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Identifying the Characteristics and Actions of Supporting Teachers

from the Students' Viewpoint: Qualitative Analysis
Azadeh Momenit, Ahmad Khamesan?, Mitra Rastgoumoghadam3, Leila Talebzadeh shoshtari*

Abstract

The present study has been conducted to comprehensively investigate students'

perceptions of teacherl_Isocial support and characteristics and functions that lead

to increased perception of teacher's social support. The study has been conducted

with phenomenology approach by using qualitative content analysis. Statistical

population included all female 11" graders in Torbat-e Heydariyeh. By

purposeful sampling and based on Social Support Scale of Maleki, Demri &

Elliott (2000), 30 students (15 high scores and 15 low score) were assigned to the

sample group. A semi-structured interview was employed for data collection.

Based on the findings, students suggested nine themes including [lmpowerment

of human relationsL][lppropriate personality traitsL], []agpriate monitoring and

evaluation[ ], [teshing skills[], [1the ability of class management[ ], [1job
commitmentl_][ Jgiding and counselingl 1[dcademic abilityl land [dontributions

to the students' all-round developmentl]with an emphasis on emotional,

instrumental, evaluative, and informational support. Result shows the most

important characteristics of the supportive teacher are [lmpowerment of human

relationsL]. Also, to boost students' perceptions of teacher's social support,

teachers need to have other features like [authorittive relationshipsl],
[dppropriate encouragement and punishmentl],[tb have peace of mindll,
[Jconductig coordinated examsl], [dthical counselingl] and [Jreinfrcement

classesL].

Keywords: Teacher's social support; Student's perception; Qualitative content

analysis
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