o

Odos LW, gly (g (SO Jley Al - 9-»&
H9s sbplojlw Lisu il g ol

*‘5M| Lé)_'@'lé (S0x0 Ql).».c_‘é”.‘».b) dlz o——

VAY/LYITE sedl
VAV SV 5y

i3 5 ol 2,8kes et JSE b gy Bin b ol g},
49 @5 Baa lul p lagh b plxl Gl el > (g laglejle
ol )bl dnoly sl (Stusad 5 hrog sl simgs g5 51 Ghgy 9 Cunlo Ll
s GB)90 Jgior (lil 2 392 Bl e 53 (9> slaglejle (aled iag
Olpe 5l o iwd 50 dged gy jl oolaiwl b laedly Lo dunlee lojls Ae diga
@l 5 (5yglaen doliunyy jlodlatul b adlllas 5,50 (slaglojls Shles 5 Jle

A 30 (s e c;,? )L_Ji‘é-\ ,.))l.) )..;l; L;sLo)Lw UJOU)J] 9 d)@) 3)§'L°-° » M)S‘;’Sf‘)b ULM L):. 9)”
o Paat 51l Jle . AT R
__,J_-\Amﬁjﬁ}g“.)}“ J Sa5 e byl o gy 3 Sdas 5 0)b 130 Slojle (5wl (s pumy 3 Sles

Srowebz g
frahnavard@imps.ac.ir b (oot S Cawline (py cpl 3l (ool it Slojle (isu il 5 et

Hp> e BTy Slee g asis 3,Shes (o3 ynly 3,Slas ales ] gy 5,Sas dgup0 4 S

SR s sl Sl duse Ho . - . . e .
. J_.M_;) L;;_j“u s e ’ bjlulodda (635 9 Ll wodpmly sjuptely 9,5 Js tile () ul‘l”
Ugen 23l S5 oy S5 ((eluacSs iS5 5 )Sen (Slojlu slacy jgele

emran_fateh@yahoo.com . L] . ¢ o s . K
e @Vl gghw 4 poxie Sy g plojlo 13 653k 4 B985 cculio Slojl
el S e Ll el IS7 Y

dely oSkl T oKl Ded Glojlu (i ]
el
asadi_reza2003@yahoo.com

Wi Ghie bt ol (oatenn S [0 31gus”
A gy 3 Slas (Gid il 68 s
R



400

0,8 (ipyS Wile Canbs iopllas (slaosy Y5 i & Wad 0o (LS ()% Gle

lagloil > bl 4555 ol &8 Jlos el Jyis Wossty 150 5 o3l 4 9 03
0 b sjopml eSS slalose (Palaima & Skarzauskieng, 2010) wad o &) s
s W lojlo (sl 1) bl a3 Ol o it 42 lge (e (lizeblpae I oYL
5 Canl 03,5 dalas (0L Sz Ly j eSS clalasws o lueblpse 9 obgy wcunl 03l
Mo slalazee b ) g sladjal) Galad g s b dlail) 3 1585 40 jgme |y b lojls
st agme 83gi5xe 53 lojles y 5 488 ad ) S 3 b slojl (Daft, 2015) wS
2 elge pl o8 sl ons LSt uwgucnals g ogumo Jalge Sl Slojlo bz A8 o0 cllud
il 23y oly balojls (Adegbite et al., 2018) 15)li5 o ;56 by ylojlw b pglus
39 slipl g e i dg2ge byl b Billae 1) 095 WL (31 bazee 9 (2 )1 Laos I 00
9 ol glys Waeises 3,518 5955 S )3 5 €L oy S siome oplejls |y
55U egiopel slaplosls S e il 5 b USiie 5 (g jbus (Holland, 1992) col
oSty oSt (ol S (sl ol ) o o (slbrtan 3555 el S s
ol 3 Uisu il (68 paenas (Thibodeau et al., 2016) wind oo Sleguiuy 1) (ot ,S&5
Wbl ALl (oot (5)S5 clpde 9 Ol oS Sl ol diajls Ay Jleyd b g ooy
13 &) onmy el co,S S 5 jkile calis o aT ey 1) oY celalsl
2395 10 Cawy (hyiaS b U aS o SaS sy & eltuw S5 (Sterman, 2000)
ol da Siail )3 i g ok (3 b g 4SS BT COLS ey ooty (ogas
o S5 ol (ACKoff, 1999) wigs il odimy Bluo I sy Sy sl
Sloib Pl (o Sazmn s diej 3 Ol pSmaead g e 40 S8 sl )13 Oliea
59,51 5 (638 waenal S danys o (Davis et al., 2015; lezak & Thibodeau, 2016)
il gy ool 5 sl iy ot S5 Caponl (Akhtar etal., 2018) el lojlu
sla ot 5 Blual lojem o g (slalojl 13 a8 Ll 1.l 40 3,90 (9o slagylojlo
» {(Amah & Ahiauzu, 2013) 355 o yodore (Slojlw (wiou il wed o JWis (Jolate

»

2]

e
VoF gl o Y o)lad o AY Ll Z ¥Y o0 | a2

4

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

Slgi o lojlu slas] )3 ot ;S8 SloCuhls dnwgs (Y VA) oS0 g sl oy ol
dauwgs &S WS o 0 )Ll (Vo V) ool A5 SLLE S8 Slojlus g (6058 (aiisu il 4 olitwd
s s 9 381y Jolas Aol o Sl g9y 03254 5 Slojls (i

P L e slaglole aisuyil p et SE il cald (ol jingh G
ol gl byl 3 gy slaplojls il gy 3 Shes (2ol B (i85 )L
2 ol i Hlid 5 SV sase 5 lods &)l (gl isu Sl gl )Soly 3 STlay 5 laas e
2 ylid (ili8l a4 dogi bl o yuxie 5 Ly ol slalojle (slalese &S Col Js
Ol e (ylai 63 g (amols 21 )3l) b sidie slajlo g lyllanl & Sawwy sl o Fgd slalojle
2S5 ¢ codtannmn (S5 diawly Cpeads 53058 M50 o sl CudiBge 43 (saal)S g a0 (glad paly L
wrgasd bglojle (63l (slaasly )3 a2 jobods S BN 03 S (iluJde 5 by
ool 3 (oMol 3 45 1y dnsgs Bl s lussly 3550 L) 5 568 (> Saclesbes
@5l o 3 g 1S o0 2T (b 6d ol (o)l p &5 A8 cugal VN0 Jlo o e
o lojle (slael Gl (6K 5 ¢ Jolss 5585 Wilg5 oo ¢ codtamem ,2S&5 &S > 015 ot (S5
(Y955 gy s 4y (D93 alojl e (Reynolds et al., 2018) wle Juguss |,
Ui s il Laslan )3 oyl y (6l ys cowlio )3l ot ,S&5 0528l ,5.(Morecroft, 2015)
o S5 (150N & Shelley, 2016) cowl  lojlo  isu il 390 45 SaS 5 b ylosls (59,
S5 Cae (59 s g i jl (rwg o b sl ) loo (cogrde o2l S plgiea
Sl calisee glgil )50 40 (6,u80b § S (gl o o5 5l Blibol glid & Cond
M3l Glieds ot ,Sa5 (Emerson, 2015) sas o 1)l ogee g pased ¢ Slojlw ¢ ole
scusdge o b il ol ul.c‘ &S Conl lojlw sla il b dyes 1 03 lpde gl (sl
585 28 45555 oS A3 o (L5 (1S UsS (slaimgfy ALl oo 994 dlite (5 5 oy
ol ¢ satunnmms S5 Mg 3890 Egite g oduZn Pluo o ypde 1 U 3jlu oo BTy )l ¢ ot
S35 s {Holmes, 2012) s S5, sl Sy o 1 lpde slp ) (63350
Olpde Gle ySen 5  Sialen ]38l (Van Mai, 2010) S yiie (605 puoual § (29,5
28 oo i Slojlw 3ySlas  isw il g Cuddge o (Leischowetal., 2008) o> (sl ol
.(Shaked & Schechter, 2018 ;| |a 4, EIm & Goldenson, 2012)

3 ok B Slojle i (WL (p iatee 3l (S alte 4 (g slaglojle ] pse



S Slcind (ke I (Se & oo iy (WAY 02)9i)) )15 bt cnl (26
P (g (5)55 S92 pis sl Pluws &y ot oSS U8 535 (5> s
TR Sy 05294 b s (sl py Al g A3l Al ogllae 3 Slas e 4 390 oo
0555 B gyl 1L (VYAF )50 ) A8 3561 (6555 (slwd il eyt ame ] 5
S Sl (Gr9rs (G Icws g (Votue (o I (st B 6550 g (ot
38des p Slg5 oo (ot S (6 5)10 g 4B Hlobas (lojles pl M 5 Pluwo s
a9 b oplplo (Akhtar etal., 2018) wil Sse youiS” Jg slaylojl (iu Sl g e
Oy o9t 3131 5 )Slas 350 53 o] LB 9 St )3 e S5 oSl g Coanl 4,
Eyoge diej 3 (popad 9 (9> Sblojle (isu il (st SE e Sl riznen
wby lggsge ool 4 63bj oo U2yl saiagh )3 Lz pn )l 3929 adlllas )90
9 9 Lot SE Eade 3 slayiags j> Ll (AKNtar et al., 2018) cuwl ouis
O i e Slojlo (ot il g gy 3 Slas osadar g Slojlu ooy ol sl
SS9 gpo90 (65l (Sl Ay Sliwly ) Sl (S g (nl el (e sl o0t
Conl oyl Gidoy uol dlins (pl b ol oot ,S&5 &) 2i0d8Me sla ol g oyl o 4

