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Abstract

Humans are social beings that
communicate with others inevitably
and by using communication skills
can fuction more effectively in
society. However a variety of external
and Iranian tools are constructed but
assessment of communication skills
based on the Iran's rich literary
sources has been ignored;. Due to
Molavi is one of the great poets that
attentioned to various aspects of
communication; the aim of this study
is to construct and validate a scale to
assess communication skills based on
Molavi’s view. The studied sample
consisted of 385 students of Shahid
Bahonar University of Kerman who
were selected using random sampling
and data were collected using
Molavi’s Communication Skills Scale
(MCSS) and Queendom
communication skills test. Factor
analysis of MCSS revealed support
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for construct validity of MCSS in a
eight factors solution  whereby
Influencing,  Non-verbal, Verbal,
Emotional  expression,  Openness,
Awareness of verbal, Internal positive
motivation and Inner orientation were
extracted as  using  principal
components analysis method and
Varimax rotation. Content validity
and criterion validity was used to
assess validity of the questionnaire
that are desirable and its reliability
that calculate through Cronbach's
alpha coefficients was 0/64. So we
can trust on its results to assess
various aspects of communication
skills and according to lack of
psychometric instruments built on the
Iran's literary sources , this
questionnaire can be used as a
suitable instrument for assessing these
skills in Iranian people.

Keywords: Communication skills,
Molavi, Queendom, Colleague
students
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