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research emphasizes the new system thinking and features of this
theory and, using system theory, we introduced the conceptual
model of the research and, finally, mentioning the main research
questions. We are

The statistical population of this research was all staff members
and managers of Iran Khodro Communications Company. Using
the scanning method and questionnaire technique, the required
data was collected using SPSS software package and descriptive
and analytical statistics methods. The extracted is analyzed.

The results of this survey indicate that:

The majority of respondents believe that the use of information
technology not only prevents mistakes in the services provided,
but also provides accurate and timely service to the organization.

Respondents consider the use of information technology to
provide the information they need to make a large decision in the
organization.

Key words: Role, information technology, application,
improvement, performance, public relations, organization



