V=YY Gliio YAV liae) EF ojlad &V Jlo (s52)40b 5 5 Ldl i gl — ol 4 yis

WAS/ Yt ol S )b WA NN sl s ol

J195 9w Joho wlil 33 (59500 3F Sloud CulS 31 ()1 3500 ¥ Coldy l e
(O 569 45 30 Ao (5 41y gauw 259 590 axdline)

Y0315 Juslows! cpamns
T il il
‘"u.ol,q.g 313 y0
oS

Cot g e ) 45 Slesd cunS Anwlgt Bies 5 canl Slid Cato K (g, 585,5

J hRiS aenls; 5 s S & S g omzen S b
drwgh cage Sy ol 4 by & cwl R85 il 2 e Slegsse
s Sloss e I ,S55,5 el olie i eotngss (5l Ban 393 5808
oo Cnl 3 35 gy b JlsSgpe Jho bl (i 45y Ao )3 (gt
— ) Aluls” Gldllas jauleMbl 5 odly (g5905,5 10wl Jdot — oyl (o) p (dine
2 bodly SLL sl o odlatwl (doliiunyy 5 dnlas winlin jl edlaiwl L) Sl 5 (ool
5 Lodly olgy g bl o < AVE s onind (L aS 0l duwlee Flig S Wl cops ol
gl 31 mosls s 53 sl 485 plosl (aslel a5 Billas) lgie (olg oged bl
Oty bl ansly ol 0B (635 00 (G 5 05SBhg) (blitul 5 arogs )bl

Esmaeilzadeh2000@gmail.com (Jgiamme 0305 ) st St oSl (650 (g 30y Aol g Ldlyin ,Loliwl)
Ol oy oliwgy (g50y 4ol g Wbl s wd )l cwlids) IS (gomeiils Y
st A oSl by (52y 4sly g Ldliie sl wlid)lS gl - ¥


mailto:Esmaeilzadeh2000@gmail.com

FPoplod s jp ol g Lo (g fy - cole 4y oy

b o] w5 0l03,8 odlitl 453 alee 5 lggl sty Slods ) &S sl 1, S55,5 ol 3o
2t i sloddly ol 333 plol LT (65 ignd ) b 3 sSSSS g oliz
b Joen dey 0 BISKE (i oS d03 00 Lis J165'g 0 lodd oS &8 iy slal ol
g go odbliio + oA kS Y] b Cluguie day )3 BISS e 5 + WY a8 B3
S el 5 3 cfisn s b5 csmpp] St i 53 ot G 3 i
g 3 201 e 5 Slods S CodeS 5 €85 )15 (ygejl )90 Class dS ()55LS
A odalie Hlolixe g e dlayly oy A1
Jdo dS > dloeo (g e (6,508 «losd CaaS (Kibd S ol 1l o5l

S

oo

Jold s 425 4 85 sl (mlio 5 Closs dacllad Sl lasgeome (5)K83)5

(B9 033 slaojlie (Saelil 5 Syt claolRigd (Sl (Ji g Jo> plls
3o dols 3 &5 (29,5 b jased (gl oad odlel (Blus Clesd g alpdy (slaels
b Sy e 4 (UNWTO, 2010) 3o &l i oo & bluss CigSun e
Chslo 4 s colo 5 pluedil ggw | Cato ol () S805 38 4 paie
slasy o 8l gl (3 Cois Cpl Cwl @Bl Cyrad 290 ok Crio g Gl
pade 9 (o) 039 LI 1) pgw plie (silugygs 5 il pler 3ladl g)kas
el cglld g Coto (p SR plgis @ VoY Jlo B9l (o (i G 9 (AR
Giboil sl omlin 435 (6)555,5 damgi (UNWTO, 2000) sl anlsi > ol
(2B SIS dloyuw Ol (e (sladlatll o0 Cage (6553,5 bl o drel>
il g dnely Sl d9e cime) 05 ORI OB g s slaedld 38l
JB 53 9 4Bl dnngs (slo )9S SLall I (Slodas whew (63K03,5 D9 g0 Ml S Adb
5 )l Ll )T Gleds Cuomw @ lod]d job 4y )de dmols a2 o LSS Ty dmwgs
M paie g ol (oolatdl £55 5 dnug sy sl 6525 &l l o]



