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Article Information Abstract

Avrticle history: Background and Aims:This study was conducted with the aim of evaluating and
ranking the quality gap in educational services from the student’s point of view.
Received: 2017/04/05
Accepted: 2017/08/08
Available online: 2017/09/03

Methods:The method of this descriptive study was a survey; The Statistical
population was randomly selected and consisted of 706 students of the first semester of
the academic year 2015 — 2016. Data were collected by SERVQUAL standard
questionnaire which consist of accountability, empathy, guaranteed, Reliability, and
physical conditions. Data analysis was performed by the use of Spss.18 software, U-
Mann Whitney test, Kruskal-Wallis, Wilcoxon, and Pearson-Spearman correlation.the
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Abrahim Salehi Omran entire six grade 8 books, the component related to mental health with 732 and physical

Department of Educational activity with 735 cases allocate the highest frequency, and control and prevention of

Sciences, Faculty of diseases was the least frequent with 6 frequency.

Humanities, Mazandaran P - . . .

University, Babolsar , IRAN. Re§ults:There iS a negative gap in gll 5 aspects of service quality _from
perspective of students. Average for each quality gap aspect was observed respectively

Tel:+9111119993 in physical conditions (- 0/83), accountability (- 0/82), empathy (-0/78), guaranteed (-

0/68) and Reliability (- 0/68). There is no significant correlation between gap, in each
of these five aspects, with variables of different academic terms and sex demography.
There is a significant correlation between quality gap with the academic study level
variable with exception of guaranteed and accountability aspects. The grade variable
have an impact of all of aspects except empathy and accountability. There is no
correlation between fields of study with quality gap except in physical conditions.

Conclusion:The results shows that students find the quality of educational
services insufficient, therefore the Academic policymakers can use these results to
increases the quality of educational services in universities.

Keyword:Quality — assessment, Administrative services, Gap analysis,
SERVQUAL model, Perceptions and acting

Copyright © 2017 Education Strategies in Medical Sciences. All rights reserved.

Email:
edpes60@hotmail.com

How to cite this article:

Aghamirzaee Mahali T, Babazadeh M, Rahimpour kami B, Salehi Omran A. Assessment and Ranking of
Educational (Administrative) Services Quality From Students Opinion (A case Study on Mazandaran

University of Science and Technology). Educ Strategy Med Sci. 2017; 10 (4) :288-301

S pole 33 (390l GO pbl) LBy (oole aclialogd
YAA


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

uji Lol P47 obT- 00

A/. ,0,‘ -
».,.,J.’,‘Ha Farname Inc. d/{‘ )u/, J//’ U/f)/.’(,/

2017;10(1):288-301
www.edcbmj.ir

ol o

(5330 4xlllao) ol e o3 31 B 3g0T Dlos Cudes” (S 455 9 (3
(Olywib Ogd 9 pole olTLlS

Tolyee (Flo mdlpl T olS y51 muey 8L o313 Lb oo ! e (215540 lT 0 y0l

Olnl el ohaisle (928 g pole LAl oy e 0aSiilaety e 09,5

Ol el (lhisle 928 5 psle olRadls ((5)9ld 5 o s aSiilslio (cwiige 09)5Y
OlRl bl « ohaisle (938 5 ke olSailoe 5 guals 0uSiasloe genalS 09 5¥
el yssle olSils Sl pole ouSiils it 5 pole 05,5

oS>

s 3l piisel Slosd cdS SIS guuas; 5 oL sala pagsy i Slaal g dise
sl A s L sanils

Sosots Obsadil O L8 Ve pdulay g5 Ol Ara s (has Col 49 ey ORY)
Lasals (5550008 lpl wad Ol AYAE-AYA0 Liasd Jlo Jy Jlwas Lo gldds — Solas
9 o Sadmd ol ¢ Juan pead Jolt lasd b€ aas Bl S o gflislin aaliti
ol ISy S iy Glog slagsesl 5 SPss.18 L1nal a5 mlis Jalas Gl s o Sauly
S solieal ol g sy (Sheusas ( suSISL

S (O slgie Shhal) BIKE wlosd cndS sas 2y 5858 Glsadsls sBuy 5 L&ﬁsl:\
haad (= JAY) (o sSaaly =+ JAY) (S5 Ll sl o o853 4 @l SIS Sk sl asa
5 Swedn JALS Cuman aite Gk saaliie -+ /1A ) Glislel B 5 (/) Gpad -+ /VA))
Glaan ads s S saaline gy slul 51 S 5 o S L gulalins o la Luass la a3
hlas ogles Glmy slal pla o wBlKE L liaas adile 5udle G (e g oSl
ool Jaan 5 oAl e G sl 51 S 5 Ho SIS L Jare udte ol sadiesalin
G 50 (S5 bl aay Sad SIKE b luaad b sadte G (el sadisaalin Hluliae
) s sualine Hloline o las sl

30 el 80505 ol satils ST aa 5o pd) sl Slosd cudS oS sas o lis mls (S S dauis
s9e) Slead cut€ bl Hu bl oo Ga8a3 ool sladitl 51 S8, b al&asls o el
.._\3)‘4):\ |‘) )35.0 LsLA‘A‘s

LTI 5 Syol IS 5 Jto e BISE o (o3 0T Slosi i€ L5 SutdS Galals

AM‘BJAMUS.I‘}:ﬁ\,.‘.:.‘)du::)yi(sl.hd‘):a.h‘)@G‘xdmbﬂ‘_")‘wlsbduh‘\,)ﬁﬁx%l%éa2©Cai“)é

Slio Sle ML/
Ao azsu )b

WAS[A1F bl yo
WSOV by
WAS oY 10T jLiail

EDCBMJ 2017; 10(4): 288-301

1 gmno oo o3

ol o punl !

poke ouSLils (S i pole 09,5

O 2l il iyl 3Lo oINS o iluns!

