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1. Supply Chain Quality Management



4 oy 3 5 eVl S S 5T

sl o (g5 54 Y
fSpde olsy A
S slmaol s ol &

21y S g S e ol St Ll LB 3 1) i claaslyy (YY) (Sign
o b dtunly Jpaze CudS @y gt ueld) 9 S Sl jeyel (1B, 3L
1S o Ly 5 O gty |y CadS dalyy sl jad L
S S asbiyg )
{CutnS dgups dolip Y
15 (690 400 4ol Y
Jeasee 3, Slas ¥

orS SleMbl Jols 1) cuasS sladsly Lol dtwn (Y4)V0) sw idoh o
31y ok (sloaoliy Sl 03,8 ol Jpans (b o 5 S 58 slaan]
ol 0045 ol 5D CuaS aoliyy 9 ()8 CoursS oy diwd

Ololdl & olowd ey b jolaieds Wb lojle a8 T 00 lacdld plos
g (65050l CursS sladel py OMSUie 9 Jlue S g 48,54 mlo dn g5 (5 pidiio
B) Sz s b Jpame CubS slaaclyy Jold Ll curS laasly mbs ol pl
o1 03)5l ¥ Jgiz 1> CudS sladolyy (sloadlio Sl LS g pbyite Sluls Jials

ol

oS by sloili F pis
& ol 3wy 1 3{"™
[OA OF o CatS dgue 4ol y
[FV ¥ 00 of] CuaS S el y
[V FE 0 55 £V OF] 55 (69054 Aol
[¥F X0 &5 OV &+ £ OF] hee claas] 5, Slas 39y 4sly

[¥F OF Fo Jaase 3, Slas dgun 4ol
[0A OF Y &Y ¥0] JUCTVRIY

4ol y cudS

o (S bl p 3505 S Gaslip 3,509, b el 0y (S sl
i CutnS sladol p s Al s Coyeoe | GBS A (B sla gl g 3,S0s, cunl 0
0 es 5 SCI Jl g i wyp & Oldllas pl 51 (o8 jlaw isu plogsel Sl
Oy 4 Jad o Ll (Vo VF) uid g Gieed [VO] Wlasby cuasS sladely



VA0 Ol = TF ojled = i Zy o 512 Al

llas 4 s obyide wlosd (Jbo 3,Skas 1 Bl b 'SCH 3 (63,Slos cla jas L
53 o lacsie by (SCQM) (el 0065 1> CutsS (sladeliy Cy o pogie 1yl
2513y i 0505 Cupde g CubsS Sladsly palie n S5 4 o odl)) ojp
Lol

S anly S dgu asbyy Jols 1) CudeS 5 Slas sl sl (V1)) (Ssn
docky aoliy o Jame slaaild > Sles dauy doly «liod (gy90 000 doly st
A etune d9i00 9 Jgpae 3,Sles

CoieS g G pidllas] (oo atws ez 4 |y cusS 3 Sles (lajasls (YIY) Sy
Gl 03,5 pannli Ay g

S ool p il BaS el Sl sl & 55 o by (VAAF) eyl
(s Gle bl ol 4B)S 13 Qlelid g (aoypj9e L) ol Sdmgg dhga,
g celie CunS ladlyy 4 28 LS el CS)lhe (o1 wlge FASals

IS8 e s clllas S 3Sdos 9 (Awdimlb 9 SVl (Sl
gt el (b 02005 (gLl (955 Ko )lSs 5 (Sialonl dacS b 5 Slae 2l LYo
Gl A8 g d9ed g 0y slasl le > (Sialen ol &5 2580 ol e
DA LS )8y a2)lSy 5 19y i S w5le Ll 0255 slasl o Slas 3500
& DM g g SSmrmnds 3 Sy Gl Bl Sl oM el b (Sl
U5 5 pdidlas] )b 5l g 39800 e Jlo 3 Shes dgnt0 Colidyd g o ials
Sl el o ams oo Gl 1) anld pddlhasl (lyiie e GLOE & 2555wl
Dy yube 3k mhes Caltid 5 gl giecaldy (I3l g plyite 4 g s
S| 2 e 5 Sl G QERS el (el 0285 50 kS 5 Sle
195 5 Ly Sygo 3 b (EAISAS ol (] )l el o) JS i
[YA] cuils sialgs ) cuisS b Jguamo 0l)] oSl 33 B0 el b Jle slags,San
Bl sojls el (udS porie 5 lno (npnte 5 xS (VAA) g sk
el Jlosslas > plyiie sl Jpazme el ) 5 ol 5l 2ld Bam g conl (s pie
slosline iy ys5 il el 0205 sl sl (Y4 +5) ollSen g 5 slizel
obytie b Fhe g o3 blojl iy )y oxee |y o)) caosd b Jgae cuiS