0,15 156 Glojls (il g () 3,8kas 1 ot S5 LT S

OPIR S (S

ol (M55 g oo )95 —

b5y a5 Canl ogtio ) Canss 0)l3 3939 o500 93 oatuanw SE podde dyge )
g 28 o odliinl )] 51 gt (sla Suuomo b ablie ;5 398 3 lis (clacs,loe 5| (650 00
Gl dalgo ()l b s o Cunl (M0 S 5 Jeloiga 125 (s s 3)90 )3 S5 cpgd
ol gl b pius daudd slis p ol )S&5 pogas (Boardman & Sauser, 2008)
B ot oS Wid b Glaptans Cppot pludl lacdld IS a4 A8 e plo
5@ (VYA 5l giemes | a4 Palaima & Skarzauskieng, 2010) )ls 1,8 Lo
sshaiedy il (6 pSeeeal dive) (35818 9 Sl Gl Gl plsiedr et
5 53p0l) Giytelip 3 oo LB 5 Cawl 0 03I dsgi odmy olex 3 )luly b,
(Batra et al., 2010) 5,ls o ¢ 5 paoua’

2]

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z

»

B

4

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

ey &l ol wiojls jepel slamil &S WS e oyl (Yo1F) ' esuiSLL
slolasdl jo . aisl Al i | (JolS S dlis S 53 LU g At g0 (530S paouss
SBlls g sials Sl bt 3 <l (sl agleibe 5 3l csjapal ol
WSS b aS e SaS o3l @ i d et LS8l 0 e L B US yben
1y eyl b S o S8 Lo 4y oSl sl azils lojlo (slopiume )i, o slslos |
o> wll  (Gharajedaghi, 2011) 1S’ iy bapiws Jes! oM ade 4ly
Ca e sg (ot S (1S 5 by oy 1B 65,08 Sie glagius Ve +V) (o
bl dapis (5995 (o A5 oS Glojlo (il g Ny o 1] aglojle
el laglojlo (iso Sl wlge Jurwd 9 53 sl (2ly 9 3 Slojle (i b e
sl (o aSl gd o0 o S S p0 0318 ddlllae Jol s by (6555
Heylighen,) 1S o oS Slojlw (isu il 4 48 0aly j),8 y3bcos |y lulus & by e
dxssi g il 43 633y (6955 5 atums S &S S o e (Y- +R) 500l (1992
(ot S5 452031 (LS (odmgy 53 (WAY) (e 5359, )l (Sl (45 (Slojl
OBgR 53 (Verr) Ju g Ganile s (gte U Gl 6yl (ool (slassly 3)Shes
38des 5 (il )3 (ot JSE gy (saedgw 4 o)) Slojle (sl s 3)90 53 95
(ot S5 S Jo (65550 &S Bl (YY) ohlSen g gi)liw S oo el
iSu sl a8l (ol S wimd e i ] cons )3 ] yige alojle sl )
S 68 am3ign 5 (V1) eSg Sl ol Jign s S8 (55 dmsloil
wBlyd (VOA) ghlSen g 3l o)ls coqe (25 lojlo S (2L 5 (i il > (ot
B e 18U Slojl disu 3l p et (S5 AL ol pde o8 1 aS

C2) 5os g (codmuw N85 b5, -
0> aMe dy90 ry.\.‘! Lghbu‘“‘) )l Sy &9.@9&: (Haq, 2011) Cl U.sLo)L» ol L U.sl.u.w.)
drwgi J 3 licred (6 ) Las gba i (Hunt & Dodge, 2001) 5 > SYsb (gldise; g ol
BV PVVN SRt "j 2 &S Canl lojl | suis S5 (gl gy (sla e dlos | ciiun
S b a5l 31,8 a8 ol o) 3l (s ds degaze o (ScChneider, 2002) cuwl (S (0 e

1. Papakitsos



=5 &l 45 ol 00 3y Sz 45 e L o]l g il slazal ple 5 ol
9 i cogee a,las ulul  (Schneider & Somers, 2006) cusl (6 ) ) Lidgh
Sglejl Wigd oo mund 4l A & (Sizmy (olol g Bt (Slg Glisppeds ol
slos Jelodisd 25 0)90 19SS )0 )8 (S il (g () i 4l )3 slosa]
0dps 4 dnaly )0 &S Gl i aSh ¢yl 395 & iyl e Sl dly ] 00 #8lg
Sleadly > (Boulding, 1956) Lils oo g 3l gdaw (pl (awdigely (6 oty Kisilgs 315 oo
Ninlon Sl ool Copde g 6y Cudgins 0 S JIa5 )3 s S lgisr]) olojl
2ol Jilgi o Slojls (slasaly o lnculuw cdlinl 13,8 pasuio b o)l y ol b 5 3
AL (5 yuy (Sl yamg s (6305 15U b 4 U liypias sogos )25 M55 08 1) i Sl
ol 005 g ylae Canlio gyl lgieds asiummw (@5 o513 bawey &S
Cudge pglie (6350k b B A o S8 ity 4wl (2l )l g (sotlungr SE
Olejle oy y 4 et ,Sa5 (Shaked & Schechter, 2018) uils )3 s 1y 345 Slojlo
sl Sas g (Hammond, 2005) Sy 1y sdty o el 399 olyn b S o S8
W lydy U39 oo el (oituanw ,S&5 (Gharajedaghi, 2011) auS Juws |y 50l

ol pll 4 3 481y ol Joig i g < aoeo sl gy cololo 1 s 65 o o S
Ored 52 g Cawl (6 5y 0ySlos UGS o i (soltummn (&5 &S g oo yaSudie yibg ol
S5 NSG blS IS (5,55 )1y ()l paty ¢ oo S5 48 08L > (V2 1Y) iz 9 aS LS ¢ ol
(55 3 Mty allis g o By LSS 5,55 4 ol 385 b (st
Slosls 2y Jb o (sl S 4 gl )3 ol 4 S8 el il 5 5l o0 w08 A8l
do 0 1y i iy (sataammr (S (V2 +)) eSS Hkas 3L (Davis et al., 2015) ¢l
(Vo V0] o pSenlylel g Loadly sl a3 205 nggudgo o 4y Cannsd gl (St Jlowo
S5 i (Blaio (g yse Joles gy a3 Al et S5 laca bl a8 sl )
o il s 3l i B aiS o SaS oty 4y (a3 (sla Jde Syd 5 polie (6550L )3
Slacasdly I (g 9 (uyd Sy b S (0 S8 plojl lpde g () 4 (ot 1S5
A i dg3 g pslhe 5,Sles g il atil 293 BLbl s g (sloin] (slapiun

»

2]

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z

4

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

J35536 (g pemy 3,das Kl o (ot S 4T W)l ol 3 (V10) "o 5 e
YL 3 Slas @ ocie (ol S 45 300 U5 Gigly lodl g Loy las i o il
275 Syingsy a5 A3 o (LS by gy Lol Ve ¥ (ST)3 V2V oS jie) 3950 o 12
< sl (Joyd ol sl o ploxl () 3)8ee (ot S 36 Jogad 13 (630
PS5 48 an3 g0 L3 (Vo) +) o pSsljplnl g (Vo)) T Sl Sl g Lolly (228 sl singi

Db ite p3U gty 3 Slas ot

il i il g 50, 3,Shos Ll -
Joidio o Cusl odzm slems (SS90 A s 300 9 355 popide S Slojlo (il
S ey Slojlw iz il (Katsikeaetal., 2011) col  Jolate sl ylasil 4 lapes 5 5
12350 )8 i)l 0,90 Slojls (slodyeml) dsgas | lalojls (slacygol ool s a0
o 248 Cal (gl b hie B )3 Jgane ysboas ¢ lojles s (Qiu & Lin, 2011)
WSy slaalas o Sismgt (Kim et al,, 2011) 5] o candas 1y Lzshal olojle 5
e 29 Bl elojlo 2SIl ) Byl g oy £090 Ol (gl ) i slaol,
"yl g S o5 wlal  (Kolb et al., 2009) wlosges 8l (oaxie slavsyes o
o g 3 31315 Slos 5 Slosl (o] e 5300y o8 35 2505 (s izl (Y1)
ol Jlo (i) 455e &5 amd oo guds (63,8l ) 6)95 S dbml Sl b))
25 e )8 s |y ey cliy 5 €550 Jlo 3Slas dlosl lejl (slaszlé
LS o e (Y4 +#) IS5 (Boal & Hooijberg, 2000) uis’ oo 515 iz 3 Slojlus actonily
s ¢ lojls 15l (1B el ol e lojles (63 yuly luml 13 365 L 03] )y, oS
sl @ QLS sbelen 35 9 Slojle slael (25500 ¢ Slojls Sin b ¢ pde
N 5o B8 5295 |y QU Slgie 60y (sl (pizmod S oo by Cawd Slojls
Sloile (dzu il 4 ot yol ol oled 3 o s dgut 1) 295 (Jad Cold) g e g WS
P SSLS 025 slaiagss (Jing & Avery, 2016) sai o lojls (sl YU (63, Slas 4
Ohlen 5 (SbSy) dlerjl il oad plol Slojlo (ci5u il 2 a0y GlacSiws 23 (ogad

1. Davis et al.
2. Palaima & Skarzauskiene
3.Jing & Avery



098 )1 (9> slaglele (oisu 3l > (orn LA (53 oS oS Bl (V41 +)
Slojls Siyd b ST o pde shaialls 5 ) oS died e (Vo)) G5
P ) SlacSws o5 2300 U5 (65503 g 95 o0 i Glojl 2948 Ll jon
Sl (Y4 WY) ' ) Sa 5 g9 (Bussey, 201) aiwd bls,l > Jlojle (wisw 3l L 1,5 Jeoo
S S Jlop> )03 (e U Slojl g (29,5 (it 2 1S S5 (6 ey S 45 000
Ol ol ) JLod |y (et 3l (5 30)20b 0 g 0313 290 ) oo (230 Lol (35 5Lke (5 e
05:5wlS g paite WS o oS and isu il Calidie (sladiin & (6 yuby (sl &S Cunline
5l (gte U (Slojl (i3l 2 93 8 cg ey 3 Shes g (Slojl Simj 4 sl 3 (V417)
305 536 Slegpdye slaglajhe (il 52 15 J925 (s o8 2oy (L3 (Y4AY) Tl g 15t