+A33)1) 1444y

1 Seg SN oy

edpes60@hotmail.com

doddo

(et Condg 4 0L Oliee 4 &5 Conl iz sentde 5 Sudge o S5e Jalge 5l (o Sload CudS @ axy
2IK2dls aih; (gloo il 5 Lyl o yoala o oalRasls pllis el plls el Jle 59al pllas alersl plosle o sl
Dol (Ko 595 Gz Sl b aedan 5 b ol G plgear Jle
lio 5 dnelr (alecin slacl (LS IS ol smtils slal Jsbie 5 0yg590 iy pikiems pllas sl sl dxegs .o
S ol ol o &5 wmen Jlo el ones byt Sl sl > Sk el SesSy Slilgear S 5 05

YAQ


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

...... LS“))}J Slods u...o..S L du.l) 9 LS’L))‘ | Ql)&o.b Q‘SL’QO @‘}H&T O).blb

Wged (gl S el Sloas () cuaS Gollasl mhaw [Silo a5
1098 o0 0 )Ll Glllas ol 510 50 iz 4

A Sz alfzy olul lee 3l as wols lias Sliass
shls (lamdsl asy g B 1 Slo (3 s SIS 857wl
oo wollasl by a5 Wlosgy oS SIS (e Slee (2 eS
AL PRV [ S ON JEH PRERCIN K 3

(Fdred dxy a5 Wols lid Ko Jhegh 40 iored
oS s pliebl wn g SIS 20l o i il
aa Wl olas s Mulesg cuas G Sl
SIS comandl amy g SIS 5. ko (o ien slls (65l
Dl sloagy cuinS BISLE (1Sl o yiaS

as wisly plas al plul dmeg,l oKasls jo a5 _iagh
5 Ore (2555wl g pliebl Soll g Jalse (o
Goblize wolas bgmidls HUanl 5,50 g i STol Joen
Candg 5l ol S 5l 51E Gbgsasls ol Uasl o ls o9
o] sl wloas cuaS olul 5l Sogd 10 5 Gl 09590
.[HICA.».:‘ R 00)91)3

CaiS 5l lass je ply oRails bgmails STyol 55
s oy plashUasl g ol o jo 1) cabadl 6.’13)’5,5 Sloos
Sl g SThol BIE Sl rizmen 5 X0,S 3yl YU
JsS g Slal 4o (o 63)'9,@] Sless ceas 5l bgzils
33 (RS g (e a3 (e BB (p iy O (ke
s 390 o2 555umsly dn

oele a5 wisle lad lies S e e ely oBasls
5 9580 i)l o5 b ;5 )9 ply oIS (g yeme (50
Q) ogs 5l oS Culs, Hlgmaily 4 canline oo oyl
DY s slRasls ety sl bids

olid ol plol 5ol (Sbg pole oKiils jo 4 Liagh
0S5 Sl 5 a Aay 5> BIE (g 45 ol
DS 592 g (6 lobine @olis il Uasil 4 STl

i el as” wsels lis o)L, ISee o Khademloo
o e Sl plas 5 st ax iy o 5 ol
da o BIKG i g o vezg CaaS GG aw
S bape SIS (Sl (0S5 (b egele
.[‘Mo)la 3973 bl

0uSiily o @i‘;)'sﬂ Sloas CutS 0590 40 a5 axdllas jo
ploul U (92,55 j0 aS g ply oRails S8 ,5L <o poe
Clle 0y CuaS i B (Oleas slal pled ol

Yq.

CardeS Sgete 50 Wl oo Gl e (n S el Glgreds (gl
Maal asls glyw 4 2 Sloas

00)5]]) wol&adls o u...a..S L_SLQ:L.W )| é.v 45@[.7(4])‘
b el (Bjgal Sloas anl)d 5l Gbgziasls ol el ok
CatS g so oyl giils SIS ol g ol JUasl o SIS sy
Sl5Tyol g ol Ul o B 1509 o5 - 3gad (i | a8 ol
sabasl)l 390l Dleas Cgllae oS saims L ¢yl gzl
g oSl colis (GG ) Gl Glp owlel p8cwl
o8 bl pad o jgal Gloas catS 51 bgmils ol )

el 3o 5 o loJas 51 (S JIsSsm Jot
Bgymo jo (BG Judow) Joo a Jow ool o)l Sloas
oboile ol ggein, (JIsS s Joe ol Gan el
Bl s Shee I gty

o ULMMJBA o od..wc\j‘)‘ Slods ‘J‘}sj)‘*’ JAA wl.u‘ »
35 oo 58 5501890 S 5 4 m gy

oS Sl o Sols [Silo yuondd §cponds — I
obesle a4 s (5 e 4y Lol g dloiel > S Sl o
ol g Sleas o logare Caand CuisS 5l om ol ol
Db 6 YL S, gllo as

5 a4 hle (255l | jslae 105l —o
ol p ST wns ceiS j am opl ol (6 e 4 SWS
g OYliw dacwlez o JLE o g ldsr g Calus olo
S5l (6 e LIS

O Sl plxl SUly e @ rplowebl el -z
& yiin Ol )l a5 gy eboay ol o sloel B g prelas (JSS

plas o b ol 8l Glog,y 4 az gy b aSyl pimy s Joen - 0
a5 Wigdh @b (i a5 5bds w05y glotg 9,55 5 o] ]
NS VOO WC)L&}LA 6‘)—15‘3‘“‘ oo;J)e |) L@Q—‘ OLQ).LMJ

3 IS S 5 St 3575 Jol 158 ol o
Wilo oo m2l3 1) g paas slal cpl pled .l (bLS | sla¥IS
Flaas oo )8 Jaise 1y o caiS Sbs) sl i a5

GsSll 0,5 @l ail)) 4y goanie slaiegsy (15256
RV ELES RO PR T Soigel 0395 50 Sleasd oS <L)
B s JEl elluils 51 S o ek bl
Gl (g0l Sloas coaS a8z olul o SIS sazasylis


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

AP bk e I Foled Ve Jlo I S pole 30 Shigal (slos pual) alxa

e (Krols 51 a8 ol b e, sl o gzl
Slad o35k wad oo B el (Votawo LIS 5o il 95
IR el Yghas il o 1) glozg Sledlbl hgmiils
S sl g 0 Sles CodeS S 4o Wil oo L] 9w e
5 bl sl ol ragy 10 Maes sy o
oliils Glgamails slays 5l (chjgel Dleos CudsS (gana,

2 Slgoe ST Jelge 285 Ojso (haisle (5928 g psle
iy b sl Gloas i 5l bgmadls ol Wi
5 osrge mby BISE el OS] auglie ol sl
o>y oaldll Gleas coaS olal I Ual 556 asg
ez ghaie 5 (loass o5 o Jame (a4l iz
oo SIS (nl p She Jelse codlad (o Wl oo Gligasls
s &Ll 05 Joe Olgicee i S azl Gl asl o8

(O JS815 )3 3o (slins

g ,:;'.._J._-.;:'.‘l lf.-l:)

Sl ST

,;‘._“",..ﬁ .._r"‘).?"?