Y o0 .. SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

Cuol (o g (gladlaio o oo pdow d (olaBl g0 5 drwy laCwlbuw 31 pdl
Sl 45l el (6,565,5 cuaS dawy jskaie 4 (Sharpley et al, 2002)
2 §)R53,5 JolSs )l 1y e o] Lai g 05 el gl coll g e coje
Al SIS HSE drwgi Aulp > (IS sk 4 o8 cud Sl Gl pob pas
sadls o plis il WSle & cul gl (o5 4w » ’YV' SB35 eyl
oolel 326 )S83)5 Sl g O 9 (K535 (A5 5 (o5 Cumdg (SB35
‘Lg)iéa)f Cino ‘OLQr? LSLQ)}JS )5] o o)’9)p| SRVATY) uL»”,uS L L,’_})B Ol)ﬁb)f
s il &S cmio lgie g 03905 U Jlsl slool g del)s iali8l ) ene i
g Jib aie; 5 ()T (odlassl @l Bl ol Ly o dngi b ol zykae Iy (gam
A (558,85 &5 29 e AE )lge (B pd 2 sz (K825 by dnje
;553,85 by oS claua Lol wwalyls 1y ol welyd g uS o Wl 1) Juad ola s
P asels > (golaiBl oMl 4 1) (olaiBl Sl bl yd Slg o 09 0 B pas
Caodl CusS 03) 3 Cato S 4 L5 5 Jpd b 0 Gy 4 R02)5 A8
9 yw Caio (Ertugrul and Baskin, 2015) sil o Jdowe slaidl g o yeuisS™ (ly
2l Jlo 55 Y5 ppoely 5 i Ly o el (o @l (255 5 S 652 S
.(Statista, 2015) 5>

JUo B Y+ e Jlo 51 Slea SLaidl 3 ,K000,5 g pw IS 9 ool e 1) 0ylond JSC
Statista, 2015 :auo (K 5ol ¥ yeals 5 4s) Y+ V£



FPoplod s jp ol g Lo (g fy - cole 4y ]

o o 43l 5 oSy o JB 5 o> (oSl dlon ) (£)55,5 St bt 15
ol a8 (UNWTO, 2013) cuwl 0355 Jlo 53 j¥s s 3 VY 905 YOV Jlo o
Car ) W il (slajetS Bl Caio ol (B gygloge sorid
3 s e pbul ol 5l ol @il b, Sl 4 lp 680,58 iy asbp
5099 Ol OS85 33k liwe By Sl pogad a4 daygdS (B > aslS
el o o 02 S35 o Gl cage boiye i b 5 olasil oo
ol pls (Bedrule et al, 2007) cul 03,9] 34340 1) (6,555)5 (dnwg (gl (soulae
505 bl g oy piline R85 Copte 5 S et i) ey G5 e
Caslal S 350 i g Mg 95 (K53, g5 g Sl dpadle 5 plie &S
bl oads &Iyl load &y (g)blag » Gloas cuas Sl o b (a8 Sis 5 cols,
J5) 453 53 48k st SV gama 5 205 (Sobs JUis & oS50,5 Sl 3 5o
CuiS 5 e b paiiins jobo 4 lods CutsS ases (0 S o Jid |y Gless coas
Kouthoris & ) 55 o0 b ylojlu yidu dew coge g Cusl bls)l o 41,8555 suxe
(Konstantinos, 2005: 103

SRl g ooyp Keils ol Clesd CuiS Cuple g (6)KB)S dawgs
A Jlod )3 (e (6)05,5 3blie I (S (B cnl 2 polaie (red 4 B e
i el l)giesS g IRE3)S Glise 0jg) den &5 (45,0 ala) (s
bl ol sl @B)S )18 L5515 eepp 390 (b ohsie)) Slrd cless
D9 Bl ol 28y (sl Shlagia 5 osd glolis LAIKS el do b 34 00 (o
S a5 ke Limds ol awbsl Glaal 1)

byt o515 1 455 dlrs (sl gy Glods CusS sl cyslyl lulis ()

ale s olygiwy bwg osds &) Sless S 5l b yiie Al 1 BT (Y
&Sy



o B . SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

oxd phyide (Lol 4 e oS Slosd (S gay Cogyl 5 Lol (¥
Ll

oS g Sl

oS Casl it o3latdl = eloin] o (6, 553,5 Huk drug & 3yl o)Ll
20305 )8 e 8l ot ]y e dnels loinl g (SjalsST ((Simb (St
il opde (Siy Wby ¢ pulw pade gladild & ol el Cuibge 36
oSl Jub 8Lt 4y o] sl 2L izman 2l Sl slaze] 50k 5 S8
ooy scdld 5 leand den ( clanl gladly dacdsd &S o)h S e
Sl drss Jsol el 53 5y ol 5 (GUNN, 1994) 35 o S ogad
09— OV garme CudS o)l 5 (K835 lacud b dng sy olul 6580)8
aol g9y G b Lazes (53, 3 osllasl ()15 3G

