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�Á�Ê¿Z»�Z��Ê¿Z»�Z��²ÀÅ�§�]�Ä^Àm�¹Z¼ee�½Z»�Z��ÉZÅÊ»��ÌiP�Ã|/Ë|a�½Z»�Z���Å��{�Á�{�Y~³��Ä/]�ÉY
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½Y|//mÁ����Z//]�½Z//¿YÂm�Á�½Z//¿YÂmÂ¿�,½Z//¯{Â¯�Á�{�Y{�Ä//��|»��b//��Á�Ã{YÂ¿Z//y��{�Ä//�Ë��É�Z//¯

Á�½Z¼¸ »��b��Á�¾Ë|·YÁ�ÉZÅ�Zf§���Y�É�Y{�]Â´·Y���f�Ì]��Z¯�Á�dÌ·ÂX�»��Y��Y�§�Z]�{Ây�½Y{Zf�Y
Ê»�ZÀ�M�|¿Â� .Zm�ÉY�]��������¦/¸fz»��Z/�«Y�½Z/Ì»��{�|/ËZ]��Â/�¯��{�[Â/¸�»��Z/¯�²ÀÅ�§�¾fyY|¿Y

���Ä/�Ë��c�Â/��Ä/]�,¹{�»��²/ÀÅ�§�ÉY�����Ä/]�Á�{�/Ì³�c�Â/��É�Z/����Ã�/ËÁ��Ë�Z/£M�¾ÌÀ/���{�{Á�Á�¾
¯�Ä��|»�Ä]�½Z¯{Â¯¾Ì·ÁY�Ä�Ê»�[Â�v»�½Z¿M�Ê�Z¼fmY��Â�u������²/ÀÅ�§�,¾/�Á�Ä/]�ª/���,{Â�

�É{ÂmÁ�¶Ì·{�,É�Z¯�½Y|mÁ�,Ê³|¿��Ä¨�¸§�,|Ì·Âe�Á��Z¯ËZËY�»�Á�|Ì·Âe�ÉY�]��Ôe�,�Z¯Ê��Ä¯
Ê»�|Ì·Âe���{�Ä¿Z¯{Â¯�ÉZ^Ë��½Z]��Z]�{�ÁM�½Z¤»�Y�Ä]�½Z¿M�Ê�Z¼fmY�Á�Ê�z��Ê³|¿��ÉY�]�|¿YÂe
[Zf¯��Ä]�Ze�{Â��{�YÁ�Ê��{�ÉZÅ°¼»�Âv¿�¾Ë�fÆ]c�Á���½Z¿M��°§��{�¾���¶/]Z«�Ì£�ÉZ/Å����Z/°¿Y



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§���ÊaZÌa�Ã�Z¼�����,�½Zf�»��������

����

�»XµZ��µÂ���{�Á�{Â��ÄÀË{ZÆ¿�½Z��Zf§��Á�{�Ì´]�¶°��|Ì·Âe�Á��Z¯�Á�²ÀÅ�§�Ä¸����Â/»M�ÉZÅ�
Ä]�cZ�Â�Â»�¾ËY��Y�®Ë��Å�Ê¸Ì¼°e��/e�{Â��Ã{�Y~³�hv]�Ä]�Á�Ã|��Äf§Z°��Ê��ze�c�Â��Z
Ä]�,½Z¯{Â¯�½Z¼Å�Ê¿YÂm�¾ÌÀ���{��É�Z¯�ÉÁ�Ì¿�c�Â� �Âe�Ä]�|Æ f»È�Ê¸»,�¿YÁ�È��Y{YÇ���Â�¯

�|¿Â���ZÌ�]�¶»YÂ���Y�Ê°ËÊ»�Ä¯�Ê¼Æ»�� /�Âe�Ä/]�|¿YÂeÈ������Ä/ »Zm��{�É|/»M�Z¯��ËY�/§Y�Á��Z/¯
�®¼¯,|À¯�Ã�Â»M�Ä]�ÄmÂe���Y�Á�ÊÀË{�ÉZÅ��Ì/��Á�ºË�¯�½M�«��d�Y��Z¯�ÉÂÀ »�ÉZÅÇ��/¼WYÈ�

�½Z�¿Y�Ä]�Ã�YÂ¼Å��ZÆ�Y�Ôe�a����Á�{Z/uM��Ô/e��/]�Á�Äf�Y~³�¹Y�fuY������Ä/ »Zm��/Å�¦/¸fz»��Z/�«Y
ePd�Y�Ã{Â¼¿�|Ì¯��½Â^Ë�e�Á��]ZÀ»��{�¾Ì��YÁ�Á�Z^�y�d�Y�É�Á���Y~·���Y��Z/¯��¬¿�¾ÌÌ^e�Ä]�ZÅ