DI e 3 Slajls (pm 3l 2 (6 pey Bl 35 (Vo)) T0ign 5 (yral - lsls

(9w (785519 coummmn BT (i b3 )1 3 (6 022,508 (]S bl it~

203929 (2bapleal join hen (sla Sl 390 13 (225 slagigh ool S

O & wlyS Gy Bl i b Suwls s 1) eduaw S& (Y44Y)
L izl sl a4 pomie & cal Jald 5 cleMbl s 5 S&5 glp oUly slne
I ) sp8e 33 b g 2allS dSlas 4 e b Sl (pl & WS oy
05UsS o yiaghy 9 el ol8w> ywlwl 5 (Palaima & Skarzauskiené, 2010
DSt b Sotaslss j) slacgommo > a3L5 Y}l la sUlg5 (Boyatzis, 2008; Jokinen, 2005)
WS Sy | "j L 05 sl (il g (6 3,k dgups sl ASlgS o &S Ugas o
Ok (sl Sl .z § o pdedgs 5 ‘_;mlﬂ)?& e Mo | wel S Jign o Siuwls
Gy ol & yguody Loy Sl () ditans Sl )| o e g slain! alT 5l pel clos]

1. Choi et al.
2. Shiva & Suar
3. Savage-Austin & Honeycutt

»

2]

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z

4

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

SBUD gn 0haghs (hgm Sl Sl pogie it (JBLS 5 elainle Slmn (Sga 4 2
b9 S Mo &5 WS oo (Byme e (Sl e dnwgi (6l (65 LBl S (oot ,5\55)
Sygodrl) glojler (ot il da Sl ol w3 o0 B3I lojlo [ oo (i il ) ()
9 pde O Jolad VL CadeS Jle sl 3 00 )13 y3bod 6y Lo ol | eaitine o
)b lejlo g p o Jleg ey 3, 8Mos g a3 00 )8 SUCS) (6 ) 3)Sdos s
[(Palaima & Skarzauskien¢, 2010) &S o ylio 351y olojbs yips 5o o (uisu il
hisel Sy )3 (et Sl odlisul 0B pgbay &S ajiagh S
5 il i P e G ) (S e S5 oS 238 it 55
3,509y el «(Pang & Pisapia, 2012) e SKS S oyt ludy 3 Sles
sl g Slojle 3)Slas b daly 13 1) (e gold ot SE lie g 50 ol
S a)S el &S Slpmy a5 wol plis o, Stmgh ol cmen 3y9l o Cands Slojle
5 il Blial & oliwd (gl (3 oM WS o ookl 03 S jobods ot (S
Olpdy & oo S5 281y 55 (Pisapia & Pang, 2013) was e plosl Slojlw iz il
5 S Slafl 2,Slas 505l 5 35100 Sl 0 ol 3509 Ko b S o S
09 ) S 4 S S LS e S8 ol 4 et S5 )l 6350
Oyl 2 o S plejle (&) g o3ball (low (sloial laxs) (1950 9 (b))
o> LI L plate g yetne 2l Sy )3 () 4SS (o SE & 39800 453
b s Slejle isu il Ll e (Williams et al., 2017) o lpa, <lp s p5zel>
@Oe 3 3SU L sy pdilas] gpn) 55 bl 2 Bk I (Hayes, 2018)
o oly (8l 5 (il o I slatr] (sloaSid colu ooy aplugs S alb
S ol Spingy @ls bl Wedoe Slojle (oisu il (Al cage glite
AT (55 (el Sz b Lo slolee 650k 3390 3 iy &4 K b (gaps
WS (o S8 Slojlur (il 4 Sloma (hen g (sloal (Sgn d9m0 b g daiusdye
S5 aS WS e o)Ll (Yoo ¥) ' o), a 4 Ialeg; .(YUKI, 2006; Boal & Hooijberg, 2000)
Ss00 1y 395 QLSS b0l polao yoloas (G SIS sloml b S o S8 () 4y (o
g8 bl olwlid b olpide ot )5 1 oolaiiwl b aiad ) 1) Slojle (sdisw 5l 5 diico
igled phadl lojle it il Semt » Al s eyl bli glolid cyizred 5 lojls

1. Zmuda et al.



3)8des 2 ) o Ko ol Sl Wl oo (cotnnnn ;S S At Aiina (V+10) (S0 § g2
Jo3bs o b ey Sl a2 g b in ) ol (YY) lSan 5 i 0l jige (Slojles
SleMbl oyl il oalawl (gl 1y p3Y st oo L Lol ciyls J5's o 5 (oaw piawd 03l 5 cule Mol
20l 5 e Al el (S0 (o yS5 cgcl 1 L8, 42315 Glojlus (5 Bl 05100 412
9 503 oeitens 56 0gMe (coti S5 4 398 00 (128 (s A S8 e g

8l g0 i Slojlw (il 3 () & S Wl oo (s ) 3Sos

ORR9H RS 8 g oo Joo -

Ol (V) U5 iogis sl ymiie (e Lallg)y (0 9 (i3 (55 Sle y900 olsl 2
)5 5lai)> Jiws yoiie (lgieds (oot JSE (g% (nl 3 D95 o0 Sy (caghie JAo
il it ol iy G5 Sl V1) Syl g Laly gy ol 2 oS sl
Fee) ) Jub sl iy olwl ol odd 48,8 a0 dtusly pate sty Slojle
29080 9 SIS BB /(552 )40l 1 (ol o Ktuogey g plomandl dns Yoy 2yl (i f1 (V-
Orde sl )l 5 6y 3)Slas sl sl (2le it i ob (e 3Slas g ol
2 Sy 3yShes sl (Y1) o pSlj Sl 5 Laddly Giggy (ol 2 85" cunl 5o (55,
ol 63000 [ Slojlo 62 9 6y Jolad (o (s pamy Jol s sloay Lo

Jap'hiéﬂ.a)

‘ Sy Jels H 38l s

OBIR (paee Joko 1) D

1. Kensler et al.

)0 ]
P

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

Pediee pohe yj an B Liagh (esrie Jie 4 d2gi L

b Cuse p3U Slojlw (i Sl et (S5 H1

Db Cuso p3U sty 3, Sas ot (S@5 :H2

D Cuse 48U Slojle isu il p (gypy 3, Sas :H3

s e 5 sl i 5 (e S5 (3 5y >, Sl HA

SRIR 09

S bl 1 5ol iagy (Veed) ohlen 5 jpnle agh sle Jbe elel »
5«82 sy can Bld l Jimggy .l jlgal T al SOl el 4l (wliicd ye
el (G g (oo 95 5] 35 gl Ol sl WlE - (28 g5 51 509, Ll 4,
5 ool (6yglgen ogd ol (Alalio S5 Jloj (381 13 5] 5 (hrogs «Ban L I ppioan
slaglosle olod imgh opl (oylel anoly oyl ol sl ylojls oo s lg g ol yiw p g 95
el 350 9 T e sloel i 1S ol ulul 1 & Sin 05 4d > (Fgd
Ggad 550 Joi 31 ool b b50d lolid s 5y Jgd olojles Voo ol oyl
OB &S o ly (Eamsgal 4l pob Giag Sl 4 argi b el casday plojlu A
Tobw Olpe (gl cnl GBRmELL qgycpl l Landl adly agh (glajite I ool
CBl Jlme @dly 3 0as Sl ol GBamgsl lssa Shle ot 5 e
92 ool onlpliy g2 Wligy S mmmna slasilp > gl cSlie bl oS rmszul,
o] & el il 4 2255 b (izmen 9 90 & lod 2 5 (b & g b o e s
Sl el lee 5 2l 51 odlil siejls gl 4 - Wit dnlge o b &ljg, Slles o
ool s cybojles po 53 5 bl adllas 5590 331 olgisay - casl Slojls iyl
Olejle VY oluss degacme 13035 @i (Slles 9 (Sle (e (o oyt )3 diged Jhg) &
Aol iy JooST Jogad 0 50 Gloile Vg 005 (o)Sen dol yiuw gy JooSS ogad
A5 6yglaen g @ie anle N Sloj 0,93 S 3 el iy 150,55 (¢, K

1. Saunders et al.
2. Positivism
3. https://grc.um.ac.ir



Loyl (i 0956 9 W yuiio (B pme —

Jde cpl wd edlal (YoV+) uwes Sl 5 el o 51 ottunn ;S8 ioiw sy
Sl gl spumy e (Fry, 2003; Yukl, 2006; Zohar & Marshall, 2004) s
ol 1y sy Sl (Y1+) (5sSoogslSiol 5 Lol dosy sl (il 5y it (ol
38das o (lp 2538 (Syme 63yl [ Slojls cp2) 9 ) Jolss a5y,
Fe) Q) Jub e 5l Slejle isu il iovis (sl ad edlaw] oy Ve 3l s
Gl 0 )Ll 4y 23V 5 oyt (23U VF L a8 ol an B gl Jae opl b eolazl (YooY
oS (sl ) e b 35 oS b (sloain3S (slyr 5 (g ol 3 o pmsls o
Wl 01 03 y5] (V) Cawgwr > b jadls aoMs .ol

dolipiwyr (2Ll 9 (29, -

GRS P9y 93 shiie (pl sl b ekl glgizme ol jl Al (2l9) () Sl

ol (plgxe (2l (oyp slp (S gy S| GRaR ) 3 g 48,5 ey (oS
oo o 38 sl gl 3l g 8,8 5 laasiia I 0 )bl ) Aab iy 05
oMo sl oo gl sl i ol a8 imd )l 1y p3Y 5,685k ol i
Gl olie 5 03 @i adgl sl o e bl oy sl 2205 3l ol (2lg) 5
g byt (gl FligyS Al oudamlxe pilie 45 smd o lis guls b duwle Flig,S
el Aol s pdsclio (gl IS alaid allty 5 sl + IV Jlaio 5 5YL o it slef

el Candts @8

93 Srodld Ll gd oui

G Sy 4 baye ass iso Lud pldl ity daw jd bedly Jdodsds oo

Oy B amFwly duoyd YA ¢ bl (ol 1 a8 K39y b ylo sl g Btk (b lidcases
FY 009 YL g (el OMuass glyly Bamdguly oy AY s (L) 4o )d TY
OB aazwl Loy AP e She lpde do VY g Sldas lpae BuasFll oy