1. Supply Chain Integeration



£ o S35 sV Sl 3

9 Jopame CudS waw ) g b yute il g CudS p She Jelos i ool esly
AU gs90 4 (1A3F) (lSan 5 sl g LS5 55 0l Gl 9 Slods
26 gy 4 (V1Y) g5ls 5 (12Y) 1598 5 CuS ool 0 (ol 005) (S )b

gy 4315 CuhsS 3)Slas (el 0y (Sl

OB (ol g T

532 Bodly (55 095 5 Cumle Ll jl 5 (2,8 wban Jlai I ol imghy
= Jel bl glie o)l Gle pgh sl il il ooy slagiagg
syt 9 BES 15 3290 Cundy bl sl g Medlim (63590 Slalllas 5 badlie daolis
Slaolidu p (ghy I3l 0 485 0 ps dslidus )15l 9 Slse (09 jl (Amgf (slaans b
sl 035 03y5) B g 3 e 5 oy 35 48 ol Jlgus ¥ ) St

Jdo > b yusio 150 fpt>
Slod Ol o
ul Yl (Sl

LI doml Sl

Q.PER CapieS 5, kas

2 byyo slo o3y (5555 el p5Y Wiged pre Sl (s g )lel diged 5 dnsle
Wl ed gyl e Judod S diges o g Cunl Caodll jlas (g)ldls SYoleo Sb e
D] el S Jgerd diges o i ) 20 Gla () 5 (S Al jieS 0+
b9y i3 o S5 (Jld €855 154) 9o gl seSyb 1) gy cnl o)lel axele
sl 01d dple o[+ 0 (glad b )85 Jge )8 B2l I 45 Consl o3l (Bolas (g S w900

2 2
Nzg, S 160*1.96% * (0.5%0.5)2

ntl 2 2 2 2 2 2
Nd? Lz} S (160%0.05°) L (L96**(0.5*0.5)°)
2

113

Dgdse Tilae p5 slbdns )b ingl Aliue 4 a2 g5 L,
D05 e ),;b CatS 3 Sl p gwwdVh (S5 LSS H;y
)b cue b cuas 5 Sles  wdomb (So,Ss Hy



VA0 Ol = TF ojled = i Zy o 512 \ig

2)ls e 1l i Aol sVl Sy LSG H
2, w)ubwdmbfy wd ol (S LSS Hy
.>)l>q&xgkqg5>,iuaﬁwdlmubﬁ :Hs

ol odds 03y lis o S 0yl iegh Slles Jao o Fllos Jao

CodS Aol
Sl

0555 Fwd¥l

HUNEI oy JUiC S VI
{CutS dgapg dsliy Y

sole M| A
ke oyt gty daliyy Y

SNE ST

S92 asliy ¥
“_,‘Jn.au dLmJ)Slo&
3,8las 3500 dsliy O

Sy dolp et ¥
g

o yolde by ¥
olej 2 @y ¥
Jis

oliats] e a0
o.A...Su,.nL

S04iS (yens Sl CudS 3o

3 Shysalin ¥
S o gl il

ol

gy allad )
leMbl pagas . fJgae oS Y

gl (652 )8l oatens Y (bl clesd ) ¥

o b liw Lo, ¥ fenanls, ¥

fhes oloj  élyy ¥ Olsabl cobls -0

028 paali pobazs] b .0 Jpaze
Olyds (539290 Cupte £

1S pide S3ko il g (s pyaaly Y
B b (Sa3d giloa LS A

iy (llas Jro ) S

o9 BBl g odld Jdou &
)5 Oygo ans b (9oil 5 Jae Uajle S pise 93 3 gl onl sleedls il
ol 04 0315 s gl Allas jabay Sy oS