dpaze S wanle Jla o5 cul placdld s I K85 el
g (pi3u e Cullad S Copde g Sy a5l g cul (i pd —eloia]
Clies g Ol I me ghaw 3929 4 5835 slacld I S e 09 o0
5 ool ] sl b WS Lo oy 30 (6,553, b o) gy 4 155 Sl calio
Ml g (6)R50)5 Cariuo drwgi g by puil gladnd jd Dad 0 adls ¢ mlie o 50
Jo 3 5 4l dnwgs slajgiS )b I (o3laidl onae (slacadled | (S plgie 4 o
oo Ugie 93 4y (6,5053,5 slbcdld dnwg cga U amily o ) ol acbp cawg
58,5 ol gelyr glie bais Caa )3 (W pgd «udS Gl gl 1aisles dngs
el JE8le sl ) g Laulyd sl (sl (el 3,505, Vb <) 5 cudS L
S by o s G p e gy p e S ol pbsl sl g3l
P ke E3090 & SSDS CabeS ol (5pglg g S drug g 29290 SN
S a8 Canl (6)R03)5 @y By 4 4258 (6)X83)5 Camlp D Sals3 Lad e o]

! Ress



FPoplod s jp ol g Lo (g fy - cole 4y ] -

s S S Coppde Cawl day 4y VooV ol (oobaidl sla yicn 35S, 5
ol Glojle o pie gly ey 5l ool arwg 0aiS Cilas &S Cawl (e
Sy 4aby @y Cople Sy CudS Cople odd aBki laogud op il
5 olxiud 9 nbyide p 3 00 (138 loypw o pde Wl B Co pie (Judos g leMb)
u...o.S dgub )?.B.;o & u‘l“"c LSL”’J" ol) @L»Lw LS‘)-? .(Nair, 2006) Cwl u_s-l).lo
Cygo opl 0 &S 0K Oyae MU slolids (glp SWlas BL ond &Iy Gless
Olode a9 500,55y Cugi (g8 (Bl g K25 cold) g (2l
g8 5 camd bla [asudd 5 Gbad cuas Giovuw .cudb sl olen @ |y Las
OB Olee gl )3 28l o (6)K8,5 dngi 9 dgm0 S )3 5908 P Oyl ol
b o edld plod ol jaie 5 Glas ol oaiS oolaiwl &5 Ki55 oulS
&y ple Coppo ) & Db Cgudme (IS Calo Aby  l p (Jol Jale
& Sl St gy 4 ()R035 olaie dxlpe (S0 e 25 cjls
alayly dams sl Canl (g8 dliiie Glodd drwgl 055 0 Hl 3 U Cod dgd 0 &3l
S adlis Gldja ) LXK )S slajls &S Jyew 0 kid (Yekue ¢ X505 oy
Al oo SRS Cla 0 epe HeS B Glead LS g Cawd i cpl 4 Slg e
5 Slblb) WS o doye Koo Bib @ B)b S & cunl mdie 5 Culled (Cwdd
Cla i & Gl 0uiiS Bpas jlo gl lime 4 Closd Cuas 5 (VWAL ()lg5 ]
iz B 3 oad Bl Clodd CudS drpp (S)ke 4 g S (o0 e i ) OS85
135k Sl (Sagul 5 cols) il ogllae aw ) amb i 5 b slajlul
Sl clss jl aenls, e syl sl & OT PO VRO Jalgd byl Baus
S5 30 dgw o ¢ @2ly R3S a5 s il aales (ili8l b LR ,S slaed
el )0 1) 368 dgmw Wb oSS Ll 1y ], RiE0,5 Wilg od &S Lablis 5 Cuwl adlais
o3l ga sl pie J> 4 CudS parde (MY (GlSen 5 g (JB) 3o s ]
to)) g0 S L )las 5l S5 0y (edamte i yla g aeSSly Slolys il ] (¢S
@l Sloas 5l byt ollasl g lajls sl 03,9l p 5l as olgie 4 Sloss cuas



y B .. SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

Bl Glodd oy BMB] lais 4 Sl o Sloss cuaS plpls WS o (i 00
(V8 YA (e g )3) 298 iy o 1 oyl yndie cllas] g sbly (ord

(Parasuraman, 1994) Glead CubS holsd Jao 1Y 2 ylowd JSud

buwg )b o & cwl Cled cuns iow sl Jie 31 (S SIS g Jde
(o9 dlaiel Bl wgmore Jolge) dm B Joli Jao cpl il ond &l el yul )
wor ly 0Sles g alyllanl o BG4S Cul ((Jion g ,b1B lueb! ¢ SeS5wly
W) oo ol GBS gy Jdo pl 0 )S ikae 1) BISS Joe