»

2]

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z

4

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

ozl b yuiie oy Hlol ) basye pgd (idu X3 Jlo Vo B Ve oo (Jid aiblo (ol
ool b iz 93 pl &S Cowl la s L dlaws 5 3 lusbiw] 51 Colyoul o yuxito (glvo pod (1uSleo

Ui 25 3 bl ol 5 W yiie iporgs Lol gl Ao .5 pus) s SPSS24 l5ls 5 ;]

sl ()
s o Sl 9 b piio (Arogs ST 1) Jour
o ~ Sldss . o > Sy .
D o 0 s SD g O -
Tg B3 dg Mgy
JRVE AT WA Gty s YRV YEA W 4 Uy S
ISk 05

ENY YIAY VY \% ARV VA ¢4 \4% 4 s> sl

s> 2l
YYAYOF VY Y. Sy, Ses /014 Y/FE VY Yo Slesks
AR IR VA A I Yool Sagy NYEOTOY WY o G Al

SYMOYSY WY Sl TR YOV W ¥ s gl
/S 3yl _

JEYOYSE W ¥ CREEA T RE YA WY s o Sel
ol Gua

SYEOYSS WY Gosore  YAR YAV WYY e

CYYAY00 VY V¥ Slole Lol f08 YO8 VY > b (60

Sl drg b casl imghy sloaus b gel 5 (blitul )l 4 by psw (i

SMartPLS l8ley b (S Sluye Sl (bg) il sl lojlo (imgly cnl )3 Jolow a2l
2 odiol bl (cwyp b (a3 (V4 IV) 'l 5 IS ad ploxil aosls o
W3S 185 oS Wgad w1y (Si Olape JBlas g, 5l edlaiwl o p Sodes (bl dnd S
S Slpe Sl by 5l laans b geil (dly g Canl Gl Sge w2 35 GRagh 0l 5
3 o8l Glaebsl (o) (oogrie Jde 903l g i3 sladns b 9ol | S 294 e 03lisl
$50318l o o Como ot (0 .l (500 i Sluye JBls o bl sla asls
2 Sx50jl Jio (orisliiel (sl 855 (00 518 (o) 3550 15903 5 gy sl it

sl 0045 03)5] M jebay (V) Jgio 53 Si Oluye JBlas s,

1. Ringle et al.



S Oy Blas 59y 98 S wilp Sl ¥ S

S Se3lul ladae

sl T L o3l K slaasle Ko s aslous b
Rl e ASL /e Sl i bl sl ) STAS g e el
L;Ua;— wlﬂ)b)\d\ 6Lhyujnjb O w.r\ﬂ).}‘\sw‘qkﬁ
J33 k6 (5 Sejll Js Ol 3550 53 oLL s o3 xim OF 6 Se3ll
(Hulland, 1999) .|
Csmzen (5355 685 S0 6L oLl il UL i
ool g3 HB bl SO /Y 3 5V s S Sl e s 55 e
(Cronbach, 1951)
de:f).ufﬂ(\ﬂ\/\‘)'gb&wjJJ))E.L:.AJA.U&L; ui'
y@;U,M,auajugﬁggsw\@n);cu);éwu@
Sldis 53 8 w[ﬁﬁ&bdw‘uﬁjuwwbjb&
AEL Y YL wlsle e 6l s CR
Sle Sl el b Sl e Bl 55 55 68 e3ll sbadde kS
S ki 4 Ams e L3 Slae ol g e 5ol STl slie
5681 35 e 3 e e oSl B 5 st L 6y s
(YA slsls,

e o el 3az3lAE Szl a4 bl o Sle ediasglis Slas o
Loojle & Siar Olyes odinsOlis AVE Lol 52 gl i L
(Fornell & Larcker, 1981) .l 555+ sla jastls
baastls gla oy Sl Olsee e &S el 6 5550 0l elias 0L
Sl el cpl e s 58 e 63l oS 2 058 uxie Jaus 5
2L cpl sobbae A3l sl 10 Oluabl dbols 43 5 55,5 +/8
(Chin, 1998) LT o costs b b o il g Ja 5

by gpatls sl Bl 0556 i o (Gl axla cnl b
ool ol cnl aets gl il et ls il ) i Bs 5 4
3o b1y Jools s 5 oS o0 dpslone 1, 05K s AVE i
gl il 0 SGe (gla e ol b 058 ine ol S (5l e
Lk min s Soean ool SIAVE i ol b oS e
(Fornell & Larcker, 1981)

Sle slasly

s s Wl

=5 =tk

S1al sl

AVE _, 5

e slasls

Ko P
Ao

Rea olss

Z

Sl 2l

dbe sl 2

1. Internal Consistency
2. Werts et al.

)0 ]
P

e
Y‘\ 0)9Q| /

Vef olo oY oojled QY bl -



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

S Db Blas (5938 Jow (b3l G asly ¥ Jaus 4l

ol gladas

IR WS C)u)uhﬁ\)w;n el a3 35 L b Lol SSe T .
ol lslns alaly iU VAP i -
Jlail gl olerla sladds i jo a8 Sl L2t lE R2 L ond o
535,50 IS bl gladdslas Jie (g bl Jase éj:fajl.le s
560313) 215 0sos oane G 2 13050 orve G &S 305 60 S 0L el 2
Slie Ol [y /Y 5 /¥ N laie 4 (V43A) o (VAT wesl3lis
S o e R2 (655 5 hagia ciind yalie (sl SO

L Joe slaie 0o BLi| ok 555 e 003 0L F2 L &S Jlas oy
s e g i SG (555 H ek OlaS YO VL olie 5 S e e

(Cohen, 1988) - e

sl e s B e iasOLis oS S b xe (VAVO) 558 Lo 5 jlire oyl
loosls 3550 55 de fun yy Sp8 b 5590 53 (Y0 4) 10D 5 Juis Q2 JLne
sl slgi 1) (658 /Y0 g o 500/ V0 cclns +/0 Y e as 130955

aj\_k_?\ )L:M

bS5l 50503 el S slaastli (6 pdy i Hlde sasOlis Redundancy

(\Y”‘\Y“ cebbu) 9 d)}\b) "\‘J'i"\ig;‘ J,JU l)_)jj o)Lﬂ.l.%

S Al

Bl e SKinss o5 Col (bl gladsles gladis IS isw o by e
St st o IS e goltle i 5 6 Seslll sladde s 5l
olie 5SSke Wb Slre pl 03] Cesay Sy XS IS 5 s
Sl sdel st 3ue 3l 555 end o xSls 3wy |y S1zil GOF [l
(Y ) TOen 5 5 .JiTw:A{GOF)lC*A@.bﬁf:J;U@ﬁ
Sy 655 5 b gie (cans alie Olgeds 1) /Y 50 /Y0 /o) Slaie 4w
.Ua:}‘ufjuGoF

dle sl

(17aYr) oaliloy 9 (S9lo 3 & 4

smartPLS jl3sle 5 5l oolaiwl b g S laye Blas gy 5l edlatwl b o jisy cpl )

Gilr slpasls ahl )3 (V) Jpo & agi b opSie 8 9ol )ge gy Jae
@l &S )5 ) 3)90 5650)0 sla e 1l Xy oo )5 (g2 3)90 0o L
1wl (V) Jgia 8 &

1. Geisser
2. Henseler et al.
3. Wetzels et al.



(1,500 (21959 2l 2bb) G oslnl S Juw ¥ Jous

AVE CR Communality Wi

T

SIG s L sl b
JFO - /AY /50 JAL VY e A Ly S&
YA e AY b glade 3
VEAD  w/vve /A o S ol >
VAN /eer VA Ggoen Ayl b L
YY/eF efees AT [EPCINIR 50
(A7AT VIR Y et (653
VY AN %% JAO YYD feee /AN PUE RIS .
YASA  o/eee /AN Sy Juls ?3
YY/OO +/vre AV &3 aly (S m
EY /AN Vol AYCNYY e ypg plmadl 5 (Saw s
YAAD +/ver AP Sl A
VAVY /e AY IS0 /s 5 el iﬁ
YENVe efene AD o304

4 an b 4 byye slagiuy Cul S5 4 piY) iy (sl () ot b Gillas

bt glaigS 4y ondosalis b (o) ST (glayito b0l Joag ST (olo o
N3l 3 Byt Sl dn jo & bgye (slogadls 2500 (6ySojlul Sidmgly dwgay
w2l (9,5 clus) Compute jgues o (JUsl) Transform  jges 1 eslaiwl b o SPss24
(05 o ST juito 4y (laiy (sl it pIAS o g Csl 0 4 )F (1 S0lio g 0 o
g sl ligyS Gl ool it +/F+ o I 5L o pite lal 4y bigpye lole (gla )l
ol |y (aollan 3lie 5 (il polie g (oS5 (bl el SVL Ve jlada I e au
ssbteds sl 42 390 (1) Jgaz 3T opgis b Billae 53 e [1San (l5) imo oo
il (F) Jgdor 28 4 glis o8 48 oolial (VAAY) S5Y 9 Jiy8 (g 51151y (g (oo