3 - l-._
el -V

|

., L
[._- L%

Eﬁ

i

2 B (2 1eS g el Sy )d Sk (e SBISD (0 iy
Deavly s aalis el asy

O yekaieds a5 Jiagh o0 Adams 4 Richard,
aS ols Lz wisls plomil sasiesWL! jo  Lijgel Bleas coaS
DS o ) o T 4 caiST Sloas ool gzeiils slEwys

Shlanl g STl s jslaieds (glaslllae jo Barnes
50 a8 ol plas « chgel Slead coaS Sl sux Glgmidly
Oty 1,10 g2y e BILS (leas coa S ol sles
Sap S SIS (e 5 el G o CodS e SIS
DA saalie oliabs!

G gl oudadl )| (B350 CudS 5l lgzatils b))
@ gatis )ik pld wlul Gl S eea sln )
Olobiwl (i 55 g bl (bl o Sloe pgas ;o laolKiils
wlealy slp saslowsda Sledbl 5l oolatwl 5 atws

) J\]Fr.:l.a_,y ala i

: S50l ke

SUasl 0,90 g eonSTyol el cubls o LT -F
£,l5 0529 (g lobine Dglas (b goeiils

Sl 0,50 9 calSTl P g olal lj -0
f,l5 0529 (g lobine Dglas b goeiils

CobsS BIKS pgas 4o bgmiils sBws o LT -F
Gy (Jame iz Glopiie cwy GBjsel Sleas
Soley leass ahte (leass all, oBul o e
5,15 3424 (5, lobine

IR P9

ol ctslan — sheogd ek (pl 0 BaRsT b,
b5 g als )5 lgmmails ads Jols o)Ll anal>

Jlo sl Jlss 5 o5 ghaisle o958 5 pole olKadls ws)

Yy

1605 b s OVl (Gaod Blaal Bio glaied

3 obemasls @lslol 5 ol lanl ol GG e -
fowl juax lassle 1938 5 pale olSisls jo Bloas Coi,S

09l g pele Bl yo Sleas CeaS Comsy -Y
fnl 66> 1055k

= sl

)Ua.u‘ Sy90 g OM\S‘)O‘ UM ui.l.tlﬁ O Ls]— \
95,10 0924 (g, lobime Dglay o)l goislo

)Ua.u‘ Sy90 9 oJ.ﬁ:Jl)o‘ ‘jajimul; O lgj - Y
95,10 0924 (g, lobime Dglas o)l goislo

bgzails HUanl 0,50 5 oo STol Jowa cpo LT -Y
$o,l5 3559 (5 loline gl


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

...... LS“))}J Slods u...o..S L du.l) 9 LS’L))‘ ‘ Ql)&o.b 9‘;.7;0 @‘}H&T O).blb

(Spss Inc., Chicago, IIl., USA) l5éls 5 5 sleesls (5,5laes
oy e b eolatul eols Jdogas i gl Spss.18
@l i 5] S50 5 oaSTyol slayl (eSiles e SIS
oy JSwsS sus oo slel slapgesl Sl wse
o3l oyl | (Shnrod ¢ gy (Ko (3uShy
IRV 4

aidly

al)) blasul 5 oy o g0 0 Gibew @S
Bebee Ol Shrogs slaaidl Tl 0gh 0

Sz (Slgl 2 o yiin &5 ams oo LS Y 0jled Jgur
ahie Jlsld i ol (FAUT) Sye iz 4 by
S g (UFYITY) olit)lS alaie olsmitils 4y by
ol (V) slid S 4y lo,lS alaiie 4y bgsye sl
NF Jose bopbemadls @ bgye Jase Slgl3 cn i
Jose b olismtils 4 byrye Jlsls cpyeS o (/¥ +/-YNS
by dwas slop s Slolyd o iy ool (LOIYA) Ve 55
oS g X IVIYL A o5 g ¥ =) oy bsmiils &
ool UNEY) A Y & bgie deass slapy Jsls
by obymddls 4 baye Joaxs ad; Sl on e
wly sl eeS 5 (YN Vmlio o)) lis)ls
S emdier (olh)5 4l Olgmdidls 4 bogyye (Jrazs
el (LN F) S S

olaws a4y wilasls Jbodl Juass 4 \WWAT-IYAD  Loass
ST g s S YV E adaie S 4y 45 i YPA)
L plnl lail Bolas ©)gon addlae (ol )5 (655 aiged
ST 85 5 VP i igad o 1S5S g 5l eslicd

A et ] ol S a5 YT

3 ikl dolitin yr cdnlllas oyl 5o ool (5,5]aax 3!
el Dleas CuiS Ltomi lp I YV Jals oS 09,
S8 olBadls higel (Sudg Sl ol jo deliiwyy ol oo
alo o yuizmod 5 adlllas Blowl 0,50 40 bgmiils 4 8,5
Jolis alisins y ol u0 )8 @ll o3Y Olns gy Sledbl yails
Jod 5l g8 wledbl ol Jgl e wbbe i an
e i et a2, o
loss i 0kl doliinyy Jold pgo iy bl o
w05l e wilie (ezse o9 JlsSsre Jie (355!
loans ool oatie W s x4 5 eSS
so i T Jold ugale 5 (Said Ll amy 51 o e
s Sl # el Jaes s Jle Y els Sl
Jso ¥ ol bl okl s o Jo 3 ol eas
oo oS 5 luili] Aol s Jold pges Lisy bl o
ke an B ples b (wsllas g25) JIsS5 5 Joe (55554
Wil ysypam Glapy (Jome clraxi glalie iizes
S s glzel jsel sl b 5l Qligmtils Coizr

