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A Study of Application of Some of TQM Indices
in Isfahan University from Faculty Members and
Students' Point of View

N. Naderi, *
A . Jamshidian, **
Q. Ssalimi, "

Abstract

This article investigated the extent of applications of TQM indices
(customer satisfaction, total involvement and continuous improvement ) in
University of Isfahan. The population of thestudy were all faculty
members and students in 1383-1384 academic year. Data were gathered
through a questionnaire and analyzed through t, F and Tokey tests.
Findings showed that faculty involvement in improving education
process and involving in research and conferences were more than
average . Meanwhile , faculty satisfaction in terms of improving
education process , scientific and research service presentation and
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developing faculty members collaboration with other organizations were
less than average. These findings regarding gender was similar. But the
place and kind of faculty and length of employment showed differences.
Student's involvement in educational services and their satisfaction in
library , educational and welfare serviceswere less than average.

Keywords: Continues improvement , Customer Satisfaction , Total
Involvement, TQM.
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