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Abstract

In social bundling, consumers do not have to buy anything more than their basic needs for a discount. With the growth in the
trading industry and the increasing trend in prevalent social business tendencies, social bundling can be a promising way to
reduce the barriers of purchasing from which traditional bundling consumers are suffering. This study seeks to develop
methods for controlling the consumer, and then a bundling potential for more and faster purchases. Therefore, the purpose of
this research is to investigate the effect of social bundling practices on consumer willingness for purchasing Hamrah Avval
online packages. This research is applied in terms of purpose and it is descriptive-survey and also correlational in terms of
the method. The statistical population of this research includes all consumers of the Hamrah Avval Company who used the
services of this company in November 2018. About 384 people were selected as sample of the study. In this research, library
and field studies were used to collect data. The main tool for collecting data was a questionnaire. Data analysis was
performed using structural equation modeling technique using LISREL and SPSS software. The results show that social
bundling has a positive effect on perceived control, perceived value, and perceived uncertainty. Perceived control has a
positive effect on perceived value and intention to purchase. Perceived uncertainty has no negative effect on perceived value
and perceived value has a positive effect on the intention to purchase. Also, perceived uncertainty has a negative effect on
the intention to purchase.

Keywords: Social Bundling, Consumer Control, Intention Purchase Online, Perceived Uncertainty, Hamrah Avval.
J9 ol pod oo™ 5 (S &y Ao (o T (Sbding Wy B & ST pato §3 90 g olovizrl el (3T

A . #Y . - Al . .. .
Sl sen s Bl o g5 ilaas
Ol o8 0 g8 o815 gyl s ¢S5l 5 Ly ok 38831 ¢ G 3L Ly ke Ll i )87
Ol o8 Ol gs ol ¢ gl w3 Syl 5 Ty e 508 ¢ o 5 xSy e 0,5 HLslial Y
sm.jafari@ut.ac.ir
Ol o8 0 g8 o815 (sl s e Ml 5 ke 5SS ¢ G )5l Sy ke Bl it IS Y

Ly 3 Slalas St iy LS (5l s ol L1 i i e S S 155 1 e sme O S 3 e ¢ ola ] S o
OF 51 e KJaib 0B WS 5z & ol 5 & o e 2l Sl bl by el Il il (et bl sl il S sl
ol s el S gy e 8l B Jeily 355 DT 1 g 5 oS e JES el e hss O3fene s Js 4 has ol s (2
S35 630 cada 3l sl Shagsy ol sl ol e OS5 T ekt 5 sl O e LS 3)lys elant Sl S S sy SRR
o3 S eslital &S5 oyl Sladss YAV LT s o8 Wlos s Sl ol jon &S5 0L e don i3 (6,beT dnslr ol (Sied iomad 5 cislon— koo 5 ¢ b3,
Gilede S5 U Laasls ous 50 s sl 03 5 sl cloodls (555T3,8 ol Sl 3l Sl S god o (1 A YAR Sldas s 5 S e Byl
pde 5 oaseS sl 350 etieS sl SRS elenl KUl dasgr 0L Shas s sl ok ol SPSS 5 LISREL Lijale 5 b 5 (kb &¥sles
5300 it 5B eda STl a5 edseST ol Olib! pie £,ls ot b5 s g edseST sl iyl edsesS sl J xS 5 ate L5 etdeST sl pliabs!

s e S ey 5 Al e dBeST ol Slabl pde 5 ke 3T 5 dad p oS T sl bl

il ol yon oS sl Olielol pude T oy 5 e oS’ Cs e J 87 ¢ ol t Kbl b0 319 als™

I3 o ok 5 3


mailto:mostafa.zandi@ut.ac.ir

WA 5l (M) by o5l sl o)l g Il e 5 ol Sliiond /VFF

&l O AS o peze Ll 508 pms ol e 575
das gl il SO Ll Calises (gla g L &
O US s ame oS ol ) i KWL L Lo e
B 5L 51 1R 1) )8 0 8 Dleds s YIS L
s lags) Lad Cadds bl 2l U s pu s
RS G SR 5 R0 SR A FEE OO
PRS- AP eSO N PN gl YN
s Gl 5 oy e 4 Sl Jil el
Ol Ciomnt 3 55 on plowil O S s e 4 4l
Sl U5 A0S o e |y 53550 g,
(o lazrl KL 5o 5l &35 1) 55 ol
38013555 1 (81 i ) gee OE A 5 a
ol 35 ool 331 s S oy i
sl (ocd el b (Yl ) S
Oy Ol 53 1) 3 5 457 5 54 Ll oKiduily s
L Jsmame a0 5 KUl 5 18 5 s
.(Y~\‘\¢Q_3-,L;,_g-).x_mcg-ﬁu_<:¢.».x_s-
SISl ¢ o loml Loy 34155 sy e 5L
e O palS gl el gy ol
Wl b 0T 0B aS s me 45 Sl (s 5
5 Sleds 3 KIS eslimal (Y ()
5 15 Sl il 3l s gy Cadibes (glay 4287
53 ol e il glay 510 51 S (YN ol
ol a2l 5 SKILL Slostst o3l b g 5 S
Mﬁ\ﬂj:duuks_b\):j_;olfu\;f;}}*m
Sl o ATL e Jrale ey B8 55 (YOI F eSSL)
aS odd olulis ol e by 51 5 (lasuiS s s

Pl Dbz Sleslinal )3 6755 Jalge IS

® Doha et al.

" Sieber & Sabatier
& Smith

°Yang

Aok — )
N PPN TR L U PESIS P P PUARER
Ay o P o it L i 65 )3 U g
SIS 534S Al (YWY oK 5 oK)
St OT b 31 eyls Lyl SuSS b &Y g
slmej o 53 Uil (ot 1 dsay ol
N g ) ol ot oslinal S S
sl iliimn Slodst o )3 I Sl osliad
adacr 1) Sl 5 o) S Jn 05 S0 5
Sl e OS5 ol a8l 2l (ol yon (slay 5l
4SS a5 4SS o b S Sl eslisd
A - R JER YUY, W W PW-Jr NG JW-TSN
515 was 15 Sy ol 53 1) S s e ol
el L 08 U8 Cs e (Y01 0, LSon
RSN ETS P IN | g PN IS TNIE SHN
e Lol ol an (sl 5 51 53 KL S osliz
588D 3 b e L5 L il 53 0S8 2,
SYs Las )bl 0Lob 150 dlw a (Y 0L
Lo (33 Sl e (SIS 8L O
Sl o 5 (Yoo F i) S e 618l
5 >b 5ed )Ly Ol e &7 ool g cladiy
5 o) sl 8T sy 5 B3 6,15
o S bt oSl (T e Coly LS
Iy Ob yie Calibes (Gla di 55 33,5 &5 Sl ol
S B 055 g e 4SS e 5y 5
Calizes glaaius b8 an S a8Ne ol ulal

OT Codn a5 ol (635 gty (sla, 87 Sl aie

! Kang et al.