S31,5900 Wlasduo Hijl axdllaes jg0 L9l @59 ) Jou

Sy <ol B )
Y.y Y\Y O

FAY fAQ Sy o
YT FEY ol s

YIY o) ol 15 a4y s S adaie
Ya/f5 YA 0| sl s

BIYA YA Ve o

#Iva A Ve VY

VF/FY VoY VY=Y

Joass

YA/ 'Y ‘Y- F
Yel-Y AR VF-\#

Y¥I7f \Y¥ YL\ #

ARYA% YV Y-\p s

YV/-0 14 F-Yey hazs o5
VV/FY AN A-Y oy

YoV Y1Y YLaA ey

Yele0 vy 50 i igeeals” i IS

Yay


http://edcbmj.ir/article-1-1205-fa.html

AP bk e I Folad Ve Jlo I S pole 13 Shigal (slas yual) aloxe

Y- \0 3l igeals osliis S
VOIS b4 S| (5,58 ol 5
Ve/FY €. Gyt ol )5
G f S Sy Kby ki
VV/EO oF e o
VWA s e s
M A 5 gl (5351555
b A 5 i 55eelS 539955
VAT " (L2540 G050 390955 (omlid S koo 5,
IO v ol o
Vo/EY ¥ IS el s s
A-Y VA SleMbl (55l8  cwiige ol olis )l
BYAY A (o il 5 aen) golio ai )| alis S
ARV \id (2ol ,5 aan)- 5, o)l cwlils IS
Yoy > sy Lo
$Iv0 Ve 5y oy 5] gl S
Yy 5 SlSo | ki IS
AALe Yy o5l fyae ad | ulid)ls

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

o0 31 (gl loasd Cais dlal 31 ST 50 S BLLE (gusuassy g wlSTyol g ol Uil &l pod il .Y o ylosds Jgu
(P< +[e0s) ) ylgamiilo

;] gl S Gl sla
e ‘ = A o FREIRE o _ o 48 K
Z o5eil opeSBhy  cedS s CopiS

o axJlas 6‘)3 [ol)TbJa,_\Du

-FIN - V-0 VEY YIAY VY YIVY
olLasls J=ls
Kglo] Uil o
-Vio¥ SNV WYEYIAY \IYY YIAS il 7
o&zils o sl Slado _3j
3
e ST U 3
-1 -+ a7 VY YIAY VYA v/a) 5 LM sl ng
55 slapleisle 1
3
~£110 o VYE YIVA 1/aa vey 00 TS
aslul g
—FIV - LAY VS YIAT VA Y/ Js
Live Sloss X
-V/FO SV VAYA YAY \YE v/A) 3 s
coolgity 5 ok Jlee!
e
—#IYY By TAER V7 \¥0 Y/Va il 0,0 gzl Vi
- - \
gl aalip o (B9l y)
5 OB @ 2855l
-5IVE BN VYE YIAY \IYY Y/AQ 5 ey 4 ol

albeadls @lliEs

yay


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

...... C;..u)}o] Slods s.,u.O.»S L du.') 9 @L\))l ‘ Q‘)&o& 3‘;.7;0 @‘}HBT O).blb

4.!.’?‘70 Slel ﬁ)l&\

_sIvs —CIAY WYY YA VYA Y/aA
aslol lawg  gemails
S Yoo, Ve 2
~OIAS o 1-YA VYO YIAY Y Y/-0 S TR T e
S ©)pe
Sz 09,5 Ol e (g yius
—f/ay — 59 WYY YIAY \YY Yo closlgring 5 ol ol
(Qlﬁz_&db)
colin Slelllas ailio 1))
~OIYA A VY YIVY \YY YIEY 4 ity anlllas (ol
bl Bk 5l gzl
-#104 - IAY VY- YIAY VA ¥ Js
15 asibul m3Y (g pdycilla]
—#/aY —-IAS WYY YIAQ \YE Y/ Sias &5 ols Ll 5
.)J O 53.‘2..3'0 6‘;\ Col
Caz QLS IS el
—5IYS < IVA WY YA VY- YNy O O
5 Cesial ol 28l
N - IvY YA YIS \YY Y1 E i lgmtils el
oS, L Joles 5 ules
celo 5 )5 olels JERVRS
~o1f 59 VYo YIAY \Ivs YNY )] 6l conlis laadS
Sloas
Loy camslio IS5 1)
-#IN¥ —I8A YO YIAY \/YD Yt
bl
aslol plyis b el (s ks
“¥/0 S s YA VTY Yivs A i
Obgidls b
-#10Y -V WYY L YIAS WY Yo Js
Sy obazils GfoLoT
Lo tse] b oasyl i
Vg ALY VYV YAY VYA YA Sl el it
Loy a8 )l g (hes
Sgi o A3l oliils
Gl e dio olo]
—5¥F - IAA YA YAY \/E- Y/A0 S5 latslen 0 25,5
olKisls -‘4—45; ‘5‘>)l> 9
0,0 59 WYEYIAY VY YA e N
Obgzails glas jgbaws
—SI8Y 1A YA YIAY VXY Y/e sl b agll b
anol>
RN 3 VYA YIVY 3 YN s S5 Slallas slie



http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

AP bk e I Folad Ve Jlo I S pole 13 Shigal (slas yual) aloxe

4 sl ooy ks

-O/fY N VY)Y YIAR VY e
bl G b 5 lgiils
O Y VYO ¥ VY - Y/FY sl 85 aass
S bgeidls o8, Liw
~fioY —- 10 VIYY YIVY VY ¥IYY R ’
ooy oS
el o wslol Ll
NI _LJfY WYY YIAD VYA Y/FY b ool J
ul’%"—“‘ WKy
~0/3A N VAD  YIAR VAY ¥IVA Js
S Ol g uils sl
s _IVE WYY YIAR VY ¥\ Yl ) esly o LSS
ul’%"—“‘ WKy
)‘| ul-l9M|° uas‘u olfT
5I0A YR V¥ YIAQ \IYS ¥/VA Gl ) aes
sl lawes OM‘Q‘PU‘
< S yx IV
~FIVY —- 180 WYEYIAR \IYY YIYE 7= R e
sl Jawgd iy (W %
Lo L] 2009 =
-y -+ IBA \YEYIAY VY- YIYE & j
ol8isls )0 99290 @"L:JUM :3
ailol gy colled alovl
~oNna 100 VYV YAY VY YIYA
oabosls sacy L')LA)' 5o
Sl 335 o055 o oo
_¥/55 . IaY VFY  YIAY VYY ¥I¥0 Sy 550 SN 5 <
O ads e @)
~0/F) N WYY YA VAY Y/FY b Lo ye g plate IS5 &
asSs
_¥/AQ . W= & ZIAY Ve d YIYY Js