�­�ve�Ä]�Y��Ä »Zm�Á�ÄfyY{�a�hË{ZuY�Á�½M�«���À»|¿�Y{YÁ��Ã�/Ì´¿Y�d/ËÂ¬e������ÉY�/]�Ê/ÀË{�ÉZ/Å
Z�»�¾ÌÌ^e��ZÀ¯��{��Ôe�Á��Z¯�Ä]�¹Z¼fÅY�Á�ÊÀË�§M�Z¯WÆ¿�\mÂ»�ÉÁ�yY�¶ÄÀË{Z����²/ÀÅ�§�½|/�

Ê»�Ä »Zm��{��Z¯��{Â��¾ÌÀr¼Å���uÂ·�/��Y��Äf/�ËZ��{Y�/§Y�[Zzf¿Y�|ËZ]È������ºÌ/Å{��Y�/«�{Â/y��Z/¯�
"Äf�ËZ��É�ÓZ���Ê»�Y�¾Ë�fÆ]�[Zzf¿Y�½YÂe\�ZÀ»��{�ZÅ����{�/¯�¦/Ë� e�ÃZ/´ËZm�¾Ë�/e�³Y�-��Ä/q

�Ê�¯�pÌÅÄf�ËZ��½ZÅYÂy�Ä¯�|��|ÅYÂz¿�d§ZË����,É{�/§��/Å�Z»Y�|�Z^¿�É�ÓZ���Äf/�ËZ������Ä/]�Y
Ê»�¦Ë� e�Ê�Â¿|À¯-���[Zzf¿Y�Ê�Z�Y�ÉZÅ�ZÌ »�Y|f]Y�{Y�§Y�[Zzf¿Y��{�|ËZ]�Y~·�Ä¯�ÉÂv¿�Ä]�{Â

��ze�m�{��{�¶¤��Ä]�Ä«Ô��Á�{Y| f�Y�,ÊËY�³È�µÁY�������Ä/ÀÌ»��Z/e�{�/Ì³��Y�/«�Z/Å�ZÌ »�¾/ËY����Z/�
�Ä »Zm��{��Z¯�\�ZÀ»�²ÀÅ�§Â�{.� �

������Ê/»�¶°/�»��/§���{�½Y�Ë|»��¬¿�Z]�Ä�]Y���{����½YÂ/À��½YÂ/e�������{��Ë|/»�Á�d/��a����/³Y�Ä/¯�{�/¯
Ã�Ì´¿Y�¾fzÌ´¿Y�]�½Âr¼Å�,{�§�Ê¿YÁ��ÉZÅ�����������Z/�uY�,dÌ/�z���Y�/]Y�,ºÌ¼/�e�}Z/zeY�Ä/]�¶/Ì»

�,|ËZ¼¿�¶�Zu�ªÌ§Âe�É{�§�Á�Ê�z��dÌ¼ÅY�Á����YÄ]�Ê»�É�e�iR»���������Á�Á�/Ì¿�|/mÂ»�|/¿YÂe
Ì¬§Â»�Ä]��ZÌ¿�Á�Ê«�e�Ä]��Â]�»�cÔ°�»�Á�¶WZ�»�Äf^·Y�Á�{Â�]�{Y�§Y��{�c�|«�»�Á�dÂX��Ì¿�dÌ·

Ê»��¥����]�½Y�Ë|»�tÌv��cZ»Y|«Y�Z]�|¿YÂeÂ��{ 

���½Z»�Z��Z]�|ËZ]�{Y�§Y�Á�ZÅ�Å��|À�Z]�Äf�Y{�Ê]Ây�É�Z³�Z��ºÅÄ¯��|«�����[Z/zf¿Y�Á��Z/¯�ÉY|/f]Y��{
�f�Ì]�{Y�§Y�eZÌ�Â�y�Ä¯�Ê¿Y|À»�Z¯�Á�{Â��d«{�½Z»�Z��Z]�½Z��[Zzf¿Y�,{�Y{�É�f�Ì]�Ê¿YÂz¼Å

|¿Â�d^�¿�É�f�Ì]�|Æ e�,�|Ìa�½Z»�Z��Ä]����Ä/´¿�ÉY�/]�É�/f¼¯��Ô/e�Á�Ã{�¯�Y����¹�Ó�Z/Æ¿M�¾f/�Y{
d�Y.����Y½Y|À»�Z¯�ÉZÅ�����Y�Z/]�|ËZ]�������|/ËZ]�½Y|À»�Z¯�|/�Z]�Äf/�Y{�Ê¿YÂ/z¼Å�½Z»�Z/��ÉZ/Å

c�ZÆ»�Ze�|À�Z]�Äf�Y{�d��§Ä§�u�ÉZÅ{Ây�ÉY�½Z»�Z���Y�É�ZÌ�]��|ÀÅ{��ËY�§Y�Y���|/À¿Y�´¿�ZÅ



�Ìa�ÉÁZ¯YÁ�º¯�ÉZÅ|ÀËM�Ê^Ì¯�e�Ê�ÅÁ�a��Êf·Á{��z]��{�½ZÀ¯�Z¯�É�Z¯��

����

ÉY�]�½Z»��Á�ÄÀË�Å�¥����Y�| ]�Ä¯��������d/�Y�ÃZ^f/�Y�Ä¸X/�»�¾/ËY�Z/»Y�|ÀÅ|]�Z¨ f�Y�ZÆ¿M�,½Y|À»�Z¯
�Ä]�Y��½Y|À»�Z¯�|ËZ^¿¶¤���{��Á��Å��d�Y{�Ä´¿�{Ây�ÉZÅ��|/À¯��Z/�uY��f�Ì]�|À»�Z¯�Äq��Ä/¯�

Ê»�d�YÂy�d«Á��Å�Á�Äf�Y{�É{Y�M����{Â/y��Z/¯�Ä/]�Ê^¸«�¶Ì»�Z]�Ä°ÀËY�µZ¼fuY�,|Å{�Z¨ f�Y�|¿YÂe
|Å{�Ä»Y{Y,�Ê»�Y|Ìa��ËY�§Y�|/À¯.��/Å�ZÌ¿�������½Z»�Z/��Á�|Àf/�Å��/ÌÌ¤e�µZ/u��{�Ä/�Ì¼Å�½Y|/À»�Z¯�ÉZ

Ê»���/]�Z/Å�ZÌ¿�¾ËY�Ä]�¾f¨³�x�Za�Z]�|¿YÂeÄ���d/��§�Ä¸Ì/�Á������Z/Æ¿M��{�Y��|/Æ e��/u�½Â³Z/¿Â³�ÉZ/Å
Ê»�½Z»�Z���{�Ì´¿Y�]�d��§�|¿YÂeÊËZ¿YÂe�Z]�ª]Z�»�{Y�§Y�Ä¯�|À¯�{ZnËY�ÊËZÅc�ZÆ»�Á�ZÅ��½Z/�ËZÅ

��½Y|/À»�Z¯�{Â��Ã{Y{�Ã�ZmY�|ËZ]��|ÀÀ¯�|����ºÌ¼/�e��Y�Ê/� ]�������|/¿�Ì´]�¶/»Z¯�µÔ¬f/�Y�Z/]�Y��Z/Å
Ä»Z¿�]Ã{YÂ¿Zy�ÉZÅ�ZÌ¿�Z]�Ä¯�{Â��ÊuY���É�Â��ZÆ¿M�É�Z¯�ÉZÅ¿YÂz¼Å�½Z��¾ËY��|�Z]�Äf�Y{�Ê
É{Y�M½Z�¿�ZÅ�|ÀÅ{Ç�Ê»�¹Ô�Y�½Y|À»�Z¯�Ä]�Á�d�Y��¨¿�Ä]�{Z¼f�Y�ÄmÂe�ZÆ¿M�ÉZÅ�ZÌ¿�Ä]�Ä¯�|À¯

Ê»{Â��� �
���Á{Ä»Z¿�]�®Ë�Z]�|ËZ]�d·��Ë�\�ZÀ»�É�½Y|À»�Z¯�ÉY�]�Y���ËY���,���[Z/zf¿Y�Z/]�Z/e�{�ÁM�ºÅY�§�{Ây�

e�É�°§���¿��Y�Á�|À��]�Ê³|¿���Â»Y�Ä]�¶¤��®ËP�Äf�Y|¿�¹Á{�¶¤��[Zzf¿Y�Ä]��ZÌ¿�Ze�|À�Z]�¾Ì»
��|À�Z]� �

�Ä]�Êf·Á{�½Y�Ë|»��Zy��¬¿��������Z/¿��½YÂ/À�������½Z/À¯�Z¯�É�Z/°¼Å��Y�½Z/ÀÌ¼�Y�Á�¾Ì¼/�e�ÉY�/]�,�Á
]�c�Z�¿�Á��Z¯�d§��Ìad�Y�½M����������Á�Ä/mÂe�Ê¿Z/�¿Y��/]YÁ���{�{Â/^Æ]�Ä/]�|/ËZ]�Ã�Y|/¿Y�½Z/¼Å�Ä]�,�

{Â��c�Z�¿-�|�Z]�Ê¿Z»�Z��¥Y|ÅY�dÆm��{�|ËZ^¿�ZÆÀe�Êf·Á{��Ë|»�®Ë�c�Z�¿�ÊÀ Ë,��¾ËY�Ä°¸]
Ê»�c�Z�¿Z�»�Á�½ZÀ¯�Z¯��]YÁ��|ËZ]WZ¿M�Ê�z��¶��,|/�Z]�Äf�Y{���¿�dve��Ì¿�Y��½��Ì/ ^e��Z/Å

»�Á�{Â��¥���]Ó�ÊËY�Z¯�,dË�Ë||�Z]�Äf�Y{�Y��¹�����½Z/�¨ËZ�Á�¹Z/n¿Y��{�|/ÀÀÌ^]�Êf«Á�½ZÀ¯�Z¯�
Ê»�c�Â��d��{�c�Z�¿{�Ì³�Ä]�Y��{Ây�ÉZÅ�Z¯�Âv¿Ê»�¹Zn¿Y�¾�uYÊ»�Á�|ÀÅ{Y{�|ËZ]�Ä¯�|À¿
c�Â��ÉZÅ�Z¯�ÉÂ´z�Za�|À�Z]�{Ây�Äf§�³�� �

���e�½Y�Ë|»��ÔÉY�]�Ê»�Ê¿Z»�Z��d·Y|��É�Y�«�]|¿YÂe�Ä]��{Z/nËY��|/Æ e��{���½Z/À¯�Z¯��/nÀ»��/�Â�-{
¾ËY�Y�Ê»�ÄÌ�Âe�Á��{Â��Ä¯�½Y�Ë|»�Ä]�¾ËY��»Y�ºÆ»�ÄmÂe��Äf�Y{�|À�Z]��d·Y|/��ª¬ve�dÆm��{�Á

|ÀÀ°¿�¢Ë�{�Ê��Â¯�pÌÅ��Y�� �
��������®/Ì°¨e�É�Z/¯�¶WZ/�»�Á�Ä¿Zf/�Á{��]YÁ��¾ÌÀr¼Å�Á�Ê�z��¶WZ�»�¾Ì]�|ÀÀ¯�Ê ��|ËZ]�½Y�Ë|»

���Z«�Á�É|m�0Ô»Z¯�½M�Ä]��Â]�»�¶WZ�»�Á��Z¯��Ìv»��{�Á�|¿Â��¶WZ«�|À�Z]� �



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§���ÊaZÌa�Ã�Z¼�����,�½Zf�»��������

����

���e�ÉZÅ{�^ÅY��Ä¸¼m��Y�,½ZÀ¯�Z¯�cZ»|y�½Y�^m�¹Z�¿P½Z»�Z���Y~³�Ìi�ZÅÉY�]����¥Y|/ÅY�Ä/]�½|Ì��
§Y�Á�{ÂyÊ»�½ZÀ¯�Z¯�ÊËY�Z¯��ËY�|�Z]��¹Z�¿�Ë��Ä¸¼m��Y����¹Z/�¿�¾/ËY�ÉZ/Å���Á�©Â/¬u�d/yY{�a�,

Ê»�Ä¯�d�Y�½ZÀ¯�Z¯�ÉZËY�»��������Á�¶£Z/��Á�¶¤/��d/Ì «Â»�Á��ËY�/��Z/]�ª]Z/�»�Á�\/�ZÀf»�Êf�ËZ]
¼ÅZ����|/�Z]�½Z»�Z/��ÉZ/Å{�^ÅY��Z]�²ÀÅ���������Á�©Â/¬u�dË�Ë|/»�¹Z/�¿��Ä/·Â¬»�¾/ËY��{�½Z»�Z/���/³Y

�ªÌ^�e�¶£Z���ËY���Z]�Y��{Ây�|¿YÂf¿��{�¼f�{�,Ä¸¼m�Y�,½Z»�Z���{�ÊeÔ°�»��Á�]�\mÂ»�,|Å{
º¯�,¹Y|zf�Y�ÈÀÌ»���{Ä]�Á�½ZÀ¯�Z¯�d»|y�­�e�,É�Z¯�c�Z^��Y�,�´Ë{d�{�����½Z/À¯�Z¯�¾f/§�
�Ä]�neZ]�Á�|À¼���Y�{�Á�|ÅYÂy�Ê¿Z´¼Å�É{ÂÀ�yZ¿�ÄnÌf¿�|�� �

����{ZnËYd��§�Ä]�Ê§Z¯�Á�½Â³Z¿Â³�Ê¸¤��ÉZÅ�ÉÂv¿�Ä¿��Z¯�½Z³|ÀËÂm�Ä¯���É�Z/°Ì]��§��ÉY�]�0Z§��
�[Zzf¿Y�Y��{Ây�Ä«Ô��{�Â»��Z¯�|¿Â��ª§Â»�Ä°¸]À¯������{Â/]�|/ÅYÂy�½M�¹Y|/«Y�¾/ËY�Ä/nÌf¿��|À��Ä/¯

Äf���Ä¿�½Z¿YÂm�Y��Ê¸Ì�ve�ÉZÅ��­�|»�¾f§�³�ÉY�]�0Z§�����d/�a�¾f§�/³�½Z/°»Y�Á����Ê/f·Á{�ÉZ/Å
Ê»�[Zzf¿Y�Ä«Ô��ÉÁ���Y�Ä°¸]��¶¤/��¾f�Y{�ÉY�]�Ê^�ZÀ»�Ä»|¬»�{Ây�¾ËY�Ä¯�|ÀËZ¼¿����{�Â/»�ÉZ/Å

�Ä«Ô�d�Y�� �
�����cZ»Y|«Y�Ä¸¼m�Y��Ë|»�®Ë�����,½Z/À¯�Z¯�ÉÂ/���Y��Z/�f¿Y{�Â»��Z/¯�¹Z/n¿Y�ÉY�]������Y�d/�Y�c�Z/^�

¼���Y�ªËÂ�e�¶°���{��Ë|»��z��ÊÅZ¨��dËÂ¬e[Ây�{�°¸��Z¯½ZÀ¯-������Ê/�¯�Ä/]��Ë|/»��/³Y
Ê»�©Â¬u�Ê�z�»�Âv¿�Ä]��Zf§��d]Z]�ZË�Á�¶¤��¦ËZ�Á�s����{�ZË�ÊËZm��{�|ËZ]��Zf§��½M�|Å{

�Á��ÉZ¼ÀÅY���{¹Zn¿Y�ÉZÅ��Z¯��{Â��d^i�Ä¿Y�Ì´�Ìa�dË�Ë|»�Ä¸yY|»-�ÊÀ Ë���Á����Y�¶^«��Ë|»
�Z¯��|ËZ]¹Zn¿Y�|À¿Y|]�½ZÀ¯�Z¯�Ä¯�|Å{�Ã�ZmY��½{Y{f»�ZÆ¿M��Y�É�Z¯�Äq�����|/ËZ]��Ë|/»�,d/�Y��Â/�
ÃY��¶u���¹Z/n¿Y�Y���Z/¯�½M�|ËZ]�Y�q�Ä¯�|À¿Y|]�½ZÀ¯�Z¯�|Å{�Ã�ZmY�Á�|Å{��Y�«�Ê���]�{�Â»�Y��ZÅ

|ÀÅ{ÃZ³M���É�Z��½ZÀ¯�Z¯��Ä]�d^�¿Âv»�¦ËZ�Á�dÌ¼ÅY�Ä·���¦/�¯�,�/´Ë{�¦ËZ�Á�Z]��Z^e�Y��{
Ê»�Ä¯�Ê ¿YÂ»¹Zn¿Y��Y�Y��½ZÀ¯�Z¯�|¿YÂe�Y��Á�{�Y{��Z]��Z¯�½{Y{�ËZ/¼ÀÅ�{�Ê�����Ä/¯�ÊËZ/Å�Z¯�{�Â/»
¹Zn¿Y�ÃÂv¿�Ê¼¿�Y��ZÆ¿M�½{Y{�{�tÌ�Âe�,|À¿Y{�¹Zn¿Y�¶ËÓ{�{�Â»�ÃZ/³M�Á��Z¯���/À¯�Z¯�½{�/¯��Y�½Z

¹Zn¿Y��iY��{�Ä¯�ÊËZÅ|»ZÌa�Ä]�½{Y|¿�ZË�½{Y{��¸�»�,d�Y{�|ÅYÂy�{ÂmÁ��Z¯��«Â»��½ZÀ¯�Z¯�½{�¯
dËÂ·ÁY��Y���Ôe�,É�Z¯�ÉZÅ�ÉY�]�����/]�Ä/WY�Y�,½Z/À¯�Z¯�Ê/�z��cÔ°/�»�¶uÂy�Z��{�Â/»��{��

Ä]�½ZÀ¯�Z¯�{�°¸¼���Á���°»�Á��z�»�c�Â������½Z/À¯�Z¯�Z/]�Ä¿Z¼Ì¼/��cZ/�Z^e�Y��/¨u��,�/Ì¿���Y
�d�Y�½ZÀ¯�Z¯�Ä]�d^�¿��Ë|»�®Ë�cZ»Y|«Y��´Ë{� �



�Ìa�ÉÁZ¯YÁ�º¯�ÉZÅ|ÀËM�Ê^Ì¯�e�Ê�ÅÁ�a��Êf·Á{��z]��{�½ZÀ¯�Z¯�É�Z¯��

����

� �
�]ZÀ»��

��Z��|Ì��,Ê¯ZÌ¿�ÊÀ�u�Ê¼ÌÅY�]Y�����,�½Y|mÁ��ËY�§Y�ÉÂ´·Y�¾ÌÌ^e�Á�ÊuY�� ½ZÀ¯�Z¯�{, ��ÊËZ¼ÀÅY��Ä]
e�ÃZ´�¿Y{�,Ê¿Z¬·Z��Z��»Ô£dË�Ë|»�,|��Y�Ê�ZÀ��Z¯�,½Y�Æ. 

�� �ZËY|y� ,Ê¸Ì]Y����� ,d·Á{�½ZÀ¯�Z¯�Ê]ZÌ���Y� {ÂmÂ»�s���Ê]ZË��Y� ,�½YÁ�� È¸n»�ÊfÌ]�e� ¹Â¸�� Á�Ê�ZÀ��,
���®Ë�,Ç�Z¼��,º���µZ��,|Ë|m�,Ç�Á{�������� �

�� �Y,�ËZ¼f·Y� ¹Y� ,�� ,�Y��Y����� ,�Ê¸¤�� ��f�YÄmYÂy� Z��»Ô£� ºm�f»� ,��½Z»�Z�� cY�Z�f¿Y� ,½Y�Æe� ,�Âa
�Êf À��dË�Ë|» 

��Ä§Y�� ,�Ì¿{�Á� ZfÌÀÌ��,cZ°�Y�����,�|À¼¿YÂe�½ZÀ¯�Z¯�É�Z�½Y�ËY�É|Æ»�È¼m�e� ,��,µÁY�_Zq�,É�Ë�Za�{�¿
�dË�Ë|»���Â»MÁ�cZ¬Ì¬ve�Ä �Âe��½Y�Æe 

