.

Wy Ry iy (ST gmigd il g ke Jue 1o ylgis
Wyt O e g (SRS g guai 0 Sdos @ 5b

R\ N ESPRVIPRVE PRRRIVIVIN L& ST WPy o——
"GilSo,l ooz S = 7 5 S|

VAY/ VY redl o
VWAVNY/-8 b pdy

1>

ss390 3,Skas 5 bl 48 1S o (SaS aplojlo & 5y Slsigugd (clodyenl)
ol g Bum S S bt slacus b plojen g aimd de0 1) 365
e Sy 3)Slas Bojb I8y W g By Slgigwsd sdyaly 136 (o)
OBty €Sy o)l (hagh (soll assle cud Wy (D gl 5 iy
Sl dslio Ve g o5 olits] 50l (£ S Wiged oy 3l <oy eyl 53 it
5 SLisT opaly a5 dad o lis Juloo g 150 guls sl 0000 )5 (60l men diged
S e sl oSl Lkl N5 gy X 0Slas 51 (g)lie g Cute 3B Wy 3 )Shas 5y g0 0
SR S 00 S5 St e 3 line g st 3 Ny (03 0

onfared@yad a2 ety g S5y 3,Shas 30 s gy (sl ol o33 oine 5 ke
:’: }:‘f‘i:‘: ‘:}’j T 0 ings Jbliae Gy e By (0D g g iy Db Xy RS py
golbarge.zendegi@yahoo. A g Slgigugd (sl pal) (e dlail) )3 5 3 Slas &S w0 (Ui S «oles
com 53 as (bl 3 ©ped (Pl LB (izmed S oo Wl (Pl S X

S e oolaml 0uSails skl ¥ . ) . . a e .
sy A5 ol 3 Wi g 3 Slas po dlaly 3 Wy eyl (ol (8 Ll b Aol My s

dr.saeida@yazd.ac.ir W3y Ny s g B paeal cpo dlaly )3 W Oyed ool I ¢ piored g

(I3 po g 3l ¢ SLST| sl (i Sl g gs 1o jlgunls”
s Shas ol A



400

Jame Sy 3l oslizal bl 3,90 53 ¢ ol canss b Jgame Sy ol & oin
S e 8 Gl de |y il (SuiSasye g iy WS o (6 xS prenal Cadd L
dpe S & 698 Olyiie 098 (nl b b Lais i Sse apely S ap) 8
Wbyl G il s dalge (sallS ills (G L olgenm b ylojlus 054 0! (NQUYeN et al., 2016)
S Byl g 8y 065 3290 (slacsiialys g o Sl ooy p00 025 e W15 2L n Lol
g e ()2 ol (6pcllan] g U p3tis Jnoes S35 053 ol sli
(O’Reilly & Tushman, 2013) sl « g )15 0 5o 9 «BliasH a5 g5 sl siiadlss aaly 1L
Sl sl b sl 5o glojls 3,Skes 035 Ay Ul slas & 50yt
wlxe & Glixst (Vorhies et al., 2011) cuwl glles oL (op YU 5 i
ol 395 5 Jpame ol wie MelS slaojss 4 18 3y > plejle Uy
Sleigwgdly (6yld 0 o g BliiSTdlgde 93 uS 3 oUlgs o pualy sl > (Vorhiesetal., 2011)
% bl (ghuto Hlws 3,509, Llgi o (Sleawsd (O’Reilly & Tushman, 2013) wloawsl
&ls 5> (Wei et al., 2014) 35 3935 Lo ) (Sliwobll 5 Jae slalugs 45 Lo,
(Yuetal,, 2014) cusl (5050 40 9 BLiST glacus 3 5l lojon odlitwl (HUlg  Sloawed
L i (ndy 9 WS S 5 ol ) ()l o 9 BLEST &S it 3B (g (SlacS
e 9 5 pigellan U 5 i 33l Sosaolsss 31, 355 3,Skos liasl,s 5 AU Ll
Saoddly gl § by o5 Bgd gl lacdle o)l (( SLEST Gjg0 & ke sla s L
el 4 Gl bk sy dly ol 55 (WAF (e 5 SDlisaid) 18 e |,
(IR o5 g SlisaiB) o)l Wyl oy slcllad 4 (LS (b9 8 oy 5 i)
g0 g B (Slgigwgd b AlE o0 468 Jos )3 aglojl o canl cpl (gy920 o
o 8y 3,8kas 5l 8l S g K Cundgn K30 4 Ln il S50 Ky 5,Sles
o) oy JWd a4 sl iaeh oopl wlel » (De Chernatony et al., 2004) ol

03 pgas Ny 3Sles (g (Jelos Bl Sl N Slgigwsd sladpaly & cunl ege

/00 ]
P

s

VeV ol o) oylead o QA Jler — YY o990



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

Ol 0 e Jale Ml il Ny e Wl (680 A2 Wp Oped g ip
&by Laas g ol) el Wlgi o a8 Canl  Blue dlas 1 a8 cunl B SBD pgal (imgh
(Lee & Cunningham, 2001) 3,5 (s e

6l 005pl0l lmpldl GBS 5y a5 cal ] Sy S oyl Gl lab Cunds
s g5y omolin s 51 Glanl ol 4 olied «uisS dgy g Slosd o iyl
Jsol b yeaS 3 lesd slaoged 5 Cuns Jo8 BB Closd ol (A4S gaw )50 don )3
grmnds Slopllss 5 leMbl (55 (slacs)sks (655,15 Aojls &S ot d9s80 5 (615155
b Caodl 4 dogi boyh dlold jluws wusl Sles asye o oy gly o pie 5 Sledb]
Sgizoss $2ynly Ul 930 lsis 0 cul 4 ol oy o)kl Jolse 5|
St JUS 8L Xy e L S g Xy (0D gl i 3Sles B2kl