HaSl 090 Cwods g (e lyllaml I o pae S8l Gl GG —

CarsS 5l yai g Sl pl et g (g yie ezl 5l STl Gl SIS —

Cuodd &) g Coss cunsS iyl OBl s Hle GG —



FPoplod s jp ol g Lo (g fy - cole 4y A

Obytie b 8 lbls)l g cwoss &l le B —
B Cwdd a8l 3 Slos g 0aiS G pas il 5)g0 s maw le GG —
Jolos 5l (gl asgoomo Co pie )3 Cwons sdiad &l)l LUle pas donis «BISG
o]
Sloss 1 lastyllasl blod 4 1) badlge Il dgu o dtwled byt jI o ol 5o
295 O]l 4 598 oo diulsd (b yidie plan Sl g 5 patuide 0 b bl
sl 51 Jlo a5 it o Shy oled B & gty oy 2,Skee 1,
&S Shpo 0 5 CurS g s Al Wil ol 8l alyllasl Gl 5ol ead STl
Lovelock & ) wib o closs cunS 09 YU S0k il wlyllazl 51 51,8 5 Sas
(Wright, 1999

Glodd CudS 51 g o Cailiy g (5 pnino Culdy (Ol W51y LI 41 :¥0 Lo G
(Lovelock & Wright, 1999: 92) :avw

FWlao Blgw g $a8595 iy
95 SIND)S o dlly D)9 3 (G)RBDS (gojg>  (paadS Cldl 4 g L
olys @ N85 ot odlil (ooladl 5 slan] Couenl (Rl g arg
g bcwl odd lo (ool Clas dewg b )0 (glayaiS D drwss (o5l il
bml dacdlo 125 )3 ()N Glopw b 5 ) (sore sl B (6 K25 Lo &S
alllas bl o 1l ) i puslyus 53 posfitans i g ot (21j JUzil g o> (sl sl
saie) > 08 U oS Sl i)l J08 0 olius cuenl Sl )l
g Clotd CudS il aBl 9505 (ol gedge 93 p ol aB)S el (oS85



S SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

Coto b olial Jole o fegee 1) ©losd CodS (o0bj oliions o, S55,5 (5l
o sl e & (K68 Caio (VY () Ken 5 zlo) wlauly (oS58
ol 2929 bl CudS godge 4 plio (ppieles Sl (S (o Sladl > ool
DSy (6,855,5 SThe Glods CutsS Cundy awyp &SIl Olidss a8

5 55 Jogl JSele b o5 38 o8l gy & lyice Sldlie (ol dlas
ol g el I8 i 1) i g0 lesd cuaS ol ST cl a5 Oyan ) Sen
bl 1, 8650)3 (6305 el Jole ol (ga )0 0 Glosd cuaS oS Wlodpwy aoes
2 jlies Cambge canS Bl Sl )R85 culs) wilgs oo o (e g Al oo Jia
Iy oladl 5 (Jbo zuls 381 a8 W)oly Cawdy Glosd 5 GY guase cutS ok 150
(Aurel Titu et al, 2016) > )b , »

Wy 6K Glotd CuS ol 4 &8 cul SluS ales I (Yoo1) LT
Syl g olllasl cglis o8 03,8 e w5yl |y 595 L mls 5 auily Jedwe
ol by 65583,5 $1ye e 6 K838 Slass S ] g, 5 Sloll oS80,
tog oS53, s phS Sl wl ol > 85 3jlue dolge bl il
s gan diz e S @ 1) (R00)5 Cone domd ) g 3908 Bglare (gl
caiS oLl L by (6,50 sl yimgh wisen ((Atilgan et al, 2003) 15 .
ol &l Y Jods 3 o pbwl St &S Slpdy slaasly 9 balygie, o cleas
cAld g (6,R00,5 Cload coas il K605 cols) liwe dliue @ s by cwl
65, st Sk ity ) 5 ey B S ol & bgrye Pl
(300 gyl O len wlol b uomen 5 Buicd Bua 4 a g b 1 il dales
(Fojlod JS5) 395 (o0 1)) L3 JS5 a1 305 (sagde Jo

! Atilgan



FPoplod s jp ol g Lo (g fy - cole 4y LD -

Ga13 Olygiwy Cxino 13 3l yuine Colis ) dino 43 aidyS plodil Colallae Y o lows Jou

51 2590 S ik TS IRERTY Suidgjs

S folygie) (Sojed bae = | b IS 5 Jelse sy @ Bime Alio )l 3 | 9 S
T 1 . & . .- \
iolbls)l fgylhe gy e | o sl ol 5l B g e ooy & b)) Sl

AYole Cuasd g ¢bli)l zilio ool &3y gy WSy o g, (Y++A)

fohgiey (2hb f0gmlss — | A ple daly gwpp JU> 4 pliiee dlie cpl 3 | v
STl gy e Lulyd | g 6yiibe Coldy 5 Cnsd Syl o Suseb Lome Ao
G o Cols) g fcad Al (650> gy S )3 gyl (g)00lg (g9

