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LEVEL 1 MODEL thold: group-mean centering; bold italic: grand-mean centering)
AMUMBER = |31ljl + ﬁ?(ATMj + ¥

LEVEL 2 MODEL (hold talic; arand-mean certering)
Bo = Yoo +1-m|:SﬂkTISFﬁ\C:| +u,

By = v+ 1y, (SATISFAC)
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Final estimation of fixed effects
(with robust standard errors)

Standard Approx.
Fixed Effect Coefficient  Error T-ratio d.f. P-value
Far INTRCPTL, BO
INTRCPTZ, GO0 B374325,072524 5420403,837652 4,543 14 0,045
SATISFAC, GOl -3194571, 263090 10961276, 042004 -3.629 14 0,025
Far ATM slope, BL
INTRCPTZ, G10 -36835, 892100 10183.496473 -3.618 54 0,000
SATISFAC, Gll 15422.056107 3579,400792 4,309 54 0,000
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LEVEL 1 MODEL
ATRANSAC ;= By + by (ATM) + 1

LEVEL 2 MODEL
By = Too +gy(SATISFAC ) +u

By = Yip + 744 (SATISFAC )
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ATRANSAC ; = 3, + 4, *SATISFAC, + 1, #ATM, + 1, -SATISFAC sATM + 1, +1,
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Final estimation of fixed effects
(with robust standard errors)

standard Approx.
Fixed Effect coefficient  Errar T-ratio  d.f. P-value
Faor INTRCPTL, BO
INTRCPTZ, GOO 4578630073099, 750000 4203556029025, 126500 2. 089 14 0.025
SATISFAC, GO1 -1871516472730.156200 15482606143410,406700 -2, 205 14 0.047
Far ATM sTope, BL
INTRCPTZ, G10 -24107328887, 314453 9223370172, 060100 -2.0l4 54 0,012
SATISFAC, G11 G554768642.471130 3346555629, 026356 2,855 54 0,007
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LEVEL 1 MODEL
F'NUMEEERJ}. = Byt |3”.[F'OSEJ.J;| +ry
LEVEL 2 MODEL
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Final estimation of fixed effects
(with robust standard errors)

standard Approx.
Fixed Effect coefficient Erraor T-ratio d.f. P-walue
Far INTRCPTL, BO
INTRCPTZ, GOOQ -1036482, 082794 513526, 518212 -2. 018 14 0.0463
SATISFAZ, GOL1 340015.803876 171435.137851 1.983 14 0,047
For POSE slope, BL
INTRCPTZ, GlQ 5.848548 £5,193021 4.090 54 0.029
SATISFAZ, G11 3.753102  22.132314 2.170 54 0. 046
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Final estimation of fixed effects
(with robust standard errors)

Standard Approx.

Fixed Effect cCoefficient Error T-ratio d.f. P-value
For INTRCPTL, EBO
INTRCPTZ, GO0 -875882180981, 109370 4348505244 84.482790 -2.014 14 0,043
SATISFAC, GOl 281084285204 . 078120 148081658370, 466060 2. 8G8 14 0.048
For POSE slope, BL
INTRCPTZ, G100 -15282297.660359 49946563, 925990 -1.306 54 0.041
SATISFAC, G11 G515040, 514232 17062274, 218248 1.558 54 0,047
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