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1- Mattila

2- Ahearne, Bhattacharya & Gruen

3- Donavan, Janda & Suh

4- Delgado-Ballester & Munuera-Aleman
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1- Zeithaml

2- Aydin & Ozar

3- Zeithaml, Berry & Parasuraman
4- Rauyruen & Miller

5- De Ruyter, Wetzels & Bloemer
6- Caruana
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1- Petrick

2- Pura

3- Chen & Hu

4- Flavian, Guinaliu & Gurrea
5- Morgan & Hunt

6- Chaudhuri & Holbrook

7- Loureiro, Lope & Kaufmann
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1- Aaker

2- de Chernatony, Harris & Christodoulides
3- Devlin, Gwynne & Ennew

4- Chang & Liu

5- Yoo, Donthu & Lee

6- Ambler
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1-Tohidnia & Haghighi
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