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Abstract

The inclusive growth of information and communication technology has had a significant impact on the banking industry.
Providing banking services to customers through mobile phones is one of the latest technologies. Evidence suggests that
using mobile-bank among the customers of banks is expanding. The purpose of the present research is to provide a model for
assessing the impact of attitude, personality, perceived risk, ease of use, and brand image on the frequency of using mobile-
bank. The statistical population of this research includes all clients of different branches of Melli State Bank in Isfahan, who
are using the Mobile Bank software. Of the customers, those who were available were selected for statistical sample (230
people). Finally, 199 questionnaires were completed and collected. The research instrument was a multi-part questionnaire,
and available sampling was also used. The validity of the questionnaire was confirmed by factor analysis, and its reliability
was confirmed using Cronbach's alpha (0.837). The analysis of the research data was done using structural equation
modeling with the help of AMOS software. The results show that ease of use and perceived risk affect the attitude of users.
Also, the results indicate that there is a significant relationship between attitude and frequency of using mobile-bank. Also,
the results indicate that the impact of the variable personality characteristics on the attitude, brand image, and perceived risk
on the frequency of using mobile banking is inadequate.

Keywords: Mobile Banking, Perceived Risk, Attitude, Ease of Use, Brand Image.
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