2 Choi & Chen
¥ Zhang et al.

* Higgins

5 Andrews et al.



VEY 7 Jsl ol jan (oS 5 (sladtan dndllan ¢ p T (gladins b 5 40 OB S (5 pme 30 55 ele| Kl 5T

Sl Sl s Gy 8 Oldes 35 sl —
UML;)\::PLAMA%J&QQ[?&SJ}M
S plpl 050 8 (o go oy B Slicis
d;...;.‘u\_v\; 3}:-&,;5& w)j“}:.ﬁ}}_l U_L‘ tbu\
sum%ﬁé‘ﬁdkﬂm&wg)b)sgw‘

C..w‘d}‘c\ja.h C.ff}l u:’.%T

ORI L 9 S S T
oy 5iS KB an s sl eyl 5l S o35
c:ﬁdmfj_&);)}_ifo-\'c;&u)\@w
S 58 53 ol pen il 35y b S 616 S
So3L8 dnw g e 53 5558 0T i) s e Li
OFAF (o ila) 555 o sldds DSl 5 Sl |
DBl 5 Dl ke i 0l s pizne 5T
Il il B VFRY JLt 1 dns e 0L g 431,
sla) gl LSL“Q)\SV-;—“ OB ik sluss VYAV
RS PN W W WL (i S-SRV P IS 4 g Y e
Il 53 Ao 3 Y 118 o 3585y 3,5
o5 1TAY Lo il 3 o y3) W 51 2y 4 1YY
oy Glaze 05k B0 03 55 g0 (S e Ole 1!
oS pdaa dep y3 0 39 aS ol Ul ol e 5 551 )
LS5l 5 Sl e s Olajl) 355 oo Jols
9ol e 525 (6,9l 50l 5 4iS 5 (VWAA (o gl
aalsl 55 S a3 gm0 g, b ol DL
23 Gl o s A5y 03,5 Jas (gl das
23 dbs b an dglelman 5510 0Dl pliee St
o) a0 L Cads ol pen dls S ke 4 O
5 S Dl 3 s 5 CodST Sl 58 L ol e i
Oloe (L5 (sdd Ul 55 4 Col Cad b
ot 351l dh s it €l 0k L 51 ]

Sl 5 s 4 S Sl el 5 ¢l I

Sledst #7535 L 0l S0 e 4 S Sl
ek b 3 53 0 5d ool ge ol pen gla) 51
il 0 e alannl OLSGl cpimean ¢ LT o 5
Sl L el (YWY O 5 K8 Wb
SIL8) 558 oa i eslizal 4 JLS Kl s 5
g
S oS sl Il Sl by Ad,
Sl ol s Eol W jls o0 Dlods 5 YIS W 5 o
Sty e e i 5l i Ll L oS
el gluld oo bl 0 08 uuS o e
5 S W 0T plae )5 Sleds 5§ YIS g
OE U O e 53 jibaz 2 5 )l3By sl sl
el g3 eddasillas Cao— ol e il S j3 545
Sl s Jsaiin Jol ol o B lST 0 5= e
i jeasy KISl es i slitul 5 g gl ol
Sledst Cas 53 59 3 Ol 05590 ol 5 o)
L b Pl e Jslel pon OS50 e
372 i Pl Bl Olomes Cadds 4 glaws sl
T 5 4 OB S s e olas i 51 Sl
Lol (555 e 4 03l IS gl a8
JrsS alS a0l oS s
ayiwﬁsu:}&.\iﬁésjwjbdlfwdfm
o235 ol el T 5L ) e b 5 1 S S
bl dsa d.QA_,b Z.sf.«.fc,.:ﬂa.é)'\ &S =
St Ao A ) OB S 5 e b Claatay by 8
ol ot OS5 3 ey (oo 5 4 ST S S35
o o gl 1 4 Sl Lty 55 o
23 S Slagle ralS WSl S ey

d)\a‘fuﬁdr&cuﬁdu\aw\w@kb

! Shao & Li



WA 5l (M) by o5l sl o)l g Il e 5 ol Sliiond / VFA

S e xS 1y s B e O ST 5 s
b5 4 OE S 5 e b e S s
2 e el e ol I el ll ol 3355 5 Ry
|5 6358 Oda opl 5l ale dil 5 (g dits i (61
S (5208 S OB ST 5 e ety 9 2
G 15655 5 L amlie )3 55 b 5 polie w
A U 55 e e 4 L5 &S 58 s s
PN TR SUIP TSI AT g R I S
e lai | KU ¢ Jolie 53 s dal 3 Ol 5
o gl al o (b a5 e
Slcie J =S OB AS o me OT 43 &8 ol S35
534S Cmal s il ol syl 1y s U &
Ol o 315 o DB 5 e olazr! Sl
i 3 gl (S5 5 Ay Sladn B e b S
o3 YV e e 5 O 9) dins plo
Olon Ll oo 0S5 e &S elacer| Sl
L3S 25 s 5 e &7 Jbs jo 1) Cd i
FollSan 5 cla) 531 Cwdas (S S
ay ol Il (e 7 ol (1Y
6“3@&%&;&5&‘)\:&‘0\?&5&)}”
315 gl AU 5 &2 J ST 51 0LT &85 5o
(o2 531 DLl s (V48Y 0 il 5 (5 50)
oy g8 8 s el Sl S e
S 3l g Aol 0S5 e 2 SISl )
Sl s 1y Jgamme g dons oo plnil ) b 5 ¢ 05 lw
oS 2z ¢ elor| KL > blieys ¢S
P sl Fe S U AS e o Sl L
A ol e 1 e elaz ] L OL e

® Foubert & Gijsbrechts
*Hui et al.
% Hui & Bateson

O e Gl el (sl ool Cakisee (gl ol
Ay s gl 3k AT 3555 5530l 5 Jndll
e yn 03 8y bas KU (1YY (o ila)
G b M3 ey o0 S 4 Dleds 5 8 was YK
e YU ladeT s s el s &y e (sla (6351 2l
i3 sl pimman 5 (P 0LKa 5 0L) di58 o
sl o 5 Sledst (650, ¢Sy 5 5 oy o
ol T TOLLSn 5 oy ) g p (5515 3
kB s e il 65 28 b 3 S e
5 e g OB S 5 e b slaiy 25 5
o 3 Sl SIS gy 55 S B 5
551000 Ul s 10 - o e K dSS L g 4w
s Az 5 S itn sy i S > iy
ST e (gl 5 dllrs S5 3 0S8 eme &S o
3 b als ey ¢ olazrl L 53 & Il 5
Jsmame Oyl5a L s 53 Ll 5 o0 &S Cosl SV g
55,5 4 e SN pummes sl 5,8 i )s) Aal,
) iy (S ar) £33 dmy (s 2 50 a1
| e (o A 3 (S e (5
ezl Sl 55 Lal 63,5 o 3 it S 5 e
&S pda yyba |y da OB LSO sl (ol
2345 Slod S 5 pme s 5 F5)) g ey o
o bl aboldly (S o 0S5 o Sl
é@bp)sﬁs\aaf;}wu\éﬁwg‘fﬁ
WS e Sy gyl o S e 0S5 elans
jU)J)MJ@ﬁAJ\J&AQWO}?\&\AG&)S