12V o S35 sV Sl 3

91 olgy padls bl 5l e (5l piomw sl (8 pS03100 Juo 0‘35')'3 o
olpo Jlme aw Jold 5 (S9)0 bl piomw lp (a3ls oLl b edlatul )51y s,
D90 odnlio & Jodor )3 &S Cunl V (S5 bl g £lig)S W ole (sla)l

2 e bl jelate il elatul lgime o) Sl clidunyy (o) oy Sl
Sl o Lmdi Joas g 3 lsbinl gladoliiiu y g by Jae jl odlaiwl 5 oadplos] oba yimgss
5 dolidun yy /Y Wl e o g b g ool Cuvlio g Joubdyge (sl yadli 9 adlie
ol Hl3y65 5 asllae LY
tsbole sla)b i
Sired jlade Goyb ) ole lajl w5 ple (VARY) Gl )lSen g adgn o5 jsbolen
sl /¥ 5l e by uly e ol ST g Wigd e dpmlms o3l (T L 03l Sy sla sl
ol bl 5 s ol ol epSolul sllad uilly 51 ol slogpadli 5 ojlo i (il
i 393 +I¥ 3] sty bl dat bole (sl ol pd [V sl Josd B (6031l o
sl ) 39 canlio oaims i

9SSl 51 bl e sl TR0 (il 9 (S 5 2Ll Elig,S Wiyl 08

Olye 002Ul &S AVE Jlixe 390 ;5 (VAAY) 1S5 g b8 .l oolitl (S 5 (2Ll

7 ohilp bl i (Stewen (pl d2pp g Cunl 353 (Sl jadla Lojle Sy (Stasen

ey e LTl & Jsio i Wlazdls Jpd B 1y +¥ 51 sty polle el it

Gtlyy & borye ol (oalod g <V 5l s it colod sl ligyS S5 (S5 bl
oV sl JSs )l (Jod LB olgy 9 bl dslidunyy sl /Yl i 55 b puiie 5] San
sl (g holize s g 5 )5kl pess Cls g3 4> woel 8l 5 )3 Y



VWA0 Ol = T oladi— inio Sy ke bt

iy s bl ol £ o>

o d.u - . el AVE  CR t]]
sasosalin e LN
ul1 sy vl -A
ui2 Jos sy
ui3 . M5
ul4 sy £laa
Yl (S LS, ulis -Ivs af.y A TR INSRRRY N
ule -Ivy afy.
Uiz .I54 Ay
uls 5. sI5A
ul9 -Isx /vy
LIl -IVA a/o¥
LI2 NN ve/e0
LI3 A a/a.
B LI4 -\ MY
“’%)L&L LIS sy via JSAYIAvD JAvy
o LI7 Ay Ay
LI8 -I5A vIAD
LI9 Jon 78
LI10 -Jov slvy
QP1 I slss
QP2 v Nss
QP3 -I5A /sy
CuhS sladely QP4 - viae Jev Ay AR
QP5 -I50 v
QP6 vy MA
QP1 15 slss
QPER1 Jon oloo
QPER2 Jov alvy
oS > Slas QPER3 55 sIva JeAy o dlvae Llvoy
QPER4 vy viao

QPER5 NI slo¥




¥4

PO SN PO R S K PR

S b piMe

QP =cuas ol y
QPER =cuiS 3,Slas
UI = wodYl (S5 LSS
LL= ongmly Solse

il s I o ing sy colopizo o Soilil Juo ¥ YK



Y40 Ols s — YF o lad — Wq”ujulr_ig.

Sy pide

QP =cuaS aoby
QPER =cuiS 3,Slas
U = oYl (S5 LSS

oblizo colps cllbs jo auixd slbyusio (4405 o LUl Jdo ¥ IS

bl g sy piome I o 23l Giegg )3 (G)UELw Jde (D10 (w2 193 o



O gy el 5 sV S LSS L3

b ydl g (gu0) 2
Gl le Lizw 0 bojle e daly giote jlee 1T- Value g bl o b (ow)p
ojlw oy daly cows | lis wlael pl gl VA 51 iy polie .l t g lolize dlasl
9 VA5l iy 3)l90 dad )3 (g)blie Colps F Jouo b )b ao )3 A0 liebs] e 4o

