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1- extra-role behavior 
2- O.C.B (Organizational Citizenship Behavior) 
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3- Kahn 
4- innovative and spontaneous behavior 
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6- willingness to cooperate 
7- prosocial organizational behaviors 
8- organizational spontaneity 
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12- civic virtue 
13- organizational loyalty 
14- organizational compliance 
15- individual initiative
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4- delegating leadership 
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