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Assess and Prioritizing Affecting Factors on Quality of Education in
E-learning Environments Using Analytical Hierarchy Process Metod
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The aim of this study was to evaluate and prioritize the different dimension
of e-learning and criteria associated with them, using the analytic hierarchy
process. To achieve this goal, library method and a description research
method was used. The statistical population of the study consisted of all
references related to models, frameworks, standards related to the quality of
web-based education and internal and external experiences. In addition, all
scholars, experts, and specialists in e-learning centers and virtual
universities in the country including the study population and members of
the sample with respect to the objectives and research questions were
selected of them purposefully. The tools data collection were questionnaire-
made that its validity and reliability have been confirmed. Factors affecting
the quality of education in electronic learning environments of the research
literature identified and techniques AHP was used to prioritize them.
Analysis of data using software export Choice showed that the share of
institutional and managerial factors pedagogical and instructional design;
technological factors; factors providing education and factors associated
with support services in the quality of education in E-learning environments,

respectively 26%; 24%; 20%; 18% and 12% were evaluated.

Keywords: E-Learning, Analytical Hierarchy Process (AHP),
Instruction Quality, Quality criteria
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Factors and criteria Quality in e-learning environments
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fobidy plls 5 Slojlo Jldle bacdloy; ¢ Sljle Blal 5 cllu, loleis
9 ‘_g‘ Ao i phud g )L.&l fuwge (S pdy g Cople ‘L;Lo uls)l.h 9 d)]fd}‘.o).w

view; mission and organizational goals; Infrastructures; organizational
structure and support system; investment and financial logistics,
management and leadership of the institution, reputation affiliated with the
institution and program
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design and implementation of courses based on goals;

web-based design principles; quality and being up to date and credible
content; effective and active learning; providing a complete cognitive

learning package; evaluating and providing feedback.

o g balial a6 dieel wlobe glacabld qluebl cubls g gyl o yiad
BB ples g g caily (35" 55, 4 18 Sty o |38
accessibility and reliability; educational system capabilities; software and

hardware; technical support; updated interface, content and all templates
£ 5ke g s phidllas] s Sl ¢ b (80l — 230l slod pal,
ccanlio el diluy Ol € bgeiily o Sl
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