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Abstract

Nowadays, the concept of marketing intelligence as a business is very important due to its role in organizational
decision making and productivity enhancement and competitive advantage in different industries. At the
beginning of an information chain, the marketing intelligence system promotes the value of information, and
also uses various technologies to collect and structure data and transform it into information. The purpose of this
study was to design an interactive model of marketing intelligence and performance effectiveness in the
insurance industry. The statistical population of this study was experts and managers of Pasargad Insurance
Company, the number is about 35 individuals. In order to identify the factors affecting the relationship between
marketing intelligence and organizational performance, 15 experts were interviewed after reviewing the
literature. In the first step and after the in-depth structured interview, the indicators were extracted from all
interviews, and in the next step, through axial coding, similar and distinct codes were determined and similar
codes were merged. In the third step, a combination of the identified indicators was presented by examining the
research background and the model derived from the results of the interviews. Factor categorization was done
through factor analysis, then the identified factors were prioritized using fuzzy AHP and the corresponding
model was presented.

Keywords: Marketing Intelligence, Performance, Service Industry, Fuzzy AHP.
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