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I'engagement; Une cause licite dans I'obligation.”
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4. Legibility

5. University of Bristol (2014), “Writing effective and accessible web content” (Practical

workbook), 2014, p. 3.

6. “In a consumer contract or a contract of adhesion, a clause which is illegible or

incomprehensible to a reasonable person is null if the consumer or the adhering party suffers

injury therefrom, unless the other party proves that an adequate explanation of the nature and
scope of the clause was given to the consumer or adhering party.”
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2. Electronic Signaturesin Global and National Commerce Act (2000)
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1. The European Union Electronic Commerce Directive

2. Directive 2000/31/EC of the European Parliament and of the Council (8 June 2000).

3. (&) the different technical steps to follow to conclude the contract; (b) whether or not the
concluded contract will be filed by the service provider and whether it will be accessible; (c)
the technical means for identifying and correcting input errors prior to the placing of the
order; (d) the languages offered for the conclusion of the contract.

4. The service provider has to acknowledge the receipt of the recipient’s order without undue
delay and by electronic means

5. Member States shall ensure that, except when otherwise agreed by parties who are not
consumers, the service provider makes available to the recipient of the service appropriate,
effective and accessible technical means allowing him to identify and correct input errors,
prior to the placing of the order.
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