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The study of satisfaction with residents of rural housing improvement
schemes using SERVQUAL model
(A Case Study: Oghan village located in the Sarab)
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1. Master of Architecture, An Architecture Trainer of Tabriz Education Organization

Abstract

In rural areas, factors such as: low quality of life and vulnerability to natural causes such
as earthquakes and natural disasters, the rural emigration to the cities, many problems have
followed. To reduce the negative effects of these problems, various strategies including rural
housing improvement schemes have been adopted. The question is: Are rural residents of the
housing development schemes implemented satisfied? Therefore, the purpose of this study is
the evaluation of residents' satisfaction Oghan village of rural housing development schemes.
To achieve this purpose, by choosing Oghan village, of functions Sarab, As a sample studied
and compile a questionnaire to analyze the consent of the residents of the village of rural
housing improvement schemes are discussed. The method of research is Surveys and
developed a questionnaire with 22 questions with Likert scale based on SERVQUAL model is
done. The statistical population, include 233 rural households, of which the 145 households
were randomly selected for the sample. Were Over 55% of males and 43% of them female. In
terms of education, under diploma had more respondents (43%) and about 24% have higher
qualifications and bachelor. This shows different degrees of households in the village Oghan
strata live, most of them between 20 and 30 years of age and 10% of respondents were aged
51 and above. The relationship between variables was determined by Pearson's correlation
coefficient and the research hypotheses were tested using student T-Test. for the analysis data
using SPSS software has been used. Finally, by analyzing 5 dimensions SERVQUAL model
(a tangible factors, reliability, factor of accountability, assurance and empathy factors),
satisfaction Oghan village residents of rural housing development schemes were discussed and
interpreted. The results of this study showed, that about 67 percent of the residents of rural
housing improvement schemes are satisfied. In rural areas, have the satisfaction of a tangible
factors, then, the factors the reliability and empathy factors were satisfied. The factors
accountability and assurance, next priority had been satisfied by the residents of the village.
Another result is that factors such as: education, gender and age has been effect on rural
resident's satisfaction.

Keywords: Satisfaction, SERVQUAL model, Oghan village, Sarab city, rural housing,
rural housing improvement schemes
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