WY OLSa

R Jow Axwgi -1 -Y
ASJJ‘JG)L@“SJ? Md;}{‘w&)}ivfj)b

lYanetal.
2 Sarin



VFA 7 Jsl ol jan (oS 5 (sladton dndllan ¢ p T (gladins b 5 4 OB S U5 a3 55 elez| Kl 5T

PREPE JOUN PRS- W P S FCPN e
w5 8 s el el ol s (Y18 C0LKea
Sl A e ol Ol e a8l 5l g
A s s oS s .(v~\9"o\,®jrg)m
S 3 A ol ke, 1) el (659 0 OL s
YA SO 5 L) 35 o o i T ol
LT W { PN T g P Y =g Y
=5 (Lald)) ble Ll g oa ¢ Sleds Db 2
3 652) 2,1 (o & 53 S 5e) (55l Bladas
50 ST yal J 28 (oKl a5 . (148) (O sl
e g o 2 gl o OB S e
aS sy b e e Cte glaylh, g Slwles|
)L&)b)ubwdﬁjﬁ-éj_ﬁ\OUngw‘f-
aS a6 8w Lgnl (Y IY OLLSs
Wpd g 5 Do et bl hans

s SS Tyl 55l s ed b eSS A
.sjlsgpﬁ‘U&WTv\iﬁr&AO\f.ufdw

Ao P el el BeSpal ST P A
AJIAMJ:S;Ud}LT,\iFCK&qlfLSQJ.m

N mia ol (2l 5ol Sloms sdiiaST ol 35
STl ol e et by J gemmen S5 gllas
S 85 0313 Lows Sl o a5 3L s 4 S
deslse La 35,1.00180 O 5 ols)y) 558 0
A4S Sl (a3 5 (e (S 5 (S
4S s gesloul SLejc Silayls sty el
A Bus g iy Com e gl 25 8
S 5 5 Gomaa) AS sl a5 DAL 550
odaS sl i3l asa e 5L OF4F (Rl

% Shaouf et al.
®Limetal.
" Bai et al.

Olizws 4 o 5 a8 Als i LT i akae
(ol SO OS5 Lags) o U iy s
s o Ol 2 glaans B

s STl J xS elam | Kl ) A 5
J)\JMJQLUJ%TJ{Fﬁi&u\fMdrM

ss  STysl 3,0 o el KLY L
:)\:gﬁ:ajgtw)bhfu\ifrliﬁaqlf&fdw

Sliabl pde 1 elianl KUl ¥ &b 3
AU T 5 o8 GBS 5 e 35T
Syl Cis

A 5l 1 OB AS o eme 58S sl J S
A Ole) o T sda ST ysl 55,0, Lily o T
s esabasil o8 s Sl o K 5w S
Cel b a5l Candss Sl (e g 61 5L 1
el Sl 55 G sl 1358 o0 il 5 ) s
o 4o 93 S 7 Sl ) g LS
aS Cowliae pds ol EP“Y Sl 4 Blic s
GG aar L e glady 51 a5 b s
o5 31 cp s (VM ¢ s 3) A7 a5 oslizal o)

S| [t SU | e [P Y6 P S 15 ) P’

ol LT 6l 1 s ey 5 4 OB ST 5 e
LoVl U onl (Y07 oy s 8) 35l
0l 6STyal J 28 A8 e Ol oS ol HE 5l 3 5 g0
3,2 Sl Eie bl cor g Sl Gladasee o
Looen 53 J =S STysl (Yrrr (O gasl) 50
Sy 5 b OB WS O e 545 o sl ey &
OAVE CoL 8 5 (Saslsy ) s OLiS (6 5 e

Jgmamme 655y 5 0S5 e ylad ey 5 b

! Zeithaml

2 Harris & Blair

® Bateson

* Proshansky et al.



VYA )l@. (YY) 04_\:.:_ o)L»..i 4J)‘ a)u Lr.gi JLw ‘;J‘Lf @lﬂ)‘)b Qu:a;:r;/ \oe

6ol Juled o3 5 sbas Oliabl pus STl
ol (Y ) syl e 5T 08 S s e
Ol O o il Ol 3 Sy 5
sloslgin 5 LMl mlis ag OE LS5 s

e ol el ey e 3l s g o dii o g
ol (VY TSl 5 6Kl) 55 dal g IS 1 LT

Il ol Oy 5 laans b )5 Ll
uzj)lﬁeuafi)alouﬁb\?u:aa_@;
HU T 5 o8 GBS 5 e 35Sl

Dyl e

J_ifmﬂaudfbj\ol_&mb‘r&%i:ﬁ}
a)\awﬁ%d%T%ﬁr@o\fudﬂ

SRR (2 Bl VY

oA ol o3 ealie (o S ey
Pl ol gy 1 05 ol 53 okiplonil (la a3,
o) Ol e b g 53 (VWAQ) O, e 5 (6,
A (el Ol Sl S s S s s sy
Jest ) Ol G ol &S (S S (slre g (g
5B YAY ES L b o les bite ol 4 kil
Slaasl b plowl OE dids 3 5 Ob mtils 055 53
Conds Lo s dlasly s o 0L LT i3
Sl Sl Ste 5 s LIS 5 SOl
s e (55 Pty Sl (ol s a5
S S 03 8 53 m 53 Cads g3 a 1S s
RPN A LI g SR JC V]
5 GLTILLS xded i dws (6 i 55w 5 Aa 53
g 3 gm0 Cpen) Olgie b ing s 55 (VYAF) 0, 1Kes
S S5 Rl Y e 6l
PRTITISNY PR I U G PP RS S W U

"Wang & Chang

30l 3 s 55y e 5, &S sl sl 0 3
s pdn oo b L, OT (gladely 51 56 sis ¢Syl
Laol& iy 3 bl Jm 53 (Yo 0V O San 5 4)
o853 5 osliul 4y OL e G 425 (55 LgSas
B L QP P R
32) B8 on o 5 1SS 4 0L e 5SS
RUPICEP R PIPES TR( T A PP RGP
Wl 03 ST sl |y 5 dud b Aas

