ylojl
2B ) 18 ) sl ST (jyg sbglejle Copie
P31 305 pete 1 (e IS s (6 55 o o 935
D) 3929 GUSHI (gilosialy )3 gy S jl e )
Sl 25 o 5 295 I Slojle S b aSi) S
P oshie (per & WS Coles |y glie @ 0)8
2l e lil Gl g (3559 ol aiile ()9 sbaglejlo
P Ede)S xSl aley Sl aly 35 QW8

(5 5 domid 9 Sy
390 3 Sl sy S U Bus b s ol
Sl QSIS (silusiallys (2obe (i 2 45T L3 Slas
5 plosl oliile S il (Ulg> g (8559

2 IFCes gy A pasude 30 @S b
olisle S il Ules g 5559 lylal HUSHI (g5lwiiailes
Sl Slgden (WAF) hlan 5 wle o (YY) oK
o & ) Slleidz g giloe 0503 g 050 (5iluiales
b sileiiee el 1) 393 Oloym ol s olin) 39, 00
Q& oee g bl g a8 I 1) 593 oai] e Algn
S Dy |y g (g 45 M o <SS oS00



ny e U8 (53 Lursiodlgs (il (S 1 ST b (i 5 Shos a0 2 I35 C0sd (50 ) S 53U

Mo g @lgo ply 5> Jos ool oymily ()8 claal 3
Silwtiadlys (Rl Ca 53 (oolul (slaplS alex 5l Slejl
g oS Sl Dlus 4 Slojls Blinl sty 5 LS
LBl Cawd bl JIBcwss pay LB
3o p IS Cwis (gpumy M (el 380 gl Bl
350 olile)S liwl g 5 Lbjye @yl LS Jas
V) i g Ly (VOA) J @l L &S 50 paites
@bo) 5 (Vo)) ol 5 (ol (V4 1F) oy lSom 5 S
OUSHE x5 Slas 0y Jlgdor (VWD) Lo o ido
oS g wlolo aibsy plu] s pacadgine blus
S8 e ad Sloglas (il g2y Syl 6Ky g oLyl
dog b Lol gl o Jolis 1y cuwd oyl 5 (6 )50 ¢ )], Se &
slodbas g (63b5 d)lge die (Jad 3 Ses & ol 4
38 (63018 650 4SS sl 5 29800 Jali | (ilisee
aons jd b 1 SMo |y alizes 550 b 3yl gllae  Jiid
S5 ST 5L )00 byl dod SMe olod a4y oloiws (gl
Cdg 0408 Jdd & lojle o)l pie Lol el waly8 L lacS™Mo
290l S )z EBg )5 e 350 4y (S
Lo & 3 55 i 5 508 1y 358 GES id p
3,5 ol g oo 1l (6,550 b glite pasud Hlislw
9 CandSy Oygo 4 45 )1 (D) 4 Sl Cape 5 lojl
33)5 o o5 (0 9 05 (Sl JyuS g pglie (gla i (y
295 byl 0g3 LS 5 aidl deuy LS, ad 5 Sles
@ a5 IS cwesd Gpp) > s S Oy ol 9 AL
el @l ge GUSHE 2980 s Jlala S iy danly
i plosl ey BT (e 1) 055 ally e 3dle
2 3SB LIS ass opn) Sow x5 50 L pae ol
Uil (o9 9l )3 (5)sbag3 J8)] Sl g 2ie)lS 4y pl i
gz 53 QU 395 g0 s 453510 2929 4 US>
@) 095 ) oo Wlon U o3)S )1 yin (a9 0l
s b bl 55 (g 3100500 ol (35 jlg 008 ol 295
bls)l plyice @ly ) w30 cond 33 4 gaildgs oo
S B, L )3 g 95 (slodks |y SIS b S Ceatss yun
o 4o 5 A a5 alasly ol il aels] (gl P18 s
5 08ho9 SLI Sl )l 3 35800 (U 5 Slas Sgupe
@ bjg) (Fp BE & peun JUSHI 3 Slas sals (Ul
@ oo g dhog o 38 (59) 9 S adebsg £ S
5 o Y ] 553 55 065 ISy (slaja; )3 1 g aitn
2948 h)y9 drwgs aSiul o i bl plly Al 393 03505
OUle> 5 o559 Sl lpde 58 o Al ylojl oyl dlas ]

