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1. Information Technology
2. Operational excellence
3. Technology Acceptance Model
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1. Infrastructure support
2. Management support
3. Technical support
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1. Laudon & Laudon

2. Handheld mobile devices

3. Microsoft Office desktop productivity suite
4. Davis

5. Retrieve
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1. Davis

2. Perceived usefulness
3. Perceived ease of use
4. Process expectancy
5. Outcome expectancy
6. Subjective perception
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1. Davis
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1. Situational constraints

2. Managerial controlled interventions
3. Walker

4. Human asset

5. Laudon and Laudon

6. Broadbent et al.

7. Lewis and Byrd
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