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Abstract

Recent advances in "information and communication”
technology have changed enterprises behavior, especially, in
manufacturing and services. An increasing attention is being paid to
three important principles: Speed, accuracy and cost as a strategy in
order to acquire competitive advantages. In the 21% century the
"tourism industry" moved forward drastically by drawing on new
information systems. In thisarticle, after aliteraturereview, interviews
with managers and experts of the Iran Cultural Heritage and Tourism
Organization (ICTO) have been carried out to determine their
information requirements. These interviews have been supplemented
by documents and reportsreleased by the ICTO. Based on the business
system planning approach, a conceptual design of tourism information
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system has been designed to meet the information requirements and
data flow of ICTO. The design is compared with the current situation
based on the criteria of speed, accuracy and cost.

The research results indicate that implementing the conceptual design
could enhance decision making by increasing the relevant information and
eiminating the waste information and hence improving the tourism
attracting capacity.

Keywords: Conceptual Design, Tourism Information System, Electronic
Tourism, Business System Planning
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