A o s el aeS Tl A, VA s s
by e S T oy 5 ps D8 WS O e

53 Oliabl 3 55 51 sl 0ds ST sl Oliabs! pte
e OB AS (5 me 45T ol 4l 5 Lo
Sr s 5 Sl 5 b 5 oS 0, s ol
o) Sl onlials o b olzal oSG T 5555
5 53 age Jale (o STal OLiebl pe (YeNY
o)l e U gty S sk e
S 3 0 ssS sl pliabl pue (Rl oS 5 ol
23 OC IS (5, me a8 555 e Csl iy 5 dlalas
F ) S 0S5 1y e il sat A
tpsbrals Aolno S5 55 DMl 5 508" [sa (Y27
3 o S5 Csllae a5 pa DB S5 e
L5 1 T b5 5 le ol o7 4S5,
Ll 5 53 el pls (YA Cags) 548 ol = 55
Olebl pde Lyl ;5 i ¢ olaz &Sl
ey i Jle slalls 5 4 08 A S s s
9 ) L 5 s Jla las ) gliws
LT &S 5o Ylazt Gliabl pus ol (Y0 0¥ Ol Ses

(Y0 L) dias e el 1y 5 s 5505

!Chuetal.
ZChiuetal.
% Chen

4 Moller

% Wood

® pavlou



VOV / Jsl ol jos (oS 5 (sladtan dndllan ¢ p T (gladins b 5 4 OB S U5 om0 55 ele| Kl 5T

S 48T Glas s e 0L LT gy slaasly
SV pams o g b o) 35 DY peae 0S5
3 Shes 1 ol S5 DLl a5 J 1S
L ol o KLl (6351 2l 5515 (51 42 Y e
A M 4 b a8 o oS8T 050 0 Slads
OV s (6l Cad Caiss (Jl= Il Ll s
SF1 el plply el Ol O e (6 aslie
PR ER PSS FETICN-JRRCH N P JORC SRR
ﬁii_?n Olae U iy 55 (Y1) o 9 (s .5 )0s
O 65h S KL 5 (Cadied) a2l
Il 5 s 3 ey 4 (s & Ol e
osbie ol as A s (63 5,8 laasl b B
3, sla 4l 5l ealaws &S )l b sislay
oy laasl Ll Cbu‘ SleMbl (659l Caio
5 (Cadds) Ced [2alS 95 8 &5 das e Ol LT
Laaalip 05,5 a (e 50 sl stia
Cmad i Ol 9 55 25 e sk 4.l
Sla oy Lajls g 8 Al L mie Ll
(M i 5 S Gl e 53 0l dp L]
SR P sn P s 53 SLa Ry 3 peS
ol i 7 ot oLt 335 505 3 000
Il oLsy sl s 53 a8 elamrl &l
Sdadills 55 ¢pimman 95505 55 1 0S5 s
AR 5 on gl el an (61 (55570 5 Eosl
Il 4 o gLl 3 b Sl 035 a5l
=S 5 6L s 5 b gl Ll (slez
b0l slaard b plal y AST () 1) sl ol an
OLLSan 5 Lags jlas 3 0 hasis o gghe Jd

Pl 0 0313 0L ) 35led i 55 (Y4 VY)

ol 5 oS GV b e 4 (i
oot U (gl a9 8 53 A S o dihg 85 s
9l S By sl Sl I DY g S
g on Jol (e 3 g Bg 5 Rl s e
s 45 A3 Ol ol 4l aw s gy (Sl
O (Slaims o9 8 ¢ ity Pl Il a3 1,
Wl 03,87 Je Gl b gl 55 3 5 i
23 ha b ead das e Ol T Sl sl il
Ogy Sl Sl a8 s b (gl s g 8 I
23 ekidip B o (g tlunl (Glat B 5 (s
Cmad ralS ol K3 5,90 95 5 2t Sl oyl
Glols [l s 08 uisg b =iy Jliul Eel,
PP e 5 P IR 35 (o DY e
(Y0 2V) i yan 5555 0350 (g0 olidi b 3y
laaia 4 Oy & (2SOl e b (hag 5o
Q\J,_j;l_? 0 A (Slas seme YIS (6l p Sl
GV Sl aws S5 sl o S Gla i b 5
ol LT o9 laasl Ldusls  (lae games
b anslin 53 Ol i sl 53 (LS (slaatay das o
Bl D sl Lasiy 293 131
S LS ladsty Jgl il J 50 95 51 56 (g 58
Jlat vy o b el ates W5yl 51 Jisw
R s 033 5 A oo 55 15 33 65 Sl
LeT 1 o 6,05 ol 0B aS” O ume ol 4
Cad alS Lyl darly U G o SLST5 51 4
Olsie U oty 53 (YVF) 0L 5 0L sl
5 oSG Bl e g 4 OV e Sl
5 J e Loales g3, S5 ) 4 0l

sl KUl OV e S e o SLads



VYA )l@. (YY) L;L_i o)L»..i 4J}‘ a)u Lr.gi JLw ‘;J‘Lf @lﬂ)‘)b Qu:a;:r;/ oY

OB (pgede Joe -1 IS

e 8 o(¥048) U 5 58 Sladllan jlodseST sl
iz 9 05 p Olalllas jlod i1 ysl 55 )
Sldlas jleuieS s Hlaab! ol Jlw 0 (YAAA)
Sds S dad Jlw B (YY) OS5 sl
ol oslial (Yo 2 1) 201, Llen 5 2S00 Soladllas
H%)W&\jﬁw;#)b&uw
)aj\_ww‘j)c‘}_’bmw\))ﬂ\:-aﬁuﬂﬁ&\))
\}.‘.‘M@l)))}lﬁ.aw@‘ oﬁw)j\ﬁm&\))
o s 5|51 g A uls Olsbial (p deliinn (o5l
o) oshia s e 8o g 0T B S
&S o3l dus Cdl 3 sle Jdow i3l
AV PO lci S e e S des s ol
ool oL 6les g +/0 31 NG ele 5L glyls VY 5 1Y
Jae Sl s ale Jubout Todoen 5 Ood 4 5
SLhsbaas S dan a8 ws w6 S ol
Voslad a3 s les s /0 51 YL el
u:i.v‘_:ﬁc‘fiwﬁ wlj))j_buw@lo,u'\'
(CR) JJA &\.‘{L’.j(AVE) au\.i:cbéﬁ.wl U’“.L..)b
"ol A el S e bl et A el
5L YL ol Hlael B ail /Y 5 zis L (YY)

