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1- extra-role behavior
2- O.C.B (Organizational Citizenship Behavior)



v \\ 208 013 sl 51 s gel slagleslos o (Bl 58 B8, Gasdl st slasuling

iS55 L3 g ) lipel il st 63 (el Canl 3 g S Cleb 0 yuasi i
O35 (Vo)) chgeiils g Yol badie b (> (M5 AT o ITAY (5hlSen 5 ool ) " 255
& gl glpte 5 lie 48 sl Slobas 85 Conl alaisigy Sl ooy Sy ol 2 Byo
XyS 0 )8

o393t (pl )3 oy slaojsal oo > ] laailiy 5 (til)8 J15) 4 a2 g o) le
! gz ounlin > i 1y o1B 3 o2lE ) (L sl 01 lly Jpaia Baes
8y ey Jus 5 conl a3 15 Jae > el 3 plasl 58 omien Jl/ 5 L
& gt (oLl 5 sl 0 Al " ssle e S ol 9B 48,5 i 53 (tEys
clas Jl 5y sxm pleal! mugS o Slojie > iy 1 ) amd e (o lusl 5 Jue
W9 0 pK Cuwgl 4 Blaie asl g da Cuwgl Bags il Ll & canl ol clas
l50) "3 S0 Cangl 5 a5l ieS g md plul Cungl dadsg asuil I i &S cal ol las]
5 udlS g 1S Al 5 Y 5" slejiie S5 o g3 olE Ve Tz IPVE i
sl 0352 518" g )8 )3 (o3b5 Judd 11V i0py) "iSS Sagel B 095 ey 1y (6,68
Slolar S8l B S 51085 )Soas & b g o] (gg ]y p3y0 oS 0390 el (&) psbte
odd il 18 0 55 L) porde (190 Sz IIVE (L) 35S el s 365 eis )
s 2 1y ohSes TEolad g ol 9 el LB 0953 5" slebie o8 &Sk ol
(3 spin) " bl dio 3l jlass L3S Xixpa 45l> e pOe

22 e @S B by g atind orelde )3 1y 815 B, e Ui ol
SBly 5> 9 0392 (5 el dinej cul ) by pingfy 45 am3 o0 LIS (gl Slodl e oS I
g Wlo3,S" (riwabaly (A4S laginghy (B Slodri bpite plo bl pidl)s )13, da,
5 «blyy g bl & (Lol L s (oMl lagingyy Gl alaslsyy wlidpords 4 (S5
odis Gl (aidoty ey cpl )d lodd pgld oMwl e (o)l (gl oDl lblitwl A
by o3 slaie 5l 1) (odjgel slaglojls o otiild )by 5 S Jalse b laatliy o cu
cdié (isugliabl 5 (1 rie lsieds (18 laojsal Sl gl T (6,8 IS 1 50
o ingsy @ o Cunl ojlie (slajye | gy BSOSO S g9 5108

1- DiPaola.& Tschannen-Moran



£ oslad A% Sl 5 Ll ip s Jlw @Mt s8s 31 05 psle a5y aalilini 5o // A

ol & caol Giawy cpl a4 Fuol o > Gided cpl (gelwl cpl o (Vo XAV ) Kan
PSS 18 olsl o jgal slalojls y> (otil b )by 3y

S A el =Y
ohlicelo bug sl Copte 850 > Oz 93,8 5 pulie I (S0 & (813 ()3,
(Aejler (stinygpd I8y ) 395 i 3" I sg) St ol 0 gy (955 (loly L ciliseo
oz Spglien Ol & oo Sisrags 5 gl claylsy ) ol TS 3 e 6l (OCB)
) iy )l ) S chlicelo g 1S e ) (lKes 4 bl pgrda "3
ool den S e 3 hisef 3, Slas o ilojl bgnops N sloinl i L) 4ll0de il jlo
S i 4 185Lal) 39 0 13 lajles (somy Chlasl I a5 )15 0)Lsl (ol )l 4 (g4 menlie
Oms )ld) l Gl g8 SSUS seadlye Cupde Bi e (llaicolo (1AF
1y adge ol ohliicolo clb ciypmd ganaib b (Yor ) hiSan 5 eSlusl Mo wules,S
celbl T lojle (bly ¢ Sae cdudd & eyallen @ SaS elayls, les,S  glolis

. . L A T LI SR DR T L AR

1- Organ

2- Katz

3- Kahn

4- innovative and spontaneous behavior
5- Chester Barnard

6- willingness to cooperate

7- prosocia organizational behaviors
8- organizational spontaneity

9- contextual performance

10- helping behavior

11- sportsmanship

12- civic virtue

13- organizationa loyalty

14- organizational compliance

15- individual initiative

16- self-development
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1- Chen

2- Appelbaum

3- Erturk

4- Ryan

5- emotional intelligence
6- job satisfaction
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1- George & Jones

2- Oplatka

3- democratic leadership
4- delegating leadership
5- professional authority
6- organizational culture
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