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Abstract
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Accepted: 05 Jan 2019 Introduction: The cloud computing and services, as a technological solution for developing educational

services, can accelerate the provision and expansion of these highly useful services. This study intended to

provide an overall picture of practical areas of learning services based on cloud computing teaching and learning
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ramning Methods: This was a theoretical hybrid research study in which a series of semi-structured interviews were
Cloud Computing

conducted on organizational teaching and learning experts in order to identify the collection and elements of

Learning and Training Services . ; 3 - q g q g q
J J cloud-computing-based learning services. The participants were selected during the interviews via the theoretical

Cloud Services .
sampling.

Results: The interviews were organized using the open coding method. The test-retest reliability method was
© 2019 Baqiatallah University of

Medical Sciences used to calculate the coding reliability of specialized interviews, and the PAQ was equal to 0.83, indicating the

high internal consistency. In the second stage, the IM and ISM methods were used to cohere data and determine
the relationship of the teaching and learning services based on cloud computing. In the third (quantitative) stage,
the analytic hierarchy process (AHP) and Expert Choice were used to weight these series of teaching and
learning services.

Conclusions: Based on the consensus of opinions, a comprehensive model of cloud-computing-based learning
services was developed. Its major components in order of importance were learning management support

(0.247), teaching support (0.208), teaching and learning tools (0.207), secondary teaching and learning support

(0.206), and pre-teaching and pre-learning support and learner analysis (0.066).
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