29 0L
(v+9)

cuasS g Olss cuas W3U Ly & dlie pl | v

(st i © ol g 5 L eop S P

? o 2l 3 sty 52 08 hi ) osimen 5 lid o3

e cons | 9520 2 gt o2 0 e 3l Cpizmen g 132

S St . 4o . (¥+1+)
o] o)f &)‘J:‘)QM)QADQ)J d)‘.}lss

opek nl (el e -
4 o8 Cul 11 g pllo piSB | 313 (g el yiSB by Jlod & dlie ol | g S
aius pE 305 g et oo | (6B Glheiwy Glead | diome edlitwl wal 5 cols, | o) Kan
9 Cald) p byl e sk al | (YY)
S5 o il duoee olitul ad

2 Olagiesy QU by 536y lie ol am | 5 SOl

gy QU colsy - | (Solgls la glhgisy ) pbie g)bly 5 culs, O
o (V1Y)

S cogrbo Joe 1€ 8 leud JSG

! Meng and Elliott
2 Han and Ryu
% Ha and Jang



“woeE . SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

sy, 9 2190

Olie i)l @ (o8 gy 4 g (oS oy g, Sl edlitl b pols dos
5y ol 45 alre 13 (Sgie) (e Slats Sl s S saianls,
g5 I plgie 4 sl 5l g 009 tilon B9y e g nl ol
L 2lpd closd cuas Jioriw 1 (SYgw Jold dolidius yy ol oas odlawl cleMb
5 bl plizabl oy slatel ¢ sty loguine) Sl Jao gy 5 odis
5 2lpd Cless a8 wilodg 51,555 s ol 53 (gyle] Amels sl 034y ( Jaon
slalojle (sow | Jaiuns ol 395 s dngi b .lon S eolaiwl aSyd alore (slaylygiw)
$2909 o O 2y90 )3 (KBS 9 (K e plojle dex ) dbgye
Oisled 4y Al ol (S5 S5 1 oolial b o 035 caS s dlimo 4y ), Si3 S
9 (4hd dw g daaz) SB35 Olo oy (npCamen o5 g (ppCemeay  oKE2)S
M Gjgo cpl > &5 Wlosged oo Ggy 93 (nl 1 KBS 3959 (1Sbe dnuloee
dolidiun p YYO dlass yolwl (pl p g ab 48,3 jlai )5 dzam (3 425 Voo v dgds oS35
039a5e 3> (Solal Cjgo 4y (Moyd + A ekl oy b (S Jserd olul )
oy jedlal b (hlasl) (2ly) Giovis lp mizren 35 @ig XSS o
pr boe )3 Elis)S ol jlealisl L ol (bl g sy by 331 Ok 600
53 ol laodls eV bl g (Sialon cbsS a5 4d s « AVS rlee SPSS (¢ )38l
SPSS 38l py > blitel o Loy )bl slpgef] S daodly Jloo g 4329
il s 3 8055 20y 5 65 xSlin J simogs ol s > o 03 o3l
095l 5 Opmrm Stesed o 3l lpste ple b)) p cslp (blizd

sl 048 (6125 0500 gS Whig (6 pel LU

axllas 3,90 0945w S yr0

G 8 Jled )0 5yl GlaalasS digy 8 el dga> o Sxex



FPoplod s jp ol g Lo (g fy - cole 4y L w

sl 5l asds jo ale ol LOYA (lpl Jll 55 0) Conl ool 00 S
Voo sl G ol po a5 80 jleds 4 (et (S 5 jgeme
AL s 5 e Oy g e Boml )0 o)l 5 00,5 (o0 i Sl I
@ Jleds Coow 3l ala Cpl sl 00l (455,50 ] V450 b g dlwga ps oA
Sobrw Ao 4 Gy Coow 5l Soxdy dlre a3 3,0 Ceomw 5l g5 055 Al
CnBgo 4 axg5 b 45,0 Aore .09 oo Sg9ame (gl dlee 4 Lyt o 3l g 0b]
wap 1 lani 50 o35 4y 050055 9 K0T 55 o (il bl i 82
ol sl lls alindS 5l gl g a5, Jlal ploradl 5 wigm ool Tpdy
u.}s‘» r:l; L) )‘92,0.@ s 9o L}"‘ )‘ 0 gdoo s_i..ia; S92 9 l) uli,o.fb aS Sl 09y
Ol Glods Koyd g slan! Sldllas S o bl) wiiS o ol «aS o
ol 00l slon] 4 )0 wilsog, slaiel o aS canl By adly jo a5 s (\WAS
adlate cpl a5 ool Gl ] jo aS 0 &g, ils b, g o lea g ol
PSR e e pile e g ail atils pols (S g Dl il aden
5 (Bl sloals Jald (55T oo 455 alons ] o o & 8 (sloeli 5
Bl 10,5055 5 00l Lyl Gl ;o SEL axS sl cels a5 sl oladly

N 3 (69,5895 pruo 4y g 099l b |y oly lagl axoS ol



WO . SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

oy alme Ll i Cuxdgo 10 8 )low JSu
oy gl bl .

