Abstracts 5

Challenges of the World, Vol.2, No.2 (Serial 6), Summer 2016
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The present article first describes the concept of a global citizen and its
importance, then human resource management, human resource education and
development, with a view to globalization and the necessity of developing skills
training for staff at the airports of the country. Finally, human resource training
will examine the airports of the country and its necessity in the ara of
globalization. The research method is a survey and library type. The purpose of
this research is applied type and in terms of the way it is implemented, is a
correlation research.

The statistical population of this study includes all passengers of Imam
Khomeini International Airport in the second six months of the year 1395. 400
questionnaires were distributed among these individuals and 384 questionnaires
were completed and presented. In the next step, the questions and research
hypotheses were used by a researcher-made questionnaire. The extracted items
in the research sample were questioned based on the conceptual model of the
research. In the descriptive statistics section, descriptive data were presented in
two parts of the underlying variables and main variables using absolute
frequency, relative frequency, mean, standard deviation and variance in the
tables. In the inferential part, the Kolmogorov- Smirnov test and the test Non-
parametric chi-square has been used.
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