e ool 1y o0 5 olite cllsg (slaillis ise
4 Cold ob ol Gan Sl JS S lgie 4 (Ko Lo
oo Me)lS Jle plyie 4 S0 Jeo anle (b5
5 Jad b Sliged (glad > i ye dieylS L ololiail
wlo 53 398 3bxl 519 adb o | (oo ) S 3929 )
Slaal jui 420 (28585 5 45, 4 Wi IS C0ss yun,
P& Gl gpde len JFCLad gy elbly ol
o Jol dlag )3 (pum) S (pl b g 0 ol pny (18
4 )l GUSH L Cudgiuns 9 )l 3 (b)) )l 85
9] ol 1) QU Sy Gtel] Sl e 295 53554
> (Blge )3 Wb (g g Ghjy9 S 3 &S i
o1 s USIS 31 (61,55 5 g sla)lS Lo LIS oo
o> il 53 cpae 109 puled dald Lwly cpl o cwl
280 QU L (29295 5 U5 9y LB baee (s
@t P 35 5 0k bl QLI Sy el ol g 50 wles
2,5 0 3lgl aglly p Sye gl cuop Jial)l ol
@ QU 29500 o 365 ,13) L ISl ) (izen
o dtwlgd g s o 50 1) 295 slaylS 5 wiS slaiel (g9
OlishlSen 103 b 395 e 3 1y slesel il 35 9 0352 i
dgd oo cuw dlaiel s cpl Gl #8ly oy gug
RS 4 )l > ol g h)59 Sl LS
Pl &l 5oy leMbl jgol 5 45 50,5 dloie]
B R P L
o5 2 15 ol leMbl b daly ) i)y b (pogas
09 QU 4 3980 s )l a0 ) dlotel g ()18
Cogl gy g9 4 ST L) 05 e (gl sl (i
LSS St iy ol 3 S oy 365 (shiedlys
O3 4 slaiel b youd 35155 o Ulen 5 5559 <l
Ol g alls 5 ygejl dlasly 4y 563 )5 13 (9 dnld
|y 395 1S 45 39 s eyl g Koy il 4 by
Glp g amy cund gl 4 (P9 She > 9 adld Hline
i) 038 ielaa 53 395 (sl oblys ey donyn lBgSi5
sieilys Gl jolate 4 b (Ul g (559 Sl e
$92° O8RSl Gl la)Saly 4098 plojle Slusl 5953
5y ool J il andhs oy da g5 (gjluaialy slal )3 LSS
ciltie ladiej ) glude 5 GUSHE Car ghyalp
bl 2 Slojle )l (QUSHE 4 e LB ojlal )8
lail )3 Vlodinld ol cole) (S sla LUl
Sl G pbol laghyy v (e lacuy
ol QU slacdgine 5 by cdlid (29 S



