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Investigating the Role of Mobile Applications in the Development of Tourism in
Kish Free Zone
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Abstract: The development of tourism industry
is a process which is associated with the hosts'
quality of life and the visitors' demand
satisfaction. The modern media has been mainly
used in the tourism development approach with
an emphasis on the key role of the tourists'
attitude, tourists' satisfaction rate and the
underlying and radical changes of tourism, and
attempts have been made to expand tourism
industry. The aim of the current research is to
investigate the role of mobile applications in the
development of tourism in Kish free zone. This
study is an applied survey research. The main
questions posed in this research are associated
with the whatness and howness of the effect of
mobile applications on the development of
tourism industry. This research is a case study of
Kish free zone conducted using AHP model in
2016. Data were collected by distributing
questionnaire among mangers of the centers
providing tourism services and managers of Kish
free zone organization. Results showed that in
using mobile applications, extending target
markets, removing tourism intermediaries,
improving current customers' satisfaction and
reducing costs have the highest degree of
importance in the development of tourism
industry, respectively.
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