�� {ÁÁY{� ,Ã{Y��«Z]� Á� Ê^fn»� ,¹|¬»� ½Z�§Y�~]����Ã�¨�� ÉY�]� ½ZÀ¯�Z¯� ¶ËÓ{� ,��ÃY�� Á� �Z¯� �Y� ¾f§��ÉZÅ
]�Ä¸]Z¬»�Á�É�Ì´�Ìa�,½M�Z�Ì¸a�Ê¿Z�¿Y�È �Âe�È»ZÀÅZ»�Ç�Z¼��,µÁY�µZ��,���½Z]M�Á��Æ»�,������ 

\Ì^u� ,{�¼¿YÂm��� |¼v»� ,�Y�§Y� Á� ×Y������Zf§�� Á� Ê�ZÌ�� |Æ e� ,Ê¼Ìe� �Z¯� ¶»YÂ�� ½ZÌ»� �Z^e�Y� ¾ÌÌ e� ,�
�,Ê¿Z»�Z��É|¿Á�Æ�º�q�Êf·Á{�dË�Ë|»��Y|¿Y�Ç�Z¼��,��� �

��×Y|^��,|¿Á�Ìm����,����ÄÌ·Z»��Y�Êf�Y{�]|Ë|m�Ê»Â¼��Ê·Â·Â»�,½Y�Æe�,������ 

¾�u�-��Z¿�,É|Ì¼u��|Ì¼u�,ÉÂ�Â»�Á�Ê^fn»�,ÊËZ^¯-�^¯Y�,�Âa�����,�����{�Ê¿Z�¿Y��]ZÀ»�dË�Ë|»��¬¿
Ê¿Z»�Z�� Ê°]Zq�� ,Êf À��dË�Ë|»� È¸n»�µZ�� ,k|ÀÀ�� |uYÁ� {Y�M� ÃZ´�¿Y{� Ê¿Z�¿Y� ¹Â¸�� Ã|°�¿Y{� ,
�Ç�Z¼��,¹�ZÆq�½Zf�]Ze�,. 

��ÔÌÀ¯� ,�Ì¿{����� ,�YÂeÊ¿Z�¿Y� �]ZÀ»�É�Z�|À¼¿½Y�ËY�É|Æ»� È¼m�e� ,��,½ZÌ¼Ì¸��Ê¸ »Â� »� Á�É�Ë�Za� {Y�¿
½Y�ËY���¿��½Y�Æe�,µÁY�_Zq. 

���·Â���Y�,µY|¿��Á�µY�½Â¼Ì��,½ÓÁ{�����,�Ê¿Z�¿Y��]ZÀ»�Á�½ZÀ¯�Z¯��Â»Y�dË�Ë|»�Á�Ê�Â������¹�Ä¼m�e�,
�Êf·Á{�dË�Ë|»���Â»M��¯�»�,¹Á{�_Zq�,Ê^WZ���¹ 

�� ¾Ì¨Ìf�Y� ,�ÀÌ]Y������ ,�Ê¿Z»�Z�� �Zf§��dË�Ë|»�cY�Z�f¿Y� ½Y�Æe� ,Ê]Y��Y� Á� ½ZÌWZ��Za� È¼m�e� ,¹Â�� |¸m� ,
�ÅÁ�a�Á�cZ ·Z�»�È��R»�Ê¿Z³��Z]�ÉZÅ. 

��Ê¸ »Ô£� ,|»������� ,��Âf»���Y|»�½Y�Ë|»�É�Z¯�½Y|mÁ��]� �iR»�¶»YÂ��Ê���]� ,��cZ¬Ì¬ve� È»ZÀ¸�§
Ê��Â»M�dË�Ë|»�Ç�Z¼��,��ÌËZa�,.� �

 



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§���ÊaZÌa�Ã�Z¼�����,�½Zf�»��������

����

�� {�Z³{Y� ,¾ËZ�����,��É�^Å�� Á�Ê¿Z»�Z��²ÀÅ�§�dË�Ë|»�,Ê¨n¿�É�Â¿� Á�Ê¿Zn¿�Â]�ÊÅ�§� Á��]� È¼m�e� ,
½YÂm�ÉZ¼Ì��cY�Z�f¿Y��½Y�Æe. 

��©{Z��,�Ìv»�Á� Z��»Ô£�,{Y|u���ÁZ�¯����Ê¸¤�Á{�Ç|Ë|a� ,���,½Y�ËY�É�Æ��ª�ZÀ»��Z¯��Y�Z]��{�½{Â]
µ|»� �Y�É{�]�Z¯�Ã{Y{� �{�¦�Z�»�[Zzf¿Y�ÉZÅ� ,É{�§�¶¿Za�ÉZÅ�cZ¬Ì¬ve� È¸n»É{Z�f«Y� Ç�Á{� ,����

��������. 