oo Jri sl olgzeils L;ol.o—\" (VD) MolRisls

43‘)‘ oKisls ‘szﬁ.: as 6)"4" 9 ;l.o.c u;LQ:uw)yoT lJ
V) " s oylien Slods  SigKa" )/ 1) 05 e
MolZiils ;o camlin Slaaxs o ‘Smlidhil.oﬂ SUISel 394"«
9 LQL}»W WL.A uy.,.é(ua 9 us..u.u‘);Q "c(_’/ﬂ/\
sloolgiing 5 Sl Jleel” (+/28 )65 o slaplersle
= /A8)" jgel sy o cbigel Blaw o,y lgmasls
)\) MS).A.AJ 6‘)" wL.A 4.....45) olJu‘ "s(—’/ﬂ\ﬂ)“ubw ‘O
AN S by 2l 5 Sl claimles
Sl el 5an a5 ol Lyl 4 bl Y (s pipcillan

‘H

eomdils axxle olels el "CAR) 0T i gl

Yao

&29 9 35790 gy Shiliel (S0l ¥oo)led Jgaz 5o
g ol higel Bleas cudS olul 51 S e jo Ll 060
sl bzl sy 5l gamad, BG Lulul 5 leaysS
Ao )0 5 &y olul den ;o lsriils Ol s el 00y8 3
31 Obgzmasls Ol ped ) 7S (Sol) 35290 Cundg 5l arsS TV
SIS 00 (b (e g &5 Ceul () ogllae @y
olayl 4o ;0 Egezmo,d ewl 00y 5 olul sled jo weenS
S & baje BIKG i g Clld dgzg SIKG Cuals
= IAY) o655mnly day B! Sl L (-2 /AY) (SG8 Ll
Dy (/7)) liebl bl o @ bgye GBI 9 2eS g (
S BB (n a5l SIS i leayss plisles
5o o aslllas (gl ol (oo ™ 455 i 4 BB


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

...... LS“))}J Slods u...o..S L du.l) 9 LS’L))‘ | Ql)&o.b Q‘SL’QO @‘}H&T O).blb

5 elie Gl 5 (bl SUSl 252" 55y
5 Lol caslie SHlguss 5 gl ys5o” 5 (VA oSl
o adle gl o] s (YA 65 e slaplezslo
o S Sopd buls am (VYN eKails sl
o> 5l YL (Sl boan S 4l 5 3 (F 0,0) Lawgte
§) i bailge aen o Ul jhiel uKile oty Lawgia
03o3l @S eizmen Wogr e pligzmdls oys I SYIVO
olFags 31 Uasil o SThol olal s a5 a00 oo lis eSSy
g Shol o S 3l 092 (g lolie B! lgmidls
Az LY oojled Jgaz 10 0,10 0s5g (5 lolre (suilen Uil
ooz 0905] 5 mally JBss;S (05T oasliamsay glaosls 4,
b dglio ;o (g)loline Dglis (ygm ey (o 59051 (55
OB o S 3590 b9 9 99290 @by SIL (Sile S
(P<e/+0) 0t dly Lass oy 5 oo g

o oS Lt Jaas cliebl ol olal o
folin 5 50 13y 5 Symyn by S iles LS
oo § oS easly ole s Lol 0 2l loline aluyl, Cilie
Sl sl jo fpizren (P4 0) wid 8L (g bolixe abal,
Dolite Juxe b pligziils JUatl 950 b9 9 9250 229
alaf, Jed 5 sSoely sl e Lol 0t 2l lobias alay,
Las oS olal Gl 5l 5 g (P<<+/0) wis &8 (5,lolize
Syzge gy SIS (oSilee BV o (S5 Lalpd aw o
abil, e gloans; b ghgmasls Ul 5y5e a9 g
i il s oline abal, olol ads o Ll i il ol
3 sl 6t slad & esFnly o 558 4l (P 0)
M ST ol ey loline dlaly ooy 5 STyol wlS iy sl
el dasls 3l outobnl ol wige &5 cunl o] Sl
oS g Jow OVlsw 51 gawye Spo (plgeidls) o8l
(F ol Jgaz)ailarsls

wLa.o O)P)" o ULS)lS w)yci "‘(—~//\Y')"..\.~.:L,;| Ja.u.:y
Sygo 50 Yhoo, Ygtue (o yiwd =+ /VA)! Lgmiils b
a gl yo LSHS (B O jlge g iils opolo” (= IVA) 5L
iely] g el olest rile™ o= IV b gmisls Y15
ST "= V) LS, L el g ples e lgiils
Lug cadplxl @dSS SLdy )l a1 Glesiils oges
Obgzadls  slas sliws 4 @%}‘@.L@?"‘(—'/V)”AQLJ
9 A_J‘)JGJ UL"’ o 05).? U‘)"“\A LS“’)";‘“’O” s(—’/?Q)”
celo 5 )8 Slel" (1PN (Glhgzails)  slaslgiins
@IS @l "= PN wleas @l Gl caslie oS
9O e o).o.: MMS"‘(—’/?/\)HGL’.A[? LgLQ)Lu l) MLMJ‘ Ja.wy
obey elasl" =+ 108) gmiils bwgy jics SN O,90
s IO oKzl 3 99250 Slllas ailie OL..‘—I
oasy oloj 4o auslul lawgy codled (:Lgr.sl"‘(—~/a\/)"¢§l,»| Ry
Sbomasls b aslal plyisl b plg o,ld," =+ 100) suiosls
giily  leass Blew 380 o IS 9 oS "= 106"
Q"I oy NS 8 lgmasls o8 e o(-+/OY)"
Lok, 5 el S0 a0 o ad> o s
Sbgzasls aVlgw 51 aslel Jlaxl M= IFA)! Kuss
@ iy daslllas gl ol Slllas sl &) A0
clin ibg g ol (= /Y0 ) aslal @b 5l besadsls
Loalaly 0 465 YV 0 jo0il o YY) aslal g LSl
&lp el aie; ol " sloay S Kile ad sg>ge 2
5 (VA0)" olisls Lawgs B s Lo sl mlen o oS0
9 ‘SLo.C 6L®d4)5AT L od.;.gj Jo el obemiils ‘;QLJH
w5l (VA "ogs o &l oRisls lawg a5 g,k
SUSE 5 ol 4 sl 5 U g Sl
Obgziily slaolin, 4 ol jlas JLo.c‘" ‘(\’,/\"’\)”Ql.lwb
ax V)" Ghjeel aslyy o (bjsel Jluw o)l

