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1-Despeisse

2- European Foundation For Quality Management (EFQM)
3- Malcolm Baldrige National Quality Award (MBNQA)
4- Dow Jones Sustainability Index
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1-Interpretive Structural Modeling
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1-Structural Self-Interaction Matrix
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1-Initial direct-relation fuzzy matrix



3 Sl Sl (53l Sk 5 S5 5 LIk g Jae lSS

VY

Lol Jbp b ag

E) “;J)‘ oS

L

v.:l:..a

Lilgy el

{..:5.:..,.»

&

B ACS)

Jle

JM(X)@.,L."&

VU.ACM«'

A

?)

Lj mij i
r

T

Zij
T

OT)J‘\{

ol

PR TR I R R P

S

n

r= maXlsisn(z uij)

=1

j

5 ool S Jb

A Jyoe

b

> oy

QF s Ol L

o 0 0.1301 0 0 0 0.1233 0 0.113
Rn 0 0.1127 0 0 0 0.1127 0 0.0926
0 0.1089 0 0 0 0.1089 0 0.0786
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