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1. Customer orientation

2. Competitor orientation

3. Inter-functional coordination
4. MARKOR

5. Knowledge management
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1. Knowledge acquisition
2. Knowledge dissemination
3. Knowledge responsiveness
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1. Survey method
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1. Construct reliability

2. Composite reliability (CR)
3. AVE

4. Confirmatory factor analysis
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1. Correlation analysis
2. Regression analysis
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1. Multi-regression analysis
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1. Multi-collinearity
2. Variance inflation factor (VIF)
3. Tolerance
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