»

e/

//;y

»

Vef olo oY oplead o AY bl oYY oy90 |

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

Jae 1519 219y (w0 :F Jou
s S (g s Shes Sbojle LS

s S /A
Sty 3 Shas AR */AA
slle s Sl /Y v /VQ VA

290 Sl )3 &5 Sl Gimgg 3 (19Se slapite AVE yia jlads (F) Joi> b

ol 5 0105 ol 3l gl (Sieson i 8,5 3 ol ol o 5
Jre 3 (g% (slayiie) boojlur 3l (gl )3 45 S Glgioe ccnlpl wcunl yid
bt Ja0 5Ty sy 5505 ol 155 (ol b 515355 sba sl b sty o
sl Jae Gisu cpl 0 (g pS0ilul sl Jae sl jlne Cundg Pgicumlio Wl 1 s ol

il (0) Jgdor g8 4 guls &5 25,5 o0 )18 o0y 0 3)90 ()l

Gl S S 51y S asly 0 Jaoe

GOF ,lee R? AVE redundancy jlas Q% ,lee R? jlas P
- . ‘)gﬂs
/P45 NV A EAS /OY /O /54 Sty 3 ,Ses
e SR MY el s

Mgy emlie balyd ) 50 ldle laJie (3iln clajlze (0) Joi> b Billa
ool ied SV V/AS Hlade 1 (0 fgte & Jodo) T culpd olod op) (ol p iz
Syt 5 iy slne e line <120 (Y lisabs] a3 393 Slayl L b it solos
o3l 3 Ui &S s <[V (YL (plojl (pisu il g () 3, Sles) 19,0 peiie 93 p2
a5 codolcuwddy +/Y0 YL 500900 yuiio 93 o (gl Q% Jlade )l (g8l Jao (668 sl
658 Woilp 3l plas e redundancy jlee g sl (g s le Jao (58 jlan il 5l ol
ghaiecydy (8,5 415 gy )90 5 Gk SIS Je (Bl ccales 3 )b )lsle Jae
ly el R2 3 AVE 4:55ke R? 5 AVE 0 Jso b ilas .05 oolil GOF Lo |
w5 okl (V) Jgo 3 51 sline ol dsmsloee



GOF= AVEXE 2 (1)
GOF = 1/0.68 x 0.71=+/0.48=0.69

oasLa ol e aas e L |y Jde (555 U3jlp +/Y I GOF Jlade [adls eV

Sl Jde cunlio s 3l 5 L g Canl 385 /Y Jade g sl ond /5 Ll

90 (owolio J5ln Gl (5l sl g Glole Sl b (gl el sloosls ¢pl i
el (65 (glojlo b Lo is (3 g290m00 ;0L (]

)0 ]
P

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z

ELYS TR LYW SC NS .

(Wiln Sruasld (gcwlie 5 )l sbie 5 5 pSoilul Glare (o) il g
Gl a2l Jue 5 bansd bt o wb)S 8 el 3y90 Shmgdy laans B
el Canday (V) JSs

PLS J1381p 5 (295 31 ol o (216 Juo if U

oy b sy 0 Slas p ot JSE p5U dn ealitne 4y dw (V) IS b ollas
oo i 4053 (903l (Sl 0D @Bly Aol 3)50 /TR ey b Slojlu isu 3l 5

B



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

S oS ool VB e o g)le oylel oyl 48 s edlazul VAF 5yl imeh oled g
Cowd Hlade cpl @ly 15 Cosl (ol puiio oL w30 snas lis il SHop S dae a
oly ;I VAF 30 (lacobucci & Duhachek, 2003) aovus o 1) JS 51 4 puiiins e 1
29 0 dnslxs (V) Jge 8
AxB
VAF= ——— (v)
(AxB)+C
_ 0.83x0.39 ~0235
(0.83x0.39)+0.59

VAF

€ ()0 Sles € (ot 1S5 daly 3 (Voo A) T Guls 5 o0 el 4 a5 b

3, Slos juiie (88 donl (Ylgi o oy (Cannl 0 Mo yd Yo il 5V VAF ¢ Slojlu iz il

o.\nk;w;‘g e &y dn g by g 0yl iou il 5 ot (SE ko 93y (S0l JiE (b
Ll (S Oy (65 2obe cpl /YD

o3lisl g 90l 5l ep)loz 4ns )3 4y bgye T sse jlade (3] Caumdey (sl (yrizmon
A odlawl (\") Jy.»)s )‘ )9]4“0"‘ LS‘)-? IR

Z-value= Ball
J(blxsa2)+(a1><sb2)+ (sa’xsp?) (‘u)
Z-value= 085x03% = 22 _ 391

\/(0-39X0-0332)+(0.83><o.112)( 0.0332x0.112) 0101

38as S 2l LBy e pow 408 s 0905l 9 VAF psesl b sillas
oM (%) Jgi )3 2 gly a0l d)90 Slojlu (i Sl g (et ,SE oy dlasl) )3 (5 b
sl o )] (imety (slaans B pls

1. Variance Accounted For
2. Preacher & Hayes
3. Sobel Test



SRR S § s oM F Jou

adpams bl e ol T i 31 s J as b
AL e ¥/AV P +/04 H1
b o/ YA/YY *JAY H2
AL JARK VAR s AR H3
LG e \VAR YO + /08 H4

S 5 ol § Cox

S olly dmg (g Glapljls ohga baplojle 9y piw slopille 4 g L

el ol (5)] 9 Sl Shls bglejl cpl Ol pols g Cudge (slp (ot S5
s S gl lial 5 Bl dnsgs (gly oy, Mafls g (slalojl
ookl (g% g (cotiw S Slaloe ST ecnlply it im0y 4 395 sl
(505 Gy NS S8 lasls 3,Skes 5 otud] 4 Mg e o9 Sy byl oyl ]
S (9> sglejlo 18, b Gl Sazmn 4 gl 3 (ol 4 Sl oo (ot ;S
Sl g b el mree sl (93 Slalojl Cudbge )3 (ot SE 18 cplply S
(oot S5 LT A0l 3)90 )3 058 (sla gy Sl (o8 G 45 S 3y, gy 5l
&Bly > ol 48 plol cany 5 pibicos |y Slojle (a5 5y 3 Sles Sl oo
oy > ey 2 )Shes (65 e LB (30l pas tegdge cnl Glaingl sdes SIS
@ g bad by ol Siegh ol 3 & 35 Slojl (sl g et S o
S8 556 5 e Gimgly (HL) 056 400 3 wsliunst gl 5 (F Jgi) gl soans 3
5 gBlg 3B 3,50 FIAY b oy Tl g +/0% s ey b slogls il s seusu
Osomen 33,5 (o0 Vb Slojlo (oisu Bl 4y yoxie (ot S (65 )1 & Cusline (s 0
PS8l pba ST Sess plidl G oS 3o (L |y Cubly (ot S5
9 NS BB s )8 > Sy g e Mo B (B ydy W5 o0 305 g0 cunlie Jore
OB g g)l5 (V) e 5 3T lagimgh gl 9 plejlu (ot il 4 e
So @b g Sl ) (et SE &S 3o LS (Vo)1) Syl 5 (V1Y)
el guuod (i o tnghy sl b Giaggy ool (slodilly oy )l (oten 2 (lojl
e iy b Gy 3 8os (ot S U 2 e gy (H2) pgd 4028

)0 ]
P

e
VoF gl o Y o)lad o AY Ll Z ¥Y o0 | a2

»

B



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

Jpol Sl n ol 205 j50 YU luebl o b YVVY L plp T jlade 5 -/AY
LS (o S8 Gl & (o JSE sl ) Clld Wiyl Jgeol o S
29 Nphiee b Al pols jl Slojle ooy o5 w8 g calis 2T ol &
b olosle gl cgycpl 5l diian Juate pi 4 modsly (pl 9 35,108 o0 30 alise polic
i g i Glojed sl |y dltue S il (ladis WP e ot S S8
(Plae onl cilizee sladaly @ 4295 b g woles By glojls )3 1) Jilue (sladida Sl (aamsg
P9 4nd 3 ol (o gumen sliwl) 3 S Iy 5y Sy OASKe 0 ]) (agllae sloaty S
(YY) Gen g 5yl (V++0) "Wigela sl imgsy 45 €S g5 o ey sl b
Slgi g (ol JSB 85 83 oo LS (V2 VY) yised 5 4SS 5 (YY) oSen 5yl
S VoV e) Swg))lSul g bl ppioen ST SaS plajle Gl 3 )Sdes 25000 4
Sy 2oy (ot SB) (BLS SS90 sla (Kanld a5 53 (LS (225 Liegiy
ol Oy S yig%y SABL b gunod 55 408 (ol @l comsS 13 01 536

e ey by Glajlo (isu 3l ey 3)Shes 38U (e Gimgl (HB) pow ans 8
3,8as b plojlo sy 00 Joleds b &8lg aol 3y50 ¥V L plp T jlade g +/¥Q
ot (Slojlo Lo (1B (s3] e lesles (2,0ml, Blan 3 38 | 055 Cue
Sy dae 5 Slojle (slacl (53Sl ( Slojle Sinh chadye gladely 5 (e
(Vore) ohSen 5 SlSy) slagingly mls WS o S8 Slojle (idu il & (LS
OblSen 5 ggx (Y VY) Slisn 5 tanl - glgbes (YY) Tigis V1Y) msS 9 90l
o) gl plplo b Slejle isu 3l )3 cere LB (g by &S 2D o L (Y4VY)
ol iy S yi9% b guneds (Slojl (5l )3 gy 0)Shes 13U (e leg