Opiped A ge JoSuiS (oye 1) (LgSSesly I ao s YV (5uios slaaidly olul
2o O ol Jo FO U Y'Y s 05,5 d basyo (1o)d B) beS gl dlaw oy yiidi
Syde sy olol amals cpl )3 Baims Gl jl o) YO g dlguny Bxias Ful
bl (i IS E3las Sl o3 P+ Slsgs ol 5ol 5 ol
BV o oboSual 5l ooy Y delyd cpiomas el (6)lol dmols duoyd 00 .55 YL
oges e O B (BN9d Gl (ooges sl Sy sl 03 Glogi (gees ¥
Jras 4V o)lad Jgaz 53 (o3lgls el)> (fje g S35 (M (e e i)
Gl 0ad by



0905 GBS 519 o p1 lgS Fwl a2598 1) Jgua

2,3 SlglA S 4 s ypile (RIOE i 3,
V¥ YEY Sy
\tg AY o) S '
A% a. Jls ¥ B oy
- \$0 JLFO Yy oy
Y o8 J SO LS oy &= Y
2 1 Y & Jl 55
o \& g
\4 Yy whl eMuass
\ v¥ loialy CMpass
A SA oo g ol s Mpass 5 Y
) % olod g8
Yo 1¥a ol
f ¥ 5 o) b
00 VAY Jels
Vo v e
a Y. b sl s ¢
Y ? S
Y. 0 oo
Y. Y sl
YO AN Sl saee N 5
o) VEA Ologs (yseest™) 20> e 0
V0.0 ) Oloss sk ¥ VL
o gl a8l .o

o DD g5 ISy Sl 1 S 3 53 Colid 5 Caml (sl Sleo (s
a CoaS AU Cwl &y lalygiw, ol clas I 41,855 STyl 5 sl
sloiel cobls an (D ¢ BV ool dw jd et A Ll Slwguste dar p3 ool o
ooy (Y oyled Joao) Cowl < VY Jaen dm j0 5 o VY BB laebl dn jo o XY
syl g clylas] o BIKE (p yiaS Slwgmwre day 53 &S Cunl (pl (sbsS caliseo slul
5 QU wye g amsll jall wasgarme iiligy ke a3l (03)lge > (8535
allpl 5 whllasl o ool GG 5 cwl o3g 1ie g Sibe dilbaie Cuud

aS WSl o (Jhen dm s bgyye B oy pidin Cpiomed g (03 odalie (K005




A1

[

..... S0 o bl 7 65555 ot o Sy ol e

Olyide dod & Coud a8 JB LSy (Bj)) 9 plinl Jed 5l an ol slaasS
uwdwbwubwbb)ﬁ L;Las)‘lfg C)Wbﬁdl.’.)ml%dw)lf 45[3;»33 dy95y

O ki ¢ 2055wl A ) Ll ()R, Sl g el e (YL BIKS saiad

Oliwabsl ax 55 .

WL (oo @By g ol ploj 3 wloas Wl 455 4 bgpe SIS

5 Ui 5 CenMo wanlie cuo ) losd &Il claaysS > b

Do o ol oYL B

Calid 3 Carodl sl jlial ilo Y o,loud Sy

BT | il | il B
kS| ks, || el 3590 Sl W yie
—eF Y¥. AAns sl ol ol Ay o yid g bl A gee (Kb oo
N AR AL Byl al)] g C3pe yalls degeste LSS 5 gt
Y | v rav ol i st ol ol ls
-\ ) rav sl €l 5 Glis g ol )3 15E Gyo e Slogune
CARY Y.y AFAR sl diliaio gty ol sblis cwld
- ¥ Y.AS \r g ol dilaio lygiwy cpl )3 (SAudeg Cuodd
YN Y.£e Y.2A Olwgmsw b 4195 ros -
TAR) Yv y55 s o3lo] adian lisloss plogl gy gty ol LS
st oA vy 4 (055 Cwd) (3,5 S 4y blod adion gy ol QLSS Sy
)l (g e h °
EARY va- A g (oo bl &Bge 4y g Lo (37 0ligS Hd leds i)l
< Y.oA SN 2955wwly s 495 o> -
s Yo¥Y Y¥0 s Wl g oo )] gy cpl 3 o Galic
v et ey ulio § ot Co e g plas 5: g:b@ ol wless all oloj Cubls
el )19
4 oleds &)l (glyy (S il gl asgaze (S, g o pie el
-0) YA A ed
VI SEVPES WS
+.£Y Y.y y.vy sloiel Culild gl 4395 ros -
.55 Y.y A g (o0 bl ZBge 4y g cawlio loj 40 dsgesme oyl > wloss &)
.5 YA %) 3505 1y Y Mo LS plosl el sy ol SIS b
e AT sy | On i e sl sl Y Olee g GBI plisie) ol S ,J;ls
A
.Y YA Y.0A sl i Loy ol s dugliio )3 55y (] (cloosd