¶³��� Z��|¼v»� ,Ê�Ë��� Á� ¾�v»� ,�Á�a����� ,���ÌaÄ¨·R»� Á� Ê¿Z»�Z�|Æ e� ÊÀÌ]��Z�Y�]� ½M� ÉZÅ
Ã|¨Å�ÉZÅ�ÌÌ¤f»��,Ê¿Z»�Z��Á�É{�§�Ä¿Z³½YÁ���{��ÅÁ�a�Á��¿Y{�Ê�ZÀ��Ç�Z¼��,ºf�Å�µZ��,�����ÌËZa�,

�����. 

��ºÌÅY�]Y�,ÉÂ�Â»�����,���Z]��^e�»�¶»YÂ��ÊËZ�ZÀ�½Z»�Z���{�|Ì¨»�É�Z¯�cZ�Z�½Z»�Z���½Y�ËY�Êf·Á{�ÉZÅ

�Æ�Â]�½Zf�Y�Äm{Â]�Á�Ä»Z¿�]�Ê¿Z³��Z]�dË�Ë|»�Á�É�Y{Y�¹Â¸��Ã|°�¿Y{�,½Y�Æe�ÃZ´�¿Y{�,. 

����Z¿�,Ê�Zb��Ì»�����,�¹Z�¿���´¿��Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�Y�³,���Y|zÅ{��½Y�Æe���. 

��¾�u|¼v»�,ÉÂ^¿�����,�Ê»Ô�Y�dË�Ë|»¹�ZÆq�_Zq�,�º«�ÄÌ¼¸��Ç�Âu�cZ¤Ì¸^e��f§{�, 

ÊËZ¿Y{�Á��ÁY{�,�Â¿Á���¾�u�,{�§�����,�dË�Ë|»��»Zm�²ÀÅ�§��Z¨��cY�Z�f¿Y��½Y�Æe�, 
Akroyd, D., Legg, J., Jacowski, M.B., & Adams, R.D(2008) The impact of selected 

organizational variables and managerial leadership on radiation therapist�s organizational 

commitment. Radiography, 15(2), 113-120. 
Anandarajan M .( 2002):�Internet buse in the workplace�.communications of the ACM. 

45(1),53-54. 
Anderson , N. and Ostroff, C.(1997).�Selection as socialization �, in Anderaon , N . and 

Herriot, P.(Eds), International Handbook of Selection and Assessment, John Wiley 
Chichester, pp 40-413. 

Appelbaum, S. H., Iaconi, G. D. & Matousek, A. (2007). Positive and negative deviant 
workplace behaviors: causes, impacts, and solution �Corporate Governance, 7(5):586-
598. 

Ariely, D., Gneezy, U., Loewenstein, G., Mazar, N.( 2009). Large stakes and big�mistakes. 
Review of Economic Studies 76 (2), 451�469. 

Bauer, T.N. and Green, S.G.(1994).� The effect of newcomer involvment in work �related 
activities : alongitudinal study of socialization �, Journal of Applied Psychology , Vol. 
79, No 2 , pp 211-223 

Beilock, S., Carr, T., 2001. On the fragility of skilled performance: what governs�choking 
under pressure? Journal of Experimental Psychology: General 130, 701�725. 

Cao, Z., Price, J., Stone, D., 2011. Performance under pressure in the NBA. Journal of 
Sports Economics 12 (1), 231�252. 

Clugston, M., Howell, J.P., & Dorfman, P.W (2000) Does cultural socialization predict 
multiple bases and foci of commitment? Journal of Management, 26, 5-30. 

Cooper D. R., Schnidler P. S.,(2006). Business Research Methods, McGraw Hill, 9th edition. 
DeCaro, M., Thomas, R., Albert, N., Beilock, S., 2011. Choking under pressure:�multiple 

routes to skill failure. Journal of Experimental Psychology: General 140 (1), 390�
406. 



�Ìa�ÉÁZ¯YÁ�º¯�ÉZÅ|ÀËM�Ê^Ì¯�e�Ê�ÅÁ�a��Êf·Á{��z]��{�½ZÀ¯�Z¯�É�Z¯��

����

Deft, R ,(1999), �Organization Theory and Design�, USA :South �Western College 
Publishing. 

Dohmen, T., 2008. Do professionals choke under pressure? Journal of Economic�Behavior 
& Organization, 65, 636�653. 

 Dubois, P.(1980).�Sabotage in industry. Harmondsworth, U.K.: Penguin�ew. wintere .fast 
food industry. Quarterly Journal of Economics, 106, 75�101. 

Feldman, D.C.(1981).�The multiple socialization of organization member �. Academy of 
Management Review,Vol 6. NO, pp 309-18. 

Fox, S.,Spector, P.E & Miles, D. (2001).�Counterproductive work behavior (CWB)in 
response�to job stressors and organizational Justice: Som mediator and moderator tests 
for autonomy and emotions.Journal of Vocational Behavior, 59, 291-309. 

French, J. P., Israel J. & As, D. (1960).�An Experiment on Participation in a Norwegian 
Factory �.Human Relation, Vol. 13, pp.3-19. 

