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1. Asmild, Paradi & Pastor
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2. Winand, Zintz, Bayle & Robinson
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1. Simson

2. European Foundation for Quality Management (EFQM)
3. Balanced Score Card (BSC)

4. Topsis

5. Analytical Hierarchy Process (AHP)

6. Multi Directional Efficiency Analysis (MEA)
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2. Chun, Chao, Chen & Lou

3. Lesakova & Dubcova

4. Bai & Huang

5. Regal Hills Golf Club

6. Strategy

7. Kaplan & Norton



WWAA j5 g 010,5 OF o)lods 29 Co o Ol "y

Copde y0 2l Il plgteas (e g 08kee b3 slp lpl plgrea il &5 8 S
ol 31 ol giliel SIS (YT YNY (ohnie g g Slolad) wl colaiul (g0l
Ol ol losnlzd Codl I @ ey (g8 5 OO by VY Jlo o ol (e
ol S Olsrear 1y O agey Gt o)ls)le pine Aloms as 5k sl 0nd Jlo 95
(Soled Sy g By sonae) Sl 00,5 (Bpme aLBIS Lo VO jo (S poe slaylnl (n 5
eam ool b el Mos e e il SIS 31 e ez 05 (Y YAV
ol Eg90 90 (Y)Y Vo) ((6,LiBu) 0,5 o ol 3 g mol> o pos sl 1) oldasiw
3 Sl 5 4, 5 I3 (slasnl B e iie sle ite e pme ) WIS e sl s 2
kil L8 Cams bl 51 (VP VY T g jolin g ,SSL) Ll 40 dzin g Bos iy
AT (o) 955 5 Ojlsie 3kl OIS ] e o pll 4 Gleoe ol Jus 5o 05l
Gileel L5 pg0 Jus (PO YoV (able) 55 o)lil oyl sundals g basw i3S slp
€yl 4 ilete gilanel S8 o S et leie Logladlae o 1497 Jle o olse
Oilge ikl D)8 s,y o o pely SlbL)l b8l gl o5s s OB Wb AT Ak
g (pl bl 208 65,0k 1) pow Juud g 53,5 Aol pgs i 4 snaa slodatiie
3 e jsbar gopal, Sl 10w paslael 5 6 Mo a4 b e ol
Silel ) pylez Juud Voo A Jlo )3 plamilin 3gr (005 Djgoty Blaal (sl g b
Gt B 2D (B Shpde melr plene S Olsrsa (ilsie ikl ) AL L ol
Al e ot 5 58], st slolil ) slosyind s 03,5 LS ely o
oamadS g Ly sanazoy wpaly g slaelid by, dajluleiz ajgele slaail
TV ible) 4 golamdl gl Llos slaylpl 5 Lbeross slad pal, iyl b o5y caulie
w1y o pnl, Slanl a5 Canl g0,ml, Cupde 5 byl Al S ojlste el SIS (AD
5 A5 o 55 e 0elS slogatlis 1 i 1y e gt 5 35 bt gl (sla L
b o5l w2l 025l Oilse iliel ST (PA YN T ) 050 gal Jolate guo
Ol ool g iy o] (B, slaceibse ggwar Culia 6ly )l b e o dwses
@97 B s e gm0 Shoe slojlan 3l oasla degome 4 |y plojle Cu el 5 o5l
e 6ll Wl o pslane (ke 15 anmlp gl wald oo ymaly Dbl g pae lp

08555 1) 093 plesles aiilgy o1 51 eolitul b a5 sl pogas 5 (Jsd olnae lp LeslS

1. Harvard Business Review (HBR)
2. Panicker & Seshadri
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Abstract

The purpose of the present study is to define and implement the combined
model of BSC-DEA in the sport boards’ performance evaluation and ranking.
The study extent was limited to the active sport boards in Isfahan in 2017.
Twelve of these boards were selected as the study sample based on the
formula, DMUs > 3x(input + output). To determine the indices, some
interviews have been conducted with the experts. Accordingly, 19 total indices
were compiled and given to 20 research experts in this field in the form of a
questionnaire in two parts. In the first part, the indices were determined in 4
prospects of balanced scorecards and in the second part, they were designed
in a 5-scale phase spectrum to clarify the importance of each index. Those
indices present in the processes of the internal prospective, growth, and
learning, were regarded as the empowerments (model’s input), determined
indices and customer and financial prospects as the results (model’s output).
Instrument validity was carried out based on the agreement with Lawshe’s
model. After implementing BSC-DEA model, taekwondo, karate, chess, track
and field boards respectively received the highest rank based on their
effectiveness. Paralleled evaluation as well as maintenance of the balance
between BSC prospect, the linear model, having a holistic view, model
flexibility, and high separation ability were the proposed model's benefits;
therefore, according to these preferences, the use of the mentioned process can
be efficient in performance evaluation and ranking of the sport boards.

Keywords: Performance Evaluation, Efficiency, Balanced Score Card
(BSC), Sport Boards
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