el J13y55 32 (amlio (310 51 6)l3 L Jo

ol Giaghy Jae g)lle 5 cpSoilul (s il 5l o oS Je 3l (o 2
(Ve e) ohlSen g 559 b odlil GOFL lgisas (o)lbre jl s (S 551 58 6
33,5 4l GOF (4ly (698 g lawgio cinnd ydlao lgicds |y /Y8 o +/VO /¢ ) jlado du
33y90 Jbo LIS 33l clpl 05 dlore </FAS L 5 00555 Jline aSOT 4y g L

el (gyholixe o g g 3,5kl et clag 13 Jae (905l B 9 ¥ cla JSs.cd )5 18

QP
N
Ul
/v -y
-/¥Y
LI
¥y h 4
QPER
liilis] ypazi b 3 oggdo Jdo 0}4)‘/’.)“)&5
Ul
AR
LI

YA

QPER

oblizo colis cllbs 45 Loggdo Jdo d}o]y‘/’.oﬁ



VA0 Ole = V¥ o)led = (oo Ly o Sl 2 N

S Jae 5 )l (s, S0ilul slare (ojln st 5l m a8 (99051 gm0 @8
calyd Jl baus b pgeil (gl cusl oad aly iaghy lbars B opsel 9 oy
b8 3 e Copd oled b Jele b oaddlsbivl culws o (T- Values) ()lblise
Jio lsicds am o ol [yt gylaline ol o)l Jho @ S5 a0 3lit
Cosl yiday VAZ 59 YNE b pl 3)Sdoe g (twsVh (So)lSe piite o ()bl o ps
g o 28las p oVl (So kS bl 5B pogbline 5 Cute srimd s &S
4 dg b by plos Lby Jod> .S o Wb Iy Jol and 8 g Cuwl 2o pd> A lialol

Wl 035 0349 (6yI5line oy g 3 Ikl oy

s blizo upi5 5 b Glia Yyt
& yolixe U ol
(T-Value)  (5,105bus! ywoes)

hilgy, b ol

‘_,.f.c J".‘?)

b A Nidd S @by oVl (S )b sl
b ¥/VE ¥ S5 5 5he b So Ko 6
b vy e S iy ol S 5

= i il S 5 Slae el Sl 31
= - i i Sk ok 4y

Ladloidny 9 (6 5 4205 .0

oo 5l Bum oyl LS g b (Sizmn 9 2las YL g5 w28 L
bl SO ploedn domly 5 (Vb (o)L silpsrie g (B cpSl
3ySlas y €l ol Uy g LacS o Chypiy 5 L ol Sl slog
Slaidl j> gl (g0 de (slaol Ky cgenl Jdoay jalate pa focwl cuas g S b
Jhe £ 8)5 Spgo gl iy LS b 3 els el (cwyp ol oS
omeelio iy 5 and gl oyl Sl adllas ) imeiy oyl ©Yslae
P gmemwlio )l o Colesyd (08 )S Ly 8 aeildyge oas b (clamojluw dnasiu
oy Lis ¢ ol (claasdl Jol s b as gewl o as gojl Laais b da Jue
L aoed ol ccwl Lacs )b 0y Slos 0 cwdVl (S5, jblixe 9 e )»l_,
F YY) GhLSen 5 gy (Ve r)) Sy 9 @dord slagphngiy slaal
3 etV (S LS is o Lagl s a4 (Yo F) e 9 Sog g (V+)Y)
Ol o ped s el gl o)l ciillas ol sis ST s, Slae L)
o=l 3 e hliae g cte pls LaeS b 5, Slas 1 wdml (S ks 45 amd o



oY o S35 sV Sl 3

OhlSer 9 LS (Y4 +) Goyaw 9 Julaily clajingis sladbl L dous
el den 34 (YOF) lLSen 5 LIG o (Vo)) ) ol)LSen g il (V- 0Y)
» siosonly (So ke Losas 5 uels 0,05 laadils ol (Saylis i
Jlod gl g as )8 o mwly (3 0)b ctillas el oai Sk 3 Sles yiol38l
53,1 S claasly ;o cose WU sVl Sy LG aS ws o lis g0
2 S laasly o s pmls Sl coie il 1 cdVs a8 o)k
(VoY) bl 5 (V210) 559y idgiy cslmasil Ly g 4 b (gLl (slongygo]]
Sy callas