RIF ey 9 S Sl

(501220500 9 (ST 3 p21)) 332 (Sl grgd
o g oSy Oilee b 45 ol (o), 5 slulialy, o5 L ilas
LYY )en 5 japedlpl) Nad o odel leiswgy LS ealatwl dg3 Casy g
Cobls o> I (dlasgarme b oS5 &5 sl e Canidy 3)S0g) Sy lgis 4 Slgigwgd
dgde iy L blhe 3 opdydlasl g g)lopoyee Jlie > SLEST e dtnnS
s Tomo o sl cudlad 53 ¢ bl 51 (5513 po 00 ¢ BliisT .(Alpkan & Gemici, 2016)
Sda SYsb sl 5 (B Caje a plojle U xisd (65 plojer MlS &g 4 1L &S
S Glgwgd 3509) 33 (orp Dge Sladpaly (VY ()Sen 5 sgelpl) Lb Cuns
Lo il dewy p BlassT oymly s (gylbye e dyaly o Sl oyaly ols
Cul talel 5 g9 tina 4 baipo 5 )0 5005 dde oo p 5 ey 5 obul
(Beverland et al., 2015) 3,5 o o g GV gamme @ (Sygle 4 Ly o 45
Cusl B> Ciao gl bl 51 &S sz sl ypaly 3,8 Jlos Jold slassT glas pal)
Sle o a4 gy0ld dgng0 b Mo gyl 3l (Nguyen et al., 2016)
&) posng sladyaly (Beverland et al., 2015) 5y 3 05 Jad (mils (5 s 5 ¢y bils
P ol pob b )3 &8 plaaie; )3 1) (26 lacuje o dia placs)d g



2blojls (Vahine & Jonsson, 2017) uS s |y bl 5 bl wis o cold )]
il cbli 51 4 Mt (glordpumas slodsgy (chls il i) o)l yosps Lisl,S &S
oS 5 bbb ol (Nguyen et al., 2016) uiS' o odliiwl pyal lgie 4 oads olulis
9 qual |) 39290 Clodd g SV gz &S a3 oo )] (bl 25290 @lie S Sk

(Nguyen et al., 2016) 5l oo 03551 1y Jlib (lajls 5 18 oo Coghs

A g O Slos

o 0l) acaise a3l et g cusl I3l )3 8y CaiBge (line Slne 4 25y 5 Shos
Ly 0,Sae slal 5l 5L 50 8y S§ Cuddse (Lee et al., 2008) > .S ojlul 1y 6, S
daly )3 1) 398 L 555 &5 WS S8 0858 @ Wl 2L )y 2505, ]
Jb > 1By slaniags blie )3 B ajloe B 1 e85 58 5 a5 (2bj)) 385 j5bar U3, L
ol 04 0zt (g Ll bk b Saly a5 S o prendd 5 Abl Sl Herls
Slad)s )G 1y bl I (glod s il sy olik o Ly 3 Sles jipy S sl
ol Bl odee p niaghs cnl )3 1) (635 0 LB g e g (e (sl oS
sloyldlo sl 5 6 3Slas (cw)p 2 (e slaylins lololal (plolid 4 layiangs,
g dlael g dblje 0 Slas b caled el ¢ 2T g gl55 (ST 2S5 alez 3l el 5 Slos
g S g oS S lgion oIS jgbods Wi 0 S0 gl slo )
.(De Chernatony et al., 2004) col 5, 3,8des 5 56 S5 o

W (RS g
S 3,5 o )8 S 1 elblla il o6 oS sl STy 3l 0py L5 10D g
sl ol lawgr a8 Al o L 3y50 )3 0088 pan STyl ) 05y pyguad VoY) )] 4
Cunl X532 3)90 )3 (g yidia STl plod Ky (G5 gl Moo CUL Sl 5> 35290 Xy
(Ghaffari et al., 2018) b o WSl of dladls )5 sadarsll o> sl cly o
sl o3g (35,1 2l e i oo 2 (0D 9005 4 AS o it (VIA) 095 g 20055
29 1k o503 (s 3l 9d ol g (85)] gk e LI 0 Ly ABD gl Cugl g ¢
2 )by bl sl ool Gl plys 4 Np S Gl Guolie deag dbml a5 culy
ol aiselomy> 10 61 L a8 ol 20 ) (6o STyl ey g 9 o0 A L e

/00 ]
P

s

VeV ol o) oylead o QA Jler — YY o990



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

sl Xy degazme plod | 0SB pme B poal Ny paas (Aaker & Keller, 1990)
Jvclw Ay GIL»)I rv-’M-; 'DLQJ L_A.»S)J )l |) ERFPSS (S yn Ll 0045 .)L’>u| CA.{)M: Ja.wy &S
Gy p 1y Ny peal Cute Sl 068 sla sy o (VYY) Syl (Hogg et al., 2000)
Ol )3 & Lidga )] (e (5 0By (sl Jo 55 (VoY) 939y 9 85,5 2905 20 (5o
36 Lotk 5l (5ol 3)5 (Byme Ny pgai]) (s yide 6y IS ST sl e 5l (S0
(ozme (Zins, 2001; Park et al., 2004; Lien et al., 2015) 1S o a0l |y galg0 oy
Ly D90 )0 1) b..\i.ifl_é)*m o..\a.fbd‘).)l k_gmi) Wy Cude o guad &S And e uL.uJ Y3 @L“u
(Hogg et al., 2000) a3 o yil58l |y 0055 B pan (5)bbg 5 Cols; pdaw 5 jinlS
W5 O g

Sy Sl a5 wil e alaels ples 1) Ky Cpped (Veor) hlSen 5 G e
9 Clgsio Ol 51 IS Sl ) W el 55 (VAAR) e g (uly dims e e
s oS Gl Matzo (Vo oF) b gflidow coles 50 a0l o dzol> lio )3 By 4y (5,185 5l s
Jel lebjdb dlm)Ué:jl OJ)S 03)91)4 9 La.m,\r.9 L}o}u D Ny w.o.eyo ol).ﬁﬁ o.&;ifdli_g Ay
Collas gyl )by eaicdl  Gless b suie STyal 1 a8 £,8U L g Wby b e
» )b pb &Sl sl (Kayaman & Arasli, 2007) S o sbol ol iie oad
Db (line (S5 pU Coyped Al A Cute g b Bl y5lge 9 293 s L
Canddy loj Job > 8 b oS Cuwl (93 )5kiwd Sy 5 sl b e riheS S,
JMSL;O u.:l)))] ‘) d)l}U rﬁl) 4)9§'> s uuol}u as .))1.) D)L..:] &94099 Lyl L9 ‘3)91@
4 & plbanilg w8 el | lilanalss gyl pb 48 bl sl S G
L s s (Veloutsou & Moutinho, 2009) sul e 34394 ()0 pb <y dlawl
s (OpglCanddy g o AL Jlubgn 5 oyine Sl ()5 Clsis 4 g5 s
Jole copizmon g U dy (g)bly 008 oy g <8 pb (i)l eaiS wSxie il (YL
935550 — 51,5 9 ol (Bontis et al., 2007) cuwl il (slosy (e 5l bl 8uGS s