g0l Sloas i dlsl

Sl e ghebloB SRl e i
— VA —-I50 ~+I0A VY A o
—+IAD —IV¥ — I8 —+IAY 15 Sye 'i)
)
VY —I¥Y SN —eI¥Y — A & lolixs o
o) ~ofA - IVY —- /3% 1A el 5 4 1

v

a5


http://edcbmj.ir/article-1-1205-fa.html

AP bk e I Folad Ve Jlo I S pole 13 Shigal (slas yual) aloxe

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

— v - 1o¥ TS NG — Y ol IS 4y s, ls
s Y Y NS 108 syl kit 5
o yee ooy oeye -0 —vs & lixs el
YA it Y —efey Ve s
NS oIy —NY Ry YR Voo Y
< JAY — /A /A —IVA VY
Ay —AA s Ny —.JAY WOV E _3._,
e N N oI5y e VEo g -
ANA —eIAR - JAf YRV LY NRYS
B -1ag -l f -l oot shlaliesimlas
—f) /%D ¥ Y —oJFE Y-\as
—+/#9 —+[OA e —.IYY _./f9 F-Yp 2
V¥ NN — VA Ay . IAS A-Y oy i
Sy YN —<IAD Y RYR? NPT T
A1y e IvY - oIy < IOA & lixs el
VY Vv Ny VYA YN 1531 i yigaealS aaslis IS
Ry - ¥y YN YN s gl ulis s
S\vY - IA® eIV e IAS s el (g y5lib ol IS
SVIPA SV/FY RYIVY JVIYE RYRY; Gt ol S
“¥IYO “VIAE ) YIVY vy e
S Sl
_ A — YD s —uI¥Y o gli
R /) AN ¥ Ry Sl i S
e — P 50alS (53909355 ool )1
Jtoe"
A
—NY e o/VE LY N 53 oy amealS (658555 pmnlit IS 3
-/f --/0¥ EdAl -+IA —+ /¥ G 58S bl IS _;i
NS —eVY e —a¥ —JAY e oules s
_ o /¥A o /¥E - ; oS5 el kit IS
— YA RYR -y m —<IVA oMb (g5l | ki IS
AL AN A o J¥f . el wlis,ls
—Y YA s N —¥a Gy ) s
_ Y Y VY —eM et 0l ki IS
N NS N VYA ANE 5 S g ppte ) gl IS
Sle | sl 5
3 -+ /ey -y -+ /¥ AL o5l s iyl o 5
R INF -IvF “IF¥ <Y e
Po/oN ™ PS8 ully JBog,S (yge5l H gmymy (Sion (5051 T (5 Glogs 35051
<

yay


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

...... C;w)}o" Slods s.,u.O.»S L du.l) 9 @L\))l ‘ Qb&o& 3‘;.7;0 @‘}HBT O).blb

Syol gyl slal cy o yuml (Soiwrod .F Jgo

b

S Luls
Shyok Juen
1ol = oliabsl Carbls
Sl - oS
Syl = yronis

sl (S5 bl

€
L

Sl - Jowes
Ul - olaedl el
)U"’:‘-‘“ (3 S
(1554

78 SaYA S LY\ o A B

AN EE

VSR VS SRYAY oo ) 1 -
|

e LR LFyEE

CAY

L

CIAAEE CIANEE \ BT _

. pyEE . fsnE EYEE RO P EE

. /A?Ms

./av:xv \ ./AAX”W"( ./A/\‘M

Obaebol C LB — 6355

Y COEYEELyaE L yees

A

\ N < JANEE o ANEE

J

- Joen
Uas

Afras EYEE T YA

Uasl —

’/V?QHE .//\.arrarr ./Aaa;"eere ./A‘;iiz-;iz- \

A /T/Aai'd*

| /v?saak . /Ynﬂ‘:ﬂ . /fYarraa“r . /‘:Y T3

STyl

e S bl
J

7S SaRYIN /N ) - |AA®*

.y eEE

L

Y qsm . /‘»zaez:-ez:- . /‘ya . /\“V”

T
STyl

YRR R ) AV AD®®

. /f,ve«

. /\chzess:- . /\cvezeeze . /f?” . /\c:\”

Sl

< AN ETs \ . /q \ ETs . /Afi[s;[e . //\a:e-xa-

. EAEF

J /f \ ETS A /fs;s,s, . /f;im . /‘:vaene;

Sk Jass| — olowebl

) SAY® O AYRE LAYy

). /\ﬂ;\«

¥ /Ytrifﬁ‘;fﬁ‘ . /‘»avezeeze . /\aq\“u‘ R /\c L

o bl
Syl —

A Cal ooy e Clas coa S B alindS Sllas
5 ollasls dan o 10 S i lalius 050 (pl Gy 0
0975 )3 6,555k eyl W ol 1585 Jle (3jg0] Slsga
il b bdye bjeel sloo uibin] 505 cdslol ol
5 olecae slacl 4, o)l g o hjgel Jae g aiallys
2 sBisel GolS)5 (6138 5 05 g0 bl LT (ol )|
iz slacusdoe b agzlye 3 aSlul (gilusialys cux
p3Y 255 0 gmma J0iqz 5 ceslin (olal olSiils (L3550
35 O 3 QLS (gl (o590l Sl ST (5135 5 L o

YaA

e SIS as ol lis asllas oyl ol Cawsd bl

5 Ol o9y sadasl)l bjgel Slead coaS slal ass o
Sless Gaghy 3 eamSES,h hsmails Sl S, sbay
Lol ool col oogs oyl el o> o sabasl,l cijgal
oLKea 5 Arbouni .),Kea 4 Aghamolaei slaazsl
s Khademloo ..,Ksa ¢ Tofighi . )Kee ¢ Zavvar