% Venkatesh et al.
® Byrne

PREETPR
oy 3 5 60 S e LGl e o
Sl a5l s Sl (il — o 5 SRR
035 o oy p Al g 5 s (Glb e o A
ol o3 LT il ol Kisen b J2a g% 55
Sl gl ol pman 0872 O s da Jals s
osliul &S 5 ol Sleds 51TV OLT 5 S
Lol eIl ol jon 0L ite (S5 28 e 5 il S
Sum;ﬁ)sajbul}@)y@um}}“_g)b-\'
0L s5m 5 S Jsir elnl 5y late ol 4
33 S A gad gy A 4 ges FAF slas (14VH)
93 Hleslarwl b laosls ‘_;JJTC..? A OBl e mws
303 s Sl hs e sl m SIS )
.g;_é,f(t_?.;l(ut_.:mjw,ﬂ@?j@):)@w
b o3l e 5 2255 T D) o b sl
Jolo laslian Sl S g slaesls 6)}T>Jf sy
I3l g 7 o o3lizal 555l oety gl iy Jl o YF
5055 5 Olallle 51 elaml (Kl tovw 4
555 s (0L 5 sl (VM) T ]
JS Jgw ¥ oY W) 0L 5 bags oY+ +9) Ty

! Krejcie & Morgan

2 Burton & Lichtenstein
% pavlou et al.

* Guo & Poole



VO / Jsl ol jon (oS 5 (sladtan ddllan ¢ p T (gladins b 5 4 OB S U5 pme 30 55 ele| Kl 5T

3l o35 IR L sl IS (Sl
T g N P P TS PRV FWLO U VPP
st S Y 5lat g 53 0T gl 4 A dbons
Lt #Lis S STy b s o 55b Olos .
RO PPN LI B NS P LIRS
Naars  0sa5T 5 tags sbaosls g )shiten

«esl odd oslizul LISREL 5 SPSS (sls )l 31p 5

Sl et ol J 53 BV 4 /F
'/aj‘Mdé)y)}ﬁsaMc‘fdw‘wli)‘j
Jsd 350 /O L /¥ w9 SVl ol Hlael (il
2 s a8 ol il gl Ll Sl
&\-&l{wﬂ)jd\fﬁmﬂ‘o.\_ﬁﬁb\"gngjjb
(] ol oslawl CLJ}; Wt e ) anlin

SRR ST ke )b -) Jou

shale b 48 8k e st 48 ks heleot 4 ks
Cold Wi S Wids 148 N Va8
VA Wi S /04 vy S A YL g
Ve (LEIKY ol Wa s Cod vis
“IAY Yo i 8 AV Wi g ol Fig
VY SRS AV W S /4 048
/90 Yy i s /4 VF L8 IAY v4u8
ol Wi 8 /AN V048 Vi’ Vi S
IS VP48 “/EA Vo8 Vi’ AN S

[Rod (2195 9 ELg 5 SWT-T Jgur

Ve AVE CR glis S sl e

5 VEY AV /AQY SB) slat Kt
Ve by Vidhs CNYA < /AYF (PC) ssasS sl J 8
10 B 1Y VO LAYy +/VFF (PV) suiscsylsl i,
Yo b$ + /004 JAYF VY (PU) ssses s Sliab pute
YEL Y. < /O0F /NAY WINT (IP) & = was

YF G HIAPY Eaas

U\)\Y’SJWJ)J.?-)Jij)ﬁLQ‘)LAT;S}JLQW\

Sl ol

o9 Sbdasdl ¢
B e la S5 5 Il (i ol o



WA 5ler (M) by o sl sl o)l g Il e 5 oIl Soligiond / 1OF

SoboT Wges Slae! Jbicures> S S 39— Jou

Sl g de s shae Sl 2 05 5 e
Y&/v KR! 3,0
Yy YAY 05
\F/% 4 ‘,.Lf_; Bs
C))K.:,bﬁ
¥./f 100 wL’.&)l{
Y/ \Fa% SYL 5w u..»t..i)lf
YA/Y \ Celu )l zeS
29 YYf el ¥ B Sl ealamal Ol
A 74 Celu P LY gty
Y/A AR Celo P51 i

Ud@)}—ﬁ))é)l.&\-«lifﬁbbujb(v'\r)
4y dy Jdoe cdal 50 a5l YL el
JMJJ‘JJOSJL«_&J}#)})}EA&JJ@.)}&@

e 03 g L;.wl-v‘ u-“)‘_f 6‘)‘3 J"\"ﬁ'\": o

LISREL ,i55le 5 5l ans 3 5, b Al ) shee,
S 3le 5 3l bl 5 plateay (ul ot 4 S o g
=l 93 e o Ll s 5 L LISREL

Opls il pdislanl OT ol 5 J e adedio 551

Pl Sl -t Jouas

oa s s duls e Li e St el
N 5 ki /AVA (RMSEA) 5,57, sl Sl o Kb &y oLt
YU o Y/F ORI o137 s 0 5 oSl 6157

/8 YL slie A GFD (2515 056 asla

/A YL ki /Y (NFD) 4l s 351, esla

/A YL ki /Y (NNFI) al s 251, esls

/8 YL slie +/4F CFD ks 35, el

/8 YL s slie +/4F (AFD ks 251, esls

Oga3T 5300kl ol s o= 43 LISREL

APBle S s M5 SBas B s 5 Sl



100 / Jsl ol jos (oS 5 (Sladtan ddllan ¢ p T (gladins b 5 4 OB S U5 oz 30 55 ele| Kl 5T

el 0TV 5 Y 55les Ko 5 b S (6 )loline

3 31ll lyo cIl> 98 iRgs S T K

SI8bxe OgaiT Cdl 5 g Jow T S

NVENO 2l o 5 4 4 paw () s o 5
e Ao s (or Ol 8l Bl e /Y
S ate Ol s 3l do ;3 Ve 9 Ao y3 V4 (o 55 10
5ol 5SSyl a5, eedseST sl J,=S) ai il
Jie e gy (085 )yl Olablpd e
b i sbas (elezr) L)
4SS o Ol B ey s eoler a4

S e 5 Y 5l S8 o 5L

U8 plamr! Sl o a8 o 0Ly s,
Ol bl C.\_.c«)o.\_&dfbs\ ool ced—aeST sl
AU T 5 o8 GBS 5 e sl
Ol Sl jalaacs b ol ol b 6yl e
aS Sl Y/FY 5 X/E7 Y/F ol il golsliae

(oot ALEL o 4 b ol Aol odias Ol



WA 5l (M) by o5l sl o)l g Il e 5 ol Soliiond /109

HT L 5 oL S8 WS s e o 5 ead
0SS5l Bl pe e 1> ute 3T
AU AT 5 B GBS 5 e by 5 L
O3l Edlm o La acd b ol ol i yls e
o b ¢ et ol 4l b | b S as Ol
u—l‘ el OMTQZJM J)u\q-)b @L’b 3«,&3&:— RS
cuijAoMS‘)b\infuu)@Ow%\J@
Ql_..:«..b\ (ﬁu\_ﬂju\_..p‘)é\Y Ov\_:bgifbb‘ J)')‘
o o dead 4 b g 0 O ess Lo 5 FA ol 6571