9 M o Sho 5l 45 295 0 yaree (Jype > By (Jgere jobods &S Lakize (Y4IY)



By lp otee 1By Cujo g Slgioe Oprd cpl Bl oy dtanld Slasl i
SleMbl il Sygo p> GBS me 45 Cul ) 4 X b Cuodl Dgd G
S o N A puenad g A5 o dleiel ] W s dn Y gase 4o Cand SLS
phadis ol aS cwl ol 5 S o,bys s 45 (Schnietz & Epstein, 2005)

(Smaiziene & Jucevicius, 2009) ¢

Ny Agw
iy o5 € pme (a4 535k o lsis 41y 245 (Y+15) S 5 53555
Ol 5 pb g lojler o lojlu o slael plgis 4 (b yitia (Sl Bl 1LV o) Slos S
L plidal cupas bis ay pots blai b5 3isd e ately o Y gamo Ly gyl
oyt g5 (VA gl 5 92 L) (ITAY (985 g Lgllane) 095 o oSoxite (lojls
cslabanly (sl corgo oSl Jul> 40 A8 (0 sy (3890 el Sl om0 lgie 40
(V294) IS g ST .05 o S8 Sloss slacd )b ol csodily (glabasly slowl 4 g 34 o0
e i ()b ydia a5 ol 8l s YU cudS b (98 ()l Ui g pb & 1S e o
PULIL @ c8b (aadye g (opde o Clls)l g OMalad (]38l conis )3 9 2900
5 3580 e (2l Cuglyl (il L 5 pb s 2 0yl JLis 4]y (il ol
953l et siio 0 ol iy amd g0 JS 1) ] i )lge (S50 53 9 (e sl
ssbdr & Canl lojlo Ly ()b LS g pU L el (slelasly Lot (gl o)l o yotne
(Monfared et al., 2017) »)li8 o b dloleo (slasoly y dgs5 ol 5l uditne e b puiitanno

W5 D 5g 9 dgw (8 los 9 Ny (19T gmgd
A Shos p Glojlo Slgigusd o5 wad o Ui (V1F) (lSen 5 98 g} gols
P RS 9 By GlFawsd olyie b (YVF) (hlSen § 50555 (izman )b (g)blixe § Cute
Wy 0 gy b 5 oKy G Ny Slgwsd Syl pwyp 4 o el
alaie ) Joass (sl Qlgotily & (oin cimd o (L5 I (3jel )3 ] a9 sl
bl (6 S oncds o (634n0 Jalge iiS o LBl |y 355 4lai 390 i) oSS Mass
9 a5 sl oyl dogi Ll 50 age il X (g0 pU g 0 Sas aST 05138 o 450
g (Y IF) 50l 5 bl Slizel & miomads 392 35953 558 Capmdl J 0 L]

/00 ]
P

s

VeV ol o) oylead o QA Jler — YY o990

B



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

3 lablls byl 55 s cslafil 53 oy g VU (635l L gl b (sl (Slesle
(YY) oyKe g o9l guls oyl st il ol 3,Sas p g ol diodgur oo (slo ol
&S bl Cams S pd 0 Sas g sib oo 3l g slalase (3 aS das b LS
simde Gt (Vo)) 5 g Lo - gl sl (658 gy (slaloms 1 5 Slae y Blazs] 30
'j)b )bl';Jm 9 Cuo )“"lJ '““5)'“’ Q)SJ“"'; » (ts)b)’.°)'?6 9 ‘-éwl) 6)9193 @'939“’93 s
Lol 0> 13U 5y 3,8dos o 5y Slggmgd (BLisS am a5 5,5 o s (WWAF) (4,185
Sl B () pgead oSk Wy 0 ySlos ¢ pizrod )05 13U Ly 0, Sl y (gl y0 00
ol (WWAY) ohiSKen 5 pmanlpl (slodidly o)l 130 (lgoiilsy doad X5y (83 pgal
5 helasVIs cal SIS0 ads (oS 1 3)Sles p Glojls Jlgigg 45 an3 e
Ny 2ySlas g 8 b (G0 pgal (bl d2)lSe Clls)l & was e (LS (YAT) (Y 9o

On (soaiins dlarly 9 18l g0 S 15 (5005 3 Slas 2 Wl o 5yl o e 9 SLiST b
&by pe g BLisT o led b as’ 1S o by (WYAY) )b ya 0yb 3955 3, Sas g (Slgigwed
ol sl caslacS 1 3 IS g (6yglss ki SIS il g 0,8 Sl o3l e lgiise elesles 5
SLis slacyllad 4 las cpl a8l 5 S slool ol i b ples (S5 50 dagylojl 3 b )
oo 4 LS a8 Wi byl Ly o Lo pe o e 3l pedlidis golas b1y (6151000 9
) peyas g b o Mo (¢l (cds (clay fsoly pie o)) &S conl by Slles
obis (WAY) ygaie 5 (soutlpl (i @bt 8l oo 3lS) 05 Copde golaw 53 (gin
Slosel) (elabasly Sbylkolal 5 (g )blize g Cutio p3b Olads CutsS g Ny (2D pouad 45 S o
A5 40l b i 0058y (5] Oladd CdeS 9 X (B 190 U ((ppizmen I3 (A5 g

5397 olins g it 555 ol yiie (6318, MLy (slabady ol olad (el g

(098h0 Juko
oot Jao ol sy Slodl yoye 1 ST Smggy Ay 9 )8 o o Sl
9 gl 31 4S5 5590 (cagae Je ol by ped S8 Gi9oil 5 (s 90 1y oo



Ly (0D pgas

Ny (Fleigmwgd

LS 3yl

Sy 30l

ORI (09ehe Juko 1) Ko

/00 ]
P

s

ORIR s
b Wy 0,Sles y (g)bline g Cute 3l BliST s paly H,
D Ky 0,Sles yy (gybline g Cuto 13U (641> 0500 Dyl :H,
D)3 Wy gD pgai p (gybline g Cute 23U Wy 5)Sles H,
D Wy e (gyblize 5 Cue 36 A5y 0 )Sles :H,
D) Wy e (gybline g Cute 23U Wy 5y Sles H,
D)3 Wy Syl (s)bliae g oo p3U Ny 2D gl H
D)3 8 (6)blne g Cuto 3B Wy (B pgeai i,
D)3 Ly Ay (gybline g o 3L Wy o ypl Hy
S (o Ll (2lee 18 X5 A (SLEST 3l 136 ) K50 3 Sl H,
S o Wl (ile I8 Wy el 1 (g0 0500 3 paly 58U 50 Wy 5y Slas HL
S (o ] (20le LB Ny A K50 0o 15U 53 (D g iH
S o0 Wl (2lee I Xy e g K 3 See 186 3 g O H,
S oo Wl (oile QA X5 e g (93 gl 6 ) Ny et i

