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Abstract

In addition to providing new opportunities for business, smartphones have also revolutionized consumers’ lifestyle and
communication styles. The present paper aimed at investigating the behavior of consumers in mobile virtual space, and
grounded theory was used since it is a method for reaching a theoretical model by analyzing the field data of the research.
Here, data collection and analysis are done together and the theoretical sampling is used to collect data; that is, the scope and
type of data are collected each time based on emerging concepts. In this study, 48 interviews were conducted and field
observations were also used. In order to ensure the validity of the research, in the various stages of open, selective, and
theoretical coding, the model was presented to researchers and academic experts and their ideas were used to improve the
theoretical model. Constant comparison of samples and analysis of qualitative data showed that using smartphone social
networks allows consumers to shape a hyper identity for themselves. The hyper identity concept dimensions include:
interpersonal self, agent self, and self-assessment. Using these results, brands and digital advertisers can produce suitable
contents for virtual spaces of smartphones and encourage consumers to co-create contents with brands and contribute to
create brand identity and personality.

Keywords: Branding, Consumers’ Identity, Self-image, Smartphone, Social Networks.
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