S8 oy by 53 5y 3Shas (65 (20le B e LiRoR (HA) pilee 40y
A5 z8lg Aol 0,50 YIYV L plp T oode 5 +/Y0 youo copd b Slojle isu il g et
by Blaie ( gygme Joles gy 1S5 dilo  postums yS@5 glacuild a5 cuvlize ()l oy
Sl B A o S8 oy 4 (05 gl e S5 g polie (65500 @il cpSae
g Gy S b aSe S8 glojl plude g plypy 4 ot S ALIL (50 ]
sl dwsl isu 3l Slejle 5 Wyel Cuwd 358 Slojls (slapiums (acuably | s,

1. Hammond
2. Bussey



el O Slas q3yly 5 Sles dlarjl (5 3)Slas dge 4SS L et S
gk Sl pglie (M (63l (s y8el (3,5 JUd wiile (g (olai 3 Shee g (o2
Sy o (SluaocSy it g 6580 (Slojlo sy jele 5 bajllesia 62Ky 5 12 isygl
wmslia Slojlo 3 sbxl sl I ge (slams St (sl (M «glojle sl
B9 Slojl iz 3l 5l 2Yb golaw 4 e Sl o @l g lojle 13 (6500 4 Bagas
OERR (5275 Al gy ol ol S5 b () 3o (plyen diojls
S8 o dkly 0 1) ) 3Sles ol Sdauly (iE cagh 98U &S aad e ol
(V- A) seizge 1 o031 45 jsblen el o515 15 aallins 380 Slejls (503l 5 (saes
ol &5 0o oo (3L Jisa sla Kanld |y (oo )85 (Vo) 1) (psSgj) sl 5 Lol
Jelodis o5 b g S8 gla ollgh dgupe L S o0 S8 iy 4 (BLS (her (Snld
g5 (Ve 0) S on o(Srb jl S Iy cawd Glojls (i il & lacuadse 5 Il
1S 3yl3 )5 I Saanls §) ghegesme )3 65L5 ¥ 51 lyam) sln oblys cditn Aiine (Y +A)
oS ] one i lojle 40 31481 Lisu il g 0, Sles dgun 50 Al o b Siwsli ]
SIbLG) )3 lojle ikl g (s ey 3,Skoc b g (sl Sl ocs k5 slo o ol
P Ay Sl ey Ggiagh b guer Glagh ool sl o5 ¢S g alple

B e el |y Ol (225 Slsnled

by olgisy -

YL Slas g (505 )3 (cage A (cotunps ST &S A3 o0 LS g ol @l

Slojls (o258l mre polis Sl 5 sl Glojlo w5 (S0lS bl Sl sottunss ST )15 gy,
ol iyl g 6 50b JWis 4 o)laen ylpte U dgd o dlpiuig doms 53 gy o0 slouiay
e a5 )l3505 oy 511y I8 4 by e otz By A8 L b e LGS o ol
drng Sy ol (bigel asly I ub adllae 3)50 slaplejlo Ables (s g gdy
L;LMAU)_; J.;)& )Ja) Po OL’S)K dodd dl).g 4L O\ﬁ» ox Le()d.) € Lg O haanns )im dlﬁpu.l)l.a
» e Jusanleael wlgn B uS o oS LS g lpde 4 ok ,SE 50l
@l ) wlge olpde 0yl Cassay pasulel bylyd b dblie (ly (s pSmrens | abal,
0ol ot (K& (6 S0L Cpn et S laasts g o Kineh sla ingh

)0 ]
P

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z

»

B



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

it sty s 1S (1Bl drgs Lol ate WnolKutil S

Olwd 23 b (ppioman § 48 o (S5 393 (laolitdl )90 5 ey B9 oo Slaciiy
A5 3k el (o ) 0l iy lge g nolitisl o (g psloy rsly 4l ol )
Sl 2Llys A8 (xS Sy (oot )55 390 )3 5390 (Sl lae b 5,5
39 g0 gy S S’ (Slojls Sl 2 Jge ()6 g (S35 slvgps Al ]y oY
S Jgol o5 g2) (cotmnw 355 (Jos )3 plojlio 1) (e (izmen 5 Sllos 9 (Sleo e
b g (Byme disej ol 3 s g (Budio o ailio g didnd o 993 5l 9 S 0L ) ((ootins
D95 w23 j5 Glojle by gshaw )3 (oot B (6350b sl Sz

3y50 30 oy g dind olaidl 1y ol (6050L l coles (gl ol pie & 25 o dlaiuiy
S a5 53 6l Sl ey e ) O 5 ST B9t 1) ()00 b Loy
Sl 1S sl |y plojls 5 slozel Kimys a5 (M 1l Waglojlo oyt o o,
WM Slojlo (s89 54 k8 dbpranas 4 Ao «OleMbl pupund Cogo dlois! 5 2959
S8 g lojlo Sl Copde 4 & 35300 gl Gl 5 QLSS 4y 35 VL
OBRgR onl 9 J1y05 p oelle CudS I lojle Slammeal &S 39 sl WS (o0
bl ol cnlpls ) cute (36 Slojle (isu il p ) 3o o5 aa3 00 (LS
Slejle g2 dbml Fge Sy JoSuts plojl slasl 5 Copte (olueSo a5 g () Sen
Slael (U @ 4 gy 65 (20 9 Oyl cplojls 3 (30L& B9l cenlie
Slojlw aizuil a4 (S @by sladysbiwd pus 5 (WS gilwsialy 5 ol sl
slagh))l 4 1k S deg Glojle )3 (eI 5 GHS Cule) 4 b (lpmy A S8
b W) Slojlo (iS5 b aiS aagi (LSS s slo i 5 (cased

ORagh onl Jae 095 o0 ety 1 bl 15 e (Agd laglele > Jiagl )
o imgss )3 29 0 oty 29 (905l Limg @ 4 ekl Ca Lol elg s o
oy d)Sas yr (lal Jigm g Sbr g dlex 5l (cBen (sla Stuald plo U o]
Dy (o)

iy dabas plii 6550 gyl sl odle Ml (gglaar sl
290 ey Cul 0392 (008 3,S09) pOl GEmgT 3,09y (Siledr b 335 eoliul 35 L
(a5l [gy) (o5 5 oS 23S0, 3l Bl b g ST (tmafy 0,0, ea] (slaingsy )

g P‘AS]



vi.bgj% Sy dgusme -

dulie (gl Cond (Saa (plplis g 0392 (305 3 daws 4 39000 (imgy cpl (sladiged
hRoR SRSl presd jghaied (plply Dpdy G5 N0 @l ple ) Liash @l
g plosl cilises el ) Wb oai] (slaiagsy

w2l g By 4 (2557wl diej 5> arlye 390 SIS (gile Bpms ()80
Ol 3 9 g Pl e 3 (S5 Cudgaoee e b ol Sty LU Sl (13,55
daly ool p 65503 eite Canl (Sae Slojlu (iS5 (et SE L dlasly )3 gy
w3 S5 e o 1) ol o oS sl )18 ,sh

&Uo
REY o]

s allisl PLS sl b olslo & Yoko (oilo Jto (\WAY) (b)) w0dljls, o (e qsygh
ol el

ol bt g potissas JSE U a0 (VTAF) yoe loigibomma g (o (xSl 1l 5 )90,
dumgo Al ol 4l b Sl (50 ) opped (0l (lotsy GLSHET Lis 3y Soe
(320l g Copde gl g (higel e

sloasly adllas 350 1 LS (il 3, Sos 2 (ot JSE 36 () 2 (VTAF) yos g5l (gae
e el pole 5 (ol (Mol S Gratita S S5 o 3 (g3l

ol (&

Ackoff, R. L. (1999). Ackoff’s Best: His Classic Writings on Management:
John Wiley & Sons.

Adegbite, O. E.; Simintiras, A. C.; Dwivedi, Y. K. & Ifie, K. (2018). The
Organisation Business Environment. In Organisational Adaptations (pp.
11-26). Springer, Cham.

Akhtar, C. S.; Awan, S. H.; Naveed, S. & Ismail, K. (2018). A Comparative Study
of the Application of Systems Thinking in Achieving Organizational
Effectiveness in Malaysian and Pakistani Banks. International Business
Review, 27(4), pp.767-776.

Amah, E. & Ahiauzu, A. (2013). Employee Involvement and Organizational
Effectiveness. Journal of Management Development, 32(7), pp. 661-674.

)0 ]
P

e
VoF gl o Y o)lad o AY Ll Z ¥Y o0 | a2

w



;;‘J.i;_:;;)};a)dicjﬂ...}Q‘ﬂ):ﬂaéw)\slﬁéﬂmﬂ—o o

B

Andreadis, N. (2009). Learning and Organizational Effectiveness: A Systems
Perspective. Performance Improvement, 48(1), pp. 5-11.

Batra, R.; Lenk, P. & Wedel, M. (2010). Brand Extension Strategy Planning:
Empirical Estimation of Brand-category Personality Fit and Atypicality.
Journal of Marketing Research, 47(2), pp. 335-347.

Boal, K. B. & Hooijberg, R. (2000). Strategic Leadership Research: Moving
on. The Leadership Quarterly, 11(4), pp. 515-549.

Boardman, J. & Sauser, B. (2008). Systems Thinking: Coping with 21st Century
Problems: CRC Press.

Boulding, K. E. (1956). General Systems Theory: the Skeleton of Science.
Management Science, 2(3), pp. 197-208.

Boyatzis, R. E. (2008). Competencies in the 21st Century. Journal of Management
Development, 27(1), pp. 5-12.

Boyatzis, R. E. & Goleman, D. (2007). Emotional and Social Competency
Inventory. Boston: Hay Group.

Bussey, T. R. (2013). An Exploratory Study of Leadership Behaviour and
Strategic Change in Small, High-performing, US Technology Firms.
Heriot-Watt University.