VAN Jlee XY 0 ylows comind Jlw ¢ oni 59 gL, 10 ObLI 1 Cy e AR

Iy S (g yidy oyl olas] (Gludially £, b ol
o saiailgs 4 o atwlgd ol 5l (5losiaslys g9, b o5
3 e pladl ya LS ascl ass p aiS oldl 1) aes
ool Glojle Simpd oo b cwl ore Sl glojle
Slojlo Sin 3,5 Con ol 350 )3 ey 45 65 len
Iy olojlw y3 ol S 300 b (091 (yiou 31 Wlgs o oS
Sgp S ) GLSH 0,8 wiaslgr a) (ST IV g casly
Ol 3 olesle g 39 cekae bl gl Jad 5,Sles
G ) @l a4 ey L S 0 8 b S e coles
5 Oy Sl QLS (i 5 Slas g 2 (ilusiadly
o) e 1l il g )oline g e 5 bl
355 IS & i 2,8kes g 2 45T e b
Gly oyn b g2 cnl &5 Sy (b 8 Waly cae
9 S bl g bdins glulis 5 JUS)E S5 SO
ol @ ggh plS e Gl S asly L)l
el g 595 b silwsiaslys aslyy ST1p5 cbligos oISl
15 e S, 05l sl Bl Sl &S eyl 515
CudeS el ol )3 4SSl (g WS (o ygel (315 05l s
axily axsls sllas
g 4 )| S s (Gyum) Wb asule 340 gl 3o
QLS 3 bes 5 LK siloiallys Gosbo 5l g maliione i
argi bl HIS 50 olisle S bl llgs g 359 sl
0SB ol o 5k & Jgine alasly ol a5 ol @l 00 4
2 NS (gpmy oliae g mites 556 b day
@ o8 con bl i 5 Slas 5 (U (gjlusiallys
b Slgs oo IS oy ol liS (izen 35 ()
ssitanst M i 38lae 2 S (sjlotialy
Sypy b &S slogs wad o i ol oAbl awsh
3,80 20 g (Faeudl (NS o Ml LS, IS cens
o3> i wladss (B 0 aS 658 lan 15yl bl
OlP o i 03 dgutg 1y 3ySlas Logi) (sdiadlyy Cawl ol
20y g Sl e sl QLI S sy gg culS
Ly LS oy 5 ) crllsg 5l (d 6l b IS cwss
doe ol 2 2 9 A Lally 45 A8 e 363 gy ol
) Bly 3 S (oo Jd 925y |y (Jad 5l
sia)) Gl oSS a8t s 5 ss b, b S caess
dad & ple &S Jloj S 0 25 dtand ) ol,8] s
Sy g WS e ot |y (Ul 0S50 i Sy 4 IS
205 & ylie)lS WS e Dbl lojle o dlaxel LB glas

aclsl "j ok & 295 Jlojle Gl sisg jglaie 4
S GBI L g 03y 1 (65005 B Consl dmol> )3 (3559
Oare gy 9 G I 1) 393 QU IS Cess oy
Sloid S e 4 sl 93 i > bl ange 3,S0es
a8 o gl S8 gl a by Syl lude 30
055 xS a1y oS iz ym o g asbiise &) 5
s bas wisl ol dals g siad plai] )l cws s,
a5l Bl S ks g 3Sles Sygo 4
5 395 om dlexel glad dbnl 5 )% 5 s by
NP o) S &ly 3 25l Ly 3505 GUS)
Sl 3o 4 (08 SaS g il Cadio b Kilgy oo
3)91 wald e )8 ol Jaore ity Hlas 4 lidgs &l
il g ity e 1y 095 (Jad 2 ySles g o Ulgy wiileny oS
B Yy ol 3,8k 35 3o
2 OSHE Giledaily Wb astie Basd pls sub
350 olisle S il (Ulgs g 359 ol LSS 5 Slas
(YY) abolgl (Yo VA) o) a g o ol b aS 5,15 padiians
Sl (V1) hlSon 5 L el (V< 10) 29, 5 90l
<OL‘S)\§ LS)L*’J*N‘}’ &S il uL’ O‘?ny CpTnedd )b
Sl 5 5y @i 3 g QLB Shes 5 GIS)I 2L
oly lojlo jo (gilwiiadlys By 00,5 0 ol 3)Sles
Aok e g L)l (paasiie |y 395 GUSH (oole 98 oo
Sopd g mate Qlojlo 3)Sdas d90 9 (i S )3 1y 255
48 Lol b8 (50 93,50 lojlo 4 (&S 5 b b adso
OSHE 8 s Sas  olp! gladpaly Gl L casl San
&S Cul lmo ol (pl A8 bt Cigllas pdaws o 1y jlojls 5o
Sosere 4 Sge Glusialg p e acby yn Yool
G225 Lol 00,8 &)l Lol 53 (6 umlio lods 5 398 oo
OUSHE sl waly oyl a8 (YY) o) Ken g Lo oula
Ml e Caapd 9 )b LS, el 5 Sl b aie dlal,
Cunl Koo i dlasly oyl dgmg 050y 0 p y3 |y dolas ]
b sl flissiesly 3y50 p0 USHS @slite wlus! J> 4
59 ool e by 5 cyud LS 4 &S K
S sl yr M & (093] 9 03,8 (gt Sal)] ol
Sl &Sl L o)b 3 Sas 0 ale lo o opl o«
O 4ol 50 035 35 dsyoi b Jle S ylae (gl LSS