IS o e s

S 5ST sl i, el 5eST sl J xS
1 e 3T T oy o8 GBS 5 e
s iS55, g eddeST sl Oliab! pe Cpoman
s e ST T oy 5 s S 5 s
Solline 03T C Tl y3 Laa s b ol cul 5
Aol odtas ol oS ol V¥ SV Ll Sa
P et Ll ey 805 3055 5 0ol 4
NG YL PR VAT RS R S PP W- It [ UL RO
Lo y3)0 ol b3Syl 287 das s OLES ol o)
gbﬁfQ\ﬁ:ﬁM):Vonfbs\Qtﬁb\rdpj
.,ufdn&:;ﬁm)jbq\)auwéf\)s\uijj\
SRy i g ein el e s B alg o

OMS‘)Q‘J))‘GDMS‘)J‘dﬁf‘\f.\.«f@dlﬁ
9 3H GolSl Ju Sladdl 3 fol> mli -0 Jgus

Y oslad
o T- e Je OLS B o
4
“ | Value 7
. Ll ST T s s OE S s e saeS sl J S el SSTIL
NV VAT B 70 O |
s Cie
) B T 5 o8 GBS s e 35S Tl 3550 1 oozl STl
NWICH VAL I ) s Y
Bl e
. Ty o GBS (5 e 558yl Dliedsl ke gelorrt &SIl
SV VAT I Vi a0 ) v
Byl Cde 36
. Ll AT T pBn O S s e 3 S 5l 5l e seSTysl 28
N VAT R 7 L ¥
Sl Cke
SN 5 8 GBS s e 35S Tyl 3551 1 0S50 Olielsl ot
sy | v . )
Sl e 56
. Cote S T oy 5 pBn OB S5 e oy 5 b S | ol 28
NWLCH YA 7 NI I 70 S s
ayls
) ke 3l Ty 5 p8n OB S s e oy 5 b 035 sl i
NWICH IRVAL B I VAT v
ayls
. - J,:Si:J%T%ﬁ(&kugwdw%ﬁM;_}Ja.,l.&dfbﬂuw‘(a.w
b | A | Vg A
ESIER-¥

P<osia TPy



VOV / Jsl ol jos (oS 5 (sladtan ddllan ¢ p T (gladin b 5 4 OB S U5 oz 30 55 ele| Kl 5T

() 208 o s gla OS50 4 Sl (s
5 SISl Sl eslizal oD 345 o a0 5 0l ol
035 ey 35 b B e 4z pa il ol pen (sl a
il o g U Bl i sl i) G
ol it 5 0h o I 5 (sl e STyl 35
SIS S o bt (a iy g b ]
OB IS G5 me 35S 55l Dlisl oo o laz
L ad b ol o 05 ke 3 p 3T oy 5 pl80a
(YY) O,LSn 5 Lags 5 (Yo ) Jsbs slaassl
S 5 sl 5 ST Jdsas s yls calbs
B3 Glej Cus g el Jgl ol an 3 i 45l |
Clﬁ.&y()\_go.bl (a.\.ol{ox&fd,mu}&@a;
SLadgdons 598 (0 4o 5 oy Dol d g0 Ly 5
R R PE Py G U
St O peme Glej 83 guloes S5l 53 0S5 e
ol b3l Jool doe ABL wdls 6 2l

ool edaeST sl J S uS e Ol iy
LJL’ AT = (ali.a Olf&f;}ﬁ»é.\.&&fb:\
Ol slaasdl Liab 3 (olams a)ls St
OLSan g Lags 5 (Y0r9) ,bg jm ac(Yrrr)
b Lses j30la STl J 287 55l Casllas (YY)
e e O i Sl oLl 4 Gl
&wﬁlp\%yougfl);ldﬁs.gpw
5 e b T L 5 ol D8 S 5
ol &Syl 551 Ol e 215 o b Sl s o
L (S 5 (sla iy OE S5m0 355
3ol el (gl B el (695 555 J S Ol e
o ot g 358 oo Csl S S e Sy 0, 6 5L
Cad G b Sl 1) edaeSTys 550 ol il !
S L OS b e 5 LS i it
ool b S S (5 e S s

balgls 9 (& W 4% -0
Il Joily g5 5 5 tn 57 Jlis 4 s
o=l 03 plpls el S e s it o 2l
il Sl ssd S0 s sy
AT Glaars b 5 (610 O i s &5

sl 4l J gl ol e &S0
A8 e Ol S sl 4 5l ol dns
s 5STyal J S el el SJu L,

by e U o WT oy 5 o8 GBS 5 e

sbags s (Y ) g s S Glaasl bas b oyl b
o o lan | I syl Calas (Y4IY) 0 Kan
S das o 6 b S Syl | O S s as
15 gl BT 5 2 S 5 OUT S s
et SISl G b Sl e J ST 58
Colid ueS 53 ol gle s L1, 08 disy b
3 o JodS e a0 a8 UST e lge iy @ g5
o eSS Gla S Iy e i B
shdws 350 Joled cdsl andls (g i J,28 545
s Lol Ddakddy 3 5 ST L 5 6 mhy Dleds
o § ol gLy s sl OS5 (6l e s
D& a8 o pume S5l 5L ol ol jan &S 18 355 oo
Juled g autme oy 5 B Ll s Sen s o s 4
S el A s b rin Slds osliwl 4 T
2 Plam | LU S o e s 053 4
SNT W = r@;holfvmf&fmémdf!);\jj)\
5055 laasl L ans b opl fons o ls e 5T
Sie 5,548 Sl yls Calles (VAM) i)
oo et 0T 3l )3 5 uST e Sl a B 1y &
gl 03 65 8l s sl e 0, 8
A e S 5,48 byl s Sl sl

Sl ldae 9340 dnl g i wlin glacs i



VYA )l@. (YY) 04_\:.:_ o)L»..i 4J)‘ a)u Lr.gi JLw ‘;J‘Lf @lﬂ)‘)b Qu:a;:r;/ \OA

o s Aal g i ol s STl 550 ele]
ple LS e Ol M5 pta 4 3l ol
O US (s pme s 5 A 0l 5SS T3l Oliasl
L ars b opl s o)l e 3B p T oy 5 oK
Oliebl pe 515 Cllaa (Y24 ¥) oL slaasil
ol Jold ey e ba el deS s
A s Ll e oyls gite 5B 1, 08 iS5 e
3 Oliabl pde Ol n 1 iS5 e glajL5 75 8
Sl din Ladl 5, 065 o Jlin sl (S
adags LSS s phaly oS 5
sl C;‘j)))v\.jl\{ adls A& Sl ol Ol s
Bl 5130 68 ol b elazr ! KL 4 Skom
Sl U 4 0 Kl 558 6K sy ol 258
S Ll L eSS e a5 1) (sloz]
Qlif_iﬂﬁolfwu_&)}é_i)&pdvjb)aéuso_a
S Sl e 4K el ls, | delee U3 b
L s sla i ol i J 8 0L e O b
53 Do b 5l s elaze | oKJusL i eslizal
wlie Gl oS 5 5 gl pan sl 1) i 5 5m B
Sl bl 5odaeSTHsl a5l el ol AS o0 Lge
o Olieblads Zals )5 5 das o SRl 4 5
J =S o lazrl Sl b ian )l ik
Coly 5 A o e Slady 5 4 5 15 0L e
o 5 S lgin2 25 op (era s By 2 Rl B
DLy 55 KL Lnj s 45 sl ol on 0345 oo
L) 55 elazrl Ul (b 4 (ol 03 5
G315 50 (imman 5 A o g5 0S5 jeme Sl
Cmwd ao Hlalo g 84S 5z o b 31 el
Rl a5 Sl Cdsioms o  ege dlex 1T
slaosls Ls)cha.? S s sl ;3 eslan