Yy 5, Slas 4 caS sladaoly ).u\_»)_’ aS Hhidys o kgl pouo dus)
Db Callas (Y4VF) (g 9 (Vo)D) g (slodidl b asess ol i KW 35 0,b

Sssl 5 (gd (SLacS )b pge Gl 4 50 |y e b b o3 Jle 51 S
S 5es il dag L wdVl laglojle )3 (29l socs 1b 4 bgiye slapsenas
A caday B lag)ly (S cusS oS el ol o] Je K00 5wl gy cais
i caaS &S Shly adl dlgo 3l el dtusly caaSh adgl slge il g
Al (Al Gy cudS cdl el ol 4 iy slaygdS sl 4 adlate slaygiS

3ol 5 oVl (So Sy 131 anb g basdly, s 5 ) @l 4 25 L
o OM8as Glp Olnl ilegyls Caino (e jlai de Klgi e 5 3)lge (kS 2 005
255 518 )9S luo cn 3890 5l (S
S 2 a2 g ol sy (il by cage o e g sy S Sk
Do Ao gl
il as lm plepesilSe (s g a5 b ISl Sia s 5igis Y
(29> adol dlge ulf_\“fumb b Cdenils balgy g slaxel sbow! ¥

0)78) )Rl 9w CudS (g2 2l el (Sloj Cudgazee Jdday pole iag
Gy el Gl prne lgieas |y YU 3150 o5 oo (ol plis il 0025 0103 43 LSS yrals
pdpplnd (58,5 a0 L gl Sy 0ol 0285 (il Jae 05 il oanl sla gy
29 sy S Sloingl 5 Hlg e bl aladd jas 485,05, 5 gyl o gl ol



oy

Y40 Ols s — YF o lad — Wqﬂmjwr_ig.

&l

1. Anderson, J.C., Rungtusanatham, M. & Schroeder, R.G. (1994). A theory of
quality management underlying the Deming management method. Academy of
Management Review, 19(3), 472- 509.

2. Baofeng Huo, X.Z. (2014).Supply Chain Quality Integration: Antecedents
and Consequences. IEEE transactions on engineering management, 19(1), 38- 52.

3. Boubekri, N. (2001). Technology Enablers for Supply Chain Management.
Integrated Manufacturing Systems, 104 (1), 1850-1858

4. Chu- hua Kuei, C.N. (2015). Determinants and associated performance
improvement of green supply chain management in China. Journal of Cleaner
Production , 17(2),163- 173.

5. Drnevich, P.L., &Kriauciunas A.P. (2011). Clarifying the conditions and

limits of the contributions of ordinary and dynamic capabilities to relative firm
performance. Strategic Management Journal, 32(3), 254- 279.

6. Fabbe- Costes, N. & Jahre, M. (2007) .Supply chain integration improves
performance:[thelBmperorlslnew suit. International Journal of Physical Distribution
& Logistics Management, 37(10), 835- 55.

7. Fabbe- Costes, N. & Jahre, M. (2008). Supply chain integration and
performance: a review of the evidence. The International Journal of Logistics
Management, 19(2), 130- 54.

8. Forker, L.B., Mendez, D. & Hershauer, J.C. (1997). Total quality
management in the supply chain: what is its impact on performance. International
Journal of Production Research, 35(6), 1681- 701.

9. Frohlich, M.T., & Westbrook, R. (2001). Arcs of integration: an international
study of supply chain strategies. Journal of operations management, 19(2), 185- 200

10. Grace, J.B.(20060.Structural equation modeling and natural
systems,Cambridge university,New York

11. Hongyi, S. &Wenbin, N. (2012). The impact of upstream supply and
downstream demand integration on quality management and quality performance.
International Journal of Quality & Reliability Management, 29(8), 872- 890.

12. Huang, H.C., Lai, M.C., & Lin, T.H. (2011).Aligning intangible assets to
innovation in biopharmaceutical industry. Expert Systems with Applications, 38(4),
3827- 3834.

13. Haice, AL., Pisano, G. (2012). The impact of supply and demand on quality
practice and quality performance. International journal of quality & reliability
management, 29(8), 872-890.