Ve e U8 (53 Lursiodlgs (il (S 1 ST b (i 5 Shos a0 2 I35 C0sd (50 ) S 53U

slolisiwl ololis cas (0 1) Cove dadg Jilgs 295 (5,8
P01y dadg 395 Cind (93,5 Gl sl 925 58 4 (B
o)l (Blae g ey 258 pie 4y (ably e 51 9 02l
il g0 Jds a lles g 5559 lylol jo a8 cawd
Cind Casl (Sae oo ol o Sy g amde gy U)K
Sloile IS o)9 zose 9SS ol d92g 5 Copde
O Al (o (515 5 (2,5 s 9,8 jl &5 ol sl
Obdgie &8 Cul y9l3)3 o cpl g 65 Jlai 3 1) CupieS” &S]
5 4Bl |y p)Y jaass 39 ()5 dine 3 5)545 Wi
S35 A a1 e Ll 263l ems a0 Slas
Ol g Uhhyg bl glute & IS Cwss g, S
Ol ot 8l yg 5 S a8k s S o & (9

2l la jlpl pep Sl Gl 3 QLS Gl L oo
il wlgss asllas Jad 5,Slas 4o 43 9 Lo

References

1. Akharbin, p. Babolan, Adil, Z., &
Naghizadeh, A. (2014). The Relationship
between Servant Leadership Style and
Organizational Learning with Nursing Job
Excitement. Nursing and Midwifery Research
Development, (1) 11: 91-98. (persian)

2. Ambali AR, Eissa GS, Bakar AN, Hashim
R, & Tariq Z. (2014). Servant leadership’ s
values and staff’ s commitment: policy
implementation  focus  Abdul  Raufu.
American Journal of Scientific Research.
2011;13 (1):18-40.

3. Amirbanzadeh, M, & Ghamari, H.R.
(2014). Mediating role of servant leadership
in relation to organizational culture and
organizational commitment among
employees of Fars Military Industries
Organization, Management Improvement
Magazine, 4 (26), 178-155. (persian)

4. Aslampur,M., & Shahbazi M. (2011).
Strong relationship with health and job
performance in employees of an industrial
company in Ahvaz. New Findings in
Psychology (Social Psychology,21 (7) : 73-
65. (persian)

5.Awamleh  NA. (2013). Enhancing
employees performance via empowerment: A
field survey. Asian Journal of Business
Management,15:5 (3):313-9.

o Gl (BT oage 5l 2,18 assl 510w e ) @y oyl
Ity 18 0 pte SeS 4 g Kyl gle
2 &l yn ablian 368 Sblg 5o ol 1) 095 slacans
soel O osle 03 g ) ey SIS Cws yy g
dojlas Lol (ggu 41 9) 5 4Bl SRl s (US)E bawgs
OUS)S el g3 Tales 5 s 5 9ol cae 53]
oobes] aday les g ijye Slylal 0 a8 (g5 gy 0
Jle gis 41 48 Slesgs by U8 e & T 3550
Ll o Cul odd 03 plaid! SKes by sy
ol ol g LS atsm gl |y ddgs o Co oS (g psbo o
o 4o g dmy 395 dalsy plxl (o pde 4 ()15

9 S o ()9 Linlen S e lgis 4 45 355 0 ]
Gl SBen (hjys Sl & 3550 )15 3kl (g

03 Culgiume 29y (sl (co2y9d S 8L @2, Jli> b
aas Byl pae s 4 i)l oblasiwl isw (0 b cowl

6. Bagozzi RP, Yi Y. (1998). On the
evaluation of structural equation models.
Journal of the academy of marketing science,
1;16 (1):74-94.