VeV ol o) oylead o QA Jler — YY o990

SBIH (ol 295
Ol g3 el o odltul (GBS (g Sl Gimgh disdy (owyp 9 Slodl jgpe sl

i szes (ADSL closs ol i) 3p peS ol o858 ciyml cbas oljnte

B



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

9 Ogeeli Sl 3o PLS () 5l diged o (3l b K900 o2 i 09y 4 4295 L
1 o3l by dolisiuny ¥r o 3l (Lt cladomios 3l ply V- b 8) (1420) S
Vo ol dolidunyy b i Jlai 3590 (g)lol ansle (oo 5 00l (Bolal (5 eig0d by,
ool 485 )8 olitel 3)90 (imggy (sl pite (55l sl & Cenl oy

Wy el 005 oolital (Y215) hlSan 5 (3555 slotysS 31 Slgismd Lot sy
Wy el 015 5,5 0ya (Y+10) TohlSan 5 sl daw (slodsS § 5y 3yShes oo
Sl corzpan ol 0ad o3l (Yoo A) T ollSan 5 s> glodsS 2y (03 gl
Teiln 5 ol g0 cslodnsS 1 b odlitl (V015) olKab 5 (5% 5] By e ot
b bl o iy S ol p (pl 50 A oolasiwl 1y dae iowaw sl 55 (VAQY)
o gy b il 31 (gl (slmonld )yl 5 g Slors oubais ) (gl St
Gl s plosl imgd (lel oo smart PLS 3 ,1531s 5 51 oolil b g (6,ld Lo (slaalsles
Slyr b 4B 000 0jle (25 g lgime 2lyy Jelod 3,9y 5 ptexiw I3 2y ()
b sy oS amd 0 LS dnol> g 990 4 oT Lol g 5,8 b)) dsime (2,
dolidin ¢ 2lgime 2oy (sl e )15 b5 2050 |y ] sl g o it IS e 54
SIS sl 51 3 o8 o oy B ol oy GLli S 5 (IS5 5 i 25
Aol Caoddy ol Jlai 390 sl (xly 53 g bl anily oleyb b plol 48 zd 0,5 o )8
bl slopygesl dsgaze (Sin Slaye Jlio) Shmgly Jilos 35S0, 4 dag L nizeen
23)5 oMl 151y 9 [)Sen 2l (o) 12

9 &S bl awbre b bl lie b Joo (99)0 (Salen cspSojlul Jue )
ol oad 03l Ui (V) Jgdo 0 2bl colps sl ond st Flig)S Wl oy
A5 emo a3l 3l g s VL S g 2bl (Sl laylE Lo den Sl iagy Jae 5
YL 590 (bl st lis S e Sbb pdly jd iwa 55,5 (Vinzi et al., 2010)

ool J38 B bl S5 IV 51 5L s, el e ¢ pmiman al Limgs (cloosls

1. Thompson et al
2. Syed Alwi et al
3. Davis et al

4. Morgan & Hunt



oB9R bl 9 219y polie ) Joua

bl e S5 b W e
(AVE) saizl gewl  (CR) gLy S ’ ’

1 BLST sl

+/V4F +/4Y) + AV ATe s & A
+/AYY (o 5L 4 5555) Bk ane s

RAN e slags sl laaes 42555

VN +/QY */NOF 1615 0 0 5l
VY il 03 a3 woledst oS (olin )

IAYY O ite il i & Lo (6 by Bllan]

A FERTI

HIAAY Ok s

5¥S SA0F +/4¥4 o 5 Shes
JASY 5 le!

/210 RHNRCIRE

+/AQ4 Sl VL et Sl gl ol

VOY S O3 p sl

A odinlon] NS 4 s Sl

7eA Sl s A S

VAVY Sl

VN Laodes 4 foe

+/YVA Lodes 4 Jos 53 s

+/70Y Ok e 5 S5

CJAYP OUS,S O3 L 2ws o

CJAYY by Sledt 035 sl 5

EYY JASY e VAY W D g
+/AQY CS 0 &4 (6 i slexel

IO S, b b adle

Yiar BYIPR

oA as o (5)9ts hls L

&7

L

J/}’ "//00'0

VeV ol o) oylead o QA Jler — YY o990



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

SR93 (2bb 9 2195 oG S 4ol

Pl B S 5 bl W
(AVE) sdiglpoml  (CR)  #lig S

+/044 +/AOO +/YV

*/EVY +/AOA /YO

)b
: Laasew
sl '
W O e
V/VES el Dot &l 3 e
/A S rdd 35 33 O g

v /VOY d@u)q‘}abﬁ‘)bdﬁﬁﬁjuﬁj

+/POA G STl 3 S S el S

Py g
V/EAY S a b byl s (6 mie 055 dgrie

(/aYF S g Cop (6 e ] ]

o9 R bady

5 3o oo 5l 9 o0 4l ozl (ladus b gasl g 4 it ol
o.\d’:dﬁfo)‘].ﬁl Sl pxio (o odbds Ll Ja;.‘j) 5! LS‘“’?"’.“’ b Jde (peesd dosls LS)ST&‘?
(¥) 5 (V) JS5 0 Tl gy calpd (5)blne g oo Jolod Jio ol 2550 g9,

PO W

a9l 90 Q}n}T ¥ USS



¢)§.3> u.»)l...c G ol Cuio Mlg dl.m)glaﬁ P399 dl.m)gla Lsaln.'i ).ul.» ‘09")'1 o.).] 5
5l ey ol Jlade opl ST .0g) wubled atunly yite )d ial3dl s  Jatue ywite iol33l b

T calyo Ogoil o i

35S m g FIVEY plp (V) 4wy clp T ojlal 3lae j038 jlude YU ol @ a5 b

LSt 5 paly 1o )0 A0 lieb] pdaws jd a2 o ol (V) dnd 8 s il V/AS jlaie
Cato Cusl IYOF L ply 50 jomne o s Jlado g 0> jboliee g o W3l 0y 5, Slos p
Blas ;8 e ol W 3)Sles  BLEST 3yl) meitee 18U Sl oy ol o9
Dy o Il (V) dudyd e 1wl VAP lade 1 55,5 5 OIVVE ol (V) a3 T o)l
5313 jboliee 5 o 13U Wy 3 Sdas (61 p0y00 dpadly Mo 3 A0 liebsl Haw > m
3 yudly paitis 230 Slo Copd opl (09 Cuto (Cawl /DVD L gl 55 pasne b Hlade
$S 35 g UYEY plp T olol 3llas ,08 Jlade (¥) aus b ;> sl 15 5,Shas 5 (130 00
By 0ySas 2oy A0 liebl pdaw 13 b Dgu o ol (V) 1,8 o (] VRS lads
&S Casl SEAY L ply 30 e o b plade )b Jblixe 5 Cute 53U Ly LBD pgal p
8 sl il W (8D pgal Wiy 3 Sles s ;ST Sl cupS nl (9 Cute
P 4o ) canl VA Jade I 55,5 5 OIEYY plp (F) sy sl T ojlel 3llas
Jlade s Jalize 5 Cutto w36 W o 0 By 3, Sloe 1o )3 A0 Jlieb] o )y &S S