Cameron, K. S. & Quinn, R. E. (2011). Diagnosing and Changing Organizational
Culture: Based on the Competing Values Framework. John Wiley & Sons.
Cezarino, L. O.; Junior, F. H. & Correa, H. L. (2012). Organization Performance
Evaluation Using System Thinking: A Study in Brazilian Chemical
Organizations Models. Systemic Practice and Action Research, 25(1), pp. 81-92.

Chandon, W. & Nadler, G. (2000). A Breakthrough Thinking Organization.
Team Performance Management: An International Journal, 6(7/8), pp.
122-130.

Chin, W. W. (1998). The Partial Least Squares Approach to Structural Equation
Modeling. Modern Methods for Business Research, 295(2), pp. 295-336.

Choi, S. B.; Kim, K. & Kang, S. W. (2017). Effects of Transformational and
Shared Leadership Styles on Employees’ Perception of Team Effectiveness.
Social Behavior and Personality: An International Journal, 45(3), pp. 377-
386.

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences. 2nd:
Hillsdale, NJ: erlbaum.

Cronbach, L. J. (1951). Coefficient Alpha and the Internal Structure of Tests.
Psychometrika, 16(3), 297-334.

Daft, R. L. (2015). Organization Theory and Design. Cengage Learning.

Davis, A. P; Dent, E. B. & Wharff, D. M. (2015). A Conceptual Model of Systems
Thinking Leadership in Community Colleges. Systemic Practice and Action



Research, 28(4), pp. 333-353.

Elm, J. P. & Goldenson, D. (2012). The Business Case for Systems Engineering
Study: Results of the Systems Engineering Effectiveness Survey. Technical
Report. Carnegie Mellon University, Pittsburgh, PA USA.

Emerson, R. F. (2015). Systems Thinking Made Simple: New Hope for Solving
Wicked Problems by Derek and Laura Cabrera Odyssean Press (Vol. 18).

Fornell, C. & Larcker, D. F. (1981). Structural Equation Models with Unobservable
Variables and Measurement Error: Algebra and Statistics. Journal of Marketing
Research, 18(3), pp. 382-388.

Fry, L. W. (2003). Toward a Theory of Spiritual Leadership. The Leadership
Quarterly, 14(6), pp. 693-727.

Geisser, S. (1975). The Predictive Sample Reuse Method with Applications.
Journal of the American Statistical Association, 70(350), pp. 320-328.
Gharajedaghi, J. (2011). Systems Thinking: Managing Chaos and Complexity: A
Platform for Designing Business Architecture. Morgan Kaufmann Publishers

Inc. San Francisco, CA, USA.

Hammond, D. (2005). Philosophical and Ethical Foundations of Systems
Thinking. tripleC: Communication, Capitalism & Critique. Open Access
Journal for a Global Sustainable Information Society, 3(2), pp. 20-27.

Hag, S. (2011). Ethics and Leadership Skills in the Public Service. Procedia-Social
and Behavioral Sciences, 15(1), pp. 2792-2796.

Hayes, F. (2018). Systems Thinking for School Leaders: Holistic Leadership for
Excellence in Education. Cham, Switzerland: Springer: Taylor & Francis.
Henseler, J.; Ringle, C. M. & Sinkovics, R. R. (2009). The Use of Partial Least
Squares path Modeling in International Marketing New Challenges to
International Marketing (pp. 277-319): Emerald Group Publishing Limited.

Heylighen, F. (1992). Principles of Systems and Cybernetics: An Evolutionary
Perspective. Cybernetics and Systems, 92(1992), pp. 3-10.

Holland, J. H. (1992). Complex Adaptive Systems. Daedalus, 121(1), pp. 17-30.

Holmes, 1. B. (2012). And Implementation Research. Dissemination and
Implementation Research in Health: Translating Science to Practice, 1175.

Hulland, J. (1999). Use of Partial Least Squares (PLS) in Strategic Management
Research: A Review of Four Recent Studies. Strategic Management Journal,
20(2), pp. 195-204.

Hunt, J. G. & Dodge, G. E. (2000). Leadership déja vu all over again. The
Leadership Quarterly, 11(4), pp. 435-458.

lacobucci, D. & Duhachek, A. (2003). Advancing Alpha: Measuring Reliability
with Confidence. Journal of Consumer Psychology, 13(4), pp. 478-487.

Ison, R. & Shelley, M. (2016). Governing in the Anthropocene: Contributions from

»

w

e
VoF gl o Y o)lad o AY Ll Z ¥Y o0 | a2

4

L



;;‘J.i;_:;;)};a)dicjﬂ...}Q‘ﬂ):ﬂaéw)\slﬁéﬂmﬂ—o o

|

Systems Thinking in Practice? Systems Research and Behavioral Science,
33(5), pp. 589-594.

Jackson, M. C. (2001). Critical Systems Thinking and Practice. European
Journal of Operational Research, 128(2), pp. 233-244.

Jing, F. F. & Avery, G. C. (2016). Missing Links in Understanding the Relationship
between Leadership and Organizational Performance. The International
Business & Economics Research Journal (Online), 15(3), pp. 107-118.

Jokinen, T. (2005). Global Leadership Competencies: A Review and Discussion.
Journal of European Industrial Training, 29(3), pp. 199-216.

Katsikea, E.; Theodosiou, M.; Perdikis, N. & Kehagias, J. (2011). The Effects of
Organizational Structure and Job Characteristics on Export Sales Managers’
Job Satisfaction and Organizational Commitment. Journal of World Business,
46(2), pp. 221-233.

Kensler, L. A.; Reames, E.; Murray, J. & Patrick, L. (2012). Systems Thinking
Tools for Improving Evidence-based Practice: A Cross-case Analysis of Two
High School Leadership Teams. The High School Journal, 95(2), pp. 32-53.

Kim, J.; Kim, C. & Kim, J. (2011). Analysis of the Effect of Leadership and
Organizational Culture on the Organizational Effectiveness of Radiological
Technologist’s Working Environments. Radiography, 17(3), pp. 201-206.

Kolb, D. G.; Prussia, G. & Francoeur, J. (2009). Connectivity and Leadership:
The Influence of Online Activity on Closeness and Effectiveness. Journal
of Leadership & Organizational Studies, 15(4), pp. 342-352.

Leischow, S. J.; Best, A.; Trochim, W. M.; Clark, P. I.; Gallagher, R. S.; Marcus, S.
E. & Matthews, E. (2008). Systems Thinking to Improve the Public’s Health.
American Journal of Preventive Medicine, 35(2), pp. 196-203.

Lezak, S. B. & Thibodeau, P. H. (2016). Systems Thinking and Environmental
Concern. Journal of Environmental Psychology, 46(1), pp. 143-153.

Metin, H. & Coskun, A. (2016). The Effect of Leadership and Organizational
Culture on Effectiveness of NGOs: An Empirical Study. Nile Journal of
Business and Economics, 2(2), pp. 3-16.

Mintzberg, H. (2001). The Yin and the Yang of Managing. Organizational Dynamics,
29(4), pp. 306-312.

Morecroft, J. D. (2015). Strategic Modelling and Business Dynamics: A Feedback
Systems Approach. John Wiley & Sons.

Palaima, T. & Skarzauskiené¢, A. (2010). Systems Thinking as a Platform for
Leadership Performance in a Complex World. Baltic Journal of Management,
5(3), pp. 330-355.

Pang, N. S. K. & Pisapia, J. (2012). The Strategic Thinking Skills of Hong
Kong School Leaders: Usage and Effectiveness. Educational Management



Administration & Leadership, 40(3), pp. 343-361.

Papakitsos, E. C. (2016). Systemic Modelling for Relating Labour Market to
\ocational Education. International Journal for Research in Vocational
Education and Training (IJRVET), 3(3), pp. 166-184.

Parylo, O.; Zepeda, S. J. & Bengtson, E. (2012). Career Paths in Educational
Leadership: Examining Principals’ Narratives. Alberta Journal of Educational
Research, 58(4), pp. 565-599.

Pisapia, J. & Pang, N. S. K. (2013). Influence Actions of School Principals in Hong
Kong, Mainland China and the United States: A Cross-cultural Perspective.
School Leadership & Management, 33(1), pp. 26-42.

Pounder, J. (1999). Organizational Effectiveness in Higher Education:
Managerial Implications of a Hong Kong Study. Educational Management
& Administration, 27(4), pp. 389-400.

Pounder, J. S. (2001). “New Leadership” and University Organisational Effectiveness:
Exploring the Relationship. Leadership & Organization Development Journal,
22(6), pp. 281-290.

Pounder, J. S. (2002). Public Accountability in Hong Kong Higher Education:
Human Resource Management Implications of Assessing Organizational
Effectiveness. International Journal of Public Sector Management, 15(6),
pp. 458-474.

Preacher, K. J. & Hayes, A. F. (2008). Asymptotic and Resampling Strategies
for Assessing and Comparing Indirect Effects in Multiple Mediator Models.
Behavior Research Methods, 40(3), pp. 879-891.

Qiu, J. & Lin, Z. (2011). A Framework for Exploring Organizational Structure
in Dynamic Social Networks. Decision Support Systems, 51(4), pp. 760-771.

Reynolds, M.; Blackmore, C.; Ison, R.; Shah, R. & Wedlock, E. (2018). The Role
of Systems Thinking in the Practice of Implementing Sustainable Development
Goals. In Handbook of Sustainability Science and Research (pp. 677-698).
Springer, Cham.

Ringle, C. M.; Sarstedt, M. & Straub, D. W. (2012). Editor’s Comments: A
Critical Look at the Use of PLS-SEM in “MIS Quarterly”. Mis Quarterly,
36(1), pp. iii-xiv.