7. Beheshti, H. (2018). The Relationship
between Transformational Leadership Styles
and Organizational Servants with
Organizational Apathy of Staffs in Sports and
Youth Departments of Isfahan Province
[MSc] . Ann Arbor.. University of
shahrekord, 8-5. (persian)

8. Chiniara M, & Bentein K. (2018). The
servant  leadership  advantage: =~ When
perceiving low differentiation in leader-
member relationship quality influences team
cohesion, team task performance and service
OCB. The Leadership Quarterly, 1:29
(2):333-45.

9. Fazli, S., Saffarian, S., & Hashem Nejad,
F. (2011). Effect of Information Technology
Training Courses on Improving Staff
Performance in Mazandaran University of
Medical Sciences. Quarterly Journal of
Information and Communication Technology
in Educational Sciences, (8) 2: 129-144.
(persian)

10. Gholipour, A., Pourizat, A.A., & Hazrati,
M. (2009). Review of the Effect of Servant
Leadership on Trust and Empowerment in



VAN Jlee XY 0 ylows comind Jlw ¢ oni 59 gL, 10 ObLI 1 Cy e "1

Government Organizations. Public
Management Publication, 2 (1): 103-118.
11.Gilipour, A., & Hazrati, M. (2009).
Explaining the Measurement of Servant
Leadership in Iranian Government
Organizations, Management Researches, 2
(3), 27-5.

12. Hair Jr JF, Hult GT, Ringle C, & Sarstedt
M. A(2016). primer on partial least squares
structural equation modeling (PLS-SEM).
Sage Publications; 2016 Feb 29:370-373.

13. Hair, J. F. , Black, W. C. , Babin, B. J.,
Anderson, R. E. , & Tatham, R. L. (1998).
Multivariate data analysis Upper Saddle
River, NJ: Prentice hall. 1998;5 (3): 207-219.
14. Haleema, Z. , Hafiz M. I., Salma. Z. , &
Faiz. A. (2014). To Investigate the Impact of
Training, Employee Empowerment and
Organizational Climate on Job Performance,
Research Journal of Applied Sciences,
Engineering and Technology,7 (22): 4832-
4837.

15. Horsman,J. H. (2001). Perspectives of
servant leadership and spirit in organization,
A Dissertation presented in Partial fulfillment
of the requirement for the degree Doctor of
Philosophy. ,gonzaga university.

16. iscan OF, Ersar1 G, & Naktiyok A. (2014).
Effect of leadership style on perceived
organizational performance and innovation:
the role of transformational leadership beyond
the impact of transactional leadership-an
application among Turkish SME's. Procedia-
Social and Behavioral Sciences,9
(3):150:188.

17. Jaramillo F, & Noboa F. (2015). Impact of
Servant Leadership on Ethical Climate,
Supervisor Conflict, and Organizational
Outcomes. In Marketing Dynamism &
Sustainability: Things Change, Things Stay
the Same. , 5-15.

18. Lee YH. (2018). Emotional intelligence,
servant leadership, and development goal
orientation in athletic directors. Sport
Management Review, (5)3: 114-126.

19. Mahsud R, Yukl G, & Prussia G. (2010).
Leader empathy, ethical leadership, and
relations-oriented behaviors as antecedents of
leader-member exchange quality. Journal of
Managerial Psychology,17;25 (6):561-77.

20. Mirmohammadi, M. , Hosseinpour, D. , &
Ghasemi Banaberi, H. (2017). Key factors for
employee empowerment success. Journal of
Management Studies (Improvement and
Development, 25 (83): 114-93. (persian)

21. Mousavi Zahed, M., Shah Talehi,
Hossein., & Abadi, B. (2016). The
Relationship between Transitional Leadership
Style and Organizational Indifference (Case
Study: Isfahan  Municipality), Second
International Accounting and Management
Conference in the 3rd Millennium, Rasht
Municipality, Technical and Vocational
School of Mirza Kuchkhan. Sovereign Sector
(persian)

22. Nazari, R. (2015). The Effect of
Communication Skills of Managers on Job
Satisfaction and Organizational Commitment
of Sports Organizations Staff: Structural
Equation Modeling, Communication
Management in Sports Media, 3 (10) 60-53.
(persian)

