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Abstract

This research study was the relationship between knowledge management and new product
development in Bank Mellat Branches in Saveh city in 1398. The purpose of this study was
descriptive and correlational in terms of purpose. The statistical population consisted of 120
employees of Mellat Bank. 92 of them were selected as sample size using Morgan formula and
simple vailable sampling. The method of data collection was based on responses collected
from Sharon Lawson's standard knowledge management questionnaire (2005) with 24
questions and product development standard questionnaire of Hey et al. (2014) with 5
questions. The reliability of the questionnaire was estimated by Cronbach's alpha for all
dimensions of the questionnaire was more than 0.7, indicating the appropriate reliability of the
research instrument. Data analysis was done by SPSS22 software in two descriptive and
inferential parts (Kolmogorov-Smirnov test, Pearson correlation test and regression). The
results showed that the relationship between KM and new product development in Mellat Bank
in Saveh city was positively significant. Also, the impact of knowledge management
dimensions, including knowledge creation, knowledge distribution, knowledge storage,
storage, application and utilization of knowledge, and knowledge evaluation and feedback in
the form of sub-assumptions were also positively corroborated
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