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Abstract 
Purpose: The purpose of this research is qualitative assessment of electronic 

document delivery of Iran’s Astan Quds digital library according to proposed model.   
Methodology: We used survey method to reach research purpose. The 

statistical population of the survey included two groups: The specialists  
(3 Faculties of Knowledge and information science deprtment in Ferdowsi 
University of Mashhad and Librarians that worked in Electronic Document Delivery 
Divisions in Central Library of Ferdowsi University and Astan Quds Library) and 
The Users of Astan Quds digital library. 4 users are selected as a sample with 
simple random sampling method. The tools of collecting data are two researcher-
made questionnaires. The specialist questionnaire is designed for weighting 
requirements and the main and subordinate factors that are shaped the proposed 
model with using AHP method. 4 questions are designed in the user questionnaire 
for assessing subordinate factors of document delivery state. 

Findings: Results showed that the ultimate score of Iran’s Astan Quds’ 
electronic document delivery service is upper than the middle level. This finding 
indicates the partly good situation of Astan Quds’ electronic document delivery 
service. According to users’ viewpoints and specialists` importance coefficient, the 
subordinate factors such as advanced search, browsing Options, spiritual right, help 
facilities and quality, are in the best situation and others such as flexibility, speed, 
making good relationship, price and processes clearness are in the end of 
subordinate factors` list. Results also showed that there is no correlation between 
assessment scores of Astan Quds electronic document delivery and the amount of 
this service usage. There wasn`t also difference between assessment scores of users 
that having experience of using other digital libraries and other users that not have 
this experience.  

Originality/Value: We tried to examine Astan Qods’ document delivery 
system and viewpoints of users about that. Also, we proposed a weighted score sheet 
of elements to examine all document delivery systems. 

Keywords: Electronic Document Delivery, Digital Library, Iran’s Astan Quds’ 
Digital Library. 
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Abstract 
Purpose: This research aims at the investigation of the application of 

learning organization elements in public libraries of Khuzestan province. 
Methodology: Survey method was used for implementation of this 

research. The population included 200 employees of public libraries of 
Khuzestan province in Iran, who had Associate, bachelor and master 
academic degree. Questionnaire of the research extracted from the elements 
of Peter Senge model and used as a data collection tool. The descriptive and 
analytical statistics such as single t-test, independent t-test, and F test used to 
analyze collected data. 

Findings: The results showed that the rate of the application of the 
learning organization elements in public libraries of Khuzestan province was 
under dead line. Among all learning organization elements, it was just 
�vision� element that been over the number 3 as the average number. Also, 
there is not a significant difference between the kind of the education degree, 
the kind of discipline, the kind of responsibility, and the sexuality of the 
sample population and the application of the learning organization elements. 

Originality/Value: Today, with the ongoing application of information 
technologies, public libraries have faced with major changes. In such a 
situation, public libraries need to be a learning organization. In this paper, 
we addressed the assessment of the strengths and weaknesses of public 
libraries to become a learning organization. 

Keywords: Public Libraries, Khuzestan Province, System Thinking, 
Shared Vision, Personal Mastery, Team Learning, Mental Models. 
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