23. Nazari, R., & Mousavizadeh, F. (2018).
The Effect of Psychosocial Skills on
Communication Skills and Social Capital of
Sport Managers. Presentation of the Effect of
Psychological Skills on Communication
Skills and Social Capital of Sport Managers,
Communication Management in Sports
Media, 5 (20), 28-15. (persian)

24. Nikpour, A. (2016). The Effect of
Organizational Empowerment on Innovative
Performance with Mediating Role of Job
Satisfaction and Employee Organizational
Commitment, Journal of Industry and
University , 9 (55): 90-76. (persian)

25. Paterson DG. (1992). The scott company
graphic rating scale. Journal of Personnel
Research:145-161.

26. Patterson KA.(2003). Servant leadership:
A theoretical model (Doctoral dissertation,
Regent University). 2003:66-71.

27.Rai R, & Prakash A. (2016). How do
servant leaders ignite absorptive capacity?
The role of epistemic motivation and
organizational support. Revista de Psicologia
del Trabajo y de las Organizaciones, 1;32
(2):123-34.

28. Rezaei Manesh, & B. Sadighi, R. (2016).
Effect of Servant Leadership on Employees'
Motivation and Performance, Prophecy of



Vv e U8 (53 Lursiodlgs (il (S 1 ST b (i 5 Shos a0 2 I35 C0sd (50 ) S 53U

governmental managemez,7 (24): 51-66.
(persian)

29. Rezaian, AS.(2011). Management in
behavioral organizations. Tehran: Faculty of
Management, University of Tehran, 2011:25-
27. (persian)

30. Rus CL, Vonas G, & Baban A. (2010). An
analysis of environmental changes, resources
and performance: an internal police
organization perspective. Procedia-Social and
Behavioral Sciences. 2012;1 (33):727-734.
31. Sendjaya S, & Pekerti A. Servant
leadership as antecedent of trust in
organizations. Leadership & Organization
Development Journal,29;31 (7):643-63.

32. Sprietzer, G. M. (1995). Psychological
Empowerment in the Workplace:
Dimensions, Measurement, and Validation.
Academy of Management Journal. VVol. 3. No.
1:1372-1445.

33.Sun, P. Y. T. & Anderson, M. H. (2012).
Civic Capacity: Building on Transformational
Leadership to Explain Successful Integrative
Public Leadership. The Leadership Quarterly,
4 (23): 309-323.

34. Tahmasebi, R. Abasi, d. Fattahi, M., &
Yousefi  Amiri, manifestation. (2017).
Investigating the Organizational Leadership
Effect on Job Behavior of Faculty Members
and Employees of Zanjan University. Journal
of Management of Organizational Culture, 15
(1):186-165. (persian)

35. Winkle B, Allen S, De Vore D, & Winston
B. (2014). The Relationship Between the
Servant Leadership Behaviors of Immediate
Supervisors and Followers' Perceptions of
Being Empowered in the Context of Small
Business. Journal of Leadership
Education1:13 (3).

36.Yin Y, Wang Y, & Lu Y. (2008). Why
firms adopt empowerment practices and how
such practices affect firm performance? A
transaction  cost-exchange  perspective.
Human Resource Management Review.
2018;12.

37. Ziae, M. Nargesyan, A., & Ayabaghi
Esfahani,(2008). The role of spiritual
leadership in empowerment of Tehran
University staff. Public Management
Publication. 2008; (1) 1:76-68. (persian)
38.Nazari, R (2015). The Effect of
Communication Skills of Managers on Job
Satisfaction and Organizational Commitment
of Sports Organizations Staff: Structural
Equation Modeling, Communication
Management in Sports Media, 3 (10): 60-
53.(Persian)

39. Nazari, R., & Mousavizadeh, F .(2018).
The Effect of Psychosocial Skills on
Communication Skills and Social Capital of
Sport Managers. Presentation of the Effect of
Psychological Skills on Communication
Skills and Social Capital of Sport Managers,
Communication Management in Sports
Media, 5 (20): 28-15.(Persian)