Rukmani, K.; Ramesh, M. & Jayakrishnan, J. (2010). Effect of Leadership Styles
on Organizational Effectiveness. European Journal of Social Sciences, 15(3),
pp. 365-369.

Saunders, M.; Lewis, P. & Thornhill, A. (2009). Research Methods for Business
Students: Pearson Education.

Savage-Austin, A. R. & Honeycutt, A. (2011). Servant Leadership: A
Phenomenological Study of Practices, Experiences, Organizational

»

w

e
VoF gl o Y o)lad o AY Ll Z ¥Y o0 | a2

4

L



U855 53,5y g3 [ s 0oy 3 Shee (Sl )1 512 (8 (a5 -0 Al

B

Effectiveness, and Barriers. Journal of Business & Economics Research,
9(1), pp. 49-54.

Schneider, M. (2002). A Stakeholder Model of Organizational Leadership.
Organization Science, 13(2), pp. 209-220.

Schneider, M. & Somers, M. (2006). Organizations as Complex Adaptive Systems:
Implications of Complexity Theory for Leadership Research. The Leadership
Quarterly, 17(4), pp. 351-365.

Shaked, H. & Schechter, C. (2016). Sources of Systems Thinking in School
Leadership. Journal of School Leadership, 26(3), pp. 468-494.

Shaked, H. & Schechter, C. (2017). Systems Thinking Among School Middle
Leaders. Educational Management Administration & Leadership, 45(4),
pp. 699-718.

Shaked, H. & Schechter, C. (2018). Holistic School Leadership: Development
of Systems Thinking in School Leaders. Teachers College Record, 120(2),
n2.

Shiva, M. M. & Suar, D. (2012). Transformational Leadership, Organizational
Culture, Organizational Effectiveness, and Programme Outcomes in Non-
governmental Organizations. VOLUNTAS: International Journal of Voluntary
and Nonprofit Organizations, 23(3), pp. 684-710.

Skarzauskiené, A. (2010). Managing Complexity: Systems Thinking as a Catalyst
of the Organization Performance. Measuring Business Excellence, 14(4), pp.
49-64.

Stacey, R. (2003). Complex Responsive Processes in Organizations: Learning
and Knowledge Creation. Routledge.

Sterman, J. D. (2000). Business Dynamics: Systems Thinking and Modeling for
a Complex World. McGraw-Hill.

Thibodeau, P. H.; Frantz, C. M. & Stroink, M. L. (2016). Situating a Measure
of Systems Thinking in a Landscape of Psychological Constructs. Systems
Research and Behavioral Science, 33(6), pp. 753-769.

Van Mai, T. (2010). Systems Thinking Approach as a Unique Tool for Sustainable
Tourism Development: A Case study in the Cat Ba Biosphere Reserve of Vietnam.
Paper Presented at the Proceedings of the 54th Annual Meeting of the ISSS-2010,
Waterloo, Canada.

Waldman, J. (2007). Thinking Systems Need Systems Thinking. Systems Research
and Behavioral Science: The Official Journal of the International Federation
for Systems Research, 24(3), pp. 271-284.

Werts, C. E.; Linn, R. L. & Joreskog, K. G. (1974). Intraclass Reliability Estimates:
Testing Structural Assumptions. Educational and Psychological Measurement,
34(1), pp. 25-33.



Wetzels, M.; Odekerken-Schrdder, G. & Van Oppen, C. (2009). Using PLS
Path Modeling for Assessing Hierarchical Construct Models: Guidelines
and Empirical lllustration. Mis Quarterly, 33(1), pp. 177-195.

Williams, A.; Kennedy, S.; Philipp, F. & Whiteman, G. (2017). Systems Thinking:
A Review of Sustainability Management Research. Journal of Cleaner
Production, 148(1), pp. 866-881.

Yukl, G. A. (2006). Instructor’s Manual with Test Bank [to Accompany] Leadership
in Organizations, [by] Gary Yukl. Pearson Prentice Hall.

Zmuda, A.; Kuklis, R. & Kline, E. (2004). Transforming Schools: Creating a
Culture of Continuous Improvement: Association for Supervision and
Curriculum Development.

Zohar, D. & Marshall, 1. (2004). Spiritual Capital: Wealth We Can Live. by =
Berrett-Koehler Publishers.

)0 ]
P

.:/j"‘.
Ve¥ olo oV oojlas o AV bl YY) 090 | Z



S 0 e

;)‘ji;_:};)};a)dicjﬂ...}Q‘ﬂ):ﬂ‘.:—hgui)\diﬁé

b el 4o Yo kol Jouo

b S

sl

YoV o) a3l 5 Ll

Slalal 50 53 S
b alrl sl 5 gla ke plulis
Sl b 6,850
G5k Sl ole gl e olazt
O3 b eyl 3550 53 oy
S5k Slp e Ol CSEs 5 sids
0,83 slaskzal 5l s Sl
ol e oialBs 4 by o S g
355 S8 Sl e S e
Lk 3525 o e e ledee ol A
sy xS LSS 5 ploendl 51 6 (gLl
Q51 Olejles ol 35 0m 53 S0 sl 3l e e
315 54y hlize Sl L L8 5 e L8
Sl g U5 S o3 5 anass o sdle
IS Cilin il g s 3t 3o S esbiza Ly odISe L3
oo Sl 508 Go b ) ek s w5
Sl gl p S ol gl
Lo 2 pge Jls slas o
Jelin s it iy, S
L wlge S0
DS slaanl 5 (oS S
Sl Sl IS b bl olear LS
i X1 3 G Ol 4 Ol
okul s IS plrdl ax s (S8 s
bl ae Ol e 4§ e Slells 5 bk
e glaw o bl lee i
palde s3bu olor]
Ao slas, =5k Ll
iy 3l AT
AT el s 5l sz
U s i 55 (51 0sbaal 1 o3lizal
bl s ladiy, slols
by pp GBS JUT 5l o3lizal b Comd g ks

bsy SE

Sz gl b




b el 4o Yo kol Jauo aoldf

b S

sl ey

(Y"Y LY"\ 4\‘\‘\‘\))-).'14

sleal 53 gs jdoee 5 aile e £33 3l eslazl
Lie Gldal Cuds s ud 5 Sl
blize SleSbl wll sl 3131 s
Gl Loty (Glacs o Jav 5 s 0 3L Sabel
oz b sl 5 gluesly pslte Sy
Sl by s Grnel Gl e S
Copde b g el 5 d= o ol glaes g ol ol
A 5 Sose sk 2 Sl ke sl 1S
Sl gl S ool 5 s o 8l 2 L3S
Slogenal il lrs ol o 2 31 5 (o506 2Ll

03 gadiy )l ol Gl sl QLSS g 5 laplBl plos]

xﬁd&)x%%ww\qdhs)lf
S o s oy 3 13131 OLSIS L Ol ke
OLS,IS s 3 3as ol 5 (55005 s 5 8l SN

Sl

Sroaeb

2]

So9° 8

r\a;..d\

Ll

(Y ) Sl

308 Jlo diz 3 O3l Cond s 3 g
3d8 Jlo i sk 5o Olejle A,
S Jlo b s Jl mlt om0
Cpde Lo Gler sladaome s p s Al
@3l g oaeb 2 00 SdLs
o315 25 Sz pslle S
Sl sty sle s bjluleio 5,5 5 1]
28 It 3 Olojle Cunds 30
Oloslu slasl 5 oy e (plonS 125 5 e
o Slags JSI gl S
milie L3l 3o slomsl (gl 3
Ol 53 5,550 4 o g
Sl Ot baw 5 S s m 5 s
LSS o s o) Sladsy s
LSS (g3ladail 5 5 Lol (glae
LS8 by slasjsliws s
Ol 3 (e 5 o s Jaow g5 GO Cule
et gl 5 el gla 25
e RUE Rt S
S Ll 5 Gl Cedl
oasd (SA5 50 e dol

o,y s Slas
SR

.:/j"‘.
\'f@lﬂ-h)m_‘\voum{u_\‘\o)9o| /,V

Lgﬁ,:b):.),ika.:«

S J"l’”'

s (G B

Sl
o ' ¢

L



® Systems Thinking as a Platform for the Improved

No.31-Summer 2018

Journal of

1. frahnavard@imps.ac.ir
2. emran_fateh@yahoo.com
3. asadi_reza2003@yahoo.com

Performance of Leaders and the Effectiveness of
Public Organizations

Farajollah Rahnavard® Associate Professor, Institute for Management
and Planning Studies (IMPS), Tehran, Iran.

Emran Mohammadi Fateh? M. A. of Public Management, Institute for
Management and Planning Studies (IMPS), Tehran, Iran (Corresponding Author).
Reza Asadi® M. A. of Executive Management, Islamic Azad University,
Jasb Branch, Tehran, Iran.

Abstract

The purpose of this study is to investigate the impact of systems
thinking on the performance of leaders of public organizations in
Tehran and the effectiveness of their organizations. It was an applied,
descriptive and correlational research. The statistical population of
the study consisted of all public organizations in Tehran. According
to Morgan's table, the sample size was 80. Data were collected from
top and middle managers of the organizations being studied using
representative sampling method and questionnaires. Results show
that systemic thinking has an impact on leadership performance and
organizational effectiveness, leadership performance has an impact
on organizational effectiveness, and leadership performance plays
a mediating role in the relationship between systems thinking and
organizational effectiveness. That is to say systems thinking can bring
about high levels of organizational effectiveness with the help of
improved leadership performance components including strategic
performance, personal performance as well as interactive leadership
performance outcomes such as: following up strategic planning,
implementing and monitoring organizational perspectives and
missions, collaborating with others, organizing effective teams,
creating appropriate organizational climate, encouraging learning in the
organization, and the like.

Keywords: Systems Thinking, System Dynamics, Systems Logic,
Effective Decision Making, Leadership Performance,
Organizational Effectiveness.



