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Abstract

Today's competitive world, customers are at the heart of every business, and brand equity is a key
factor in gaining competitive advantage for organizations. Hence, at the heart of successful marketing
communications strategies, the positioning of domestic branding is as follows. Which are key elements
of a business strategy for developing brand equity. The purpose of this study was to investigate the
effect of domestic branding on the effectiveness of brand equity in Iranian insurance company. All
customers who use the services of Iran's insurance company were selected as the statistical population
of the survey, using a sample of 384 people using the Cochran sampling method. This research was a
descriptive-correlational study and data collection was done using a questionnaire. A questionnaire was
used to measure the variables in the Likert spectrum. The validity of the research tool was confirmed by
a panel of experts and experts and the reliability of the questionnaire was confirmed by Cronbach's
alpha of 0.813. To fit the model, path analysis was used and structural modeling was used to investigate
the hypothesis of the research. The results of the research show that the feedback from the employees
(2.78), brand communication (3.08), and brand organization (3.66) have a positive and significant effect
on the brand equity of the employees. In addition, the results show that the calculated (GOF) amount is
1.41, which implies good fit of the model for data.

Keyword
Brand equity, intennal branding, business contacts, internal communication

1. PhD Student of Business Management, University of Islamic Azad University Central Tehran
Branch, Tehran, Iran (hamid.mba2010@gmail.com).

2. PhD Student of Business Management, University of Islamic Azad University Central Tehran
Branch,, Tehran, Iran (tayebi_n@yahoo.com)

3. PhD Student of Business Management, University of Islamic Azad University Central Tehran
Branch,, Tehran, Iran (mdezfoulian @hotmail.com)

4. MSc of Executive Management , University of islamic Azad University Central Tehran Branch,,
Tehran, Iran (hasanyektal361 @yahoo.com)


mailto:tayebi_n@yahoo.com
mailto:tayebi_n@yahoo.com