»

s

2]

VeV ol o) oylead o QA Jler — YY o990

4

L



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

AIYEY VB0 1y s T oylel i (V) 5 ) (0) cslordusd b 55 cnl L5 Syt
Sl 3 e s VAS jlude 5| 568 polie opl & Sl )] 50,5 avwle VFAY
e 31 55,3 5 VIO ol (A) ni b sl T oolel gllae 135 Lo tigd oo 5, ooyl
R By Gyrd doyd A0 el o )0 Sixs Dgd 0 Al (A) (5,8 o sl VRS
O’I OOy Cuto &S ol 5V Lgﬁ])g O yeme oo )‘J.a.o ..))l.) )‘.)wa 9 Cuo ).ul.’ Ly
sl B30 a5 2 B O e poadttane 36 Sl

g g (o0 9 BLEST) Slgigwgs (sbadyly o dbaly )3 85 3 Sles 0940 oo
By O Emed g Xy R g Wp 0Sles G Al ) Xy S g (8D pgead
ooil 4 (V) gt 0 s S omle B Ky o g D pgal G dlaly
ol 0l &I YU sladns,

B i ko o8 (26351 :F J9u

o B Tovalue wd

Ll YT YIIVO S e Ll ilee LR s e e SLEST 5 el 6 s i s Shes H,
Al YO Y0NS e bl il R dgad (61 e g 5 el 5B s s SeetH
Sy IYE VAYY a8 el il L K e s i s Shee 6 s b et H
Ll /RO BB S e il e LR iy e s 5 Shes 6 s iy Ssed H

Sy, X0 NAYY S el il (B W g b seal G0 s L o ed H,

sbadse I iso 4 by e GOF Jlas gy Jae (I (0l oy p sl e0bl 2
S il e Sl dlxe cpl ) delcnday sae 00 anwle (g)l3 e (cladlsles

Gl imghy Jdo
GOF = COMMUNALITYx R2 ()

GOF =/0.769 x 0.771 = -/yV\
Sl 31 o0lisol b g o 43,5 155 1> GOF (glyy (595 5 chamwsia ciumss oo e 4



L5 &S 5 daloxs /YN Jlais ¢ Jde S (sl GOF i STzl Lasli Lawgte o R2
ol g 23 > Jan IS il am3 e
S5 4o 9 Lom

Wl wb Bk Sl s walge galS Gl SO L ojlsen laplejle ol
olejle sl 505 Bl jlg 5y 395 39290 lagstiadly s @lio Iy 6yl 0 000 cn PR
aly b plojls die cpl pcunl e pddlasl 5 sllail pline (oo lass ol )
o pol gy Ban opl bl p a3l o)l pe e g SLEST 9 slasuilys
e Jto Salge slabawly 85 (58555 )3 L e N Slgigsd slad el 3L
sl Ky (D g g 3 Slee

Molise g Cuto 186 8y 3)Soe (ST dpnl) & an o0 Ui gl ol @l
5 0l S0 Was lacusd g ban S dbul g L (b awg p (SLisT o yaly o)l
25 e Slods g SN gas gy 55l 4 Wl o Cusl alesl g es8 ot
S > o 6y yolisl 1 S it oy lmd penly 3,5 Jlos Jolis 3L gl
Asl Ll bl Jb 55 pbyide lajls (o855l wilg e 5 (NQuyen et al., 2016)
o o SLiasT > paly G 00l (Beverland et al., 2015) Wgs bas (gla il (oS caw g
Syl 65 4 5,55 e 056 yenly 1 &S abylojle e ol ad 1 ol Sdonily
Ol bl (aee wbMie (sl yes 4 Ll 81y 3 g Stes wie glacyLlE
S ool & ol U 4y S 0SB BLEST s ol ) Lt lojls S 8 iboj e s
(Nguyenetal.,2016) b o yiol38] Caslio 035b 4y plitwsd 13 Canlds Jlos c\in 450y
ORIl 55 Xy 3)Slas BlassT oply (6550 Gl b ik ool laasl ol
(VIP) GhlSer 5 02555 (W) ()80 o imgyy mls b o b ol doms il e
556 51 aingd ol 5 ol aliie (VoY) ol 5 05l 5 o+ Q) "o ylSon 5 Siopes
b )3 ol 008 ST 2y 3 Sdas p (SUST (gladpualy (slags x5)10 Joline 5 oo
oo (§915 Sloy Jaly BIg o st (55l b b 5y 5 Shos iyl Closs (1,
S Alist gasse (Nguyen et al., 2016) cool yotus (553b diojls H9cws 1o

o)lgen Wilgi oo WS b cpl ol sl Glojlo (62500 4 bgsye polic o Siere

1. Simsek et al.

»

s

2]