MEARSAEAE

woled 0 Al 4y axgl 3l Slstran o) Sen


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

1995 e I los Ve gl | (o5 psle 1o o550l (stoseal, als

b oanled Jeel djsel gyl jo 1) lag] ol
Jrazs sl Gisepl)] lome | olils b 5 gzl
SIF R B A B i 4 Jya> gl &5 wly
i > egasay &5 (il QLS (5selil slaels S
Ol 5 GBisel Qlolid )il oo pligmiils b s
5 4k (bl slaslee 5l (S Lldsl (oKl 590!
ozl 093 )85 a0 paass bo)ke Grges
ey 0 B & 6900 Olgmidls b5 el jo Jese Sae
SR ol 4y )0 el w398 SRRgh )0 (eies
$lp olgzdls (Solol" 58 way (nl slo 48l yo o)l
Al olails Lawgs oS 5 15 5 (oo slahigel ko] oo
e S Al Cons 4 a5 Wibio ala S < Mogd
oS el 5] 5 Sl B ol el o yes oYL B
ans bl 1) o3 (3,400 1 g olad diey cpl Ho WL oKils
Soolon (pligmtils & oasailyl los 5 5,0 slo el b
Sls olid am ol assl .ol awsly lseas] Jad b 6 i
09° 390 o)bys Sl ol g Eon 5 e b alul a5
g oW olels 5l 2B 8y elaisl by ansl (WS 50
Olgmadls SYlsw 4y BBl o0 (55, 2 355 spa> Al caad
393 ey Sl i RIS 5l 5g,4 addllasl 5 oo EubL
5 pote olily plgamils ol 51 SIS 1 a8 53
A4y el pliebl Sl o 4 baye laisle i
s oyl 50 oKl ailul g s (SIS oy stans dusy o
A i 1) plemails culs) s sl 4 Cd wilatlys
Jos Logan o a8 Col (T 1 (Sl B sz 50l wasles
5gmails 48,8 o8 (xBgedy Cans il conosls slasacy 4
as e g plate (IS8 4 (o )s llae &Ll g b ol )l 4z
Iy obgzadls ol Ual anusles olfiils 5 oaid Jos JolS gl
ooy 5o Sleas Wijls aBgs ybgmisls aSlil asled 005l
Loyl st o ol yaay g oabools sy S5 le 4y o) yio
SIS (pl 1alS Coz Galgiae 39 o0 Sleday 0250 18
Gyt 0] GolS IS ol o & Cand &8l o5 Diatsa o
5 ozt (233500 (sloey90 (Sjgel GLalid IS 5 () Yginne
aigled I3 e sl (590
oS BE o (g loliae Sigled Coniz s Lld @
5 Kavosii iegs b aS 000,55 saslie bjgel Sless IS
o oz Ml Slisan o Kan o Tofighicg),Sen
Sl o5igel Sloas T CoiS B L heand o i
Sleasd CoinS wes oo lis s (pl a0 S5 saalin (5 lobixe

Yaa

| sl olKiils 50,5 cusi T Lbli)l slac s b
3 Gl &5 S 4z gh SIS 4 b 093 Lh5gel Sleas CoaS
el ooy Glgamails az i BB o lge ;500

95 Seid lulyd am 4 by e SIS (p il (imen
SIS iS5 msfunly dmp 4 bgpye ST Sl L
slail L mls cpl cwl glaebl ol ax 4 by
Khademloo ..,Ke» 4 Rasoolabadi . Roudbari 4 Kebriaei
Ll aw o cuds B MY s Slesee o Kes o
5 S50 g (5,8l iz &8 el 1 il Sy
oolazul oyl 51 igal ol yo aslulas Llug g, ool
ez JeolS jebay 1) pligaeisly cols) wilanuiles s’ o
Sezal SRl aF el gadge ol saimo i 5 g anles
Sl s 1 olsmiils cols, andlss wledls sl
WS eals oSty U3 o anllas (gl elin 5 ol,T laine
9 095 Olyide WS (B yme )0 (Supd Ll il aw Al 4 s
Sl 3l ey 5 )35 o it sutenild; (ol b
@ Oedstan a5 Cal (5550 5 wblbioe s ie Hlaie K00
Shllsnl o sl (o5 eyl g am ol S pals
Bl AL (slofag 4z g Lgaeails

Suoa B i Sl Swl L e
Sonbly cploaslis @lyys 5 wboe polaidl 9SSl
il &l Lo ogbie Sloas a8l 4o olKils aS el
Olgziils o cl ol I (Sl g aiS 00yl 1) lgoeails
i), 09> Oblail el ldas Jlasl ol
a oy 5 Glol (s Glpse & (3550l Bles
Sl St il 5l s jo jglie 5 Lesal, oSl
S o0 Sty 098 oo b 6513, lgamiils b Cenl (Sees
Yo 5 09,5 Olpde (2855l am jo SIS alS ol
A s sllas sl |y e lapley «ijsel
a1y 0gs Slolanl § sbaolprinn ol 5,k ol 51 L W6 ,.5
Sinp Wb Grdgins rizad ains JU ygd onlyins
Rty sk adS 5o 1) (gome smiils 5 (s I (s iw
nles aoles

SIS Bl pow ) 5o (oo am pol Ghagh )
ol e Wilgi oo B (pl 092y e w)ls Y13 coaS
Cmnd (090 0L 5 9 boaSliils (bige] Caond jo oIyl sla,lS
5 Lol wslul 05008 b g (ojsel lolid )5 4y logzesls
A5 09 o0 Aoyl BIKL JialS gl gaeme s Cadly jglie
ssbie agilel (ogasay 5 olSuils (Aisel Gelgtes 5 (LS
oaly lis aeddde |y 0g5 lgziils &l ai ol 4 Cas


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

...... 6.;":)‘5»—1 Sleas codS (gan ad ) 9 bl | o) es g Jxo Gﬁl)).mlST ool

2 Soj9el Bledsd CuaS AT sas e Hlis udss ol
Rl hlaS el 1wl oogd bgeiils Uail o>
St sbly 50 willg oo Bliod ol (slaatdly 5l 6500 L
Qo 1y 5e slopls bjgel Gloas cuas

P g

Ogbe 5 prome Cenly) Slalo oo 93 il Sty
O3 5 pale oRils (B39l oy e 5 big0] p i
S g i 3y laad b lagils 5w 5 o0k
aigo) cddllas (pl jo 093 S \lin L aS Shgiils 5 Kix
aly Shoyus g Sas JloS sl wal 8 1) Giagh ool sl
Sygl s

T PR

2 5 00y aildbgls Oyg0d; caS S 5 ol 31 solas
Sl 0ogs alSlae b jlal g5

&b ()l

2 GOl L 5 plesle gep @dlie b hagh ool s

IRY
o foihin
ol 0098 (Jb Colex 455z sl el opl

References

1.