Olallae js 558 eslgiin pl sy Conl Jiags,

OL;:Ala\r.x_adc_.d\d_iluzA};_;ﬁg_;;_.@éj
O& aS o ame 508S 1ol 550 e dseST ol
Al e d ol tls e ST T oy 5 o s
slags glaasl Lad B oml o Ol ol
(o lat I 3 s ls Callas (Y41Y) O, Kan
SLatlsj 4 OB S s me Ol pde Lol 5 )
LT S5 Yo Olibl pe ol ki 5 ol o
S Jo A das e alS T Ul 2 550
oS ol J S UST e Oly a5y il 4 5
AU AT 5 o Ben DA 5 e o, 5
O3l 5 s 5m Slaasdl L ard 3 ol i 5)ls Cote
slags s (Vo) o Sin y lerl 5 ((198Y)
KAl ey 3,0 Cdllas (Y4IV) O, LSan
= O U s sS sl xS (e laza|
e ol 5 Slulas! Eol  Slods (gla i
J S Sl a ja 54 o A 5 e
il i Jslolpen (oS 5 Gl g2 oS 5 e
Sl ol ol e 3 g0 dal g s b 5 s OIS
Lals 278 Lt i 5 5 (B85 e 2Bl
M\P@g&,_uaﬁ.@ugamarmd,:f
LS 0 Ol SR ot 4 51 Jeol e 3L
O US o mn Ay 5 b 0l 5SS sl 5
L as b ol o 3yl oo 5l 30T oy 5 o
5 Sl (1881) 0L Sen 5 a3 sloaa sl
Cisllas (YY) 01,Lan 5 Lags 5 (144Y) "o, 1Cen
Iy ol U J gmee oA S5 za 45 Sl yls
L5 el Jlez | (ST 68 Ts 5501 G O et

SIS I (8 Sl 755 Ll i T

! Namasivayam & Hinkin
2 Dodds et al.
¥ Sweeney et al.



V04 / Jsl ol jos (oS 5 (sladtan ddllan ¢ p T (gladins b 5 4 OB S U5 pme 30 55 eler| Kl 5T

9 ho- g cdhbzlf dil_.lo\.lo ¢ s chj_EJ b

SLoa b s,y Jmrdouid LVFAR) d sl (Ol 5 gome
oo el 2l Ol (S pl S 0 (5108 s

NIV (B Olgr olKtils 5 L
Ol e Slanslie oy 0 (VFAY) il o ¢ oiila
Jil ) S5 8 G s Dl slaadlr 3T
by Qu}(’u‘*i;“f“‘su;)i}ﬁdﬁ‘ o o 5
1535 5 Aalllan (LS e S 5K

c(lj\ﬂ_ﬁ:,@_f}ajb °|J—"-“u—ab'j)ljdti}>h‘:”b

10.

11.

12.

13.

XOYF ()Y ()L slas al,

Andrews, M. L., Benedicktus, R. L., &
Brady, M. K. (2010). The effect of
incentives on customer evaluations of
service bundles. Journal of Business
Research, 63(1), 71-76.

Bai, B., Law, R., & Wen, I. (2008). The
impact of website quality on customer
satisfaction and purchase intentions:
Evidence from Chinese online visitors.
International Journal of Hospitality
Management, 27(3), 391-402.

Bateson, J.E. (2000). Perceived control
and the service experience. In: Swartz,
T., lacobucci, D. (Eds.), Handbook of
Services Marketing & Management.
Sage Publications, Inc., Thousand
Oaks, California, 127° 145.

Burton, S., & Lichtenstein, D. R.
(1988). The effect of ad claims and ad
context on attitude toward the
advertisement. Journal of Advertising,
17(1), 3-11.

Byrne, B. M. (2013). Structural
equation modeling with LISREL,
PRELIS, and SIMPLIS: Basic concepts,
applications, and  programming.
Psychology Press.

Chen-Yu. (2012). Enhance green
purchase intentions.  Management
Decision, 50 (3), 502 - 520.

Chiu, C. M., Hsu, M. H., Lai, H.,, &
Chang, C. M. (2012). Re-examining the

Loliiw p LS 53 555U eliin 5 b a-liae o T
A Sl b e 03 Gani B0 gk enlitl i
RSy ) S ST s el L ks
s (o gl ol e S5 O e o8 s
I i ol A s iy 558 e sty
domis J3l ol jan &S Ol e 5 Olianaiie o8 s
ol i bedeT sk il oS 5 b e 5

.b))T ‘:"""34‘6":’.""' @b

&lo -1

o ( (Sie 5 Al (s S gl e glsy )
Lol kS o 6835 51 o L(1¥40)
(528 SISl Cao 3 (6 i (651005
VYA QO (b o pds sla 515

sty DBl 5 Ol ie o b5 Olejlw Y
it 5 Comy Ll (Lo T dolil s (VYAA)
STAYAA sls = Y4 s ol b 5L

https://asnad.cra.ir/fa/Public/Documents/D
etails/44c4feb9-2f6f-e911-9679-
0050569b0899

o (Do JS 5 5 derms Ao (Grkazen e ¥
Sl olbeas oty 5B 0 (VF49)
by 2 550 55 O (sladaly 5 0L e o 5
c«)'b“_.iw)l_é@_ls.x_ifff 163 90 axlllas
DY bl 5 Co pbs ol afllos dolil 25
A=)

5 U sy Sharus ¢ s (($3LTILS o35 F
3 g i YA L ol dew 63,573
S8 oS 5 5 Bl DY e ol
5 Gl 3 8,8 s 5 NS s
P ple obipe slo a1y 4 b iCaiss
AN AR ot (slop s



WA 5ler (M) by osle sl o)l cogi Il e 5 oIl Soligiomi /18

23.

24.

25.

26.

217.

28.

29.