VeV ol o) oylead o QA Jler — YY o990

4

L



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

4 39)9 b (ired 9 ol Alej )3 oRg 93 (e 4 jo)d g Eeite Sless &1L
LS (o punly (65518 Sl oalisal L 1) 598 552 5 Slos «(5)5lib 5 Sjgel i (slooj
L yil3el
L (gm0 jblixe 5 oo il a3 Slas 5y (610500 00 D ]y a5 iz o L5 Lnazdly
(030080 358y Mo G 55 55 503,5Los clesles 3 51300580 30y 5SS il
b paly s 58005 Jad yild S g o bluy (Jle ds 4 o698 29350 (slaus Mo p
pob Jb 3 o8 ladie) 1) (1B lacoje & wias olacus ) o 3 S0 £
(Vahlne & Jonsson, 2017) 1S’ Lis 1) bayl g ool S o cdls bl olojl
BUECEEVY dlo.&.&ép&aj sleasg, <l POk Xyl d)b){o).p& L uwl)f &S ELEY Py
lo S 3k g oS 5 b ylojlus (pl S o oaliiul p ol lgie a4y onids ol B, (sblse
W0y £95 sdyal, (Nguyen et al., 2016) 35ko o 03,90, 1y 5k (slajls g 1S o
@igpp g 95 GRS L g djlocse B Ik L sgrge (byide sbals & (oSSl 4]y €Sy
(Beverland et al., 2015) 15,5 o yovio Slodd b Jgamo &l dgups & o J518 ildl 4
c.x:.;.(uo Pt ly doxg0 ke g uﬁjl) ¢L${|)l§ ‘_',3)91&\»)4.3 dl)% l ylo sl 4.5;&1
SlisT lles Jlo el (gl 1) 5L5 550 gl Llg5 o (6 150 400 (NgUyen et al., 2016)
£ 99y 45 WS (el 1yl 8 b Cdatily (30l ol amd )8 S il )5 o9
5 Cuo il dy a5 b g0l o)Ll (WA) ()85 5 (Y 1F) ()02 9 (32555 & Ol Lioi
e 51 S pb a8 als sl g oo 3y 3, 1 (61 0 o (slad ]y (605 IS Jaline
ek 50 .S baas 08y byl (o 1) 8 b AiSlen oy il jleolatul digej 4o a8 S eolal
5 i) 5] sy gy oyl 05> 0 1y 258 lodd CudS S b A 59 oo lgind Ll
Ol ol 4 a2 b S Joo S pdilas] (b e gladialgs ply > 41335 4 s
SxSw olojer LU &S Lt Iiome  Slojlw cudlad g3 yolwl 51 (gl 0 00 5 BliST ¢ g}
Nojlo dgie 90 j1 S 350 b Cawd Gdedils sldy 5 0By Coje 4 lojle U Wgd
el sl gy (o Gauio g o lojle (slapium db siials ¢ Slojlu 1>y, « Kin )

lime 4y 550 Sl D) (g)boline g oo 3l Wy (2D pguad Ly 3, Slos oS M3 o oyl



2355 ol ) W S 63,y slacudise o5 2> bles g Canl I3l p3 8 Cudbge (ljee
o)Ll (Y17) e 5 (05 9 (W) (5158 @l & plyie gy cnl alidie gl
Sly paastie g le GUSHI 5l a8 3l et (e 4 (g nd b pl B oy )8
Canl )18 a8 0S5 pMel 065 4l yidio 0 by glail 51 5 aked odlatl ()l pidie 4y Sl yCeds
lio 1> a8 34 491k o,lgen HLS S @ o e b S )l ol @ Jlo Jobo 1) Sless as
wrgas 3 ol yiie OMSLe 4y ¢ Jlie i 4 S Cudgine (sl o lgan () ide SIS
Douls HdABas paye Hladl (D Wy B el B UGS Siuw) <oyl ol s g by alad

20 bz 5 Cuto Wb L G g Ny 2)Sles &S WD o LS Likgh slaaisl
e S (gl 3,8 o)Ll (VoAF) e 5 0065 4 plgice Lol cnl alie gl
Wi 3 |y polie Slls ypde oS 3 ety Glgies Olyide w5 N P beS
W 0lgan g w8 55 claasliyy 3 (lyidio 4 o (5 pglol g 25y 3390 (slod Slos
W3)S (Bye (s yube &y &S AL (Jgaze (lon ddje 3 0545

e )5 Jlaline g Cuto 13U Xy Al 2 K50 3)Shos oS amd oo (LS SigT gl
By R g Ny (GO pgal g by S g g (8D 9 iagg Sdll bl
S 9 VVP) hen 9 (nsS Sbaiagh b (gl ol gl 22,15 jlolkae 5 Cute 53U
byl slo! o Wb eS8yl (M 4 3503 lpiuduy ylgi oo dbiwly (pl 53 s HI8 5L (VFAF)
I8 L e senlsy 8 b Gledd g Y g jl a8 aib Jlyiie b peiis 5 polio
CS b (oo i (3590 395 S b b dbaly (6)eS 53 & (Sl yidie sl AL 30
Olys @ glyide 4 (Syre 9 Sligls QI 3098 Lt Al 5 (8 aaSu)l (e Ll
2903 ey lgem egycnl Sl w3 Gl Ty 093 Xy e byl (6)9l8 L (S 45 S
A8 i gl diges )3 ohagd ik 9 Sggite Sledd Ll Sk |y 33 3 55 Lo lejle o5
Syl gyhbline g Cute 3l Wy Mo g B Sppd @l Gwlol p ool poegMe L
baglojls 4 905 0)L31 (V+17) hlSan 5 (095 & Glgices piogR ool & alie sy img}y
oyl Ui B mo 355 395 (65 (Lt 9 pU (0l i s8] L 48 290 0 oy
4 e ()18 pU e o ool e LS 098 (S g ol (ltiio 4 a5 ),
Ol g b )38 sl o L3k 9 &8 0 e b0 BRI B pas )3 Jlg) (Sl
S8 oLl dise cpl 50 (5y5leb disS i il g s Lisliél ]y 0gs g0

oy el ool 2 B8 () 2 55 o sl pite (Pile A5 (B9 nl 53 Cals

/00 ]
P

s

VeV ol o) oylead o QA Jler — YY o990

B



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

2 (Sl 5 ST Glgigmgs (sl pualy 36 )3 25 5, 8kee & st o] ) S
Slgien 2532 3 )Ses d9a2 ol Sl Slgmgd 3 Ol 4 S (o0 Wl (be i L e
2O Ny Cypad 4 A o i bl ¢y D Liul 38l S b 4 G 1y ()b e Mg
Slyice 2,Sdas d9u0 503 Ol 4 a8 (o0 Wl (obe (B W p M K 3 Slee b
Ryl 45 483 00 (LS gl oMo 4y 9 A Gl Bl 4 jate iy e Gl 5 )b
DA B Ry (0D gl ;U0 Ny S g i M g 3ySdas 3B 50
lad Sl 1) Slgigwgd (s pnl) elgl 156 45 295 oo dlaidiy ST ) Sbmgly
oo Jlmd pas 3 Ny Slggwsd Cuenl & conl b piopen ind 5 () 390
il bedld cuidse 1) Slgigwss lasyml) L8 Glgee diwly cul )3 258
o) gk cudgize ales ol G LUl 0yee slain! aSis o S b
by 3 QBN B pan I (orowg il (> (02 255 QLldig) (o) 290 B &S
8300 )8 ez 390 1y 35 e QNS B pan bl (gl (nl & J )3 sl 598
@ o El byt slp ()b ey g BLST sl pualy porde (392 ABLIL (piren
Dg203,S Jlgid )l gl 1)y b iaw

