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1- Achieving Quality Performance in the 21ST. Century
2- Dato Dr. Muhammad Rais bin Abdul .Karim, Director General,

Malaysian Administrative Modernization And Management
Planning. Unit (MAMPU)

3- Commonwealth Association for Public Administration and
Management (CAPAM)

4- Asian and Pacific Development Centre(APDC)
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> Milton Esman .1991
3- welfare state
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8- Professionalism
9- managerialism
10- out-sourcing
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11- Paradigm Shifts
12- Osborne and Gaebler

13- Reinventing Government (1993)

14-"small is beautiful"
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15-"Effective Government and Administrative Reforms"
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16- Thomas Paul G.,1996
17- downsizing

18- rigthsizing

19- reengineering
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20- Vision 2020
21- Multimedia Super Corridor
22- future knowledge workers
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23- A smaller and learner state

24- Letting managers manage

e P =4 8 Jalaze 5 S5 5, SI s
b iy i b con ) Ol i e
PSR I { L Q.“..‘-b# Lol co) azsts

Pt T R AT PSP Y



P g ki 49 L

auld et Sl e l@lie by el
21335397 5 i 5 53
ol s ing (93 ke 09 598
el O LR SN S YL URCHUR
A i8S iy dmel NP RUAPE
3 e 2l ULl mie gl i
ol Wl JUd 5,5 slen e o0
3 oSy L ol s (T L
ol slg 8, U ‘&iff e g
JLo3 e 28 50 ) LSS

RN PPN 3] L

235 2 OBl 51 g )y aST i

05 Sl s wlatls ol J o, i
welond LS5 e ser B S S0 s ey
sl 13 By e sl e 5L T
i Sl IV I - FERCNEY:
ot Oloas oS 3,8 Jols liabl &5
> bl UL, blolis (o eul
ol slw s ah Kales 5 il sas
wie ol GBI 5 Lt s as 4l
AL ols e cla LIS asl e el oyl

S 1S el ol oS ca bl

(S99 350 g g 0 35

sl s s & Sulogmy s
| FCR WRC R

@olasl ud ) 5 Il den g a S -
il 56, bhow S

lasil gas gl LUT- o

sab)\bldJJT‘:’jqu;éjjﬁ—c

25- Mie Prefecture
26- Naga City
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27- Dr. Peter Shergold
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