30.

service  experience.  Journal  of
consumer research, 18(2), 174-184.
Hui, W., Yoo, B., Choudhary, V., &
Tam, K. Y. (2012). Sell by bundle or
unit? Pure bundling versus mixed
bundling of information goods.
Decision Support Systems, 53(3), 517-
525.

Kang, D., Park, M. J., Lee, D. H., &
Rho, J. J. (2017). Mobile services with
handset bundling and governmental
policies for competitive market.
Telematics and Informatics, 34(1), 323-
337.

Krejcie, R. V., & Morgan, D. W.
(1970). Determining sample size for
research activities. Educational and
Psychological Measurement, 30(3),

607-610.

Lim, Y. J., Osman, A., Salahuddin, S.
N., Romle, A. R., & Abdullah, S.
(2016). Factors influencing online
shopping behavior: the mediating role
of purchase intention. Procedia
Economics and Finance, 35, 401-410.

Moller, K. (2006). Role of
competences in creating customer
value: A value-creation logic approach.
Industrial Marketing Management,
35(8), 913-924.

Namasivayam, K., & Hinkin, T. R.
(2003). The customer's role in the
service encounter: The effects of
control and fairness. The Cornell Hotel

and Restaurant Administration
Quarterly, 44(3), 26-36.

Pavlou, P. (2005, August).
Understanding and mitigating

uncertainty in online environments: A
longitudinal analysis of the role of teust
and social precence. Academy of
Management Proceedings (Vol 2005,
No. 1, pp. H1-H6). Briarcliff Manor,
NY 10510: Academy of Management.

Pavlou, P. A. (2003). Consumer
acceptance of electronic commerce:
Integrating trust and risk with the
technology acceptance model.

14.

15.

16.

17.

18.

19.

20.

21.

22.

influence of trust on online repeat
purchase intention: The moderating
role of habit and its antecedents.
Decision Support Systems, 53(4), 835-
845.

Choi, H. S., & Chen, C. (2019). The
effects of discount pricing and bundling
on the sales of game as a service: An
empirical investigation. Journal of
Electronic Commerce Research, 20(1),
21-34.

Chu, C. W., & Lu, H. P. (2007).
Factors influencing online music
purchase intention in Taiwan: An
empirical study based on the value-
intention framework. Internet
Research, 17(2), 139-155.

Dodds, W. B., Monroe, K. B., &
Grewal, D. (1991). Effects of price,
brand, and store information on buyers'

product evaluations. Journal of
marketing research, 28(3), 307-319.
Doha, A., Ghasemaghaei, M., &

Hassanein, K. (2017). Social bundling:
A novel method to enhance consumers[]
intention to purchase online bundles.
Journal of Retailing and Consumer
Services, 35, 106-117.

Foubert, B., & Gijsbrechts, E. (2007).
Shopper response to bundle promotions
for packaged goods. Journal of
Marketing Research, 44(4), 647-662.
Guo, Y. M., & Poole, M. S. (2009).
Antecedents of flow in online
shopping: a test of alternative models.
Information Systems Journal, 19(4),
369-390.

Harris, J.,, & Blair, E. A. (2006).
Consumer preference for product
bundles: The role of reduced search
costs. Journal of the Academy of
Marketing Science, 34(4), 506-513.
Higgins, J. (2004). A different kind of
price war. Broadcast Cable, 134(29),
14,

Hui, M. K., & Bateson, J. E. (1991).
Perceived control and the effects of
crowding and consumer choice on the



VPV 7 Jsl ol jan (oS 5 (sladtn ddllan ¢ p T (gladins b 5 4 OB S (5 a3 55 ele| Kl 5T

acceptance of information technology:
Toward a unified view. MIS Quarterly,
425-478.

40.Wang, J. C., & Chang, C. H. (2013).
How online social ties and product-
related risks influence  purchase
intentions: A Facebook experiment.
Electronic Commerce Research and
Applications, 12(5), 337-346.

41.Wood, J. A. (2008). The effect of
buyers' perceptions of environmental
uncertainty on satisfaction and loyalty.
Journal of Marketing Theory and
Practice, 16(4), 309-320.

42.Yan, R., Myers, C., Wang, J., & Ghose,
S. (2014). Bundling products to
success: The influence of
complementarity and  advertising.
Journal of Retailing and Consumer
Services, 21(1), 48-53.

43.Yang, M. (2013). Churn management
and policy: Measuring the effectiveness
of fixed-mobile bundling on mobile
subscriber retention. Journal of Media
Economics, 26(4), 170-185.

44, Zeithaml, V. A. (1988). Consumer
perceptions of price, quality, and value:
a means-end model and synthesis of
evidence. Journal of Marketing, 52(3),
2-22.

45. Zhang, Z., Luo, X., Kwong, C. K,
Tang, J., & Yu, Y. (2019). Return and
refund policy for product and core
service bundling in the dual-channel
supply chain. International
Transactions in Operational Research,
26(1), 223-247.

International Journal of Electronic
Commerce, 7(3), 101-134.

31.Pavlou, P. A, Liang, H., & Xue, Y.
(2007). Understanding and mitigating
uncertainty in  online  exchange
relationships: A principal-agent
perspective. MIS Quarterly, 105-136.

32.Proshansky, H.M., lttelson, W.H.,
Rivlin, L.G. (1974). Freedom of Choice
and Behavior in a Physical Setting. In:
Proshansky, H.M., Ittelson, W.H.,
Rivlin, L.G. (Eds.), Environmental
Psychology: Man and His Physcal
Setting. Holt, Rinehart & Winston,
New York, 170° 181.

33. Sarin, S., Sego, T., & Chanvarasuth, N.
(2003). Strategic use of bundling for
reducing consumersl] perceived risk
associated with the purchase of new
high-tech  products.  Journal  of
Marketing Theory and Practice, 11(3),
71-83.

34.Shao, L., & Li, S. (2019). Bundling and
product strategy in channel
competition. International
Transactions in Operational Research,
26(1), 248-269.

35. Shaouf, A, LU, K., & Li, X. (2016).
The effect of web advertising visual
design on online purchase intention: An
examination across gender. Computers
in Human Behavior, 60, 622-634.

36. Sieber, S., & Sabatier, J. V. (2003).
Market bundling strategies in the
horizontal portal industry. International
Journal of Electronic Commerce, 7(4),
37-54.

37.Smith, D. (2013). Daily Deals Sites in
the US, IBISWorld Industry Report
OD5452.

38.Sweeney, J. C., Soutar, G. N, &
Johnson, L. W. (1997). Retail service
quality and perceived value: A
comparison of two models. Journal of
Retailing and Consumer Services, 4(1),
39-48.

39. Venkatesh, V., Morris, M. G., Davis,
G. B., & Davis, F. D. (2003). User



WA 5le (M) by ol ) o)l g Il 0 5 (b s15l Soliiond / V9




