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2 -Collis and Montgomery
3- Chatha, et al.

4 _Chatha, & Butt
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3- Golec

4 -Singh & Mahmood

5 -Lofving, et al.

6 Grant, et al.
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1 -Quality Function Deployment
2 -House Of Quality (HOQ)

3 -Buyukozkan & Cifci

4 -Whats

5 -Hows

6 -Dat, et al.
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Importance what = {w;, where i = 1,2, ..., k}

— 1
w; = r_l®(Wil® Wi, @D wiz @ ... Owiy) o)

1 -Interpretive Structure Modeling (ISM)
2-Very High (VH)

3- High (H)

4- Median (M)

5- Low (L)

6- Very Low (VL)
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1 -Current Status
2 -Desirable Status
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1-Lee &Kim

2 - Initial Reachability Matrix (IRM)
3- Bolanos et al.,

4 -Transitivity
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1 -Quality (Q)

2 -Delivery Speed & Reliability (DSR)
3-Cost (C)

4- Innovation in Product (IP)

5- The Product Variety (PV)

6 -Technology of Production (TP)

7- Facility For Sale (FFS)

8 -Grantetal.,
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1 -Enterprise Resource Planning (ERP)
2- Material Requirement Planning (MRP)
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