Gillespie A. (1999). Management of wage payment systems. Kogan page. 
Grote, Dick. (2000).� public Sector Organizatin .public personnel Management, Vol .29, No 

1.1-20. 
Ichino, A., Maggi, G. �2000�. Work environment and individual background: explaining 

regional shirking differentials in a large Italian firm. Quarterly Journal of Economics�
3, 1057�1090. 

Ichino, A., Riphahn, R. ( 2005). The effect of employment protection on worker effort: 
absenteeism during and after probation. Journal of the European Economic�
Association 1, 120�143. 

Jelinek, R.; M. Ahearn (2006). �The ABC′s of ACB: Unveiling a Clear and Present Danger in 

the Sales Force�. Industrial Marketing Management, 35: 457- 467. 
Judge, T., & Chandler, T. D. (1996). Individual-level determinants of employee shirking, 

industrisl relations, vol.5, N.3, 468-486. 
Kearny, R. C., Hays , S .W. (1994). �Labor � management Relations and Participative 

Decision � Making : Toward a New Paradigm �, Public Administration Review, Vol. 
54, No. J, Jan/Feb, 44-51. 

Kidwell, R. E., & Martin, C. L. (2005). The prevalence (and ambiguity) of deviant behavior at 
work. In: R. E. Kidwell & C. L. Martin (Eds), Managing organizational deviance (pp. 
1�21). Thousand Oaks, CA: Sage. 

Laka-Mathebula, M. R. (2004),�Modeling the Relationship Between Organizationa 
Commitment,Leadership style,Human Resource Management Practices and 
Organizational trust , PhD Dissertation, University of Pretorias. 

Li, C. Y., Chen, K. R., Wu, C. H., (2001). Job stress and dissatisfaction In association with 
non-fatal injuries on the job in a cross-sectional sample of petrochemical workers. 
Journal of Occupational Psychology, 51, 50-55. 

lim V. K . G.(2002) :� The IT way of loafing on the job : cyber- loafing neutralizing and 
organizational justice�, Journal of Organizational Behavior, vol. 23(5), 675�694. 

Luthans, F, (2007). Organizational Behavior, 11th Edition, Mc-Graw Hill, New York. 
Malachowski, D. (2005); Wasted time at work costing companies billions; Retrieved 

December 15, from htt://www.salary. com/careers/layoutscripts /crel_ display .asp? 
Tab= cre&ca t = nocat&ser = Ser374 & part = part555. 

Pulich, M., & Tourigny, L. (2004). Workplace deviance: strategies for�modifying employee 
behavior. The Health Care Manager, 23(4), 290-301. 

Riphahn, R, (2004). Employment protection and effort among German employees.�
Economics�Letters 85, 353�357. 



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§���ÊaZÌa�Ã�Z¼�����,�½Zf�»��������

����

Robbins, P, stephon, � 1991�. Management, third edition, prenticehall, P:75. 
Robinson, S., & Bennett, R. (1995). A typology of deviant workplace�behaviors: A 

multidimensional scaling study. Academy of Management�Journal, 38:555�572. 
Sashkin, M. (1984). Participative Management is an Ethical Imperative, Organization 

Dynamics ,12, 5-22. 
Sathe,Vijay, �1983). �Some action implication of corporate culture; Amanagers Guide to 

action �, organizational dynamics, 12(2):4-23. 
Shishko, R. and Rostker, B. (1976), The economics of multiple job�holding, American 

Economic Review, 66,298�308. 
Shishko, R. and Rostker, B. (1976), The economics of multiple job�holding, American 

Economic Review, 66, 298�308. 
Siders, M.A., George, G., & Dharwadkar, R (2001) the relationship of internal and external 

commitment foci to objective job performance measures. Academy of Management 
Journal, 44, 580-590. 

Spector, P. E., Bauer, J. A., & Fox, S. (2010).� Measurement artifacts in the assessment of 
counterproductive work behavior and organizational citizenship behavior: Do we know 
what we think we know? Journal of Applied Psychology, 95(4), 781-790.  

Sumukadas N. & Sawhney R. (2004). Workforce Agility Through Employee Involvement". 
IIL Transactions, pp.1011-1021. 

Van Vianen, A.E.M.(2000), �Person � organization fit: the match between newcomers and 
recruiters preference for organizational cultures.�Personnel Psychology, Vol 53. No 1 
,pp 113-49. 

Vardi,Y., & Weitz, E. (2004). Misbehavior in organizations: Theory,�research, and 
management. Mahwah, NJ: Lawrence Erlbaum. 

Walumbwa, F.O., Wu, C., & Orwa, B (2008) Contingent reward transactional leadership, 
work attitudes, and organizational citizenship behavior: The role of procedural justice 
climate perceptions and strength. Leadership Quarterly, 19, 251-265. 

Worthy, D., Markman, A., Maddox, W., 2009. Choking and excelling at the free throw�line. 
International Journal of Creativity & Problem Solving, 19 (1), 53�58. 

��

��


