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1. Kim, Xu, & Gupta

2. Greco
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4. Forrester Research Inc.
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1. Park, Hoon, & Young

2. Soopramanien & Robertson

3. Beldona, Morrison, &
O’Leary

4. Bigne-Alcaniz

5. Liebermann & Stashevsky
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1. Forsythe & Shi

2. Kim, Chung, & Lee
3. Pikkarainen

4. Davis
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1. Harvesting
2. Information reliability
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1. need-pull
2. technology-push

Wy

S S o cplons S35 Wil g it [ty 25 3] O 5 Sl (ki o Lo
)l) cﬁ&)‘s M}fg‘-wé\sul.:.i\f v.i‘eé\ﬁ @,&}3 ﬁ‘@) JJJ)}J b QL«iLauLS

.(W%_x‘r)«mug@mr.a
355 o o2b bl Sl i ol les S o)Ll O 0 SIS samlias 45 ol sl
;a;»dmw_guséu@wmmj;d@;\up Ol pde & bl S
k'ﬁ]).)ébl.:)'wjiﬁ&‘Fﬁ:éuo@j}:ﬁyw@))jﬁ&%w_
slbaslg] S el ails bl Q@M;'CML? S Jle ysbas il anils o 5>
fﬁrﬂ\vﬁ‘j}w\}b—‘u&qwfpwudl}futs&jx})ds[dﬂjb
Qud@ggwa@bj):.MJ\JMLJJ&.M&NJJJG%))}JJ
@Bjéaﬁfwafiﬁjq&y}»w\.(\”ﬁ;7;_\’r)((M;&bA{m:@
Q_i\)'l.JgL“JJﬁh}ﬁébc@jﬁub&%@)bjc%\ﬁ&ﬁgwkﬁbs
s 358 1aS 034 ol .b_gj.i;‘«gﬂjﬁéLﬁJL@J}&J}DdBJ;‘L@T#)‘cj)

S 03 8 s (S (slatend Olpo 035 eS¢ 55 SS G ay (385 e Ltedas
by Sl Ao SIS Ly o0t s AOLS SO L s 501 B 55 5 S
Aol g8 opl oled S Jame 5ol aS el O sl Lel il AL 555 e 3131
L;u)\f\)l;)jl;é)lﬂiéj}m&jl‘Qlﬂjls‘_gl.,élﬁ.?@.«J_LWUMJJ.J.J\M;J&JJ\J
sl y Ol ) (50 GalS 5 S STV s (6 m 51 O IS 5 a3
sl ails Sos S s Jhows s oy a0 S

A S 555 ko e 53 la s (gla s BOS oS i a3 53l i 4 S
L;u&ijjéybsggi)bj\)gbf&ﬂejjﬁbM%@busﬁwlblcﬂoﬁ
Gk )l S s ond Ll 035 axlse g la gt L (6 5 i
3y g et o 12357 gl 53 8 s o s Sl 2 S Lo slaelS 5 5
L) 38 g s oo s Ol s S OB st o S35 S i
4835 o ks g a3 K55 el gl il S w55 2l 5 3Ll alel B oo
E35 50 ol el i 2 55 g 0053 S Il Jot (sloelSig o oltas s 5542 555
Spslssmsar il gl ala s sams 3 sl ol 4iS i o Wl e
Ol 5558 3l 53 S o ol ooy 1 8l ol N il Aalllae s

(VY25 580) ¥ oslod « YA053 | oMl auiloilu 36 ol loclalaedaliliad



aorlye O1 L Ol 5> S Loty (slaolSss b oS oot 5 lse S sboa
lacabe s Gl A5 be as Slgr opl o S (ghuans 05 8 Sl 3 Olg oo |y Liten
LaelSig 3 ol oS oo 50l 53 3 Conis plo Jiloon o (Sin b Jilioa ((5laSCc5
55yl Sl ealinad Ol s 4 4 e (SIS (laSid lacst b s i oo Jled 4
02005 ol bl a5 (Son b oo L5 o b pm el JUitl s
Sl 5o SIS Ll so 51 S Ol e o il 55 o0 il 248 550 5 o i laes 5
Sl b oz o f25 s JS o8 bt ilie oy B 355 50l Loty
Ly bl 5o 5T dnis ol anl o T bm o glaol&ig pam 5 g 1 5 i
s Ul o 1y OISl el S Lo gael&ig b ol oS 55 ol
‘M&ggwbﬁdua@};yu63&\@::;6@M0;J§0J;
Ol e a8 IS i (S5 ,mSU S Lot s gl 3 ol a5 SIS
Wl S a5 55 9

Rl el ) gy s 3OS Loy (glaelSit g3 S ol O e 5
S S8 Sa b rg Lol b ol s 6] s it (sla s ks
MUth‘dtﬁp.x|Qmw6ﬁ1jwéu6;,;gus)usﬁ@j;
5 3 g (S 3 5 Al 3 055 5 s 53 ol bl gl AL
SOl 8352 5303528 Sl (Sl a5 S 5wy o a4 (555 00
30385 b el (STl D S Sl cnlllae (6L Sin 3
Gt ap o (slaolSip b ity 35 5053 it Solas ol o il 8 Sl
i a5l 5 ol (63 )18 slaslgntin o g Sl e SIS olaz|

2litol I3l i 3,8 )13 ealisal 3 5 g i 33 53 5 o aslllas oyl s
Wtadas ool 555 Al 0350 25 8555 Ol paals 5 OIS sl Lo 5 0 5
S i 55 il Uil il e S e 3L sl oS el
S 53 Sl 55 0 S (S 5 G0 3 Ll 55 o sy 0l L BRtgNiL
b S B lonssge oy ol 48 Sle s e s las e dle e 5l 30
ol J a8 ool [Kos il w0 b ams i s3litad 55 50 Ll 5 oo
Sl A5 3 i Wls dad b 5 diS o Sy e |y LS Lot oS5 8
5,8 s

Gla b3 S dnnn 5 Sl go e 53 sl S5 53 (S 55 b Jils
LaplS Lelsl Ol Wl a5 ey ol Aol slening il ol 2 tines lot

B daom| 9wy 394
Sz ot | a8l ygudde Gugo

A

(W35 500) Posled ¢ YAoy93 | oleMbl awlejlu 56 sl loclalas dslilas



Sleollis S dmugi glaidle sgilse
Ol S OLS Jas

WA

bf&&b@jﬁbf@)&%‘\anwMbyijbwé‘f
s S S e Olgie wa Ol e oS 6801 .S (3l b 1 Of S eslizad
S el ply el Sl Dl = (Kea b slawiaes (IS sbar 5o aie) nl 3
Sla i ss ol Cou oS S0k s Ol b as o 4 (i a5 AL
G dndllas gl sy Bld @ as e ol 5 Sl 5o pl b das s
Gadlas s antls p OUS Lot (glaol&iy 8 slal 31 G gl s ol 55 ks
Méﬁb‘}ﬂwwﬂ)‘oﬂjcue&ﬁjfui‘&lﬂ))‘cdb‘ﬁwl.ywubnd\jjg

xﬁg&;ya@Téud@;ﬁﬁM\j@é

WL
Azizi, S. and Boshagh, M. (2013). Internet Selling Expansion Inhibitors: A Mixed Method

Approach. Productions and Operations Management, 3(2), 111-126.

Beldona, S., Morrison, A. M., & O’Leary, J. (2005). Online shopping motivations and pleas-
ure travel products: a correspondence analysis. Tourism Management, 26(4), 561-570.

Bigne-Alcaniz, E.,, Ruiz-Mafe, C., Aldas-Manzano, ], & Sanz-Blas, S. (2008). Influence
of online shopping information dependency and innovativeness on internet shopping
adoption. Online Information Review; 32(5), 648-667.

Boston Consulting Group (2000). The state of online retailing 3.0: A Shop.org study: [Sil-
ver Springs, MD] : Shop.org,

CNN. (2013). Amazon CEO: Focus on customer is key. Retrieved July 12, 2015 from
https://www.youtube.com/watch?v=56GFhr9r36Y

Creswell, J. W. (2012). Qualitative inquiry and research design: Choosing among five ap-
proaches. Sage.

Davis, E D., Bagozzi, R. P, & Warshaw, P. R. (1989). User acceptance of computer tech-
nology: a comparison of two theoretical models. Management science, 358), 982-1003.

Dehdeshti, S., Z., and Tunkhenezhad, M. (2006). Attitudes toward shopping at chain stores
Shahrvand consumers. Management Studies in Development and Evolution, 51,42-23.

Forrester Research Inc. (2001). Forrester Research Inc. Available from https://www.for-
rester.com./

Forsythe, S. M., & Shi, B. (2003). Consumer patronage and risk perceptions in Internet

(VY25 580) ¥ oslod « YA053 | oMl auiloilu 36 ol loclalaedaliliad



shopping. Journal of Business Research, 56(11), 867-875.

Ghemawat, P, Baird, B, & Friedman, G. (1998). Leadership Online: Barnes & Noble vs.
Amazon. com. Boston, MA: Harvard Business School.

Greco, A. N. (2005). The book publishing industry: London: Lawrence Erlbaum Associ-
ates Inc.

Hennessey, A. (2000). Online bookselling. Publishing research quarterly;16(2), 34-51.

Jafarpoor, M. and Rahmanseresht, H. (2009).Proposing a Conceptual Model for Book
Purchasing via the Internet and Evaluation of It in Iran’s Universities. [ranian Journal of

Trade Studies, 13(52), 211-247.

Kapurubandara, M. (2009). A framework to e-transform SMEs in developing countries.
The Electronic Journal of Information Systems in Developing Countries, 39.

Kim, H. W, Xu, Y., & Gupta, S. (2012). Which is more important in Internet shopping,
perceived price or trust?. Electronic Commerce Research and Applications, 11(3), 241-
252.

Kim, M. ], Chung, N., & Lee, C. K. (2011). The effect of perceived trust on electronic
commerce: Shopping online for tourism products and services in South Korea. Tourism
Management, 32(2), 256-265.

Kotler, P, & Armstrong, G. (2010). Principles of marketing. Pearson Education.

Liebermann, Y., & Stashevsky; S. (2002). Perceived risks as barriers to Internet and e-com-
merce usage. Qualitative Market Research: An International Journal, 5(4), 291-300.

Lule, J. (2012). Understanding Media and Culture: An Introduction to Mass Communica-
tion. Washington, DC: Flat World Knowledge.

Martin, Michael H. (1996). The Next Big Thing: A Bookstore. Fortune Magazine, Decem-
ber 9, 1996, 168-170.

Masoomi, Gh. (2009). Bicycling in the Virtual Space: A Glance on Internet Bookselling in
Iran. JameJam Newspaper, Retrieved July 12, 2015 from http://www1.jamejamonline.ir/
newstext.aspx?newsnum=100916827038

Maxwell, J. W. (2005). The Publishers Extensible Online Database. In Book Publishing
1: Publishing Studies, edited by Rowland Lorimer, John W. Maxwell and Jillian G.
Shoichet, 326-344. Vancouver: CCSP Press.

B daom| 9wy 394
Sz ot | a8l ygudde Gugo

VY-

(W35 500) Posled ¢ YAoy93 | oleMbl awlejlu 56 sl loclalas dslilas



Sleollis S dmugi glaidle sgilse
Ol S OLS Jas

Wy

McLuhan, M. (1962). The Gutenberg galaxy: The making of typographic man. University
of Toronto Press.

Miles, M. B, Huberman, A. M., & Saldana, J. (2013). Qualitative data analysis: A methods
sourcebook. SAGE Publications, Incorporated.

Mohebi, M. and Shafiei Sarvestani, M. (2012). Investigating Internet Retailers Role in Book
Distribution’s Process. Ketab-e Mehr, (5), 22-45.

Morris, A. (2015). A Practical Introduction to In-depth Interviewing. SAGE.

Movahedi, M. and Alaei Tabatabaei, A. (2010). Identifying and Ranking the National
Technology Exchange System (Technomart) Development Barriers in Iran. Science and
Technology Policy; 3(1), 99-120.

Office of Fair Trading (2007). Internet shopping: An OFT market study. UK: Office of
Fair Trading.

Olfat, L., Khosravani, E, and Jalali, R. (2011). Identification and Ranking Effective Factors
on the Internet Shopping use of Fuzzy ANP. Journal of Business Management, 3(7),
19-54.

Park, C. H., & Kim, Y. G. (2003). Identifying key factors affecting consumer purchase
behavior in an online shopping context. International Journal of Retail & Distribution
Management, 31(1), 16-29.

Park, C., Hoon, K., & Young, G. (2003). Consumer purchase behavior in an online shop-
ping context. International Journal of Retail & management,31(1), 17-20.

Pikkarainen, T., Pikkarainen, K., Karjaluoto, H., & Pahnila, S. (2004). Consumer accept-
ance of online banking: an extension of the technology acceptance model. Internet re-
search, 14(3), 224-235.

Rezasaidiniya H. and Baniasadi, M. (2007). Customer’s behavior patterns in the buying
from internet. Tadbir, 18(1), 54-58.

Soopramanien, D. G., & Robertson, A. (2007). Adoption and usage of online shopping:
An empirical analysis of the characteristics of “buyers™browsers” and “non-internet
shoppers”. Journal of Retailing and Consumer Services,14(1), 73-82.

Thompson, J. B. (2005). Books in the digital age: The transtormation of academic and

higher education publishing in Britain and the United States. Polity Press Ltd.

(VY25 580) ¥ oslod « YA053 | oMl auiloilu 36 ol loclalaedaliliad



b deox| 9wy 394
Sz ot | a8l ygudde Gugo

Wasserman, S. (2012). The Amazon Effect. The Nation, May 29.
Zokai, M. (2014). Internet Shops: Winners of Online Book Market in Provinces. Ketab-e
Hafteh, 1097445), 11.

I P EER

c‘}n (J..%Tbj)) mk‘j.:\ (Cohe {glgn ‘J”L" )_5.::1.9 t o c&mlats D9 cgj—w)
oo ledlls O e oS 015l 55 LS L Srelis b anu 5 gl Al

Yy

(W35 500) Posled ¢ YAoy93 | oleMbl awlejlu 56 sl loclalas dslilas