&b
o )8 (1

glio 3 Slas p Slojl (Slggmgd 3B (WAY) s (i § 9050 153l ot daas )yl
DYV (FER ] oyt pple dolilnd o Jame (slo gy L sy

S9) ¢ Olodd oS (03 pgeal xS (g (WWAY) s (ppaie 5 ualdllp] ¢ sounl
NOY=W e (VONY ¢ 50 Coprnte jlbfoiis (ol yiio 6318y L 5 (slalatly ()13

2 &y 5 BLST glacyled (aslojls cuslio sl lejon (Slgiguss (WWAT) Lo (ol yiiy
TNV (V) oieio (gp/p50 duwsr doliliadps o )5 5 gl slaglejlo

A & dag b bl dqes oSl Ky Slgigugd U ilBle Jhe (ITVF) odes gyl
NV (VAN - o ol dolics5iply 32 1aalllas 3)50) oSl 2551 yoge .35 503,Shos 2rlie

2 it ilean) by cbls)l @Il 2Ll (WAY) Ghew (a¥se 5 (plbo (helowlgs
3 o setbolily Ao o s 3y 3, Slae 5 S 3 GBS gl G s 3y 0329 G35
e e el (sloielon



P & e 5 Jpame (203 (62550 Ole daly (g (ITAY) deblb 3S g ¢ edorns eiigllane
Cy o Ao )15 sloasly oMl 551 oSy okl 2 6390 dalllas) () (5yl0 L
NO-RF (W o b

s 5 SLEST BB 9> slasuiallss o Geiod (VYRF) pzgie (o0 g csge sHlisid
A=Y Y ol Copde pole dolilad L)l o (2958 slaisn daly (b Gk Sl

Olye @ Glojle Slggwsd s (ITAY) Csdn (mae 5 (Alaae opmanlpl 9050 (531
IY=OV (W)V e ipplis 5 ) aoliiad el 33 Glaglejl Cupode 3 (9 (sosvhe

sl (&

Aaker, D. A., & Keller, K. L. (1990). Consumer Evaluations of Brand Extensions.
Journal of Marketing, 54(1), 27-41.

Alpkan, L., & Gemici, E. (2016). Disruption and Ambidexterity: How Innovation
Strategies Evolve? Procedia-Social and Behavioral Sciences, 235(1), 782-787.

Atuahene-Gima, K., & Ko, A. (2001). An Empirical Investigation of the
Effect of Market Orientation and Entrepreneurship Orientation Alignment
on Product Innovation. Organization Science, 12(1), 54-74.

Augusto, M., & Torres, P. (2018). Effects of Brand Attitude and eWOM on
Consumers’ Willingness to Pay in the Banking Industry: Mediating Role of
Consumer-Brand Identification and Brand Equity. Journal of Retailing and
Consumer Services, 42(1), 1-10.

Beverland, M. B., Wilner, S. J., & Micheli, P. (2015). Reconciling the Tension
between Consistency and Relevance: Design Thinking as a Mechanism for
Brand Ambidexterity. Journal of the Academy of Marketing Science, 43(5),
589-609.

Bontis, N., Bart, C., Wakefield, P., Booker, L. D., & Serenko, A. (2007). The
Mediating Effect of Organizational Reputation on Customer Loyalty and
Service Recommendation in the Banking Industry. Management Decision,
45(9), 1426-1445.

Cretu, A. E., & Brodie, R. J. (2007). The Influence of Brand Image and Company
Reputation where Manufacturers Market to Small Firms: A Customer Value
Perspective. Industrial Marketing Management, 36(2), 230-240.

Davis, D. F.,, Golicic, S. L., & Marquardt, A. J. (2008). Branding a B2B Service:
Does a Brand Differentiate a Logistics Service Provider? Industrial Marketing
Management, 37(2), 218-227.

De Chernatony, L., Harris, F., & Christodoulides, G. (2004). Developing a
Brand Performance Measure for Financial Services Brands. The Service
Industries Journal, 24(2), 15-33.

»

s

/00 ]
P

VeV ol o) oylead o QA Jler — YY o990



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

w

Fombrun, C. J., Gardberg, N. A., & Sever, J. M. (2000). The Reputation Quotient
SM: A Multi-Stakeholder Measure of Corporate Reputation. Journal of Brand
Management, 7(4), 241-255.

Fu, N, Flood, P. C., & Morris, T. (2016). Organizational Ambidexterity and
Professional Firm Performance: The Moderating Role of Organizational
Capital. Journal of Professions and Organization, 3(1), 1-16.

Garbarino, E., & Johnson, M. S. (1999). The Different Roles of Satisfaction,
Trust, and Commitment in Customer Relationships. Journal of Marketing,
63(2), 70-87.

Ghaffari, M., Abasi, A., & Konjkave, M. A. (2018). The Role of Tourist
Experience in the Tourism Destination Image of Isfahan. Journal of
Tourism and Development, 7(2), 97-112.

Hogg, M. K., Cox, A. J., & Keeling, K. (2000). The Impact of Self-Monitoring
on Image Congruence and Product/Brand Evaluation. European Journal of
Marketing, 34(5/6), 641-667.

Ishag, 1. M. (2012). Perceived Value, Service Quality, Corporate Image and
Customer Loyalty: Empirical Assessment from Pakistan. Serbian Journal
of Management, 7(1), 25-36.

Kayaman, R., & Arasli, H. (2007). Customer Based Brand Equity: Evidence
from the Hotel Industry. Managing Service Quality: An International
Journal, 17(1), 92-1009.

Keller, K. L., Parameswaran, M., & Jacob, I. (2011). Strategic Brand Management:
Building, Measuring, and Managing Brand Equity: Pearson Education India.

Lee, J., Park, S. Y., Baek, I., & Lee, C.-S. (2008). The Impact of the Brand
Management System on Brand Performance in B-B and B—C Environments.
Industrial Marketing Management, 37(7), 848-855.

Lee, M., & Cunningham, L. F. (2001). A Cost/Benefit Approach to Understanding
Service Loyalty. Journal of Services Marketing, 15(2), 113-130.

Lien, C.-H., Wen, M.-J., Huang, L.-C., & Wu, K.-L. (2015). Online Hotel
Booking: The Effects of Brand Image, Price, Trust and Value on Purchase
Intentions. Asia Pacific Management Review, 20(4), 210-218.