FPoplod s jp ol g Lo (g fy - cole 4y v

.Yy yay Y b luab! b 495 o -
<Yy AR YAY Obyide dod 4y Cond A5 JB LSl (555l 5 plys

7 Yo ARG ol diliwgd ¢yt b olyginy ol QLSS 3y95 Fed
- AY vy VAY ietd (o |y 0 o9 SIS g cnl QU

«.vY Y. YAY Fhod o 495 xox -

BB i ol 3 bsS Fewl Shyal g el o dold 4l 5l luebsl 9 Sbj)) (6l
0SBy 50l Gefl Sl g Jelss ol CIBS 5 Bpal Ao s 29
Slal j3 g ond &l)l wless IS cuaS 0 &S cunl ol (sbsS a0l ot b edlatwl
gooly Sl 5 Sl o gl Jran 5 (55 Gl slivabl olate] B (ligune
(7 o)lod Joiz) ol jhline 203 A% s 55 (LS

Oload CudS sl 51 LS Fwl 1o g JURS! (o (5415U0 ‘39»5? ¥oylond Joao

Sig Z ylads Olosd CutuS dla!
=A.-5Y slexel

ey ~YA¥Y Slsgues
SIYFYE sl
—\.¥54 SN
—VVEYA Jen
SAYXY W cuas

b S5 b a5 s 1) Slass kS J OS50S b3
0sSUsS Slal b aelys g Mo line o B (o pepesl (Sisod cap )18
i 5 Sluguome CadS o ool ol 2 285 8 psasl 050 Slors oS
Sgw o iol38l b o sdalie Hlolixe 5 aie daly Moy A% paw )0 31481 CMuasy
Olie 5 Cloguome CasS g opinen A5 jiaS Closd I Culs) e oR80)S
CuiS oy )8 sanlie g e 1) jboline g te dlaly Moy AX w3 318l Kl
s 3 3t e U Jian S w3 ol Sent o b 5 il
Oliee g Glodd IS cudS o pioren g o 0dblie jboline 5 (aie dlayly duoy> A
(¥ oyleds Jodo) A5 odmlive Jbline g e dasly duoyd A% pedaws 5> el




v SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

Olond CudS dlaal b wy 30 390 Aroles 0908 (G puiio  Swsod 1€ b)Lo.J} PEES

&y - .. o F
T R3S SR CondS 3l

& sIolze : OlySwin 5 Sloss

+ coevA =YY Mo o
+ - VF —e Y Sl )y

- ALY —e e M pebans
- LNE <A Lol

- - FF —VE Mo gedans
- < DAY —eAYY Sl )y

+ RV —+Y-0 Oz o
+ —+YY0 ,\,Jp

+ —v BN EMpass o
+ o). -+ Y. _x.J)J

- - VYA <Y Mo prbans S cwas
+ ey -+ .Y¥5 Sl y Sloss

dlazel Y

S5 o
dowe 3 (ohgiw)) lpd classly Closs cudS b)) San b G ()l
bl ol 2 285 )5 (390 JloS g Jae Sl ooliial b g 45 (6, K85)8
5 V¥ 50ke b Cluguone sladss 4 by cold) pliee (0 5Vl G0 I Jol>
g Conl 0392 VAV (5:80Lo L b1 Gliebl slaaysS a bgye ol ol cn poml
e blbigo t WV Jaen sladS 4 by odelunsay oS BB oy it
(e 5 (2955wl WWloguoro Sl (o Ggwm (Stsod 4 bgye slaadl bl
adl ypuismen )b dgzg (gblixe 5 Cute dlayly tolyy e 5 CMuazs e b
SNuod o pd Jlade b aoyd A jhlixe g Cote dlaly sniad lis Gudss 5 ol
e b sloatdly 4 a2 g b adl o 2ol e b lors S CudeS (oo = VS
Obyide 5l gl dg290 SaBSS pS og) )3 U saled (5 ik laasgasre



FPoplod s jp ol g Lo (g fy - cole 4y LD A

Cuto Caz 3 sdn p5 0 5 dimd el |y ey e )] gty axsl g )l lLa
A Lokl ol pldl plynie wlllanl Gl (85 ody 5 SKS al (08
Gl e asliie ingy bl 5 el s 5| ol i 58
23,5 o &l 1,855 )5 saie s,

o3l 38 (il Cumenl ol Clodd CudS pIUSSE o suulp conle -
) sl 1 390 lots @) )3 xe oSSy g S, (sjlotiolly godgn
oY Sl plie i ainej ) (wlio laglyiel o5 cul Y utSh closs
g

oS S | J1ed 45 & b sgg0 BISE ity oS3 & 227 L -
aizej 3 p3Y (slobisel (st (lpde 457035 o duog dinej cnl 5> bl < VY
Agles Bl 3g3 (LS gl 1) lyide b LS, 93)08 2 55k