14. Mohaghar, A., & Sadeghi Moghaddam, M., (2012). Supply chain
coordination in automotive industry: Grounded Theory approach. Journal of
industrial management prespective, 1(4), 29-65. (in persian)

15. Hooshmandi Maher, M., Amiri, M., & Olfat, L., (2013). An integrated
Model of supplier selection in supply chain: IT capabilities approach. Journal of
industrial management prespective, 2(8), 91-116. (In persian)

16. Molavi, B., Esmailian, M., & Ansari, R., (2012). Indentifying and ranking
the drivers of organizational agility using FTOPSIS and Fractional Programming
techniques. Journal of Industrial Management prespective, 2(5), 91-114. (in persian)

17. Inman, R.A., Sale, R.S., Green, KW., & Whitten, D. (2011). Agile
manufacturing: relation to JIT, operational performance and firm performance.


http://emeraldinsight.com.ezp3.semantak.com/doi/full/10.1108/02656711211270342
http://emeraldinsight.com.ezp3.semantak.com/doi/full/10.1108/02656711211270342

o0 o S35 sV Sl 3

Journal of Operations Management, 29(4), 343- 355.

18. Jayanth, J., Kefeng, Xu. (2011). The direct and contingency effects of
supplier coordination and customer coordination on quality and flexibility
performance. International Journal of Production Research, 49(1), 159° 85.

19. Jayanth, J., Kefeng, X., & Mariana, N. (2011). The direct and contingency
effects of supplier coordination and customer coordination on quality and flexibility
performance. International Journal of Production Research, 49(1), 59° 85.

20. Jayanth, J., Surya, P. (2013). A holistic view of knowledge integration in
collaborative supply chains. International Journal of Production Research, 51(7),
1958°1972.

21.Jing, T. (2013). Investigating the effects of business process orientation on
organizational innovation performance. Information & Management, 650- 660.

22. Juran, J.M. & Godfrey, A.B. (1998). Juran’s Quality Handbook, 5th ed.,
McGraw- Hill, New York, NY.

23. K. Das, S.S. (2010). Modelling supply chain network: a quality- oriented
approach. International Journal of Quality & Reliability Management, 27(5), 450-
463.

24, Krisztina, D., Levente, S., & Béla- Gergely, R. (2016). The
impactofsubsidiaries_internal and external integrationon operational performance.
International Journal of Production Economics,18(2), 73° 85.

25. Kros, S.A. (2014). An exploration of quality management practices .

perceptions and program maturity. International Journal of Operations &
Production Management, 34(6), 786 - 806.
26. Li, D.Y., & Liu, J. (2014). Dynamic capabilities environmental dynamism .

and competitive advantage: Evidence from China. Journal of Business Research,
67(1), 2793- 2799.

27. Li, S., Ragu- Nathan, B., Ragu- Nathan, T.S., & Rao, S.S. (2006).The
impact of supply chain management practices on competitive advantage and
organizational performance. Omega, 34(2), 107- 124.

28. Liu, H., Ke, W., Wei, K.K., & Hua, Z. (2013). The impact of IT capabilities
on firm performance: The mediating roles of absorptive capacity and supply chain
agility. Decision Support Systems, 54(3), 1452- 1462.

29. Lopez- Nicolas, C., & Merofio- Cerdan, A.L. (2011). Strategic knowledge
management .nnovation and performance. International journal of information

management, 31(6), 502- 5009.

31. Mellat- Parast, M. (2013). Supply chain quality management: An inter-
organizational learning perspective. International Journal of Quality & Reliability
Management, 30(5), 511 - 529.

32. Meysam Malekil, V.C.M. (2013). Review on supply chain integration:
vertical and functional perspective and integration models. Economics and
Management Journal, 34(3), 34-50.

33. Mohaghar, A., & Sadeghi Moghaddam, M. (2012). Supply chain
coordination in automotive industry: Grounded Theory approach. Journal of
industrial management prespective, 1(4), 29- 65.

34. Narayanan, S., Narasimhan, R., & Schoenherr, T.(2015).Assessing the
contingent effects of collaboration on agility performance in buyer® supplier
relationships.Journal of Operations Management, 33, 140- 154.



oF

Y40 Ols s — YF o lad — Wqﬂmjwr_ig.