Melo, T., & Garrido-Morgado, A. (2012). Corporate Reputation: A Combination
of Social Responsibility and Industry. Corporate Social Responsibility and
Environmental Management, 19(1), 11-31.

Monfared, A. R. K., Fathi, S., & Ranjbarian, B. (2017). Perceived Risks
of Individual Investors in the Capital Market: The Antecedences and
Consequences. International Journal of Business Innovation and Research,
14(2), 259-278.



Morgan, R. M., & Hunt, S. D. (1994). The Commitment-Trust Theory of
Relationship Marketing. Journal of Marketing, 58(3), 20-38.

Nguyen, B., Yu, X., Melewar, T., & Hemsley-Brown, J. (2016). Brand
Ambidexterity and Commitment in Higher Education: An Exploratory
Study. Journal of Business Research, 69(8), 3105-3112.

Oh, L.-B., Teo, H.-H., & Sambamurthy, V. (2012). The Effects of Retail
Channel Integration through the Use of Information Technologies on Firm
Performance. Journal of Operations Management, 30(5), 368-381.

O’Reilly III, C. A., & Tushman, M. L. (2013). Organizational Ambidexterity:
Past, Present, and Future. Academy of Management Perspectives, 27(4),
324-338.

Park, J.-W., Robertson, R., & Wu, C.-L. (2004). The Effect of Airline
Service Quality on Passengers’ Behavioral Intentions: A Korean Case Study.
Journal of Air Transport Management, 10(6), 435-439.

Schnietz, K. E., & Epstein, M. J. (2005). Exploring the Financial Value of a
Reputation for Corporate Social Responsibility during a Crisis. Corporate
Reputation Review, 7(4), 327-345.

Siltaoja, M. E. (2006). Value Priorities as Combining Core Factors between
CSR and Reputation—A Qualitative Study. Journal of Business Ethics,
68(1), 91-111.

Simsek, Z., Heavey, C., \Veiga, J. F., & Souder, D. (2009). A Typology for
Aligning Organizational Ambidexterity’s Conceptualizations, Antecedents,
and Outcomes. Journal of Management Studies, 46(5), 864-894.

Smaiziene, 1., & Jucevicius, R. (2009). Corporate Reputation: Multidisciplinary
Richness and Search for a Relevant Definition. Engineering Economics,
62(2), 91-100.

Syed Alwi, S., Nguyen, B., Gupta, S., & Melewar, T. (2015). Explicating
Industrial Buyer Commitment: Integrating Brand Trust, Brand Performance
and Industrial Brand Image in the HVAC Industry.

Thompson, R., Barclay, D., & Higgins, C. A. (1995). The Partial Least Squares
Approach to Causal Modeling: Personal Computer Adoption and Use as an
Illustration. Technology Studies: Special Issue on Research Methodology,
2(2), 284-324.

Vahine, J.-E., & Jonsson, A. (2017). Ambidexterity as a Dynamic Capability
in the Globalization of the Multinational Business Enterprise (MBE): Case
Studies of AB Volvo and IKEA. International Business Review, 26(1), 57-70.

Veloutsou, C., & Moutinho, L. (2009). Brand Relationships through Brand
Reputation and Brand Tribalism. Journal of Business Research, 62(3),
314-322.

/00 ]
P

s

VeV ol o) oylead o QA Jler — YY o990

B



OSan 55 e §KouS Ly sl | el iy gy 5y S5 m 93 b ()l L Joke —0) Ao

Vinzi, V. E., Trinchera, L., & Amato, S. (2010). PLS Path Modeling: From
Foundations to Recent Developments and Open Issues for Model
Assessment and Improvement. Handbook of Partial Least Squares (pp. 47-
82): Springer.

Vorhies, D. W., Orr, L. M., & Bush, V. D. (2011). Improving Customer-
Focused Marketing Capabilities and Firm Financial Performance via
Marketing Exploration and Exploitation. Journal of the Academy of Marketing
Science, 39(5), 736-756.

Wei, Z., Zhao, J., & Zhang, C. (2014). Organizational Ambidexterity, Market
Orientation, and Firm Performance. Journal of Engineering and Technology
Management, 33(1), 134-153.

Weiss, A. M., Anderson, E., & Maclnnis, D. J. (1999). Reputation Management
as a Motivation for Sales Structure Decisions. Journal of Marketing, 63(4),
74-809.

Yu, X., Chen, Y., Nguyen, B., & Zhang, W. (2014). Ties with Government,
Strategic Capability, and Organizational Ambidexterity: Evidence from
China’s Information Communication Technology Industry. Information
Technology and Management, 15(2), 81-98.

Zins, A. H. (2001). Relative Attitudes and Commitment in Customer Loyalty
Models: Some Experiences in the Commercial Airline Industry. International
Journal of Service Industry Management, 12(3), 269-294.



No.32-Spring 2019

Journal of

1. monfared@yazd.ac.ir

2. golbarge.zendegi@
yahoo.com

3. dr.saeida@yazd.ac.ir

® Structural Model of Brand Ambidexterity

Impact on Brand Commitment through
Brand’s Performance, Image and Reputation

Amirreza Konjkav-Monfared! Assistant Professor, Faculty of
Economics, Management and Accounting, Yazd University, Yazd, Iran
(Corresponding Author).

Mohammad Mahdi Khalilian? M. A. in Management Business, Science
and Arts University, Yazd, Iran.

Saeid Saeida-Ardekani? Professor, Faculty of Management and Accounting,
Yazd University, Yazd, Iran.

Abstract

Brand ambidexterity strategies help organizations improve their
capabilities and performance and simultaneously discover new
opportunities. The purpose of this study is to investigate the effects of
brand ambidexterity strategies on brand commitment through brand’s
performance, image and reputation. The statistical population of this
research were the users of Pishgaman Company. Random sampling
method was used and 300 acceptable questionnaires were collected.
Data analysis was carried out using the PLS3 software and the results
show that exploratory and exploitative strategies have positive and
significant impact on brand performance. Also, the impact of brand’s
performance on its reputation and image, and brand reputation on
brand commitment are positive and significant. Other findings show
that the impact of brand performance on brand commitment, brand
image on brand reputation and brand image on brand commitment
are not significant. Moreover, results indicate that brand performance
has a mediating role in the relationship between brand ambidexterity
and brand commitment, and reputation has a mediating role in the
relationship between brand performance and brand commitment.
Nevertheless, the mediating role of brand image in the relationship
between brand performance and brand commitment has not been
confirmed.

Keywords: Brand Ambidexterity, Exploratory Strategy, Exploitative Strategy,
Brand Commitment, Brand Performance.