ok Jl G lpsar Jpame CurS s @l eluly Sl 4 g L -
S 205 0 dpog lplhy age b lyibe sienloy p 5L Jelse
DB aegnyge by ol &) 090 5 Jgame iS4 bgrpe 3)lge dalygin) cnl oo
V-]



w o . SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

&l

oS Clead cuaS byl (MYAR) S5 ik g g ls wpy ooy (e 3 -

2l 28 ,a5 ddlaie 13 (6,855 dawg g Judod (WWAY) 4555 de g dgmme ¢ lod5 —

drwgd yd Aado Ryay UM.O.’ U?U 59 W)y c(\\”ﬂ\) o.)l/} 0 N ).wl.» 9 :._:90.9 cd..ais) -
039 «(SH Aol 9 Llpis i (235 wBOHS 163)90 ddlllas) (6,835 Conteo
MPANOY clxio (1) V8

- Atilgan, E., Akinci, S., & Aksoy, S. (2003). Mapping Service
quality in the tourism industry. Managing Service Quality, Vol.
13, pp. 412-422.

Bedrule Grigoruta , V., Corodeanu, D. T. (2007). Sustainable
Tourism in Romania: Tendencies, Opportunities and Threats.
Available at: http:// papers.ssrn.com/ sol3/ papers.cfm?
abstract_id=982329

Choi, H. C., & Sirakaya, E. (2006). Sustainability indicators for
managing community tourism. Tourism Management, 27(6),
1274-1289.

Darbellay, F., & Stock, M. (2012), Tourism as a complex
interdisciplinary research object. Annals of Tourism Research,
39(1), 441-458.

Kouthoris, C., & Konstantinos, A. (2005). Can service quality
predict customer satisfaction and behavioral intention in the
sport tourism industry? , An application of the SERVQUAL
model in an outdoors setting. Sport Tourism, 10 (2), 101-111.

- Mihail Aurel, Titu,Ta Andreea Simina Rauleaa, [tefan
Titu,(2016), Measuring Service Quality in Tourism Industry,
Social and Behavioral Sciences, 221,294 — 301



FPoplod s jp ol g Lo (g fy - cole 4y Ly

- Nair, A. (2006). Meta-analysis of the relationship between
quality management practices and firm performance-
implications for quality management theory development.
Journal of Operations Management, 24. (pp. 948-975)

- Parasuraman, A., Zeithaml, V. & Berry, L. (1985). A conceptual
model of service quality and its implications for future research.
Marketing, (49), 41-50.

- Prabaharan, B., and et al. (2008). Service Quality on Tourism:
Application of Structural Equation Modeling, Conference on
Tourism in India—Challenges Ahead, IIMK.

- Romao, J., Leeuwen, J., Neuts, B., & Nijkamp, P. (2013). Tourist
Lovyalty and Urban e-Services: A Comparison of Behavioral
Impacts in Leipzig and Amsterdam. University of Amsterdam.
Research Memorandum.

- Saleh, F. & Al-Marzouqi, A., (2014), An Examination of the
Quality of Customer Service at a Public Utility Organization in
the GULF Region, International Journal of Marketing
Studies, Vol. 6, No. 1, p. 140.

- Sharpley, Richard and Telfer, David J. (2002). Tourism and
Development (pp. 221). Channel View Publications.

- Statista, (2015), Statistics and facts on the global travel and
tourism industry, Retrieved from:
https://www.statista.com/topics/962/global-tourism/

- Suh, S. H; Lee, Y. H; Park, Y & Shin, G. C (1997). The impact
of consumer involvement on the consumer's perception of
service quality - Focusing on the Korean hotel industry.
Journal of Travel and Tourism Marketing, Vol. 6, pp. 33-52.

- Titu, M. A., Raulea, A. S., & Titu, S. (2016). Measuring Service
Quality in Tourism Industry. Procedia-Social and Behavioral
Sciences, 221, 294-301.




v .. SsSapwr Jdo Lol p (6,8K062,5 lods codS I ) Ki0,S culsy o

UNWTO, (2010), Tourism 2020 Vision, Volume 3, Retrieved
from: http://www.e-unwto.org

UNWTO, (2010), Tourism Highlights 2010 Edition, Retrieved
from: http:// www. e- unwto. org/ doi / pdf / 10.18111/
9789284413720, [Accessed Date 03 01 2017].

Zeng-Xian Liang , Tak-Kee Hui, (2016), Residents’ quality of
life and attitudes toward tourism development in china,
Tourism Management,(57),56-67

Zhanfeng Guo,Li Sun,(2016), The planning, development and
management of tourism: The case of Dangjia, an ancient village
in China, Tourism Management, 56 ,52-62



http://www.e-unwto.org/