35. Neely, A., Adams, C., & Crowe, P. (2001).The performance prism in
practice. Measuring business excellence, 5(2), 6- 13.

36. Nicole, R., Giuggioli, V.G. (2017). Qualitative Performance and Consumer
Acceptability of Starch Films. Original research article, 67(2), 129° 136.

37. Pathak, J.J. (2013). Holistic view of knowledge integration in collaborative
supply chains. International Journal of Production Research, 51(7), 1958° 1972.

38. Richard, P.J., Devinney, T.M,, Yip, G.S., &Johnson, G. (2009). Measuring
organizational performance: Towards methodological best practice. Journal of
management, 43(2), 24-36.

39. Roberto, C., Wantao, Y., Cristina, G., & Brian, F. (2015). Customer
integration and operational performance: The mediating role of information quality.
Decision Support Systems, 80(3), 83° 95

40. S. Thomas, F., Cynthia, W., & Jeffrey, O. (2011). Towards a better
understanding of supply chain quality management practices. International Journal
of Production Research, 49(8), 2285° 2300

41. S. Thomas, F. (2008). Towards an understanding of supply chain quality
management. Journal of Operations Management,27(6), 461° 467.

42. Sanjaghi, M.E., Farahi Bouzanjani, B., Hosseini Sarkhosh, M., &Haji
Shafiee, J. (2012). The mediating effects of adaptability culture on the relationship
between transformational leadership and organizational innovation. Improvement
management, 5(3), 122- 139.

43. Seong, N.Y. (2016). Effects of innovation leadership and supply chain
innovation on supply.Technological Forecasting & Social Change,14(5),412° 421.

44. Shaofeng, L, Mike, L., Jonathan, M., &Phil, M.(2013).A decision- focused
knowledge management framework to support collaborative decision making for
lean supply chain management. Expert Support System, 51(7), 2123° 2137.

45. Shawnee, K., Vickery, J. (2003). The effects of an integrative supply chain
strategy on customer service and financial performance: an analysis of direct versus
indirect relationships. Journal of Operations Management, 523° 539.

46. Sherry, A. (2016). Examining the impact of design for environment and
themediating effect ofquality management innovation on firm performance.
International Journal of Production Economics, 25(6),142° 152.

47. Stephan Vachon, R.D. (2006). Extending green practices across the supply
chain The impact of upstream and downstream integration. The current issue and
full text archive of this journal is available at Production Management, 26(7), 795-
821.

48. Su, Y.S. (2015). The relationship between quality management and new
product development: evidence from China.Oper Manag Res, 1- 14.

49. Tallon, P.P., & Pinsonneault, A. (2011).Competing perspectives on the link
between strategic information technology alignment and organizational agility:
insights from a mediation model.Mis Quarterly, 35(2), 463- 486.

50. Teece, D.J. (2007). Explicating dynamic capabilities: the nature and
microfoundations of (sustainable) enterprise performance. Strategic management
journal, 28(13), 1319- 1350.

51. Teece, D.J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and
strategic management. Strategic management journal, 18(7), 509- 533.

52. Turkulainen, V. (2017). Supply chain personnel as knowledge resources for
innovation” a contingency view. Journal of Supply Chain Management, 1° 19.


http://www.sciencedirect.com/science/article/pii/S0167923615001955
http://www.sciencedirect.com/science/article/pii/S0167923615001955
http://www.sciencedirect.com/science/article/pii/S0167923615001955
http://www.sciencedirect.com/science/article/pii/S0167923615001955
http://www.sciencedirect.com/science/journal/01679236
http://www.sciencedirect.com/science/journal/01679236/80/supp/C

oV o S35 sV Sl 3

53. Vanpoucke, E., Vereecke, A., & Wetzels, M. (2014). Developing supplier
integration capabilities for sustainable competitive advantage: A dynamic
capabilities approach. Journal of Operations Management, 32(7), 446- 461.

54. Vilhenac, H.Q. (2016). An extensive structural model of supply chain
quality management and firm performance. International Journal of Quality &
Reliability Management, 33(4), 340-352.

55. Zuckerman, A. (2011). Supply chain management (Translated by:
Naghizadeh, A., & Salehi, B.).(Third ed). Shiraz: Termeh. (In persian).