Aghamolaei T, Zare Sh, Abedini S. The quality gap
of educational services from the point of view of
students in Hormozgan University of Medical
Sciences. SDMEJ. 2007; 3(2):78-85. [Persian]

Sirvanci  MB.  Critical Issues for TQM
Implementation in  Higher ~ Education. TQM
Magazin. 2004; 16(6):382-6.

Kebriaei A, Roudbari M. Quality Gap in
Educational services at Zahedan University of
Medical Sciences: Students Viewpoints about
Current and Optimal Condition. Iran J Med Educ.
2005; 5 (1):53-61. [Persian]

Farid D, Zare hmadabadi H, Dehghanitafti M,
Khanbyvky R. Analysis of the quality service broker
offices with the Servqual Model. J of Business
Management excav.2009; 1(2):89-108. [Persian]

Bodvarsson O, Gibson W.Tipping and service
quality: a reply to LYNN. Social science J, 2002;
39: pp471-476.

Martinez J, Martinez L. Some insights on
conceptualizing and measuring service quality. J
Ret&Con Serv. 2010; 17(1): 29-42.

Rasoolabadi M, Shafieian M, Gharibi F. Assessment
of the quality of educational services by the

s glae 3 lp 5 550 5 e Gligzedils den (sl 550!
BL 5 (hear ghabe jiite o 3 g o) SLSy Ceal
5 @Sl dn e SSsel Sleas U5 cuaS sl G
Gl oalionnlice lobize glas olol Al o puoudd

Llyl 5 Joaes (glaebl b slal o jloline glas
2 S SIS (n iy SO S92y (hrass ghaile 3 (o5
ol e plgior &5 wiloo (owlid)I5 ahaie 4 gy po a4
oBliils jo (wlid )5 ghade bgmdils jiie jea> 0 )
sl

ol o B e gl oo L bgmiils olfuys 5l

2 Joed 5 0555l s e hjgel Sleas S coas
am ez o 0 esl snbosnline oline gl olal ank

S 3 Yk 4V F Jame b (lgzeiils bgype SIS (4 s
odmslad adbigo Vo g Jome b lamiils a4y bgy e SIS
o&Kails 5l (g s ohllasl SYL Jame b lgmasls oSy
olagl oy BICS 5 leass did, pitie o Geizred 5l
ady 0 (Soxd bulpd da jra (Ghsel Sleas IS CoaS
Ay 50 Bl oy i Sl 00id cdmlive loliae glas ol

ol 5 mlio bt )5 ans) (Lgmiils 4 bgyye (S5

RESHN

Servqual Model: viewpoints of the students at
Kurdistan University of Medical Sciences. Sci J
Kurdistan Univ Med Sci. 2013; 18(1): 104-112.
[Persian]

8. Tofighi Sh, Sadeghifar J, Hamouzadeh P,Afshari S,
Foruzanfar F .Quality of educational services from
the viewpoints of students; Servqual model.
EDCBMJ. 2011; 4(1):21-6. [Persian]

9. Arbouni F, Shoghli A, Badri Poshteh S, Mohajeri
M. The gap between students’expectations and
educational services provided for them, Zanjan
University of Medical Sciences, 2007. Strides Dev
Med Educ. 2008; 5(1):17- 25. [Persian]

10. Abbasian M, Chaman R, Mousavi SA, Amiri M,
GholamiTaromsari M, Maleki F, etal. Gap
Analysisbetween  Students’  Perceptions and
Expectations of Quality of Educational Services
Using Servqual Model]. Qom Univ Med Sci J. 2013;
7(Suppl 1): 2-9. [Persian]

11. Ghalavandi H, Beheshtirad R, Ghale’ei A.
Investigating the Quality of Educational Services in
the University of Urmia through Servqual Model, J
manag & develop proce. 2012; 25(3): 49-66.
[Persian]

12. EnayatiNovinfar A, Uosefi M, Siyami L,
JavaheriDaneshmand M. Evaluation of the quality of
education services of Payam Noor University of


http://edcbmj.ir/article-1-1205-fa.html

Downloaded from edcbmi.ir at 8:38 +0330 on Sunday February 4th 2018

1WA e |F ojtat Ve Lo | (S psle jo (a5l (slos ponl, o

13.

14.

15.

Hamedan Based on the SERVQUAL Model. J Res
& Plan in High Educ. 2011; 17(3): 135-151.
[Persian]

HatamiFar Kh, Kaku A, Sarmadi M. Study students'
satisfaction of services for students in PNU. J Res &
Plan in High Educ.2013; 117:70 -139. [Persian]

kavosi Z, Rahimi H, Qanbari P, Haidari L, Bahmaei
J . Investigation of quality gap of educational
services from the viewpoints of students of Shiraz
University of Medical Sciences. Sadra Med Sci J.
2014; 2(2): 161-172. [Persian]

Khademloo M, Zare A, Fakhar M. Survey of service
quality gap from the viewpoint of paramedicine
students in Mazandaran University of Medical
Sciences, 2010. J Educ Ethics Nurs. 2013; 2 (1):1-5.
[Persian]

16.

17.

18.

19.

Barnes BR. Analyzing service quality: The case of
postgraduate Chinese students. Total Qual Manag &
Business Exce, 2007; 18: 313-319.

Chua C. Perception of Quality in Higher Education.
AUQA. Occasional Publication. 2006.

18. Emanuel R, Adams JN. Assessing college
student perceptions of instructor customer service to
student’s questionnaire: Assessment in higher
education. J Assess Evalu High Educ.

Fely S, Biglari N, pezeshki Rad Gh. Tarbiat
Modarres University students' satisfaction with the
quality of educational services provided to them by
using the service quality Servqual. Iran Agr Eco &
De Res .2011; 42 (2):199-207. [Persian]

Zavvar T, Behrangi M, Asgarian M, Naderi E.
Evaluating Service Quality in Educational Centers
of University of Payam Noor in East and West. J
Res & Plan in Higher Educ, 2008; 13(4): 67-90.
[Persian]


http://edcbmj.ir/article-1-1205-fa.html

